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PREAMBULA

1. “Fiziki gexslare bank xidmatlerinin g0Osterilmasi Uzre Xidmat

Mugavilslerinin «Standart Sertleri»na (bundan sonra “Standart
Sertler’) asasan Bank Musterinin yazili miracisti esasinda ona bank
hesabinin agilmasi, amanatlerin gabul edilmasi, maliyyslagdiriima
(kredit, kredit xatti vo ya overdraft), 6denig kartlarinin verilmasi,
sonadlerin va giymatlilarin, o cimladen pul vasaitlerinin saxlanca
gabul edilmasi iloe bagl bank xidmatlerini (galecakda har biri ayri-
ayriligda “Xidmat”, birlikds isa “Xidmatler” adlandirilacaqdir) gdstera
biler. Bu xidmatlarin gosterilmasinden irali galen sartler bu «Standart
Sertlar»nin mivafiq fasillarinds 6z aksini tapmisdir.

. Movafiq «Xidmat Mugavilsleri»nin  baglanmasi Bank tarsfindan
Masteriya bu «Xidmet Mdugavileleri» ile tanzimlenmayan digar
xidmatlarin gosterilmasini mahdudlasdirmir ve hamin munasibatlera
samil edilmir.

. Bu faslin 1-ci bandinda geyd olunan xidmatlardan har hansi birinin
(bir necasinin) Bank tarefinden Musteriya teqdim olunmasi ugln fiziki
soxslerle muivafig xidmst(lar) dzra Xidmatlerinin  Gosterilmasi
Mugqavilasi (gelecekda har bir xidmat Uzra ayri-ayriligda “Xidmat
Mugavilesi”, birlikde isa “Xidmet Mdugavilaleri” adlandirilacaqdir)
baglanilir.

. Xidmet Mugqaviles(ler)inin  baglaniimasi dedikde, Azarbaycan
Respublikasinin ganunvericiliyine uydun yazili formada tertib edilmis
toraflarin imzaladigi senadin tertibi yaxud yazil formada tertib edilmig
vo poct, telegraf, teletayp, telefon, elektron rabitesi ve ya senadin
migavile Gzra terefden geldiyini durist muayyanlagsdirmaya imkan
veran diger rabite vasitaesile senadler muibadilesi nezarda tutulur.
Xidmeat Mdugavilas(lar)i ve bu miuqavile(lerle) ile bagh muvafiq
alava(lar) ve sanad(ler) al imzasi va Bank ile Musteri arasinda
razilasmada nazarde tutulan hallarda ve gaydada, mexaniki ve ya
basga suretgixarma vasitelarinin kdmayi ile imzanin faksimilesi,
elektron imza ve gexsi imzanin digar analoglar vasitasi ile imzalana
biler. Xidmat Mugqavilesi (Xidmat Muqavilelari) Mustarinin 6zl va ya
selahiyyatli nimayandasi terafindan imzalanmalidir.

versiya/ version 1.0.7.

THE PREAMBLE

1. According to the "Standard Terms" of the Service Agreements for the

provision of banking services to individuals (hereinafter "Standard
Terms"), based on the written request of the Customer, the Bank
provides banking services related to opening a bank account,
accepting deposits, financing (loan, credit line or overdraft), issuing
payment cards, accepting documents and valuables, including cash
for safekeeping (in the future, each of them will be separately
separately referred to as "Service" and collectively referred to as
"Services"). The conditions arising from the provision of these
services are reflected in the relevant chapters of these "Standard
Terms".

. The conclusion of the respective "Service Agreements” does not limit

the provision of other services by the Bank to the Customer that are
not regulated by these "Service Agreements" and does not apply to
those relations.

. In order to provide any (several) of the services mentioned in

paragraph 1 of this chapter by the Bank to the Customer, a Service
Provision Agreement (in the future, will be called the "Service
Agreement" for each service separately, and together "Service
Agreements") for the relevant service(s) is concluded with
individuals.

. The conclusion of the Service Agreement(s) means the drawing up

of a document signed by the parties drawn up in written form in
accordance with the legislation of the Republic of Azerbaijan or
exchange of documents drawn up in written form by post, telegraph,
teletype, telephone, electronic communication or through other
means of communication that allows to honestly determine that the
document comes from the party under the contract. The Service
Agreement(s) and relevant addendum(s) and document(s) related to
this agreement(s) shall be signed by hand and in the cases and in
the manner stipulated in the agreement between the Bank and the
Customer, it can also be signed by means of a facsimile of a
signature with the help of mechanical or other means of copying, an
electronic signature and other analogues of a personal signature.
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. Mistariya yalniz muvafiq “Xidmat Mdugavileleri’nde geyd edilan
xidmat(ler) teqdim olunur. Bu “Xidmat Mugqavilaleri” har iki tarefin
imzasl ve mohuru ils (oldugda) tesdiglendiyi andan va ya senadlar
mibadilasi vaasitasi ile baglandigli andan quvvaya minir. Bu “Standart
Sertlar” mavafiq “Xidmat Mugavilaleri’nin ayrilmaz terkib hissasidir.

. Har bir bank xidmati tizre hamin “Xidmat”in baslama ve bitma tarixleri,
faiz, “Xidmaet”in gosterilme yeri va sair sartlar geyd olunan mivafiq
“Xidmat Mugqavilsleri’nde 6z aksini tapacaqdir.

. Har bir bank xidmati tizre faiz, komissiya va xidmat haqgqi Bankin rasmi
internet sahifasinda yerlasdiriimis quvvada olan Tariflari ile misyyan
edilir ( ).

. Tereflor arasinda baglanmis har-hansi “Xidmat Muqgavilasi” ile
mivafig xidmaet Uzre “Standart Sartler” arasinda uygunsuzluqg olarsa,
“Xidmat Muqavilasi’nda geyd olunan sartlar Gstiin hesab edilacakdir.
. Teroflor arasinda daha evvel baglaniimis ve quvveds olan diger
migavilaler moévcud oldugu halda, bu “"Standart $artlar” hamin
mugavilalar tizre yaranmis minasibatlers tesir etmir.

FiZiKi $OXSLOR® BANK HESABININ AGILMASI V®
iSTiFADOSI UZR® XIDMOTLORIN GOSTORILMISI
MUQAVILSSININ STANDART $ORTLORI

Bank hesabi malumati

1.1. Bu “Fiziki gexslare bank hesabinin agilmasi va istifadasi Uzre

xidmatlarin  gosterilmesi  Mugavilesi'lne ve bu  “Xidmet
Mugavilasi’nin tarkib hissasi kimi bu fasilde geyd edilmis «Standart
Sertlar»a uygdun olaraq, Bank Mustariye hesablasma amaliyyatinin
apariilmasi  Ug¢in bank hesabi acir (gelecekde “Hesab”
adlandirilacaq) ve bu Hesaba xidmat Azarbaycan Respublikasinin
guvvada olan ganunvericiliyine, Azerbaycan Respublikasinin
Markazi Bankinin normativ senadlarine ve Bankin daxili normativ

versiya/ version 1.0.7.

The Service Agreement(s) must be signed by the Customer himself
or his authorized representative.

5. Only the service(s) specified in the relevant “Service Agreements”
are provided to the Customer. These "Service Agreements” shall be
effective from the moment of confirmation by the signature and seal
of both parties (if any) or from the moment of conclusion by means
of exchange of documents. These "Standard Terms" are an integral
part of the respective "Service Agreements”.

6. For each banking service, the start and end dates of that "Service",
interest, place of rendering of "Service" and other conditions will be
reflected in the corresponding "Service Agreements”.

7. The interest, commission and service fee for each banking service is
determined by the valid Tariffs posted on the Bank's official website
( or ).

8. In case of inconsistency between any "Service Agreement"
concluded between the parties and the "Standard Terms" for the
relevant service, the terms stated in the "Service Agreement” shall
prevail.

9. If there are other agreements concluded between the parties and in
force, these "Standard Terms" do not affect the relations established
under those agreements.

STANDARD TERMS OF THE AGREEMENT FOR THE
PROVISION OF SERVICES ON THE OPENING AND MAINTENANCE
OF A BANK ACCOUNT FOR INDIVIDUALS

1. Bank account information

1.1. In accordance with this "Service Agreement the provision of
services on the opening and maintenance of a bank account for
individuals" and the "Standard Terms and Conditions" mentioned
in this chapter as part of this "Service Agreement", the Bank opens
a bank account for the Customer to carry out settlement operations
(hereinafter referred to as "Account”) and servicing of this Account
is carried out in accordance with the legislation of the Republic of
Azerbaijan, normative documents of the Central Bank of the
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1.2.

2.1.

2.2.

2.3.

2.4.
2.5.

2.6.

2.7.

sonadlerine uygun olaraq hayata kegirilir. Mdustari bunun
garsiiginda Bankin xidmat haqqini emaliyyat edildiyi anda Bank
torafindan tasdiq olunmus Tariflere uygun olaraq 0damayi 0z
Uzarina gotardr.

Musteri har hesabin agilmasi tgun bu faslin 1.1.-ci bandinds geyd
edilan mavafig Muqgavilani yenidan baglayir. Bu fasil lzre «Standart
Sertlar» bu feslin 1.1-ci bandinda geyd edilan Xidmat Mugavilasinin
ayrilmaz tarkib hissesidir ve yalniz hamin Xidmat Migavilasi
givvayea mindiyi andan etibaren quvveya minir va Taraflor
arasindaki muvafig munasibatlera samil edilir.

Odanis tapsingina esasan odanislerin dovri olaragq hayata
kecirilmasi

Bank Musterinin yazili mudracistine asasen, onun muvafiq cari
hesabi lizre nagdsiz 6deniglarini Odenis Tapsirigi esasinda vesait
alanin xeyrina dovri olaraq hayata kegirir.

Dovri 6danisler Mustarinin mivafig Bank Hesabindan aparilir.
Odanis Tapsinginda 6danigin tayinati, 6denilocak mablagler,
vasait alanin adi ve bank malumatlari, dévri 6danislerin hayata
kecirilmasi tarixlari, dovri Odeniglerin basa catdigi tarix ve
ganunvericilikle  taleb  olunan digar zaruri malumatlar
gosterilmalidir.

Odanis tapsirgi qusurlu oldugda icraya gabul edilmir.

Odanig Tapsirnginin dovri olaraq icrasi onun gartlarinde gdstarilan
middat arzinde etibarlidir. Har bir halda dévri 6danislerin muddati
1 ilden ¢ox ola bilmaz. Bu miuddat basa ¢atdigdan sonra Mustari
dovri 6daniglerin apariimasi uglin yeni 6danis tapsirigi teqdim
etmalidir.

Musgteri 6danis tapsirnginda dovri ddaniglerin hayata kegirilmasi ila
badli har hansi bir dayisiklik etdikde Banka yeni 6danis tapsirigi
teqdim etmalidir.

Odanis tapsinginda geyd edilan icra tarixinde Mustarinin Bank
hesabinda emaliyyatin icrasi va muvafig xidmat haqqinin

versiya/ version 1.0.7.

1.2.

2.

2.1.

2.2.

2.3.

2.4.
2.5.

2.6.

2.7.

Republic of Azerbaijan and internal normative documents of the
Bank. In return, the customer undertakes to pay the Bank's service
fee in accordance with the Tariffs approved by the Bank at the time
of transaction.

For each account opening, the Customer re-concludes the
relevant Agreement mentioned in clause 1.1. of this chapter.
According to this chapter, the "Standard Terms" are an integral
part of the Service Agreement mentioned in clause 1.1 of this
chapter, and they come into force only from the moment of the
entry into force of that Service Agreement and apply to the relevant
relations between the Parties.

Implementation of periodic payments based on the payment
order

Based on the Customer's written request, the Bank periodically
makes non-cash payments to the relevant current account in favor
of the recipient of funds based on the Payment Order.

Periodic payments are made from the relevant Bank Account of
the Customer.

In the Payment Order, the purpose of the payment, the amounts
to be paid, the name and bank information of the recipient of the
funds, the dates of the periodic payments, the date of the end of
the periodic payments and other necessary information required
by the legislation should be specified.

The payment order is not accepted for execution if it is invalid.
Periodic execution of the Payment Order is valid for the period
specified in its terms. In any case, the period of periodic payments
cannot exceed 1 year. After the expiration of this period, the
Customer must submit a new payment order for periodic
payments.

When the customer makes any changes in the payment order
related to the implementation of periodic payments, he must
submit a new payment order to the Bank.

If there are insufficient funds in the Customer's Bank account on
the execution date specified in the payment order, the periodic
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2.8.

2.9.

O0danilmasi tglun kifayet gadar vesait olmadiqda dovri 6danis
hamin hissada icra edilmir ve bu barede Mustariya malumat verilir.
Dovri 6deniglarin hayata kecirilmasi Gzra xidmat haglari Bankin
guvvads olan tariflerine uygun olaraq miayyan olunur.

Dovri 6danisin icrasinin tarixi qeyri-is gununa dugurss, dovri
O0danis ndvbati is glinu icra olunur.

3. Tearaflarin vezifalari

3.1.
3.1.1.

3.1.2.

3.1.3.

3.1.4.

3.1.5.

3.1.6.

3.1.7.

Bankin vazifeleri:

Mustariya  onun tersfinden Hesabin acgiimasina aid zasruri
sonadlerin  Banka teqdim oldugunu gun ganunvericiliya va
bankdaxili prosedurlara uygun hesab agmagq;

Mustarinin hesabina daxil olan pul vesaitini gabul edib madaxil
etmak;

Musterinin yazili tapsirigina asasan vae ganunvericilikde miayyan
olunmus hallarda nagdsiz koégurma yolu ile hesabdaki vasaitin
galigi hacminda silinmasini temin etmak;

Musteri Banka hesablasma sanadlarini taqdim etdiyi gunin
novbati giniinden gec olmayaraq icra etmak;

Bankin amsaliyyat gunundn sonunda mustariden banka daxil
olmus sanadler ndvbati bank amaliyyati gunu Uzra gabul edilmis
hesab olunur va icra edilir;

Musteriya ve Hesab lizra aparilan emaliyyatara dair malumatlarin
maxfiliyini tamin etmak. Bank sirri olan malumatlar yalniz
mugteriya ve mustarinin  muvekkiline tagqdim etmak, Uglncu
soxslera, geyd edilan malumatlar ganunvericilikde nazerda
tutulmus hallarda ve gaydada taqdim etmak;

Mustarinin talabi ile hesab Uzre apariimis madaxil ve ya maxaric
amaliyyatlarin sonraki gununds hesabdan c¢ixarigsi Bank ve
mistari arasinda muayyan olunmus formada (elektron, yazili ve
s.) taqdim etmak;

versiya/ version 1.0.7.

2.8.

2.9.

payment will not be executed in that part, and the Customer will
be informed about this.

Service fees for periodic payments are determined in accordance
with the Bank's current tariffs.

If the date of execution of the periodic payment falls on a non-
working day, the periodic payment is executed on the next working
day.

3. Duties of the parties

3.1.
3.1.1

3.1.2.

3.1.3.

3.1.4.

3.1.5.

3.1.6.

3.1.7.

Duties of the bank:

. Open an account in accordance with the legislation and internal
bank procedures on the day that the client submits the necessary
documents related to opening the account to the bank;
Accepting and depositing money received on the customer's
account;

According to the customer's written order and in the cases
specified in the legislation, to ensure the deletion of the balance
of funds in the account by non-cash transfer;

To execute settlement documents no later than the next day after
the customer submits the settlement documents to the Bank;
Documents received from the customer at the end of the bank's
transaction day are considered received and processed on the
next bank transaction day;

To ensure the confidentiality of information about the Customer
and the operations carried out on the Account. To present bank
secret information only to the client and the client's attorney, to
third parties, in the cases and in the manner prescribed by the
legislation;

At the customer's request, on the next day of the incoming or
outgoing transactions on the account, present the account
statement in the form established between the Bank and the
customer (electronic, written, etc.);



3.1.8. Odanig tapsingini ganunvericilikle nazsrds tutulmus muiddstds

icra etmak;

Azarbaycan Respublikasi Maliyye Bazarlarina Nazarat organinin

va Markazi Bankinin muvafiq qaydalarina ve Bankin daxili gayda

va prosedurlarina ciddi riayat etmakle hesablasma amaliyyatlarini

vaxti-vaxtinda yerina yetirmak;

3.1.10. Musteri dovri 6deniglerin dayandiriimasi barada Banka yazili
muraciet etdikda, dovri 6danislerin icrasini dayandirmagq;

3.1.11. Mausterinin talabi ile ona 6denis tapsiriginin dovri olaraq icrasi ile
bagli derhal yazih bildiris vermak;

3.1.9.

3.2. Miisterinin vazifalari:

3.2.1. Qanunvericilikle ve bank terafinden teleb ediloen sanadlari tam
teqdim etmak;

Hesabi sahibkarliq fealiyyati ile bagl amaliyyatlar Ucun istifade
etmamak;

Hesab lzre amaliyyatlarin aparilmasini bankin muayyen etdiyi
vaxtda “emsaliyyat ginu”-de aparmaqg ve qaydalara riayat etmak;
Nagdsiz amsliyyatlarin apariimasi ugun banka teqdim olunan
nazarat organinin tslablerine uygun olaraq tartib etmak;
Rekvizitlari (yasadigi ve pogt Unvani, teleks, teletayp, telefon, faks
nomrasi, saxsiyyati tasdiq edan senadi va elektron Unvani)
dayisdikde an azi 3 giin muddstinds yazih malumat vermak ve
lazimi sanadleri Banka taqdim etmak;

Bankin gdsterdiyi xidmatlare gdre komissiya haqglarini emaliyyat
edildiyi anda Bankin quvvads olan Tariflarine asasen 6demak;
Bank terafindan Mustariya teqdim edilon Hesabdan gixarigda aks
olunan sahv naticesinde madaxil olunan ve silinen pul vasaiti
barada Cixarig teqdim olunan giindan 7 (yeddi) is giiniindan gec
olmayaraq Banki malumatlandirmagq;

3.2.2.

3.2.3.

3.2.4.

3.2.5.

3.2.6.

3.2.7.

versiya/ version 1.0.7.

3.1.8. To execute the payment order within the time provided by the
legislation;

3.1.9. To perform settlement transactions in a timely manner by strictly
following the relevant rules of the Financial Markets Control
Authority and the Central Bank of the Republic of Azerbaijan and
the internal rules and procedures of the Bank;

3.1.10. When the customer makes a written application to the Bank
about the suspension of periodic payments, suspend the
execution of periodic payments;

3.1.11. At the customer's request, to give him an immediate written
notification about the periodic execution of the payment order;

3.2. Duties of the customer:

3.2.1. Submit all documents required by law and by the bank;

3.2.2. Not to use the account for transactions related to entrepreneurial
activity;

3.2.3. To carry out operations on the account at the time determined by
the bank on the "operational day" and to comply with the rules;

3.2.4. Compile in accordance with the requirements of the control body

submitted to the bank for non-cash transactions;

In case of change of requisites (residential and postal address,

telex, teletype, telephone, fax number, identity document and e-

mail address), provide written information within at least 3 days

and submit the necessary documents to the Bank;

3.2.6. To pay the commission fees for the services provided by the
Bank according to the Bank's Tariffs in force at the time of the
transaction;

3.2.7. To inform the Bank about the funds received and deleted as a
result of the error reflected in the statement of the Account
presented by the Bank to the Customer no later than 7 (seven)
working days from the day of presentation of the Statement;

3.2.5.



3.2.8. Odanig tapsinginda geyd olunan malumatlari ganunvericilikla
nazearda tutulmus telablera uydun olaraq teqdim etmak;
3.2.9. Odanisg tapsirginda malumatlari diizgiin ve dagiq geyd etmak va
buna gora masuliyyat dasimagq;
3.2.10. Bank hesabinda ddvri 6danislerin hayata kecirilmasi ve muvafiq
xidmat haqqinin dédanilmasi Uclin kifayat gader mablagin
olmasini temin etmak.

4.  Teraflarin huquglari

4.1. Bankin hiiquqlari:

4.1.1. Qanunvericilikle va bank tersfinden taleb edilon sanadler tam
toqdim edildikdan sonra hesab agmag;

Sahibkarliq fealiyyati va ganunvericilik ile miayyan edilmis digar
mahdudiyyastlar il alagadar mustarinin nagdsiz hesablagsmasina
dair verdiyi sarencami yerina yetirmamak;

Musteri tarefinden Hesab Uzro aparilan amaliyyatlarda subhali
hallar askar edildikda, emaliyyati dayandirmaq, o cumlaedan Bank
torafinden Mustaridan cinayat yolu ila alda edilmis pul vesaitlarinin
vo vya diger amlakin leqallasdirimasi va terrorgulugun
maliyyslasdiriimasi ile bagl hiquq pozmalarin askar edilmasi ve
garsisinin alinmasi magsadile ganunvericilikde nazards tutulmus
gaydada hesab lzrs asmaliyyatlara dair mahdudiyystler va ya
xususi telabler musyyan etmak;

Musterinin hesabina sshven madaxil edilean pul vasaitinin
hesabdan musterinin serencami olmadan va mubahisasiz
gaydada silmak;

Musterinin hesabinda serancami icra etmak Ucln pul vesaiti
kifayat etmadikda, onun O0danigina dair verdiyi sarancami yerina
yetirmamak;

Hesab ile aparilan amaliyyatlarin xidmat haqqini emaliyyat edildiyi
anda bankin tariflerine asasen hesabdan akseptsiz silmak;

4.1.2.

4.1.3.

4.1.4.

4.1.5.

4.1.6.

versiya/ version 1.0.7.

3.2.8. Submit the information mentioned in the payment order in
accordance with the requirements stipulated by the legislation;

3.2.9. To correctly and accurately record information in the payment
order and be responsible for it;

3.2.10. Ensuring that there is sufficient amount in the bank account to
make periodic payments and pay the corresponding service fee.

4. Rights of the Parties

4.1. Bank's rights:

4.1.1. Opening an account after full submission of documents required
by law and by the bank;

Not to fulfill the customer's order for non-cash settlement due to
entrepreneurial activity and other restrictions established by
legislation;

If suspicious circumstances are detected in transactions carried
out by the Customer on the Account, to stop the transaction, in
order to detect and prevent legal violations related to the
legalization of money or other property obtained through crime
and the financing of terrorism, to determine restrictions or special
requirements for transactions on the account in accordance with
the legislation;

Deletion of funds mistakenly credited to the client's account
without the client's order and in an undisputed manner;

If the customer's account does not have enough funds to execute
the order, not to execute the payment order given by the
customer;

Deducting the service fee for transactions with the account from
the account without acceptance based on the bank's tariffs at the
time of transaction;

Deletion of funds directed to payment of credit, interest,
commissions, payments due to the Bank and debts (claims)

4.1.2.

4.1.3.

4.1.4.

4.1.5.

4.1.6.

4.1.7.

8



4.1.7.

4.1.8.

4.1.9.

Kredit, faiz, komissiyalar, Banka ddanilmali olan Odenigler va
ganunvericilikle miayyan olunan gayda lzrs yaranmis borclarin
(telablarin) 6danilmasina yonaldilan pul vesaitlarini Mustarinin
Bankda modvcud olan butin hesablarindan akseptsiz gaydada
silmak;

Qanunvericiliya uygun olaraq musterilarin eynilagdiriimasi ve
verifikasiyasina imkan veran 6zinugiymatlandirma anketini telab
etmak, muivafiq normativ aktlara esasen, bu anket tagdim
edilmadikde, Bank hesabin acilmasindan imtina etmak;

Bank agagidaki hallarda dovri 6deniglerin icrasindan imtina ede
biler:

— Odenis tapsingmin va onunla birlikds taqdim olunan
hesablasma senadlarinin mazmunu ve formasi ganunla va
ona uygun muayyanlasdiriimis bank gaydalari ile nazarde
tutulmus telablere uygun gemadikds;

— Odenis tapsinginda geyd edilan icra tarixinds Musrarinin
Bank hesabinda emaliyyatin icrasi ve mivafig xidmat
haqqinin 6édanilmasi tc¢ln kifayet gadar vasait olmadiqda;

— Qanunda nazerds tutulan hallarda mahkamanin garari ila
hesabdaki pul vesaiti Gizerina habs qoyuldugu ve ya hesab
amaliyyatlarinin dayandirildigi hallarda.

4.1.10. Odanis tapsirgina asasen dovri 6daniglerin icra olunmasi tzra

xidmatlare gére muvafiq xidmeat haqqini bankin qiivveda olan
tariflerine  @sasen Mustarinin Bank hesabindan akseptsiz
gaydada silmak va ya onun 6danilmasini taleb etmak.

4.2. Migtarinin hiquqlari:

4.2.1.

Hesabinda olan pul vasaitine ganunvericilikle nazards tutulmus
hallar istisna olmagla musteqil olarag serencam vermak, ve
elecada bu hiqugdan istifade etmak tg¢ln diger saxsa quvvada
olan ganunvericiliys uygun olaraq etibarnama vermak;

versiya/ version 1.0.7.

4.1.8.

4.1.9.

incurred in accordance with the procedure established by
legislation from all accounts of the Customer in the Bank without
acceptance;

To request a self-assessment questionnaire that allows
identification and verification of customers in accordance with the
legislation, to refuse to open a Bank account if this questionnaire
is not submitted in accordance with the relevant normative acts;
The Bank may refuse to perform periodic payments in the
following cases:

— If the content and form of the payment order and the
settlement documents submitted with it do not comply with
the requirements provided for by the law and the according
banking regulations;

— If there are insufficient funds in the Customer's Bank account
for the execution of the transaction and the payment of the
corresponding service fee on the execution date specified in
the payment order;

— In the cases provided by the law, when the funds in the
account are seized or the account transactions are
suspended by the court's decision.

4.1.10. According to the payment order, the relevant service fee for the

4.2.
4.2.1.

execution of periodical payments shall be removed from the
Customer's Bank account in a non-acceptable manner according
to the bank's effective tariffs or demand its payment.

Customer's rights:

To dispose of the funds in the account independently, except for
the cases provided by the legislation, and also to give a power of
attorney to another person to exercise this right in accordance
with the legislation in force;



4.2.2.

4.2.3.

4.2.4.

4.2.5.

4.2.6
4.2.7

5.1.

5.2.

5.3.

5.4.

5.5.

Qanunvericilikle musyyan olunmug qaydada istanilen is gunu
arzinds hesabi baglamaq;

Hesablasma Uzrs Banka tapsirig vermak, malumat istemak, onun
yerina yetirdiyi tapsiriglar Uzre hesabat (hesabdan ¢ixarig) telab
etmak;

Odanis tapsirgi ssasinda 6danislarin dovri olaraq icra olunmasi
Ucln Banka tapsiriq vermak;

Dovri 6danislerin icrasi ile bagh Bankdan yazili bildiris taleb
etmak;

. Dovri 6danislerin dayandiriimsi barada Banka serencam vermak;
. Icra olunmus emaliyyatlar tizre Bankdan ¢ixarislar almagq.

9maliyyatlarin aparilmasi ve hesab tUzra malumatin verilmasi
qaydalari

Bankin is glninin miayyan olunmus vaxti “emsaliyyat ginu”
anlayisi kimi gabul edilir. ©maliyyat ginunun vaxti, Bank tarsfinden
mistaqil olarag muayyen edilir. Bu amaliyyat glini arzinde Bank
mustariden hesablagma sanadlerini gabul edir ve mustariys taqdim
edir.

Mustarinin telebi ile Bank hesabdan pul vasaitinin silinma
amaliyyatini yalniz musteriden hesablasma haqqinda senadi
aldigdan sonra hayata kecirir.

Hesab Uzre amaliyyatlar hesabdaki qaliq vesait hacminadak hayata
kegirilir. MUstarinin 6danis tapsirigi Uzra ddanis hissa-hisse hayata
kecirilmir.

Hesablagma sanadlarini (va ya arizani) mustari (ve ya etibar edilmis
soxs) bankin amaliyyatgisinin is yerina saxsan va ya bank ddanis
sonadlarinin elektron mdibadilesi sistemi vasitesile (muvafiq
migavila baglandigi taqdirda) teqdim edir.

Hesabdan ve bu muiqavile Uzra nezarde tutulmus digar
malumatlardan gixariglar mugteriya va onun ganuni temsilgisine
banka sexsan galdiklari taqdirde ve ya bank 6denis senadlarinin
elektron mubadilssi sistemi vasitasila (muvafiq miugavile baglandigi
toqdirda) verilir.

versiya/ version 1.0.7.

4.2.2. Close the account within any working day in accordance with the
law

4.2.3. To instruct the Bank on settlement, to ask for information, to
request a report (extract from the account) on the tasks
performed by it;

4.2.4. Toissue an order to the Bank for periodic execution of payments
on the basis of a payment order;

4.2.5. To request a written notification from the Bank regarding the
execution of periodic payments;

4.2.6. Ordering the Bank to stop periodic payments;

4.2.7. To receive statements from the Bank on executed transactions.

5. Rules for conducting transactions and providing account
information

5.1. The defined time of the bank's working day is considered as the
concept of "operational day". The time of the transaction day is
determined independently by the Bank. During this transaction
day, the Bank receives settlement documents from the client and
presents them to the client.

5.2. At the customer's request, the Bank carries out the transaction of
removing funds from the account only after receiving the
settlement document from the customer.

5.3. Transactions on the account are carried out up to the balance of
the account. The payment of the customer's payment order is not
carried out in installments.

5.4. Settlement documents (or an application) are submitted by the
client (or a trusted person) to the office of the bank's representative
in person or through the electronic exchange system of bank
payment documents (if the relevant agreement is concluded).

5.5. Statements from the account and other information provided for in
this agreement are provided to the client and his legal
representative if they come to the bank in person or through the
electronic exchange system of bank payment documents (if the
relevant agreement is concluded).
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5.6.

6.2.

6.3.

6.4.

6.5.

1.

Hesablagma senadlerinde mugtarinin bu kimi rekvizitleri (soyadi,
adi, atasinin adi ve hesab ndtmrasi) uygun galdikde mustarinin
hesabina pul vasaiti madaxil edilir. Qeyd edilan rekvizitlerin har
hansi birinin uygun galmadiyi teqdirds, bank o6denilen vesaiti
O0dayena gaytarmaq ve ya hamin vasaitin madaxilini vasaitin alicisi
muayyan olunanadak dayandirmaq hliququna malikdir.

Tarif deracalari ve hesablagma qaydalari

. Hesaba kassa-hesablasma xidmati Uzre Tarif deracealeri Bank

torafindan mustaqil olaraq musyyan edilir.

Xidmeat Ucin tarif deracesi xarici valyuta tzre misayyan edildikds,
komissiya 6denigleri Bankin emaliyyatin aparildigi gina olan resmi
mazannasi ile 6danils biler.

Muvafig Xidmat Muqavilasinds ayri qayda nazerds tutulmadigi
teqdirde Bank tarafinden Mustarinin hesab Uzre qalig vesaitlarinin
Uzarina faiz hesablanmir.

Masteri hesab Gzre 12 (on iki) aydan cox olarag amaliyyat
aparmadigda ve hesabinda qaliq olduda hesabin saxlaniimasina
gOra hesabin valyutasina uygun olaraq amaliyyatin aparildigi anda
bankin quvvadas olan tariflerina asasan ayliq xidmat haqqi tutur. Bu
bandda geyd olunan muddet erzinde amaliyyat aparmadigda ve
hesabda vasait olmadiqda, yaxud hesab galigi sifirlasdigda Bank
terafindan ganunvericilaye asasan hesab baglanila bilar.

Hesaba nagdsiz hesablagsma vasitasile 6danilmis vasait Mustari
terafinden nagd sekilde ¢ixarildigda yaxud hesaba daxil oldugu
vaxtda, hemin vesaitdan komissiyalar amaliyyat edildiyi anda
Bankin tariflerine uygun olaraq tutulur.

FiZiKi $9XSLORO OMANSTIN (DEPOZITIN)
YERLO$SDIRILM3Si UZRd XiDMOTLORIN GOSTORILMOSI
MUQAVILOSININ STANDRT SORTLORI

9manat miqgavilasi malumati

versiya/ version 1.0.7.

5.6.

If the client's details (surname, first name, patronymic and account
number) match in the settlement documents, money is transferred
to the client's account. If any of the mentioned requisites are not
met, the bank has the right to return the paid funds to the payer or
suspend the receipt of those funds until the recipient of the funds
is determined.

6. Tariff rates and settlement rules

6.1.

6.2.

6.3.

6.4.

6.5.

Tariff rates for cash settlement service are determined
independently by the Bank.

If the tariff rate for the service is determined in foreign currency,
commission payments can be paid at the Bank's official exchange
rate on the day of the transaction.

Unless otherwise specified in the relevant Service Agreement, the
Bank does not calculate interest on the balance of the Customer's
account.

If the customer does not carry out transactions on the account for
more than 12 (twelve) months and there is a balance in his
account, he will be charged a monthly service fee for maintaining
the account according to the currency of the account, based on
the applicable rates of the bank at the time of the transaction. The
Bank may close the account in accordance with the legislation if
the transaction is not carried out within the period mentioned in
this paragraph and there are no funds in the account, or the
account balance is zero.

When funds paid to the account through non-cash settlement
commissions from those funds are charged, when they are
withdrawn by the Customer in cash or at the time of entering the
account, according to the Bank's rates at the time of transaction.

STANDARD TERMS OF THE AGREEMENT FOR THE

PROVISION OF SERVICES ON THE PLACEMENT OF DEPOSITS TO

INDIVIDUALS

1. Deposit agreement information

11



1.1

1.2.

1.3.

1.4.

1.5.

Bank, ©®manatcinin (galecakds “Mustari” adlandirilacaq) muraciati
asasinda “Fiziki saxslere amanatin (depozitin) yerloesdirilmasi Gzra
xidmatlerin  gostarilmasi  Mugavilasi’na vo bu “Xidmat
Mugqavilasi’nin terkib hissasi kimi bu fasilde qeyd edilmig “Standart
Sertler’s uydun olaraq, emanatin névine, valyutasina, mablagins,
middsatina, illik faiz deracesine, faizlerin ddanis middatine va diger
sertlare uygun vasaiti gabul edir, migavile middatina uydun olaraq
faiz 6deamayi ve ganunvericilikle miisyyan olunmus gaydada vasaiti
Musteriya gaytarmagi 6hdasina goturdr.

Bank, Musgteriye, yerloasdirdiyi amanatin hacmindan asili olaraq
soxsi istifade, ayliq depozit faizlsrinin alde edilmasi ve kredit
xottindan istifade tcln 6danis kartlarindan birini pulsuz vera biler.
Bu nov kartlardan istifade zamani emaliyyat edildiyi anda Bankin
guvvads olan tarifleri ve gqaydalar tatbig olunur.

©Omanat Uzre hesablanmis faizlerinin cari ve ya kart hesabindan
nagd maxarici zamani mustari tarefinden he¢ bir komissiya haqqi
ddanilmir.

Nagdsiz sakilda cari hesaba madaxil olmus depozite yerlasdirilmis
amanat mablegi cari hesabdan nagd formada maxaric edildikds,
hamin mablagdan amaliyyat edildiyi anda Bankin “Nagd vasaitlerin
verilmasi” tarifi ile miayyan olunmus xidmat haqqi tutulur.

Bu fasil Uzre “Standart Sertler” bu faslin 1.1-ci bandinds geyd
edilmis muvafiq Xidmat Mugavilesinin terkib hissasidir ve yalniz
hamin Xidmat Muqgavilasi glivvaysa mindiyi andan etibaran qlivvaya
minir ve Tareflor arasindaki mivafig muinasibatlera samil edilir.
Musteri har amansat hesabinin agilmasi dglin bu faslin 1.1.-ci
bandinda geyd edilon muvafig Migavilani yeniden baglayir.

versiya/ version 1.0.7.

1.1

1.2.

1.3.

1.4.

1.5.

Based on the request of the Depositor (hereinafter referred to as
the "Customer"), the Bank, in accordance with the "Agreement for
provision of services on the placement of deposits to individuals"
and the "Standard Terms" mentioned in this chapter as part of this
"Service Agreement”, accepts funds according to the type,
currency, amount, term, annual interest rate, interest payment
period and other conditions of the deposit, undertakes to pay
interest according to the contract period and return the funds to
the Customer in accordance with the law.

The Bank may issue one of the payment cards to the Customer
free of charge for personal use, obtaining monthly deposit interest
and using the credit line, depending on the amount of the
deposited deposit. When using these types of cards, the
applicable tariffs and rules of the Bank are applied at the time of
the transaction.

No commission fee is paid by the customer during the cash
withdrawal of interest calculated on the deposit from the current
or card account.

When the amount of deposit deposited into the current account by
non-cash transaction is withdrawn from the current account in
cash form, a service fee determined by the Bank's "Cash Transfer"
tariff is charged from that amount at the time of transaction.

The "Standard Terms" under this chapter are part of the relevant
Service Agreement mentioned in Clause 1.1 of this chapter and
are effective only from the moment of the entry into force of that
Service Agreement and apply to the relevant relationship between
the Parties. The customer re-signs the relevant Agreement
mentioned in paragraph 1.1. of this chapter for opening of each
savings account.
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2.2.

2.3.

2.4.

2.5.

2.6.

Omanat Uzrae faizlarin hesablanmasi

. ©manat Uzrs faizler smanatin gabul edildiyi giintn ertasi giinindan

amanat mugavilesinin bitma tarixinadak (bitma ginindan avvalki
glnadak) hesablanir.

©manat Uzrs faizlarin hesablanmasi aqdin baglandigi tarixe Bankin
bu faslin 1.1.-ci bandinde geyd edilen Xidmat Mugavilesi Uzra
amanat novinden asili olaraq ferdi gqaydada hesablanir, faiz
Odanisleri ise geyd olunan muddat intervalinda mastarinin cari va
ya kart hesabina kogurular.

Mustari bu feslin 1.1.-ci bandinde geyd edilen Xidmat Mugavilasi
Uzro gosterilon middet sona ¢atanadak amanat mablagini ve ya
onun bir hissasini geri goturdiyld zaman mahsul névindan asil

olaraq hesablanmig faizlerin geri ©6denisi muqavile Uzre
razilasdirilmig gaydada aparilir.

©manatinin mablagina faizler mablagin amanatciya
gaytariimasindan avvalki gunadak hesablanir. ©manatin

middsatinin bitmasi geyri-is gununa tasaduf edsrse, ©manat va ona
hesablanmis faizlar Musteriya novbati is guninda qaytarilir
(muvafig hesaba kdgurulir) ve bu muddest Ugun ®manat mablagina
hec bir faiz hesablanmir.

Muasterinin xarici valyutada olan depozit hesabi Uzra faizleri
amanatin acildigi valyutada hesablanir ve middastin sonunda
mustarinin istayi ile Bankin hamin tarixe mazannasi ile konvertasiya
olunaraq basqa valyuta hesabina kdgurlls ve ya tam maxaric oluna
biler.

©manat Uzra faizlerin 6denisi Azerbaycan Respublikasinin
ganunvericiliyi ile miayyan olunmus qaydada hayata kecirilir. Bu
zaman, Azerbaycan Respublikasinin qganunvericiliyine uygun
olaragq, emanatler Uzra Odanilen faizlerden, nazards tutuldugu
halda, 6dema manbayinda galir vergisi tutularaq muvafig vergi
organina koguruldr.

versiya/ version 1.0.7.

2. Calculation of interest on deposits

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

Interest on the deposit is calculated from the day after the day the
deposit is accepted until the end date of the deposit agreement
(until the day before the end day).

The calculation of interest on the deposit is made individually
depending on the type of deposit under the Bank's Service
Agreement mentioned in paragraph 1.1. of this chapter, and
interest payments are transferred to the customer's current or card
account in the specified time interval.

When the customer withdraws the deposit amount or a part of it
before the end of the term specified under the Service Agreement
mentioned in paragraph 1.1. of this chapter, the repayment of the
interest calculated depending on the type of product and is carried
out in the manner agreed upon under the contract.

Interest on the amount of the deposit is calculated until the day
before the amount is returned to the depositor. If the term of the
Deposit falls on a non-working day, the Deposit and the interest
accrued on it are returned to the Client on the next working day
(transferred to the relevant account) and no interest is calculated
on the Deposit amount for this period.

The client's interest on the foreign currency deposit account is
calculated in the currency in which the deposit was opened, and
at the end of the term, it can be converted at the Bank's exchange
rate for that date and transferred to another currency account or
fully withdrawn.

Payment of interest on deposits is carried out in accordance with
the legislation of the Republic of Azerbaijan. At this time, in
accordance with the legislation of the Republic of Azerbaijan, from
the interest paid on deposits, if provided, income tax is deducted
at the source of payment and transferred to the relevant tax
authority.

13



3.

3.1.
3.1.1

3.1.2.

3.1.3.

3.2.
3.21

3.2.2.

O9manatin muddatinin uzadilmasi, xitam verilmasi ve mablagin
qgaytarilmasi
Omanat muddatinin uzadilmasi

. Mustari depozit mugavilaesinin middsati biten tarixde 6z amanatini

geri teleab etmadikda Bankin raziligi ile bu faslin 1.1.-ci bandinda
geyd edilan Xidmat Muqavilasi Uzra gostarilon depozit névi Ugln
muiayyan edilmis ve Bankin qivveda olan amansatin
yerlagdiriimasi gartlerina uydun olaraq mugavile uzadilmis hesab
edilir. Mlgavilenin uzadilmasi zamani bu bandds geyd edilen
amanat novi (mahsulu) moévcud olmadigda, bu név amanatin
diger nbv amansatle avazlagdirimasi ile bagh Bankin gararina
asasan muayyan edilmis amanastin sartlerine uygun olaraq
mugavile uzadilmis hesab edilir.

Muddsti bitmis amanat muiqavilasinin avtomatik uzadilmasi
Bankin aqdi uzaddigi tarixa quivvada olan tarif va sartleri asasinda
hayata kecirilir va bu bareda mustariye muvafiq gaydada malumat
verilir.  Yeni soertlorle  musteri razilasmadigda eamanatin
gaytariimasi temin olunur.

Milddeti bitmis mulgavile Uzre amanat mustarinin  muracisti
asasinda basga amanat novi ile avaz edils biler.

Muddati bitmis amanat migavilasina xitam verilmasi

. Mustari muiddasti bitmis ve avtomatik uzadilmis mugavileya

vaxtindan evval xitam verdikde, Bank amanate faizlerin
hesablanmasini va 6danilmasini miqgavileya xitam verildiyi tarixde
guivvede olan muqavile sartlarine uygun hayata kegirir.

Bank, Musterinin ilk talabi ile ©manat mablaginin an azi dérdde bir
hissasini darhal, galan hissasini iss an geci bes bank is gunu
muddatinda ona geri gaytarmahdir.

versiya/ version 1.0.7.

3. Extension, termination and refund of the deposit

3.1.
3.1.1.

3.1.2.

3.1.3.

3.2.
3.2.1.

3.2.2.

Extension of the deposit period

If the customer does not claim back his deposit on the expiry date
of the deposit agreement, the agreement shall be considered
extended in accordance with the deposit placement conditions
established for the type of deposit specified in the Service
Agreement mentioned in clause 1.1. of this chapter and in
accordance with the Bank's valid deposit placement conditions
with the Bank's consent. If the type of deposit (product)
mentioned in this paragraph is not available during the extension
of the contract, the contract is considered to be extended in
accordance with the conditions of the deposit determined
according to the Bank's decision regarding the replacement of
this type of deposit with another type of deposit.

The automatic extension of the expired deposit agreement is
carried out on the basis of the Bank's tariffs and conditions valid
on the date of extension of the agreement, and the customer is
informed accordingly. If the customer does not agree with the
new conditions, the deposit is returned.

The deposit under the expired contract can be replaced by
another type of deposit based on the client's request.

Termination of expired deposit agreement

If the customer prematurely terminates the expired and
automatically extended contract, the Bank calculates and pays
interest on the deposit in accordance with the terms of the
contract effective on the date of contract termination.

At the first request of the Customer, the Bank must return at least
one quarter of the Deposit amount immediately, and the
remaining part within five banking working days at the latest.
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3.2.3. Depozitin middatinin sonunda hamin tarixe musterinin kredit ve
ya kredit xotti Uzra yigilmis milli va xarici valyutada olan dhdaliyi
ve bank qarsisinda digar 6hdasliklerin icrasinin temin edilmasi
magsadile depozit hesabinda olan vesaitin mévcud kredit borcuna
silinmasi (musteri terafinden kredit 6danilmadikda) va bundan
sonra mugavile minasibatlarina xitam verilmasi mimkundur.

4.  Toraflarin vazifalari
4.1. Bankin veazifaleri:
4.1.1. Mustarini emanatin sertlari ila tanis etmak;
4.1.2. Mustarinin miracistine asasen emanat novu Uzre amanat gabul
edarak hesab acmag;
Mustarinin miracistine asasan onun nagd sakilds ve ya hesabina
nagdsiz gokilde daxil olmus vasaiti emanat hesabina
yerlagdiriimasini, hesablanmig faiz mablaglerini Mdusgtarinin
tapsirigina asasan cari va ya 6danis kart hesabina kdgurulmak;
Omanat hesabi baglandigda bu mugavilenin sartlerine uygun
olaraq hesablanmis faiz mablagini 6demak;
4.1.5. Mustarinin hesabinda olan pul vesaitini gorumaq;
4.1.6. Mustarinin  vesaiti haqqinda malumatlarin qutivveda olan
ganunvericiliyin talablarina uygun olarag maxfiliyini temin etmak;
Musterinin telabi ile emanatler barasinde muvafiq arayislar
vermak;
Mdastarinin  serancami  esasinda qanunvericilikde ve daxili
normativ aktlarda miayyan edilmis gaydada emaliyyatlar
aparmag;

Bu mugqavilanin gertlarine uygun olaraq Mustariye 0danis kart

vermak.
4.1.10. ©mansatlerin Sigortalanmasi Fondunu garsisinda vazifesi:

4.1.3.

4.1.4.

4.1.7.

4.1.8.

4.1.9.

versiya/ version 1.0.7.

3.2.3. At the end of the term of the deposit, in order to ensure the
fulfillment of the national and foreign currency obligations of the
customer accumulated on the loan or line of credit and other
obligations to the bank, it is possible to write off the funds from
the deposit account to the existing credit debt (if the customer
does not pay the loan) and after that it is possible to terminate
the contractual relationship.

4. Duties of the parties

4.1. Duties of the bank:

4.1.1. Acquaint the customer with the conditions of the deposit;

4.1.2. According to the customer's request, opening an account by

accepting a deposit according to the type of deposit;

According to the customer's request, the funds received in cash

or non-cash are placed in the savings account, the calculated

interest amounts are transferred to the current or payment card

account according to the customer's order;

To pay the amount of interest calculated in accordance with the

terms of this agreement when the savings account is closed;

4.1.5. Protecting funds in the customer's account;

4.1.6. To ensure the confidentiality of information about the client's
funds in accordance with the requirements of the applicable

4.1.3.

4.1.4.

legislation;

4.1.7. At the customer's request, provide relevant references on
deposits;

4.1.8. To carry out transactions based on the order of the customer in
accordance with the legislation and internal normative acts;

4.1.9. Issue a payment card to the Customer in accordance with the

terms of this agreement.
4.1.10. Duties before the Deposit Insurance Fund:
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4.2.
4.2.1.
4.2.2.

4.2.3.

a) ©manatlerin Sigortalanmasi Fondunun taleb etdiyi formada
ve gaydada emanetlor haqqginda Umumilagdiriimis
malumatlari aks etdiran hesabati taqdim etmak;

b) ©®manetler Uzra oOhdaliklerin ganuna ve ya muqavile
sortlarine uygun icrasini geyri-mumkin edan vaziyyatin
yaranmasi barada derhal Fondu xabardar etmak;

c) Sigorta hadisasi bas verdikda, Mustari barede malumatlari 3
(Ug) is gunundan gec olmayaraq tesdiq edib Fonda tagdim
etmak.

Miigtarinin vazifalari:

Omanatin sertlori ile tanis olmagla hamin sartlare amal etmak;
Mugavilede geyd olunmus rekvizitlerde (ad, soyad, geydiyyat
unvani, sexsiyysti tasdig edsn ssnad ve s.) bas vermis
dayisikliklar bareds darhal Banka malumat vermak;

Omanat asasli kredit ve ya kreditt xatti Uzra borcun mugavilada
muayyan olunmus muddatde ve emanat Uzra mugavilanin son
tarixinden gec olmamagq sertile 6denilmasini tamin etmak.

5. Taraflarin hiiquqlar

5.1
5.1.1.

5.1.2.
5.1.3.

5.1.4.

Miistarinin hiiququlari:

Muayyan olunmus senadleri taqdim etmakle pul vasaitlerinin
saxlanmasi Ug¢un hesab agmagq;

©mansat Uzrs faiz seklinda galir gétirmak;

©mansatin sertlari va amanatlarin qalidi haqqinda alave malumat
almagq;

Bankin qlvvaeda olan normativ aktlarina asasen amanat
mugavilesinin basa ¢atma muddatinden gec olmayan muddata
cari hesabina kdglrma yolu ila va ya ddanis karti vasitesila kredit
va ya kredit xattinden istifada etmak;

versiya/ version 1.0.7.

4.2.
4.2.1.

4.2.2.

4.2.3.

a) To submit a report reflecting summarized information about
deposits in the form and manner required by the Deposit
Insurance Fund,

b) Notify the Fund immediately about the occurrence of a
situation that makes it impossible to fulfill obligations on
deposits in accordance with the law or the terms of the
contract;

c) Inthe event of an insurance event, to confirm and submit the
information about the Customer to the Fund no later than 3
(three) working days.

Duties of the customer:

Acknowledging the conditions of the deposit and complying with
those conditions;

Immediately inform the Bank about the changes in the
requisites mentioned in the contract (name, surname,
registered address, identity document, etc.);

To ensure that the debt on a deposit-based loan or credit line is
paid within the period specified in the contract and not later than
the last date of the deposit agreement.

5. Rights of the Parties

5.1. Customer rights:

5.1.1.

5.1.2.
5.1.3.

5.1.4.

Opening an account for the storage of funds by submitting the
specified documents;

To receive income in the form of interest on deposits;

To receive additional information about the conditions of the
deposit and the balance of deposits;

To use a loan or credit line by transfer to the current account or
through a payment card for a period not later than the expiration
of the deposit agreement according to the valid normative acts
of the bank;
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5.1.5.
5.1.6.

5.1.7.

5.1.8.

5.1.9.

5.2.

5.2.1.

5.2.2.

5.2.3.

5.2.4.

Depozit hesabi ile bagh arayis taleb etmak;

©manate qoydugu vesait Uzra emaliyyatlarin aparilmasi barada
sarancamlar vermak;

Bankin ®manatlarin Sigortalanmasi Fondunun istirakgisi olmasi,
amanatlarin sigortalanmasi sertlari ve gaydalari barads yazili va
sifahi sorgu ile Banka ve ya Fonda miuracisat etmak ve onlardan
yazili malumat almagq;

Bank terafinden emanatler Gizra 6hdaliklarin yerina yetirilmamasi
faktlari barade Fonda malumat vermak;

“©Omanatlerin Sigortalanmasi haqqinda” Qanuna uygun olaraq
amanatlar tizre kompensasiya almag.

Bankin hiiquqlari:

Bu Mugqgavile Uzra faizleri ganunvericilkde nazerds tutulmusg
gaydada dayisdirmak (bu zaman 1 (ay) gabagcadan musteriya
yazili malumat verir ve yeni faizler yalniz musteriya malumat
verildikden sonra Mustarinin raziligina asasen amanat muddati
yenilondiyi ve ya uzadildigi halda tetbig olunmaga baslayir);
Omaneate bagll kredit xatti Uzrea ohdaliklerin icrasina qadar
depozit hesabinin kredit ve ya kredit xatti Uzre yaranmis qaliq
borc mablagi qgedar bloklasdirmaq ve vasaitin maxaricina
mahdudiyyat qoymagq;

Bu faslin 3.2.3. bandinin miayyan olunmus depozit asasli kredit
galhgini (ssas mableg, faiz ve cerima) emanat hesabina
silinmasini temin etmak (depozit migavilaesinin son tarixinda);
Bu feslin 3.1.2. bandinde muiayyan olunmus muddati bitmis
amansatlerin avtomatik muddastinin uzadilmasi Uzre tarif va
sortlorin dayisdirilmasini tamin etmak.

versiya/ version 1.0.7.

5.1.5.
5.1.6.

5.1.7.

5.1.8.

5.1.9.

To request a reference to the deposit account;

To issue orders on conducting operations on the deposited
funds;

Apply to the Bank or the Fund with a written and oral request
about the Bank's participation in the Deposit Insurance Fund,
the conditions and rules of deposit insurance, and receive
written information from them;

To inform the Fund about the facts of non-fulfillment of
obligations on deposits by the bank;

To receive compensation for deposits in accordance with the
Law "On Insurance of Deposits".

5.2. Bank's rights:

5.2.1.

5.2.2.

5.2.3.

5.2.4.

To change the interest rates under this Agreement in
accordance with the law (in this case, 1 (month) prior written
notice to the customer, and the new interest rates start to be
applied only if the deposit period is renewed or extended based
on the agreement of the Customer after informing the
customer);

Until the performance of the obligations on the credit line related
to the deposit, block the deposit account up to the amount of
the outstanding debt incurred on the loan or credit line and limit
the expenditure of the funds;

To ensure that the deposit-based credit balance (principal
amount, interest and penalty) specified in clause 3.2.3 of this
chapter is written off to the deposit account (on the last date of
the deposit agreement);

To ensure the change of tariffs and conditions for the automatic
extension of expired deposits, specified in clause 3.1.2 of this
chapter.
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6.

6.2.

6.3.

6.4.

6.5.

9manatlarin Sigortalanmasi Fondu, Bank va Mustari

Bank ©manatlarin Sigortalanmasi Fondunun (bundan sonra —
Fond) istirakgisi olaraq Fonda sigorta haqqi 6dayir (bu haqq
Musteriden tutulmur).

©manat — hesablanmis faizler de daxil olmaqgla, Bankin Markazi
va xarici valyutada gabul etdiyi va muvafiq ganunvericiliys ve ya
«Xidmat Mdugavilesi»ya asasan geri 6demsli oldugu pul
vesaitleridir. Bank terafinden Mdustariden butin  muvafiq
valyutalarda gabul edilmis emanatler Fond tarafinden sigortalanir.
Sigorta hadisasi — Bankin macburi legvi ve ya mduflis elan
olunmasi, Bankin Musteri qarsisinda amansat tzre 6hdaliklarinin
yerina yetiriimasine mahkema tarafinden moratorium tatbiq
edilmasi barade mahkama gararinin qlivvays minmasi va Bankin
Musteri garsisinda 6z 6hdaliklerini yerina yetira bilmemasi faktinin
Azarbaycan Respublikasi Maerkezi Banki (Bundan sonra —
Markazi Bank) tarsfinden tesdiq edilmasidir.

Sigorta hadisasi bas verdikda, Fond asagidaki kitlavi informasiya
vasitasilorinde Musteriyo kompensasiya ddanilmasi yeri vo vaxti
haqgqginda elan verir:

a) AZTV; b) ictimai TV; c) Azerbaycan gezeti; d) Respublika
gazeti; e) Xalqg gezeti; f) AzarTAc informasiya agentliyi; g) APA
informasiya agentliyi.

Fonddan kompensasiya almaq tgun Musteri kitlevi informasiya
vasitasilarinde go0starilon yera yazili srize ile muracist edir.
Orizeya asagidaki senadlar slava olunur:

a) Saxsiyyat vasigasi ve ya soxsiyyati tesdiglayan digar senad;
b) ©manat kitabgasi ve ya emanati tasdiglayan digar senad,;

c) Bank amanati «Xidmat Mugavilesi»si;

Orizani verildiyi tarixden etibaran 90 (doxsan) gin muddatinda
Fond terafinden Mustariya kompensasiya 0Odanilmalidir. Fond
amanatcilarin arizalerini kompensasiya 6danisi hagqinda bildirigin

versiya/ version 1.0.7.

6. Deposit Insurance Fund, Bank and Customer

6.1.

6.2.

6.3.

6.4.

6.5.

As a participant of the Deposit Insurance Fund (hereinafter - the
Fund), the Bank pays an insurance fee to the Fund (this fee is not
charged to the Client).

Deposits are funds received by the Bank in Central and foreign
currencies, including accrued interest, and must be repaid
according to the relevant legislation or "Service Agreement".
Deposits accepted by the Bank from the Client in all relevant
currencies are insured by the Fund.

Insurance event — compulsory liquidation or declaration of
bankruptcy of the Bank, the entry into force of the court decision
to impose a moratorium on the fulfilment of the Bank's deposit
obligations to the Customer and confirmation by the Central Bank
of the Republic of Azerbaijan (hereinafter - the Central Bank) of
the Bank's inability to fulfill its obligations to the Customer.

When an insurance event occurs, the Fund announces the place
and time of compensation payment to the Client in the following
mass media:

a) AzTV; b) Ictimai TV; c) Azerbaijan newspaper; d) Respublika
newspaper; e) Xalg newspaper; f) AzerTAc information agency;
g) APA information agency.

In order to receive compensation from the Fund, the Client applies
with a written application to the place specified in mass media.
The following documents are attached to the application:

a) Identity card or other identity document;

b) Savings book or other document confirming the deposit;

c) Bank deposit "Service Agreement”;

Compensation must be paid to the Client by the Fund within 90
(ninety) days from the date of submission of the application. The
Fund accepts depositors' applications within 1 (one) year from the
day of the first publication of the notice on compensation payment.
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6.6.

6.7.

6.8.

ilk defe darc edildiyi giindan baslayaraq 1 (bir) il arzinde gabul
edir. Mustarinin kompensasiya almag hiququ istisna hallarda
Fondun kompensasiyalarin 6dsnilmasi haqqinda elani ilk defe
darc etdiyi giindan 5 (bes) il middatinds saxlanilir.

Asagidaki amanatlar gorunan amansatlera aid edilmir:

a) bankin Azerbaycan Respublikasinin arazisinden kanarda agiimis
bolmaleri terafindan calb olunmus amanatler;

b) geyri-ganuni yolla alde edilmis pul vesaitinin legallagdiriimasi va
terrorgulugun maliyyeslasdiriimasi ile bagli sibhali emaliyyatlar
naticesinda ganunvericiliya muvafig gaydada miayysn edilmis
amanatlar;

c) cinayatin toradilmasi naticaesinds yaranmasi mahkama qerari ila
toesdiq edilmis amanatler;

d) Gzarina habs goyulmus amanatler;

e) coalb edildiyi guina Fond tersfinden Markazi Bankla
razilasdirmaqgla maayyan edilmis haddan yuxarti illik faiz daracasi
ile gabul edilmis emanatler;

f) fiziki sexslarin sahibkarliq fealiyysti ile slagadar ag¢digi bank
hesablarindaki pul vasaitleri;

g) fiziki saxslarin bankin vekalatli idareetmasinda olan pul vesaitleri.

Fond sigorta hadisasi bas verdikde Musteriya amanatin 100 faizi
hacminda kompensasiya 6dayir.
Fond kompensasiyani Markazi valyutada olan emaneat uzre
manatla, ABS dollarinda olan emanat Uzre ABS dollarinda,
AVRO-da olan amanat Uzre iss AVRO-da Mdusteriya 0Odayir.
©manat ABS dollari ve ya AVRO-da olmadiqda kompensasiya bu
valyutalarin biri il sigorta hadisasinin bas verdiyi gina Markazi
Bankin muvafiq valyutalar Gzre miayyan etdiyi resmi mazannaler
asasinda hesablanmis c¢apraz mezeanna Uzre hesablanir va
Odanilir. Fond amanat uzrs faizlari sigorta hadisssinin bas verdiyi
glina gadar hesablanmis mablagda Musteriya 6dayir.

versiya/ version 1.0.7.

6.6.

6.7.

6.8.

The client's right to receive compensation is reserved for a period
of 5 (five) years from the day of the first publication of the
announcement on the payment of compensation by the Fund in
exceptional cases.

The following deposits are not considered as protected deposits:

a) deposits attracted by branches of the bank opened outside the
territory of the Republic of Azerbaijan;

b) deposits determined in accordance with the legislation as a result
of suspicious transactions related to the legalization of illegally
obtained funds and the financing of terrorism;

c) deposits confirmed by a court decision as a result of the
commission of a crime;

d) seized deposits;

e) deposits accepted by the Fund with an annual interest rate higher
than the limit determined in agreement with the Central Bank on
the day of their attraction;

f) funds in bank accounts opened by individuals in connection with
their entrepreneurial activities;

g) funds of individuals that are in delegated administration of the
bank.

In case of the insurance event, the Fund pays compensation to
the Client in the amount of 100 percent of the deposit.

The Fund pays compensation to the Client in manats for deposits
in Central currency, in USD for deposits in US dollars, and in EUR
for deposits in EUR. If the deposit is not in US dollars or EUR, the
compensation is calculated and paid at the cross rate calculated
on the basis of the official exchange rates determined by the
Central Bank for the relevant currencies on the day of the
insurance event with one of these currencies. The Fund pays the
interest on the deposit to the Client in the amount calculated up to
the date of the insurance event.
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6.9. Masterinin bankda, o cumladen bankin vyerli filiallarinda ve
sobalarinds bir ne¢ge amanati oldugda, yaxud ham Markazi, ham
ds xarici valyutada amansatleri oldugda, Fond hamin amanatlari
toplayir ve bir emanat kimi kompensasiya edir. Mustarinin Fondun
har hansi diger istirakgl bankinda olan amanstine ise ayrica
amanat kimi baxilir va kompensasiya 6danilir.

6.10. Bank Musterinin yazili ve ya sifahi sorgularina cavab olaraq,
Bankin sigorta sisteminda istiraki, qorunan amanatler va
kompensasiyalar barede Mustariya malumat verir.

6.11. Musteri asagida gostarilon Unvanda ve ya olags telefonlar ve
elektron poct vasitesi ile Fondla slage saxlaya bilar: AZ1014, Baki
sohari, BUl-Bul prospekti 40; alags tel: (99412) 596 65 91, 596 65
92, 596 65 93; Faks: (99412) 596 65 94; e-mail: adif@adif.az;
sayt: www.adif.az.

FiziKi SOXSLOR® ODONig$ KARTININ (DEBET, KREDIT)
VERILM8si UZR® XIDMOTLORIN GOSTORILMSSI
MUQAVILSSININ STANDART S$ORTLSRI

1. Odenis karti malumati

1.1. Bank, Muasterinin muracisti Uzra “Fiziki sexslaere 6denis kartinin
(debet, kredit) verilmasi Uzra xidmatlarin gosterilmasi Mugavilasi’na
va hamin “Xidmat Mlgavilesi’nin terkib hissasi kimi bu fesilde geyd
edilmis”Standart Sartlar’@ uygun olaraq, kredit kartini Masteriya
verir, kart vasitasile kredit xatti acgir / kredit verir, Mustari isa kredit
xotti / kredit Uzre o©hdaliklerini yerina yetirir va ganunvericiliklo
gadagan olunmayan digar amaliyyatlar hayata kecirir vo / va ya
Bank tarafindan buraxilmis debet kartini MUstariys vera, Mustari ise
kart vasitasi ile mallar, is ve xidmatlar Gizre ddanislari yerina yetirir
(galecakds kredit va debet kartlari birlikds va ayri-ayriligda “Odenis
karti” adlandirlacaq).

versiya/ version 1.0.7.

6.9.

6.10.

6.11.

If the customer has several deposits in the bank, including local
branches and sub-branches of the bank, or has deposits in both
Central and foreign currency, the Fund collects those deposits and
compensates them as one deposit. The client's deposit in any
other participating bank of the Fund is treated as a separate
deposit and compensation is paid.

In response to the written or verbal requests of the Client, the Bank
informs the Client about the Bank's participation in the insurance
system, protected deposits and compensations.

The client can contact the Fund at the following address or by
phone and e-mail: AZ1014, Baku city, 40 Bul-Bul avenue; contact
phone: (99412) 596 65 91, 596 65 92, 596 65 93; Fax: (99412)
596 65 94; e-mail: adif@adif.az; website: www.adif.az.

STANDARD TERMS OF THE AGREEMENT FOR THE

PROVISION OF SERVICES ON ISSUING A PAYMENT CARD

(DEBIT, CREDIT) TO INDIVIDUALS

Payment card information

In accordance with the "Agreement for the provision of services on
issuing a payment card (debit, credit) to individuals" and the
"Standard Terms" mentioned in this chapter as part of the "Service
Agreement”, at the request of the customer the Bank issues the
credit card to the Customer, opens a credit line/gives a loan
through the card, and the Customer fulfills its obligations under the
credit line/loan and carries out other operations not prohibited by
legislation and/or the Bank issues a debit card, and the Customer
uses the card to make payments for goods, work and services
Bank (in the future, credit and debit cards will be called "Payment
card" together and separately).
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1.2.

1.3.

1.4.

2.2.

2.3.

Bank bu faslin 1.1.-ci bandin uygun olaraq Mustariys 6ziinds debet
vo kredit kartlarinin xususiyyaetlerini ve sgertlerini birlesdiren bir
O0denis karti vera biler.

Odenis kartlarindan istifade Azerbaycan Respublikasinin
ganunvericiliyi va Beynalxalg 6denis sisteminin qaydalarina uygun
olarag bu muqavils ile tanzimlenir.

Musteri har 6danis kartinin verilmasi t¢in bu faslin 1.1.-ci bandinda
geyd edilan mivafig Muqgavilani yenidan badlayir. Bu fasil Gzra
Standart Sertler bu feslin 1.1-ci bandinde geyd edilon “Xidmat
Mugavilesi’nin ayrilmaz tarkib hissesidir ve yalniz hamin “Xidmat
Mugavilasi” quvvaye mindiyi andan etibaran quvveya minir ve
Taroflar arasinda muvafiq munasibatlera samil edilir.

Hesablagsma qgaydasi

. Odenis karti xidmati tizre Tarif deracaleri Bank terafindan miistaqil

olaraq musyyan edilir.

Kart hesabinin valyutasi aparilan amaliyyatin valyutasindan
forglandiyi zaman ilk ndvbada aparilan amaliyyatin valyutasinin
beynalxalg 6denig sisteminin muayyan etdiyi xarici valyuta nisbati
gadar bloklasdirilmasi hayata kegirilir. Muvafiq xarici valyutanin kart
hesabinin valyutasina konvertasiya olunub hesabdan silinmasi ise
amaliyyatin maliyya senadinin godnderildiyi ginin mazannasina
gore hayata kegirilir.

Bank muayyan etdiyi konvertasiya Gzra komissiya haqqini bankin
internet soahifasinda yerlesdirmakla dayismak hiququnu 6zindas
saxlayir ve kart hesabinin valyutasinin aparilan amaliyyatin
valyutasindan farglandiyi nagd ve nagdsiz emaliyyatlar zamani
miayyan edilmig konvertasiya Uzra komissiya haqqini kart
istifadacisindan tutur.

versiya/ version 1.0.7.

1.2.

1.3.

1.4.

2.2.

2.3.

. Tariff

In accordance with clause 1.1 of this chapter, the Bank may issue
a payment card combining the features and conditions of debit and
credit cards to the Customer.

The use of payment cards is regulated by this agreement in
accordance with the legislation of the Republic of Azerbaijan and
the rules of the International payment system.

The customer re-signs the relevant Agreement mentioned in
clause 1.1. of this chapter for issuing each payment card. The
Standard Terms and Conditions of this chapter are an integral part
of the "Service Agreement" mentioned in clause 1.1 of this
chapter, come into force only from the moment of the entry into
force of that "Service Agreement" and apply to the relevant
relations between the Parties.

Settlement procedure

rates for payment card service are determined
independently by the Bank.

When the currency of the card account differs from the currency
of the transaction, first of all, the equivivalent amount of currency
of the transaction is blocked at the rate of foreign currency
determined by the international payment system. The
corresponding foreign currency is converted into the currency of
the card account and removed from the account according to the
exchange rate of the day when the financial document of the
transaction is sent.

The bank reserves the right to change the determined conversion
commission fee by placing it on the bank's website and charges
the card user the determined conversion commission fee in case
of cash and non-cash transactions where the currency of the card

account differs from the currency of the transaction.

21



2.4. Bankin 6zunun va digar banklarin qurasdirdigi ATM-lardan nagd
pul vesaitinin ¢ixariimasina gore emaliyyat edildiyi anda Bankin
guvvads olan daxili tarifleri ile miayyan olundugu halda xidmat
haqq! tutulacaqdir. Depozitle temin edilmis Kredit kartindan istifade
zamani, c¢ixarilan vasait kredit xattinin valyutasindan farqli
valyutada olarsa, amaliyyat Bankin hamin tarixe muiayyan etdiyi
mazannasina uygun hayata kecirilir.

2.5. Kart vasitesile hayata kecirilon amaliyyatlarin ugotunun apariimasi
dcln Mustariyo Bankda cari hesab (bu feslin magsadlari Ugin
galecakds “Kart Hesab” adlandirlacaq) agilir. Karta baglanilan kart
hesabindan yalniz kart vasitesi ile amaliyyatlar aparila biler.

2.6. Kartdan istifade etmakla amaliyyatlarin apariimasi tgun amaliyyat
edildiyi anda Bankin muayyen etdiyi tariflor esasinda Musteriden
komissiya tutulur. Xarici valyutalarda aparilan amaliyyatlar tzre
hesablasma hamin emaliyyat barede Banka malumatin daxil
oldugu glna Azarbaycan Respublikasi Markazi Bankinin muvafiq
mazannasi ile konvertasiya etmakla hayata kegirilir.

2.7. Kredit kartlari ile bagli va / ve ya 6denig karlari vasitesile verilon
kredit xatlori (kreditlor) Gzre hesablasmalar va diger sertlar ve
gaydalar bu Standart Sertlerin VI fesline uygun hayata kegirilir.

3. Teroflarin vezifalari

3.1. Migterinin vazifaleri:

3.1.1. Bankda kart hesabinin agilmasi ve kartin tahvil alinmasi tgln
Bankdaxili kartlarin sifarisi ve alinmasi Proseduruna uygun
olaraq miuvafiq senadlari taqgdim etmak;

3.1.2. Kart hazir oldugu zaman mustari ve ya mustarini temsil edan
uclncu saxs (etibarnema asasinda) terafinden saxsiyyaeti tasdiq
edan sanadle bankin yerli struktur bolmasina yaxinlasmagq,

versiya/ version 1.0.7.

2.4.

2.5.

2.6.

2.7.

3.
3.1.

A service fee will be charged if it is determined by the internal
tariffs of the Bank in force at the time of the cash withdrawal
transaction from ATMs installed by the bank itself and other banks.
When using a credit card secured by a deposit, if the withdrawn
funds are in a currency different from the currency of the credit
line, the transaction is carried out according to the exchange rate
determined by the Bank on that date.

A current account at the Bank is opened for the Customer to keep
records of the transactions carried out through the card
(hereinafter referred to as “Card Account” for the purposes of this
chapter). Transactions can only be made through the card from
the card account linked to the card.

A commission to the Customer for carrying out transactions using
the card is charged based on the rates determined by the Bank at
the time of transaction. Settlement of transactions in foreign
currencies is carried out on the day of receipt of information about
the transaction to the Bank by converting at the relevant exchange
rate of the Central Bank of the Republic of Azerbaijan.
Settlements and other terms and conditions related to credit cards
and/or credit lines (loans) provided through payment cards are
carried out in accordance with Chapter VI of these Standard
Terms.

Duties of the parties

Duties of the customer:

3.1.1. To open a card account in the bank and to submit relevant

documents in accordance with the Procedure for ordering and
recieving cards at the Bank;

3.1.2. When the card is ready, the customer or a third person

representing the customer (on the basis of a power of attorney)
approaches the bank's local branch with an identity document,
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3.1.3.

3.1.4.

3.1.5.

3.1.6.

3.1.7.

3.1.8.

muvafiq senadleri imzalamagla kart(lar)i ve sifreni (PIN kodu)
tehvil almaq;

Kartin istifade middsti arzinds Bankin mulkiyysti hesab olunan
kart(lar)in ve sifranin saxlaniimasi, dasinmasi va istifadasi Uzra
bankdaxili qgayda ve prosedurlara, beynalxalg 0Odanis
sistemlarinin telablerine, o] cumladan Azarbaycan
Respublikasinin ganunverciliyinde gosterilan gaydalara riayst
olunmasina tam masuliyyat dasimagq;

Odenis kartinin itmasi ve ya ogurlanmasi, habele PiN kodun
digar saxse mealum olmasi hallarinda kartin arxasinda gosterilen
muvafig Prosessing Markazinin musteri xidmatlari telefonuna
(+99412) 945 telefon némrasi ve ya WhatsApp: +994 55 7770
945 ) zang edearak darhal mealumat vermak ve Banka yazili
muracist etmak;

Sifaris olunan kart Gzre bankin miayyan etdiyi 6lkadaxili limitler
¢orcivesinde amaliyyatlar aparmaq, bu faslin 1.1.-ci bandinda
geyd edilan mivafig Muqgavilaeda geyd edilen dlkaxarici nagd va
ya geyri-nagd amaliyyatlar tizre mahdudiyyatlerin qaldiriimasi ve
ya limitlerin artirlmasi Uzre mduracistlora tam masuliyyet
dasimagq;

Odanis kartin sifarisi ve alinmasi izrs bu faslin 1.1.-ci bandinda
geyd edilan muivafig Mugavilede geyd edilan kartla bagl
komissiya haqqini, xidmat haqqini, o cimladan mustari istayi ila
kartla bagh digar xidmatlara qosulma haqgqini 6demak;

Odanis kartinin istifadasi (izre yaranmis borclarin 6danisini
ganunvericiliyin va mduvafig mugavilalerin taleblarine uygun
olaraq hayata kecirmak, o ciimladan, ddanis karti ile birgs teqdim
olunmus digar xidmatlari yerina yetiron kartlarla (PriorityPass,
Lounge Key ve s.) aparilan amsliyyatlara gbra yaranmis
borclarin 6denilmasini geyd-gartsiz tamin etmak;

Kart hesabina artiqg sehven madaxil olunmus vasait (ve ya texniki
overdraft) bareds darhal banki mealumatlandirmaq, salave
madaxil olunmus vasaitden istifade etmamak, vasaitin geri
gaytariimasini temin etmak, alave madaxil olunmus vasaitin
bank terafindan silinmasina etiraz etmamak;

versiya/ version 1.0.7.

3.1.3.

3.1.4.

3.1.5.

3.1.6.

3.1.7.

3.1.8.

3.1.9.

signs the relevant documents and receives the card(s) and
password (PIN code);

To bear full responsibility for compliance with internal bank rules
and procedures for storage, transportation and use of card(s) and
password, which are considered the property of the Bank, as well
as the requirements of international payment systems, including
the rules specified in the legislation of the Republic of Azerbaijan;
In case of loss or theft of the payment card, as well as in cases
where the PIN code is known to another person, immediately
report by calling the customer service phone number of the
relevant Processing Center indicated on the back of the card
(+99412) 945 or WhatsApp: +994 55 7770 945) and make a
written request to the Bank;

To carry out transactions within the domestic limits set by the
bank on the ordered card, to be fully responsible for requests for
lifting or increasing limits on foreign cash or non-cash
transactions mentioned in the relevant Agreement mentioned in
paragraph 1.1. of this chapter;

To pay the card commission fee, service fee, as well as the fee
for connecting at the request of the customer to other services
related to the card,

To carry out the payment of the debts arising from the use of the
payment card in accordance with the requirements of the
legislation and the relevant contracts, including unconditionally
ensuring the payment of the debts arising from the transactions
carried out with the cards that perform other services provided
together with the payment card (PriorityPass, Lounge Key, etc.);
To immediately inform the bank about the funds (or technical
overdraft) that have already been transferred by mistake to the
card account, not to use the additional funds, to ensure the return
of the funds, not to object to the deletion of the additional funds
by the bank;

To return these funds unconditionally in case of excess use of
the funds in the card account as a result of the exchange rate
changes occurring during the period from the date of the
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3.1.9.

3.1.10.

3.1.11.

3.1.12.

3.1.13.

3.1.14.

3.2.

3.2.1.
3.2.2.

3.2.3.

3.2.4.

©mealiyyatin aparildigi tarixden vesaitin silinmasi hayata kegirilan
tarixadak olan dovr arzinde bas veran valyuta kursu dayisikliyi
naticasinds va yaxud “offline” terminallarda aparilan amsliyyatlar
naticasinds kart hesabindaki vasaitdan artiq istifade hali geyda
alindigi teqdirda bu vasaiti qeyd-sartsiz geri qaytarmag;

Mdasteri malumatlaranin bilerekden saxtalasdiriimasi halinda
banka deyan zererin qarsilanmasina masuliyyat dasimaq ve
daymis zararin 6danilmasini tamin etmak;

Rekvizitlar (ad, soyad, yasadidi va ya pogt Unvani, telefon, faks
nomralari, pasportu, sexsiyyst vasigasi, E-mail) dayisdikds, bu
hagda Banka 3 is glint arzinds yazili malumat vermak;

Hesab Uzra hayata kegirilmis amaliyyatlarin saglam xarakterina
dair Bankda subhsler yarandiqda, bele subhalarin aradan
galdiriimasina dair Bank tersefinden aparilan arasdirmalar
zamani yaranan suallari sifahi va telab olundugda yazil gaydada
cavablandirmaq;

Her hansi sababa godre kartin Uglncu saxslar terafindan
istifadesine godra masuliyyet dasimaq va bele hallarda bankin
cokacayi ziyani 6demak, 6zUnin ve ya alava istifadacinin ve ya
varasalerin bank qarsisinda heg bir talab irali sirmayacaklarini
gabul etmak;

Kart hesabi Uzre agilmig alave ddanis karti vasitesile aparilan
batin emaliyyatlar Gizre masuliyyat dasimagq.

Bankin vozifaleri:

Mustarinin arizesi esasinda ona kart hesabi1 agmaq;

Musterinin yazili miracati ve aidiyyati senadlari teqdim etdiyi
tarixden Bankin daxili gayda ve prosedurlarinda qeyd edilan
muddat arzinde misteriye karti ve PIN sifreni tahvil vermak (PIN
sifre  mobil telefon némresine SMS-vasitesile ve ya diger
vasitalarla de tahvil verila bilar);

bu faslin 1.1.-ci bandinde geyd edilen muvafig Muqgavilada geyd
edilan alava kartlari hazirlamaq ve mustariya tehvil vermak;
Mustarinin miracieti asasinda bu faslin 1.1.-ci bandinda geyd
edilan miuvafig Mlgavilede geyd edilan formada ve tezlikda
musgteriya kart hesabi Uzra gixariglari vermak;

versiya/ version 1.0.7.

operation to the date of the removal of the funds or as a result of

transactions conducted in "offline" terminals;

3.1.10. In case of deliberate falsification of customer data, to be

responsible for covering the damage caused to the bank and to

ensure payment of the damage caused;

If the requisites (hame, surname, residential or postal
address, telephone, fax numbers, passport, identity card, e-mail)
change, inform the Bank about this in written form within 3

working days;

3.1.12. When doubts arise in the Bank about the sound nature of
the operations carried out on the account, to answer the
qguestions arising during the investigations conducted by the
Bank to eliminate such doubts orally and, if required, in writing;

3.1.13. To be responsible for the use of the card by third parties for

any reason and to pay the loss incurred by the bank in such

cases, to accept that he or the additional user or heirs will not
make any claims against the bank;

To be responsible for all transactions made through the
additional payment card opened connected to the card account.

3.1.11.

3.1.14.

3.2.

3.2.1.
3.2.2.

Duties of the bank:

Open a card account based on the client's application;

To deliver the card and PIN code to the customer within the
period specified in the internal rules and procedures of the Bank
from the date of submission of the written application and
relevant documents by the customer (the PIN code can be
delivered to the mobile phone number by SMS or by other
means);

prepare and deliver to the client the additional cards specified in
the relevant Agreement mentioned in paragraph 1.1. of this
chapter;

3.2.3.
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3.2.5. Kartin itirilmasi barade mustariden bu Mugavile Uzre misyyan
olunan gaydada yazili ve ya eynilesdiriimakla sifahi malumat
aldigdan sonra kart Uzre emaliyyatlari dayandirmaqg ve mustarini
dayaeri ddanilmakla yeni kartla tamin etmak;

3.2.6. Odenis kartlar Gzre yaranmis borc gaytariimadigda ve diger
neqativ hallar bas verdikda karti bloklagdirmaq;

3.2.7. Bu Mugavils ile tzarina goéturduyu vazifsleri vaxtinda ve lazimi
gaydada icra etmak va onlarin pozulmasina yol vermamak;

3.2.8. Kart istifadacisi 6denis kartin legvine dair Banka muracist
etdikde xususi kart hesabinda olan vesaitin galigini kart
istifadacisine 6demak;

3.2.9. Odenig kartlarla aparilan smaliyyatlar ve hesablagmalar Uzra
kart istifadacisinin miracistlarine va sikayatlerine baxmag.

4.  Teraflarin huquglari

4.1. Mugtarinin hiiquqlari:

4.1.1. bu feslin 1.1.-ci bandinde geyd edilen muvafig Muqavileda geyd
edilan alave kart (lar) sifaris vermak;

4.1.2. Olava kartla bagl hesabin aparilmasi ve kartdan istifada tcln
mustesna huquglari 6zinds saxlamag;

4.1.3. bu feslin 1.1.-ci bandinde geyd edilen muvafig Miqgavileds geyd
edilen forma va tezlikde kart hesabi Uzrs ¢ixarislari almagq;

4.1.4. Mduigavilede geyd edilon sortlor, ddanis kartlarindan istifade
gaydalari  daxilinde ve Azearbaycan Respublikasinin
ganunverciliyinde gdsterilen qaydalar caercivesinde kartdan
istifade etmak;

4.1.5. Ozinin yazili ve sefahi miracieti esasinda eynilosdiriimakle
Bankin gqlvvada olan tariflerine uygun olaraq slave xidmatlara
gosulmagq;

4.1.6. Kartdan asassiz silinen pul vesaitinin geri gaytarilmasi ile bagli
banka yazili muraciat etmak, mivafiq vasaitin kart hesabina geri
gaytariimasini bankdan telab etmak;

versiya/ version 1.0.7.

3.2.4. Based on the client's request, provide card account statements
to the client in the form and frequency specified in the relevant
Agreement mentioned in clause 1.1. of this chapter;

3.2.5. After receiving information about the loss of the card from the
customer in writing or verbally in accordance with the procedure
specified in this Agreement, to stop operations on the card and
provide the customer with a new card after he pays its cost;

3.2.6. Block the card if the debt incurred on payment cards is not
returned and other negative situations occur;

3.2.7. To perform the duties assumed by this Agreement in a timely and
proper manner and not to allow their violation;

3.2.8. To pay the balance of the funds in the special card account to the
card user, when the card user applies to the Bank to cancel the
payment card;

3.2.9. Viewing applications and complaints of the card user on
transactions and settlements made with payment cards.

4. Rights of the Parties

4.1. Customer rights:

4.1.1. to order additional card(s) specified in the relevant Agreement
mentioned in paragraph 1.1. of this chapter;

4.1.2. Retain exclusive rights to maintain an account and use the card
in connection with the additional card;

4.1.3. to receive card account statements in the form and frequency
specified in the relevant Agreement mentioned in paragraph 1.1.
of this chapter;

4.1.4. To use the card within the conditions specified in the contract,
the rules for using payment cards and within the framework of
the rules specified in the legislation of the Republic of
Azerbaijan;;

4.1.5. To connect to additional services according to the applicable
tariffs of the Bank by identifying on the basis of his written and
oral request;

4.1.6. To apply in writing to the bank regarding the return of funds that
were unjustifiably removed from the card, to request the bank to
return the relevant funds to the card account;
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4.1.7.

4.1.8.

4.1.9.

4.1.10.

4.1.11.

4.1.12.

4.1.13.

4.1.14.

4.2.
4.2.1.

4.2.2.

4.2.3.

4.2.4.

4.2.5.

Olkexarici smaliyyatlar tzrs limitlerin artirilmasini, hamginin
kartla bagli muqavilenin  xidmatleare qosulmagin temin
olunmasini ve ya xidmatdan istifadanin dayandirilmasini telab
etmak;

Kartin istifade middsti arzinde kartin itirilmasi, odurlanmasi,
skiming olunmasi ve zedelenmesi, o cumleden PIN sifrenin
ogurlanmasi zamani yazili goakilde kartin yenisi ile avez
olunmasini bankdan telab etmak;

Bankin amanat xidmatindan istifads etdiyi zaman, hesablanmis
faiz mableginin kart hesabina kogurulmasi Ggiin Banka muvafiq
arize formasini doldurmagla muracist etmak;

Guntn istenilen vaxtinda ve saatinda bankin ve ya emakdas
bankin (yerli ve xarici) ATM-dan vasaiti serbast ve ya amaliyyat
edildiyi anda bandaxili tariflere uygun mexaric etmak, kart
hesabindan diger hesaba kéclirma etmak;

internet ve mobile bankig xidmastine qosulmaq ve xidmat
coarcivasinda nazardas tutulan amaliyyatlari hayata kecirmak;
PIN kodu banka maxsus ATM-lerds guniin istenilon vaxti
dayisdirmak;

Kart vasitesi ile razilasdiriimis kredit
mablegdan istifade etmak;

Movcud limiti gergivasinds Kredit xattindan onun qiivveds oldugu
muddat arzinda yenidan istifade etmak.

limiti  garcivasinda

Bankin hiiquqlari:

Mdasterinin  kart hesabina madaxil
musterinin razilig1 olmadan silmak;
Mustarinin Uzarina dusan vazifalari vaxtinda ve pozuntu olmadan
yerina yetiriimasini taleb etmak;

Kart istifadegisinden hesabinda bank tarefinden miayyen
olunmusg minimum mablagds galigin saxlaniimasini talab etmak;
Mugavile Uzra miuayyan olunmus sartlarin musteri terafindan
yerina yetirilmamasi zamani mahkema organlarina muraciat
etmak;

Mustarinin kartla bagh édemali oldugu mablagi(leri), mugstarinin
bankda kredit Gizre asas borcu ve hesablanmis faiz borcu, o

edilmis artig mablagi

versiya/ version 1.0.7.

4.1.7.

4.1.8.

4.1.9.

To request the increase of limits on foreign transactions, as well
as the provision of the related to the card contract to connect to
the services or the termination of the use of the service;

To request the bank to replace the card with a new one in written
form in case of loss, theft, skimming and damage of the card
during its validity period, including the theft of the PIN code;
When using the Bank's deposit service, apply to the Bank by
filing out the appropriate application form to transfer the
calculated interest amount to the card account;

4.1.10. At any time and hour of the day, withdraw funds from the ATM

4.1.11.

4.1.12.

4.1.13.

4.1.14.

4.2.
4.2.1.

4.2.2.

4.2.3.

4.2.4.

4.2.5.

of the bank or partner bank (domestic and foreign) freely or
according to the in-band tariffs at the time of the transaction,
transfer from the card account to another account;

Connect to the Internet and mobile banking service and carry
out operations provided within the service;

change the PIN code at ATMs belonging to the bank at any time
of the day;

To use through the card the amount within the agreed credit
limit;

To use the Credit line again within the existing limit during its
validity period.

Bank's rights:

Delete the excess amount credited to the customer's card
account without the customer's consent;

To demand that the customer's duties are performed on time and
without violations;

Requiring the card user to keep the minimum amount of balance
determined by the bank in his account;

Applying to the judicial authorities in case of non-fulfillment of the
conditions specified in the contract by the client;

Undisputedly remove from all accounts of the customer the
amount(s) the customer must pay in connection with the card,
the customer's principal debt on the bank loan and the accrued
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cumladan maustarinin  bankda olan diger ©hdaliklari Uzra
yaranmis borclarin dédanilmasina yodnaldilen pul vasaitlarini
musterinin butiin hesablarindan mubahisasiz qaydada silmak;

4.2.6. Kart istifadecisinden 6denis kartinin verilmasina gore teminat
(depozit, girov va s.) telab etmak ve teminatin ndvindan asili
olaraq muayyan edilmis mablagi deyisdirmak; teminat predmeti
olan depozite vaxtindan avvel xitam verildikds, hemginin ds,
depozitin tarixi bitdikde ve mustari tarefinden uzadilmadigi
toqdirde Kredit xatti bloklasdirilir va cari borc depozit mablagi
hesabina o6danildikden sonra, qalig mablag Mdusgsteriya geri
gaytarilir;

4.2.7. Kartistifadagisi terafindan sifaris edilmis kart va SEN zarfi Banka
kartin alinmasina dair muracist edilen tarixden sonra 3 (l¢) ay
arzinde tahvil almadigi teqdirda karti ve SEN zarfi lagv etmak va
bunun G¢in dédanilmis haqgglari gaytarmamag.

5. ©Olava seortler

5.1. Bank skiming amsaliyyatlarina gére masuliyyat dasimir ve kartlarla
apariilmis bele amaliyyatlar naticesinds kart istifadacisine deymis
zarara gore istifadaci 6zt masuliyyat dasiyir.

5.2. Bank, internet sabakasinda kart il apardigi smaliyyatlara dair
Mustarinin kart hesabindan silinmalare, kartdan pin kodu daxil
edilmasi ile istifada olunmasi naticasinda vesait silinmasing, habele
kartla silinmis vasaitin O6denilmasine go6ra he¢ bir masuliyyat
dasimir.

5.3. Masuliyystin oturdlmesi qaydasinin (liability shift rule) tadbiq
edilmadiyi 6lkalerda icra olunan amesliyyatlar zamani yaranan
finldaqgiliq hallarina gére Bank kart istifadagisi qarsisinda
masuliyyat dasimir. Bu kateqoriyaya aid oOlkalards aparilan
amaliyyatlar zamani xususi tehlukasizlik qaydalarina riayet
edilmalidir. Bu 6lkalarin siyahisi haqqinda malumatlar Azar-Turk
Bankin resmi internet sahifasinda ( ) yerlosdirilir;

versiya/ version 1.0.7.

4.2.6.

4.2.7.

5.2.

5.3.

5.4.

interest debt, as well as the customer's other liabilities with the
bank;

To request guarantee (deposit, pledge, etc.) from the card user
for issuing a payment card and to change the specified amount
depending on the type of security; if the deposit subject to
guarantee is prematurely terminated, as well as if the date of the
deposit expires and is not extended by the customer, the Credit
line is blocked, and after the current debt is paid at the expense
of the deposit amount, the remaining amount is returned to the
Customer;

If the card and PIN envelope ordered by the card user are not
taken from the Bank within 3 (three) months after the date of
application for the purchase of the card, to cancel the card and
PIN envelope and not to return the fees paid for it.

Additional Terms

. The Bank is not responsible for skimming operations, and the user

is responsible for the loss caused to the card user as a result of
such operations with the cards.

The Bank does not bear any responsibility for card transactions on
the Internet deletions from the customer's card account, deletion
of funds as a result of using the card by entering a PIN code, as
well as for the payment of funds removed from the card.

The Bank is not responsible to the card user for fraud cases that
occur during operations in countries where the liability shift rule is
not applied. Special safety rules must be observed during
operations in countries belonging to this category. Information
about the list of these countries is posted on the official website of
Azer-Turk Bank ( )i

The amount blocked on the card account can be kept in the block
for 30 (thirty) working days after the date of transaction carried out
by the card user;
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5.4.

5.5.

1.2.

1.3.

Kart istifadacisi tarafinden aparilan amaliyyatlar bitdikden sonra
kart hesabinda bloklagdirilan mableg 30 (otuz) is gunu arzinde
blokda saxlanila bilsr;

Kart istifadacisi tersafinden bu Muqavile lUzre misyyan edilmis
miraciete Bank tarefinden 10 (on) is gunu arzinde baxilib,
cavablandirihr. Xususi arasdirmalar teleb edan mduracistlarin
cavablandiriimasi 20 (iyirmi) is gintina gadar uzadilir. Arasdirma
beynalxalq taskilatlarin gaydalarina uydun olaraq aparildiqda, bu
middat maksimum 540 (bes yuz qirx) taqvim guntina gader uzadila
biler.

FiziKi S9XSLOR® DEPOZIT QUTUSUNUN KiRAY®SI
UZR® XIDMOTLORIN GOSTORILMOSI MUQAVILSSININ
STANDART $ORLTORI

Depozit qutusu barade malumat

. Bank “Fiziki sexslere depozit qutusunun kirayasi Uzra xidmatlarin

gosterilmasi Miugavilesi’na ve hamin “Xidmat Migavilesi’nin terkib
hissasi kimi bu fesilde qeyd edilmis “Standart Sertler’s uygun
olaraq, xususi ayrilmis otaqda yerlesen depozit qutusunu
Masgterinin istifadesine vermayi, Musteri ise bunun muigabilinds
Banka bu bandda geyd edilmis Mugavileys asasan kiraya haqqini
6damayi 6hdasina gotirur.

Musteri kirayaye verilmis depozit qutusundan (mulki dovriyyasi
ganunla gadagan olunmus dasinar agyalar istisna olmagla) yalniz
giymatli kagizlarin, pul vesaitlarinin, zinyat asyalarinin, suvenirlarin,
sonadlerin va digar dasina bilan agyalarin saxlanmasi ve
mihafizasi Gc¢ln istifads edils biler.

Depozit qutusunun kirays haqqi, olgulerinden asili olaraq, Bank
torafindan gabul edilmig tarif deracaleri ile miayyen olunur.

versiya/ version 1.0.7.

5.5.

The application specified by the card user under this Agreement is
reviewed and answered by the Bank within 10 (ten) working days.
Responses to requests requiring special investigations are
extended up to 20 (twenty) working days. When the investigation
is conducted in accordance with the rules of international
organizations, this period can be extended up to a maximum of
540 (five hundred and forty) calendar days.

STANDARD TERMS OF THE AGREEMENT FOR THE

PROVISION OF SERVICES FOR THE RENTAL OF A DEPOSIT BOX

1.2.

1.3.

1.4.

TO INDIVIDUALS

Information about the deposit box

In accordance with the "Agreement for the provision of services for
the rental of a deposit box to individuals" and the "Standard Terms"
mentioned in this chapter as part of this "Service Agreement”, the
Bank shall provide the deposit box located in a specially
designated room for the use of the Customer, and the Customer
shall, in return, provide the Bank with undertakes to pay the rent
according to the Agreement mentioned in this clause.

The deposit box rented by the customer (except for movable items
whose civil circulation is prohibited by law) may be used only for
the storage and protection of securities, cash, jewelry, souvenirs,
documents and other movable items.

The rent fee of the deposit box is determined by the rates accepted
by the Bank, depending on its size.

The amount of the rental fee is specified in the relevant Agreement
mentioned in Clause 1.1 of this chapter, and the method of
payment is specified in this Agreement.
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1.4. Kiraya haqgginin mablagi bu feslin 1.1.-ci bandinde geyd ediloen
mivafig Muqgavilads, 6dema qaydasi ise bu Mugavilede qeyd
olunur.

1.5. Depozit qutusu vaxtindan avval bosaldigda, istifade olunmamis
gunler t¢ln 6danilmis xidmat haqqi mustariya geri 6danilmir.

1.6. Muxtslif sexsler depozit qutusunu birge kirays gotira bilarlar
(muUstarak istifada). Bu zaman onlarin depozit qutusundan taklikda
va ya birlikda istifada etmalari bu faslin 1.1.-ci bandinda geyd edilen
muvafig Migavilanin Qosmasi ile muayyan edilir.

1.7. Mustari har depozit qutusunun kirayasi dg¢un bu feslin 1.1.-ci
bandinda geyd edilean mivafig Mugavilani yeniden baglayir. Bu fasil
uzro “Standart Sertler” bu feslin 1.1-ci bendinda geyd edilen
“Xidmat Mugavilasi”’nin ayrilmaz terkib hissesidir ve yalniz hamin
“Xidmat Mugqavilasi” quivveya mindiyi andan etibaran quivvays minir
va Teroflar arasindaki mivafiq minasibatlera samil edilir.

2. Teraflarin vazifalari

2.1. Bankin vazifaleri:

2.1.1. Bu faslin 1.1.-ci bandinda geyd edilen muvafig Mugavileds geyd
olunmus depozit qutusunu istifade Ucgln yararli veziyystde
Masterinin istifadasina vermak;

2.1.2. Depozit qutusunu xususi otaqda yerlesdirmak ve ondan istifade
etmak UgUn Mustariye sorait yaratmag;

2.1.3. Depozit qutusunun tahliikasizliyini va muhafizasini tamin etmak;

2.1.4. Musteri haqqinda malumatlarin konfidensialligini gorumaq ve bu
malumatlari ganunvericilikda va bu muqgavileds misyysan olunmusg
hallar istisna olmagla Uglincu saxslara vermamak.

2.2. Miigtarinin vazifalari:

2.2.1. Depozit qutusundan ganunla mualki dovriyyaden ¢ixarilmig, alqi-
satqisi gadagan edilmis asyalar, odlu ve soyuq silah, narkotik
maddaelar, radioaktiv, kimyeavi, partlayici maddsler, depozit

versiya/ version 1.0.7.

1.5.

1.6.

1.7.

2.
2.1.
2.1.1

2.1.2.

2.1.3
214

2.2.
221

If the deposit box is emptied prematurely, the service fee paid for
unused days is not refunded to the customer.

Different people can rent a deposit box together (joint use). At this
time, whether they use the deposit box alone or together is
determined by the Annex to the relevant Agreement mentioned in
paragraph 1.1. of this chapter.

The customer re-concludes the relevant Agreement mentioned in
paragraph 1.1. of this chapter for the rental of each deposit box.
According to this chapter, the "Standard Terms" are an integral
part of the "Service Agreement” mentioned in Clause 1.1 of this
chapter, and they come into force only from the moment of the
entry into force of that "Service Agreement” and apply to the
relevant relations between the Parties.

Duties of the parties
Duties of the bank:

. Provide the deposit box specified in the relevant Agreement

mentioned in paragraph 1.1. of this chapter in a suitable condition

for the use of the Customer;

Place the deposit box in a special room and create conditions for

the Customer to use it;

. Ensuring the security and protection of the deposit box;

. To protect the confidentiality of customer information and not to
give this information to third parties, except for the cases
specified in the legislation and this contract.

Duties of the customer:

. Do not use the deposit box to store items that are banned from
civil circulation by law, firearms and cold weapons, narcotic
substances, radioactive, chemical, explosive substances, other
substances that are likely to damage the deposit boxes, and
perishable medicinal preparations;
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qutularina zarar vurmagq ehtimali olan digar maddalar ve tez xarab
olan darman preparatlarinin saxlanmasi tgun istifade etmamak;

2.2.2. Kiraye haqqini bu feslin 1.1.-ci bendinde geyd edilon muvafiq
Mugavilada geyd olunmus sertlare asasen nagd ve ya kdcurma
yolu ile gqabaqcadan 6danis etmak;

2.2.3. Bankin depozit qutusundan istifade qaydalarina riayat etmak;

2.2.4. Acarlarin saxlanmasina birbasa masuliyyst dasimaq va Depozit
qutusunun acgarini itirdikde, bu barede darhal Banka vyazili
malumat vermak ve bu Standart S$ertlorde ve Xidmat
Mugqavilasinide geyd olunan buttun 6hdalikleri yerina yetirmak;

2.2.5. Mugavileya xitam verildikde, depozit qutusunun va onun
acar(lar)inin an geci iki is gunu erzinde iglek/yararli veziyyatda
Banka qaytarilmasini tamin etmak;

2.2.6. Depozit qutusunda saxladigi asya(lar)a va terkibine, 0z
xususiyyatlerine gore amale galen har hansi zerars, habels
etibarname asasinda Uguncu sexslere vermasina ve ya hamin
soxslar terafindan istifadesina gore birbasa masuliyyst dasimagq.

3. Taeraflarin hiiquglari

3.1. Bankin hiiquqlari:

3.1.1. Depozit qutusu musterinin teqsiri tzinden zadslandikda va ya
istifadeya vyararsiz veziyyste dusdikds, qutunu Mustarinin
hesabina temir etdirmak;

3.1.2. Musteri depozit qutusunun acarini itirdikde, onun hesabina qifili
dayisdirmak;

3.1.3. Kiraye haqqinin bu faslin 1.1.-ci bandinde geyd edilon mivafiq
Mugqavila ile muayyanlasdirilmis sertlarle ddanilmasini Mustariden
taleb etmak;

3.1.4. Musteri terafindan bu faslin 1.2. ve 2.2.1-ci bandda geyd olunan
hallarin pozulmasina dair esasl subha yarandigda, depozit
qutusunun aciimasini Mustariden teleb etmak ve onun istiraki ile
icindaki agyalari yoxlamaq. Mustari Bankin talabi ila 1 (bir) is glna
arzinde depozit qutusunda olan esyani baxis Ugun tagdim
etmazsa bu muqavilays birtarafli gaydada xitam vermak;

3.1.5. Yaranmig subhaler 6z tasdiqgini tapdigli halda Muqavilays xitam
verilmasi baredse derhal Mustariya bildirmak, depozit qutusunu

versiya/ version 1.0.7.

2.2.2.

2.2.3.
2.2.4.

2.2.5.

2.2.6.

3.

3.1.
3.1.1.

3.1.2.

3.1.3.

3.1.4.

3.1.5.

Prepay the rent in cash or by bank transfer according to the
conditions specified in the relevant Agreement mentioned in
paragraph 1.1. of this chapter;

To comply with the rules for using the bank's deposit box;

To be directly responsible for the safekeeping of the keys and in
case of loss of the deposit box key, to immediately inform the
Bank about this in writing and fulfill all the obligations mentioned
in these Standard Terms and Service Agreement;

Upon termination of the contract, ensure that the deposit box and
its key(s) are returned to the Bank in working/serviceable
condition within two working days at the latest;

To be directly responsible for the item(s) stored in the deposit box
and its contents, for any damage caused by its own
characteristics, as well as for giving it to third parties on the basis
of a power of attorney or for its use by those persons.

Rights of the Parties

Bank's rights:

If the deposit box is damaged or becomes unusable due to the
customer's fault, to repair the box at the expense of the
Customer;

When the customer loses the key to the deposit box, changing
the lock at his expense;

To require the Customer to pay the rent under the conditions
specified in the relevant Agreement mentioned in clause 1.1 of
this chapter;

If there is a reasonable suspicion of violation by the Customer of
the cases mentioned in clauses 1.2 and 2.2.1 of this chapter, to
demand the Customer to open the deposit box and check the
contents in his presence. To unilaterally terminate this contract if
the customer does not present the item in the deposit box for
inspection within 1 (one) working day at the request of the Bank;
If the suspicions are confirmed, immediately inform the Customer
about the termination of the Agreement, close and seal the
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baglayaraq plomblamaq, mustaerinin agarlarini ondan tehvil almaq
va bu barade Bas Ofise malumat vermak;

3.1.6. Asagidaki hallarda Bank Musgterinin igtiraki olmadan depozit
gutusunu 6z mulahizasina goéra secilmis Usulla agmagq (sindirmaq)
hiququna malikdir:

3.1.6.1. Bu barada quvveya minmis mahkema garari olduqda
(mahkama organinin masul amakdasinin istiraki ils);
3.1.6.2. Texirasalmaz zaruret yarandigda (yangin, geza, Ufunatli
goxu va digar ciddi hallar), Miustarinin istiraki olmadan va
ona xabaerdarliq etmadan;

Masteri tarafinden bu faslin 1.2. va 2.2.1-ci bandds geyd

olunan hallarin pozulmasina dair esasl subha yarandigda

ve Mdusteri malumat veriimasine baxmayaraq vaxtinda

Banka galmadiyi halda.

3.1.6.4. Qanunvericilikle miayyan edilmis diger hallarda.

3.1.7. Depozit qutusunda saxlanilan agyalara gore masuliyyat

dasimamagq.

3.1.6.3.

3.2. Miigtorinin hiiquqlari:

3.2.1. Haqq! 6danildikden sonra bu muqgavileys ve bu faslin 1.1.-ci
bandinde qeyd edilan muvafig Migavileya uygun depozit
gutusunun istifadeya verilmasini Bankdan taleb etmak;

Bu Standart Sartlerin ve bu feslin 1.1.-ci bandinda geyd edilen
mavafig Mugavilanin sartleri ¢argivasinda depozit qutusundan
maneasiz istifade etmak;

3.2.2.

3.2.3. Depozit qutusundan istifade Ugun etibar etdiyi sexse notariat
gaydasinda tesdiq olunmus etibarnama vermak;

3.2.4. Depozit qutusunda saxladigi asyani mustaqil sakilde
sigortalamagq;

3.2.5. Depozit qutusundan yalniz bu muqavilede nazards tutulmus

maqsadlarle istifade etmak.

versiya/ version 1.0.7.

deposit box, take the customer's keys from him and inform the
Head Office about this;

3.1.6. In the following cases, the Bank has the right to open (break) the
deposit box in the manner selected at its discretion without the
presence of the Client:

3.1.6.1. If there is an effective court decision on this (with the

participation of the responsible employee of the judicial body);

In case of urgent necessity (fire, accident, foul smell and other

serious cases), without the presence of the Customer and

without warning him;

When there is a reasonable doubt about the violation of the

cases mentioned in clauses 1.2 and 2.2.1 of this chapter by

the Customer and the Customer does not come to the Bank
on time despite being informed.

3.1.6.4. In other cases established by law.

3.1.7. Not being responsible for items stored in a deposit box.

3.1.6.2.

3.1.6.3.

3.2. Customer rights:

3.2.1. After payment of the fee, request the Bank to put the deposit box

into use in accordance with this agreement and the relevant

Agreement mentioned in paragraph 1.1. of this chapter;

Unhindered use of the deposit box within the terms of these

Standard Terms and the relevant Agreement mentioned in

clause 1.1 of this chapter;

To give a notarized power of attorney to a trusted person for

using the deposit box;

3.2.4. Independently insure the item stored in the deposit box;

3.2.5. To use the deposit box only for the purposes provided for in this
agreement.

3.2.2.

3.2.3.
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4.2.

4.3.

4.4.

4.5.

4.6.

Depozit qutusundan istifade qaydalari

. Musteri depozit qutusundan geyri-is gunlari, senba va bazar gtinlari

istisna olmagla, saat 10.00-dan 17.00-dak istifads eda bilar. Hemin
dovr erzinda Depozit qutusundan istifadeye mahdudiyyat qoyulmur.
Depozit qutusunun kirays verilmasina gore, Mustari Banka ayliq bu
feslin 1.1.-ci bandinde geyd edilon mivafig Miugavileds nazerade
tutulmus mablagdae kiraye haqqi édayir. ilkin dema bandinde geyd
edilen Mugqavilenin baglanmasi ve depozit qutusunun kiraye
verilmasi ile eyni vaxtda hayata kegirilir. Kiraya haqqinin 6danilmasi
hissalerle nazards tutulduqda, sonraki aylar tgun kiraya haqqi bu
bandinds geyd edilan Miugavilenin baglandigi tarixdan etibaren har
30 (otuz) tagvim glnunin sonundan gec olmayaraqg ddanilmalidir.

Musteri Depozit qutusundan istifade etmak tclin Banka galdikds,
Bankin emakdasi terafinden onun saxsiyyati miuayyenlasdirilir. Bu
magsadla Mlsteri saxsiyyatini tesdiq eden sanadi teqdim etmali vo
geydiyyat varagesinin muvafiq hissesinde 6z imzasini ile giris vo
¢cixig vaxtlarini tasdiglemalidir.

Depozit qutusu biri Bankda, digari ise musteride galan 2 acarla
acilir va baglanir. Misterinin acari 2 (iki) nusxade olur va har iki
nisxasi Orize imzalandigdan sonra Mustarinin arizasinds tahvil-
teslima dair geyd aparilaraq ona teqdim olunur.

Musteri acari itirdikda, qutunun qifili dayisdirilir ve qutunun agilmasi
musterinin istiraki ile hayata kecirilir. O, qutuda olanlarin tamligini
yazili suratde tasdig etmalidir. Acar itirildikde ve ya yararsiz
vaziyyeta salindigda mustari terafinden “Fiziki saxslera depozit
qutusunun kirayasi Uzra xidmsatlerin gostariimasi Mugavilasi’nde
nazarda tutulmus acarlarin va qifilin dayisdiriimasi ile bagli ¢akilen
xarclarin avazi va carima 6danilir.

Bu Standart Sertlorin bu faslinin 1.2. ve 2.2.1. bandlarinin
telablerinin pozulmasi naticesinds bank mustarinin igtiraki olmadan
depozit qutusunun ag¢iimasini temin edir. Depozit qutusunun

versiya/ version 1.0.7.

4.2.

4.3.

4.4.

4.5.

Rules for using the deposit box

. The customer can use the deposit box from 10:00 a.m. to 5:00

p.m. on non-working days, excluding Saturdays and Sundays.
During that period, the use of the Deposit box is not restricted.
For deposit box rental, the Customer pays monthly rent to the
Bank in the amount specified in the relevant Agreement mentioned
in Clause 1.1 of this chapter. The initial payment is carried out
simultaneously with the conclusion of the Agreement and the
rental of the deposit box. If the payment of the rent is provided in
installments, the rent for the following months must be paid no later
than the end of every 30 (thirty) calendar days from the date of
conclusion of the Agreement mentioned in this paragraph.

When the customer comes to the Bank to use the Deposit box, his
identity is determined by the Bank employee. For this purpose, the
Customer must present an identity document and confirm the
check-in and check-out times with his signature on the appropriate
part of the registration form.

The deposit box is opened and closed with 2 keys, one stays at
the Bank and the other with the customer. The Client's key is
available in 2 (two) copies, and both copies are submitted to the
Client after signing the Application, making a note of delivery in the
Client's application.

If the customer loses the key, the lock of the box is changed and
the box is opened in the presence of the customer. He must
confirm in writing that the contents of the box are complete. If the
key is lost or unusable, the customer shall pay the compensation
and penalty for the costs incurred in connection with the
replacement of the keys and locks provided for in the "Agreement
for the provision of services for the rental of a deposit box to
individuals".
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5.2.

5.3.

5.4.

acllmasi va yeniden baglanmasi ve ya qutudaki asyalarin bankin
saxlancina goéturtulmasi komissiyanin akti ile rasmilagdirilir.

Olavae seortler

. Depozit qutulari Bankin bir binasindan digar binasina kogurula

biler. Depozit qutularinin kégurilmasi zamani Bank Mustariye 1

(bir) ay avvelceden malumat verir, depozit qutularinda sinan ve ya

dagila bilen asyalarin qgorunmasi magsadile onlari depozit

qutularinin kégurilmesinde istirak etmaya devat edir. Mustori
maumati aldigdan sonra 10 (on) gun arzinde Banka galmazss,
onun istiraki olmadan kocurilma hayata kegirilir.

Bank depozit qutusunda saxlanilanlarin tarkibi, meansayi, alds

edilme meanbalari barade malumati mustariden telasb etmir va

bunlara géra he¢ bir masuliyyat dasimir.

Bank Mustarinin depozit qutusuna qoydugu va ya géturduyd pul

vasaitlerinin ve asyalarin hesabini aparmir.

Depozit qutusunun kirayasi ile bagl bu faslin 1.1.-ci bandinda geyd

edilan muvafig Muqavilays asagidaki hallarda xitam verila bilar:

5.4.1. Bu Standart Sartlerin VII faslinde geyd olunan hallarda,;

5.4.2. Bu faslinin 2.2.1-ci bandinde geyd olunan telabler
pozuldugda;

5.4.3. Ardicil olarag 2 (iki) ay kiraya haqqinin édemasini tamin
etmadikdas ve Bank Mdusteriya ona malum olan axirinci
unvana yazili bildiris gondardikdan sonra 20 (iyirmi) teqvim
gunu arzinds Musteri kirays haqgqini 6demadikds.

versiya/ version 1.0.7.

4.6.

5.2.

5.3.

5.4.

As a result of violation of the requirements of clauses 1.2 and 2.2.1
of this chapter of these Standard Terms and Conditions, the bank
ensures that the deposit box is opened without the client's
presence. The opening and re-closing of the deposit box or taking
the items in the box to the bank's storage is formalized by the act
of the commission.

Additional Terms

. Deposit boxes can be moved from one building of the Bank to

another. During the transfer of deposit boxes, the Bank informs the
Customer 1 (one) month in advance, and invites them to
participate in the transfer of deposit boxes in order to protect things
that can be broken or fragile in the deposit boxes. If the customer
does not come to the Bank within 10 (ten) days after receiving the
notification, the transfer is carried out without his presence.

The bank does not require information from the client about the
composition, origin, and sources of acquisition of the contents
stored in the deposit box and bears no responsibility for them.
The Bank does not keep an account of the cash and items
deposited or taken out of the deposit box by the Customer.

The relevant Agreement mentioned in paragraph 1.1. of this
chapter regarding the rental of a deposit box may be terminated in
the following cases:

5.4.1. In the cases mentioned in Chapter VII of these Standard Terms;
5.4.2. If the requirements mentioned in paragraph 2.2.1 of this chapter

are violated;

5.4.3. If he fails to pay the rent for 2 (two) months in a row and if the

Customer fails to pay the rent within 20 (twenty) calendar days
after the Bank sends a written notice to the Customer at the last
known address.
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FiziKi S9XSLOR® KREDITIN (KREDIT XOTTINiN)

VERILM3SI VO iSTIFAD®SiI UZR® XiDMOTLORIN GOSTORILMSSI

1.2.

1.3.

1.4.

MUQAVILSSININ STANDART SORTLTORI

Kredit malumati

. Kreditor (gelacekda Bank adlandirilacaq) “Fiziki saexslera kreditin

(kredit xattinin) verilmasi va istifadasi Uzra xidmatlarin gdstarilmasi
Mugavilesi’nae va onun ayrilmaz tarkib hissasi kimi bu fesilde geyd
edilmis “Standart Sartlar’s uygun olaraq, sahibkarliq ve ya pese
foaliyysti ile bagh olmayan magsadler Ucln fiziki saxs olan
Borcalana (gslecekde Mausteri adlandirilacaq) sexsi istehlak
magsadli, gaytariimaq, misayyan muiddaste, faizler ddanilmak va
teminatli va ya taminatsiz miuayyan edilmis mablagds kredit vera
vo ya kredit xatti aca (ayira) bilar (galecakds kredit va kredit xatti
birlikde va ayri-ayriigda “Kredit” adlandirlacaq). Kredit verildiyi
halda, Mustari aldigi krediti ve kredit Uzre hesablanacaq faizleri,
komissiya haqglari va diger odanisleri “Fiziki saxslarsa kreditin
(kredit xattinin) verilmasi ve istifadasi Uzre xidmatlerin gdstarilmasi
Mugavilesi’nde muayyan edilmis seortlorle ve gaydada istifads
etmayi ve Banka qaytarmagi dhdasina goturr.

Kreditin névi, mablagi, valyutasi, kreditin muddati, teminat sertlori
(ager olarsa), kreditdan istifadays goras illik faiz deracasi, komissyon
haqqi “Fiziki sexslara kreditin (kredit xattinin) verilmasi va istifadasi
uzre xidmatlerin gosterilmasi Mugavilesi’nds geyd olunur.
Taminatla verilmis kreditlords teminat resmilagdirildikden sonra
mablag Musteriya teqdim olunur (Mistarinin Bankda olan muvafiq
hesabina koguralir).

Masgteri onun kredit borclarinin Gguncl soxsler tarafinden
ddanilmasina ve bu magsadle onun barasinds (Musteri barasinda)
hamin 6denisin hayata kecirilmasi tg¢tin zaruri olan hacmdan artiq

versiya/ version 1.0.7.

STANDARD TERMS OF THE AGREEMENT FOR THE

PROVISION OF SERVICES ON THE PROVISION AND USE OF A

1.2.

1.3.

LOAN (LINE OF CREDIT) TO INDIVIDUALS

Credit information

. The Lender (hereinafter referred to as the Bank) in accordance

with the "Agreement on the provision of services on the provision
and use of a loan (line of credit) to individuals" and the "Standard
Terms" mentioned in this chapter as an integral part of it, can
provide to the Borrower, who is an individual, for purposes not
related to entrepreneurial or professional activities (hereinafter
referred to as the Customer) with a card or cardless loan or open
(allocate) a credit line for personal consumption purposes,
repayment, for a certain period of time, interest payments and a
specified amount with or without collateral (in the future, the loan
and the credit line will be called "Loan" together and separately).
In the case of granting a loan, the Customer undertakes to use the
loan received and the interest, commission fees and other
payments to be calculated on the loan under the conditions and in
the manner specified in the "Agreement on the provision of
services for the provision and use of a loan (credit line) to
individuals" and to return it to the Bank.

The type, amount, currency of the loan, term of the loan, terms of
guarantee (if any), annual interest rate for the use of the loan,
commission fee are specified in the "Agreement on the provision
of services for the provision and use of a loan (credit line) to
individuals".

In secured loans, the amount is presented to the Customer after
the security is formalized (transferred to the relevant account of
the Customer in the Bank).
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1.5.

1.6.

2.1.

2.2.

2.3.

olmayan hacmda olan malumatlarin hamin Uguncu sexslara
verilmasina etiraz etmir.

Kredit karti ile va / va ya kredit xatti / kredit Uzra 6danis karti ile bagh
minasibatlera hazirki Standart Sartlerin IV fasli (“Odenis kartlar”)
totbiq edilir.

Masteri her kredit Uc¢in bu faslin 1.1.-ci bandinda geyd edilan
mivafig Mlgavileni yenidan baglayir. Bu fasil Gizre Standart Sartlar
hamin bandda geyd edilan Xidmat Mlgavilesinin, ayrilmaz tarkib
hissasidir va yalniz hamin Xidmat Migavilesi qivvaya mindiyi
andan etibaran quvvaye minir va Teraflor arasindaki miunasibatlare
samil edilir.

Kreditin verilmasi (kredit xattinin ayrilmasi) va kredit tzra
hesablagmalar

Mustari tarefinden bu faslin 1.1.-ci bendinde geyd edilean muvafiq
Mugavileni doldurularaq taqdim edildikden sonra Bank Mustariya
kredit vera va ya kredit xatti aga bilar.

Asagidaki hallardan har hansi biri mévcud olarsa, bu faslin 1.1.-ci
bandinde geyd edilen mivafig Mugavile baglandigdan sonra da
Bank Musteriya kredit vermakden imtina eda bilar:
2.2.1. Misterinin  emlak  vaziyyati  ahamiyyatli
pislesdikds;

Mustari tarefinden Banka her hansi yanhs mealumat vermasi
sebabinden borcun vaxtinda qaytariimayacadi acgig-askar
balli olduqda,;

Masteri borcun verilmasi tG¢lin borc migavilesinde nazardas
tutulmus ohdsliyini icra etmadikda, o cumladen teminat
teqdim etmadikda.

Qanunvericilikde ayri qayda nazards tutulmazsa, Bank terafindan
kreditin verilmasi ve geri qaytariimasi Muagterinin Bankda acgilimis

daracada

2.2.2.

2.2.3.

versiya/ version 1.0.7.

1.4.

1.5.

1.6.

2.1.

2.2.

2.2.1.

2.2.2.

2.2.3.

2.3.

The Customer does not object to the payment of his credit debts
by third parties and for this purpose to the transfer of information
about him (the Customer) to those third parties in the amount not
exceeding the amount necessary for the implementation of this
payment.

Chapter IV of the current Standard Terms (“Payment cards”)
applies to credit card and/or credit line/payment card transactions.
For each loan, the Customer re-signs the relevant Agreement
mentioned in clause 1.1 of this chapter. The Standard Terms and
Conditions under this chapter are an integral part of the Service
Agreement mentioned in that paragraph and shall be effective only
from the moment of the entry into force of that Service Agreement
and shall apply to the relations between the Parties.

Issuance of aloan (allocation of a credit line) and
settlements on the loan
The Bank may grant a loan or open a credit line to the Client after
the Client fills out and submits the relevant Agreement mentioned
in Clause 1.1. of this chapter.
If any of the following situations exist, the Bank may refuse to grant
a loan to the Customer even after the conclusion of the relevant
Agreement mentioned in paragraph 1.1. of this chapter:
When the Customer's property condition significantly
deteriorates;
When it is clear that the debt will not be repaid on time due to any
false information provided by the Customer to the Bank;
If the Customer does not fulfill his obligation stipulated in the loan
agreement, including if he does not provide security.
If the Bank does not provide a different rule in the legislation,
granting and repayment of the loan is carried out through the
Client's bank account opened in the Bank. The date of crediting
the loan amount to the Customer's account is considered the day

35



2.4.

2.5.

2.6.

2.7.

bank hesabi vasitesile hayata kegirilir. Kredit mablaginin Mustarinin
hesabina madaxil olunmasi tarixi kredit tranginin verilmasi ginu
hesab edilir. Kredit vesaitindan istifade middatinin aximi Mustarinin
hesabina pul vesaitinin kogurildiyu teqvim tarixinden baslayir.
Musteri Bank tarafinden telab edilean muvafig senadlar, o cimladan
kreditin teminati barede Bankin teleblarine cavab veran senadlar
teqdim edildikden sonra, bu faslinin 2.2-ci bendindaki hallar mévcud
olmadiqda Mugavileys uygun olaraq kredit mablagini Mugavile ile
muayyan edilmis qaydada ala biler.

Masgteri 6danisleri bu muigavilenin ayrilmaz hissasi olan, taraflar
arasinda yazili gaydada tertib ve tesdiq olunmus 6danis grafiki
asasinda hayata kegirir.

Bankin amak haqqinin 6danilmasi magsadi ile verilmis 6danis kart
vasitasile emak haqqi alan musterilerine hamin amak haqqi karti
vasitasila kredit xatti ayrila biler.

Odanis karti vasitssile acilan kredit xatti tUizrs istifads olunmus kredit
mablaginin dédanilmasina “Fiziki sexslare kreditin (kredit xattinin)
verilmasi ve istifadasi tzre xidmatlarin gostarilmasi Mugavilasi’nin
sortlarine uygun guzast miuddati tatbiq edile biler. Bu zaman:
2.7.1. Guzest muddati tatbiq edilmadikda, kredit xatti Uzra istifada
olunmus mablagin asas borc hissesine hesablanmis faizler
ayhq (faiz 6denigleri har ayin 1-5 tarixleri arahginda), asas
borc ise muddatin sonuna gadar ddanilmalidir.

Gulzast muddsti tetbiq edildikde, kredit xatti Uzre glzest
muddati bitenadak kredit xatti Gzra istifade olunmus mablag
ddanilmalidir. Bu halda istifade olunmus mablags faiz
hesablanmir. Mévcud borc guzast muddsti bitdikden sonra
O0danilmadiyi taqdirde novbati gindan etibaran kredit xatti
Uzra istifade olunmus mablage faiz hesablanmasi baslayir,
faizler ayliq (faiz 6denigleri har ayin 1-5 tarixleri araliginda),
asas borcun iss miuddatin sonuna gadar 6danilmasi telab
edilir. Kredit xatti Uzra istifade olunmus mablaeg ve ona

2.7.2.
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2.4.

2.5.

2.6.

2.7.

2.7.1

2.7.2.

of granting the credit tranche. The flow of the credit funds usage
period starts from the calendar date when the funds are
transferred to the Customer's account.

After submitting relevant documents required by the Bank,
including documents that meet the Bank's requirements for
guaranteeing the loan, the Customer may receive the loan amount
in accordance with the Agreement in the manner specified by the
Agreement, if the circumstances in clause 2.2 of this chapter do
not exist.

The customer makes payments based on the payment schedule
drawn up and approved in writing between the parties, which is an
integral part of this contract.

A credit line can be allocated through the salary card to the bank's
customers who receive salary through the payment card issued for
this purpose.

A grace period in accordance with the terms of the "Agreement on
provision of services for the provision and use of loan (credit line)
to individuals" may be applied to the payment of the used credit
amount on the credit line opened through a payment card. This
time:

. If the grace period is not applied, the interest calculated on the
main debt part of the amount used on the credit line must be paid
monthly (interest payments are between the 1st and 5th of each
month), and the main debt must be paid by the end of the term.
When the grace period is applied, the amount used on the credit
line must be paid before the end of the grace period on the credit
line. In this case, interest is not calculated on the amount used.
If the existing debt is not paid after the end of the grace period,
interest calculation on the amount used on the credit line starts
from the next day, the interest is monthly (interest payments are
made on the 1st-5th of each month), and the main debt is
required to be paid by the end of the term. If the amount used on
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hesablanmig faizler (eger varsa) tam o6denildiyi teqdirde
guzest muddeti kredit xattinden novbati istifade zamani
yenidan tatbiq edilir.

2.8. Bu feslin 2.7.-ci bandinda geyd edilan gertloer ardicil olaraq iki defe
pozuldugda Bank terafinden kart Uzre kredit xettinden istifada
dayandirila biler.

2.9. Kredit Uzra faizler Kreditin verildiyin giindan Kreditin tam gaytarilan
gunadak hesablanir.

2.10. Kreditler Gizra faizlerin hesablanmasi ilde 360 (l¢ yuz altmig) teqvim
gunu, ayda ise 30 (otuz) teqvim guni goturtlmakla kreditin
Mustariya verildiyi gindan faktiki gaytarnldigi gunadak (borcun
verildiyi gun daxil, gaytarildigi gun ise xaric olmagla), kreditdan
istifade edilmis gunlarin faktiki sayina goére asas borcun galiq
mablagina hesablanir.

2.11. Odenigler kreditin verildiyi valyuta noviinde ve ya 6denis aninda
Bankin mazannasina uydun olaraq Azarbaycan manati vasitssile
hayata kecirilir.

2.12.0danis senadlerinds gosterilen  6denisin  teyinatindan ve
mablagindan asili olmayaraq Mdusterinin kredit Gzra borcunun
O0danigi asagida gostarilon novbalilikle hayata kegirilir:

2.12.1. Bankin hazirki Muqavilenin icrasi ila bagl xarclari;

2.12.2. gecikdirilmis 6denislarle bagli gecikdiriima faizleri ve ya
dabba pulu;

2.12.3. vaxti kegmis ve gecikdiriimis asas borc Uzre hesablanmis
faizler;

2.12.4. vaxti kegmis va gecikdirilmis asas borc;

2.12.5. faiz borcu;

2.12.6. asas borc.

2.13. Musgterinin Kredit Uzre esas valve ya gecikdiriimis borcunun
O0danisinin yuxaridaki novbalilik ile hayata kecirilmasi Bankin bu
foslinin 4.1.3.-ci bandine ssasen vasaitlerin Mustarinin bankda
olan istonilon hesabindan akseptsiz qaydada silinmasi

versiya/ version 1.0.7.

the credit line and the accrued interest (if any) are paid in full, the
grace period is re-applied during the next use of the credit line.

2.8. If the conditions mentioned in paragraph 2.7. of this chapter are
violated twice in a row, the Bank may stop using the credit line on
the card.

2.9. Interest on the loan is calculated from the day the loan is issued
until the day the loan is fully repaid.

2.10. The calculation of interest on loans is calculated on the balance of
the principal debt according to the actual number of days the loan
was used (including the day of the loan and excluding the day of
repayment), taking 360 (three hundred and sixty) calendar days
per year, and 30 (thirty) calendar days per month from the day the
loan was given to the Customer until the day it was actually
returned;

2.11. Payments are made in the currency of the loan or in Azerbaijani
manat according to the Bank's exchange rate at the time of
payment.

2.12.Regardless of the purpose and amount of the payment specified
in the payment documents, the payment of the Customer's loan
debt is carried out in the following sequence:

2.12.1. The Bank's expenses related to the execution of the present

Agreement.

2.12.2. late payment interest or penalties;

2.12.3. accrued interest on overdue principal;

2.12.4. overdue principal;

2.12.5. Calculated interest on the use of the loan;

2.12.6. Loan principal amount.

2.13.The payment of the Customer's principal and/or overdue debt on
the Loan in the above order is applied even if the Bank uses the
right to withdraw funds from any account of the Customer without
acceptance according to paragraph 4.1.3 of this chapter. Principal
and interest debts and fines, if stipulated, under the credit
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hiququndan istifads etdiyi halda da tatbiq edilir. Kredit migavilasi
Uzre asas ve faiz borclari, hamginin nazarde tutuldugu halda
carimalari Musterinin serencami olmadan onun istanilon bank
hesabindan akseptiz qaydada tutula (silina) biler.

2.14. Odenisg grafiki Gzre nazards tutulmus ayliq 6danis mablagi (asas va

faiz mablagi) geyri-is gununs tesadiuf edarss, 6denis ndvbati is
gunu hayata kecirilecek. Bu halda, Kredit Gizre miuayyan olunan
faizler ndvbati is gininadak hesablanacagq.

2.15.Musteri bu mugavilenin ayrilmaz terkib hissasi olan va taraflor

arasinda yazili tertib olunmus 6denis grafiki Uzra ve yaxud bu faslin
1.1.-ci bandinds geyd edilan muvafig Mugavilanin gartlerina uygun
Odanisleri vaxtinda aparmadiqda, “Fiziki sexslera kreditin (kredit
xattinin) verilmasi ve istifadesi Uzra xidmaetlarin gosterilmasi
Mugavilasi” ile nazards tutulmus dabba pulunu va ya gecikdiriima
faizlerini 6demalidir. Gecikdiriima faizi - kredit muigavilesinde
nazerda tutulan illik faiz deracesine bes faiz bandindan artiq
olmayan mablagi slave edilmakle 180 glinden artiq olmayan
muddetde hesablanir. Gecikdirilmae faizi tetbiq edildikde musteriden
alave dabbs pulu (carima, penya), komissiya va ya diger formada
har hansi 6denis telab edilmir.

2.16.Muagteri bu miqgavileden irali galen 6hdaliyin vaxtinda va lazimi

gaydada icra edilmamasi ila naticelana bilen asagidaki hallarda
Bank bu Standart Sartlara va / ve ya bu feslin 1.1.-ci bandinde geyd
edilan mavafig Migavilays vaxtindan avval birtarafli gaydada xitam
vera va verdiyi kreditin bu middeate gadar hesablanmis faizi ile
birlikda gaytarilmasini Musteriden vaxtindan avval taleb eds biler:
2.16.1. Musteri kredit miuqavilesi Uzre vaxti c¢atmis borcun
ddanilmasini (esas borcun va ya faizlerin, yaxud onlarin bir
hissesinin) 90 (doxsan) gin ve ya daha c¢ox middeatde
gecikdirdikds;
2.16.2. Musteri tarafinden borcun (ssas borcun ve ya faizlerin,
yaxud onlarin bir hissasinin) 6denilmasi muddatlerinin 90

versiya/ version 1.0.7.

2.14.

2.15.

2.16.

agreement can be debited (removed) from any bank account of
the Customer without his order.

If the monthly payment amount (principal and interest amount)
provided for in the payment schedule falls on a non-working day,
the payment will be made on the next working day. In this case,
the interest determined on the Loan will be calculated until the next
working day.

If the customer does not make timely payments according to the
payment schedule, which is an integral part of this agreement and
is drawn up in writing between the parties, and/or in accordance
with the terms of the relevant Agreement mentioned in paragraph
1.1. of this chapter, he shall pay the overdue money or delay
interest provided for by the "Agreement on provision of services
for the provision and use of loan (credit line) to individuals". Delay
interest is calculated for a period not exceeding 180 days by
adding an amount not exceeding five percentage points to the
annual interest rate stipulated by the loan agreement. In case of
delay interest, the client is not required to pay additional fees
(fines, penalties), commissions or any other form.

In the following cases, which may result in the client not fulfilling
the obligation arising from this agreement in a timely and proper
manner, the Bank may unilaterally terminate these Standard
Terms and / or the relevant Agreement mentioned in paragraph
1.1. of this chapter and the interest of the loan granted until this
period may require the Customer to return it ahead of time together
with:

2.16.1. If the Customer delays payment of debt under the loan

2.16.2.

agreement (principal or interest, or part thereof) for 90 (ninety)
days or more;

In case of violation by the Customer of two consecutive periods
of payment of debt (principal or interest, or part thereof) not less
than 90 (ninety) days;
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(doxsan) ginden az olmamagla ardicil olaraq iki defs | 2.16.3. In case of failure of the Customer to fulfill his duty to ensure the
pozulduqgda; fulfillment of the debt obligation, in case of loss of security
2.16.3. Musteri borc ©6hdaliyinin icrasinin temin edilmasi Uzra (destruction, termination, etc.) in connection with circumstances
vazifasini yerina yetirmadikds, borcveranin cavabdeh for which the borrower is not responsible.) or if the value is
olmadidi hallarla slagadar teminat itirildikde (mahv olduqgda, reduced (including when the property condition of the guarantor
xitam verildikde ve s.) ve yaxud dayeri azaldigda (o or guarantor deteriorates significantly) and in these cases there
cumladen garantin va ya zaminin amlak veziyyaeti is reason to assume that the debt will not be repaid on time,
ahamiyyetli deraceds pislasdikda) ve bu hallarda borcun provided that the Customer did not replace or provide additional
vaxtinda qaytariimayacagini gliman etmaysa asaslar security within 10 (ten) days at the first request of the Bank;
olduqda, o sertle ki musteri Bankin ilk talebi ile 10 (on) giin | 2.16.4. If there is reason to assume that the debt will not be repaid in a
muddetde teminati avez etmamis ve ya alave teminat teqdim timely manner due to a significant deterioration in the property
etmamis olsun; condition of the client (including if the deterioration occurred
2.16.4. Musterinin  emlak veziyystinin shamiyyatli deracede before the conclusion of the contract and was not eliminated
pislesmasi (o cimladan muqavile baglaniimazdan avval bas until the moment of conclusion of the contract later became
vermis ve mugqavile baglanilan anadak aradan qaldiriimamis known to the lender) or if there are grounds to assume that the
pislesma borcverana sonradan malum oldugda) ve ya debt will not be repaid on time due to any incorrect information
masterinin borcverana har hansi yanhs malumat vermasi provided by the Customer to the lender;
sebabinden borcun vaxtinda gaytarilmayacagini guman | 2.16.5. When the Customer does not allow the Bank to control the use

etmaye asaslar olduqda;

2.16.5. Musteri Banka borcun tayinati Uzre istifade edilmasina

migavilede nazarde tutulmus gaydada nazarst etmays
imkan vermadikde ve ya borc teyinati Uzro istifads
olunmadiqda.

of the debt for its intended purpose in the manner prescribed by
the contract, or the debt is not used for its intended purpose.

2.17.When calculating the actual annual interest rate, the amount and
payment period of the following payments known at the time of the
conclusion of the Agreement are taken into account:

2.17. Faktiki illik faiz derecasinin hesablanmasi zamani hacmi ve ddanis | 2.17.1. Payments on the principal amount of the loan;
muddati MUgavilenin baglanma anina balli olan asagidaki 6denigler | 2.17.2. Loan interest;
nazara alinir: 2.17.3. commission costs for formalizing the contract;
2.17.1. Kreditin esas mablagi Uzra 6denigler; 2.17.4. Costs related to opening and maintaining of a credit account,
2.17.2. Kredit Uzre faizler; including costs of cashing out a loan;
2.17.3. Mugqavilanin resmilagdiriimasi Giclin komisyon xarcler; 2.17.5. Costs related to maintaining security (collateral) (if applicable);
2.17.4. Kredit hesabinin agilmasi ve apariimasi (xidmat olunmasi) | 2.17.6. Costs of insurance and guarantee assessment reflected in the

contract (if applicable and such services are performed by
persons determined by the Bank);

ilo bagh xarcler,
xarclori;

0 cumladan kreditin nagdlasdiriima
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2.17.5. Teminatin (girovun) saxlaniimasi ile bagh xarcler (tatbiq
olunduqda);

2.17.6. Muqgavilede oks olunmus sigorta va teminatin
giymatlondirilmasi xerclari (tetbig olundugda ve belo
xidmatlar Bankin muayyan etdiyi saxslor terafinden hayata
kecirildikda);

2.17.7. Her bir fordi kredit Gzra Bankin tetbiq etdiyi digar inzibati
xarclar.

2.18. Musteri istehlak kreditini istanilan vaxt xabeardarlig etmadan
tamamile ve ya gisman Banka qaytara bilar. Bu halda, kreditin
galig muddatina gora hesablanmig faizler va (ve ya) diger haglar
vaxtindan avval 6denilmis mablega muitanasib olaraq azaldilir.
istehlak krediti miigavilesinin vaxtindan avval icrasi zamani Bank
Mustariden kompensasiyanin 6danilmasini teleb eds biler. Bu
mableg ganunvericiliya asasan mugavile miuddatinin bitmasina
uygun tetbiq edilon mablagdan (nisbatdan) ¢cox ola bilmaz.
Borcalanin amaliyyat guninin sonuna kimi hayata kecirildiyi
O0danis sonraki gunlarin birinde gabul edilmis 6danis kimi hesab
edila bilmaz. ©maliyyat gini bitdikden sonra 6denis terminali
vasitasile ve ya diger Usulla hayata kecirilon ddanis novbati is
gunundan gec olmayarag hayata kecirilan 6danis hesab edilir.

2.19.

2.20.

3. Teroflarin vezifalari
3.1. Bankin vozifaleri:

3.1.1. Mustari ve ya onun hesabina digar saxslor terafinden ddanilmis
pul vasaitini vaxtinda mivafig hesaba yatirmaq ve borcu 6denis
sortlarina uygun silmak;

Bu feslin 3.2.2-ci bandina esasen Musteri barada muxtalif
reyestrlerdan (buro, baza ve sair) tarixi malumatlarin slds edilmasi
dcin mabladi (muayyan edilmis haqqi) hemin reyestrin (btro,
baza va sair) xtsusi hesabina édanilmasini temin etmak;

3.1.2.

versiya/ version 1.0.7.

2.17.7. Other administrative costs applied by the Bank for each

individual loan.

2.18. The Customer can return the consumer credit to the Bank in whole
or in part at any time without notice. In this case, interest and (or)
other fees calculated for the remaining term of the loan are
reduced in proportion to the amount paid ahead of time.

2.19.1n case of early execution of the consumer credit agreement, the
Bank may demand compensation from the Customer. This amount
cannot exceed the amount (proportion) applied according to the
end of the contract period according to the law.

2.20. A payment made by the borrower by the end of the transaction day
cannot be considered as a payment received on one of the
following days. A payment made through a payment terminal or
another method after the end of the transaction day is considered
a payment made no later than the next business day.

3. Duties of the parties
3.1. Duties of the bank:

3.1.1. Deposit the money paid by the customer or other persons to the
customer's account on time to the relevant account and write off
the debt according to the terms of payment;

According to paragraph 3.2.2 of this chapter, to ensure that the
amount (specified fee) for obtaining historical information about
the Customer from various registers (bureau, database, etc.) is

3.1.2.
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3.1.3. Misteri ve ya onun vekalethamali numaysndasinin yazili
muracisti esasinda kredit borcu ile bagli mivafig malumat vermak;

3.1.4. Qanunvericilikde nazarde tutulmus qaydada, Musterinin hesabi ve
onun hesabindan aparilan amaliyyatlar barada bank sirri tagkil
edan malumatlarin gorunmasini teamin etmak;

3.1.5. Tatbiq edacayi bitln dayisikliklar barada Mustarini bu migavilede
geyd olunan tnvan va ya digar alage vasitaleri ilo az1 5 (bes) gin
gabagcadan malumatlandirmaq.

3.2. Miigterinin vazifalari:

3.2.1. Tarefler arasinda yazili formada tertib olunmus ve bu Standart
Sertlerin ve bu feslin 1.1.-ci bandinde geyd edilan miuvafiq
Mugavilenin ayrilmaz hissasi olan 0danis qgrafikinde nazarde
tutulmus qaydada kredit Gzra 6deniglari Banka 6demak;

3.2.2. Bank terafindan Musteri barada muxtalif reyestrlerdan (biro, baza
va sair) tarixi malumatlarin alde edilmasi U¢un muvafig hesaba
Odanilacek mablagi (musyyan edilmis haqqi), Bank kreditin
tominat formasi ipoteka oldugda amlak sigortasini 6demak;

3.2.3. Kredit mablaginin bu feslin 1.1.-ci bandinda geyd edilen mivafiq
Mugavileda gostarilon magsadlare sarf olunmasini tasdiq edan
sonadlarin suratini hamin senadlarin tartib olundugu 3 (l¢) is gunu
muiddatinda Banka teqdim etmak. Hemin sanadlerin geyd olunan
muddeatds ve elace de Bank terafinden teleb edilen diger hallarda
toqdim edilmamasi kreditin maqgsadli teyinatina muvafiq istifade
edilmamasinin siibutu kimi giymatlendirilir;

3.2.4. Bank bu faslin 2.17-ci bandinde nazerds tutulmus hallarda
Ohdaliyin icrasini vaxtindan avval taleb etdikde krediti ve kredit
Uzra hesablanmis faizleri, hansinin tatbiq edilmasindan asili
olaraq gecikdirilma faizini ve ya dabba pulunu 6demak;

3.2.5. Ozuinden asili olmayan sabablera gore kreditden magsadli
tayinatina uygun istifade ede bilmadikds, bu barads Banki darhal
xabardar etmak;

3.2.6. Bu mugavila Gizre borcun 6danilmasine manfi tasir gostare bilacak
hallar barade (maliyye vaziyystinin pislesmasi, 0dama
gabiliyyatinin itirilmasi ve s.) 10 ig gunu erzinde Banki yazil
suratde mealumatlandirmagq;

versiya/ version 1.0.7.

3.1.3.

3.1.4.

3.1.5.

paid to the special account of that register (bureau, database,
etc.);

To provide relevant information about the credit debt based on
the written request of the customer or his authorized
representative;

To ensure the protection of bank secret information about the
Customer's account and transactions carried out from his
account in accordance with the law;

To inform the Customer about all the changes to be applied at
least 5 (five) days in advance through the address or other
means of communication mentioned in this contract.

3.2. Duties of the customer:

3.2.1.

3.2.2.

3.2.3.

3.2.4.

3.2.5.

To pay loan payments to the Bank in accordance with the
payment schedule drawn up in writing between the parties and
which is an integral part of these Standard Terms and the
corresponding Agreement mentioned in clause 1.1 of this
chapter;

To pay the amount to be paid to the relevant account (specified
fee) by the Bank for obtaining historical information about the
Customer from various registers (bureau, database, etc.), to pay
property insurance when the form of security of bank loan is
mortgage;

To submit to the Bank a copy of the documents confirming the
use of the loan amount for the purposes specified in the relevant
Agreement mentioned in clause 1.1. of this chapter within 3
(three) working days when those documents were drawn up.
Failure to submit those documents within the specified period
and in other cases required by the Bank is considered as
evidence of non-use of the loan for its intended purpose;

If the bank demands the performance of the obligation ahead of
time according to clause 2.17 of this chapter to return the loan
and the interest calculated on the loan, at the same time, to pay
late payment interest or penalty, whichever is applicable;

If, due to reasons beyond his control, he cannot use the loan
according to its intended purpose, to notify the Bank immediately;
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3.2.7. ©sas Ohdsliyini vo ya ona hesablanmis faizlerin 6danisini
gecikdirdiyi hallarda, geciken mabladin ve gecikmaya gore tatbiq
edilmig gecikdiriima faizinin ve ya dabba pulunun akseptsiz
gaydada Bankda ve ya mahkama qerarina asasan digar
banklarda Mdusgsteriya aid hesablardan tutularagq kredit borcuna
silinmasina etiraz etmamak;

3.2.8. Hesabina har hansi bir sebabdan ayliq emak haqqi daxil olmadigi
halda (m6vcud aylig borcun Bank tarsfindan avtomatik silinmasi
mdmkin olmadigi halda) ve ya Kredit tUzra cari 6hdaliyin
O0danilmasi tc¢ln muvafig hesabda kifayst gader vesait olmadigi
halda, Banka ayliq 6danisini nagd ve ya kdc¢lrmsa yolu ile 6damak;

3.2.9. Bu mugqavils tUzra oOhdaliklarini vaxinda va ya lazimi gaydada
yerina yetirmamasi naticesinde Banka vurmus oldugu ziyani
O0damak;

3.2.10. Kreditin verildiyi valyutanin Azarbaycan Respublikasinin Markazi
Bankinin muayyan etdiyi Azarbaycan manatina olan rasmi
mazsannasinin bu Mdugavilenin baglandigi ginle miuiqgayisada
ahamiyyaetli deyismesi ile baglh masuliyysti 6z Uzerine gabul
etmak va bununla bagli Banka qarsi galecakds hec bir iddia irali
surmadan Mugqavile Uzre 6hdaliklarini tam yerina yetirmak;

3.2.11. Mugavile baglandigdan sonra 5 (bes) is gunundan gec
olmayarag teleb olunan muvafig sigorta muqavilalerini, sigorta
mugavilalarinin middatinin basa ¢atmasina an azi 30 (otuz) gun
galmis maugavilelarin muddstinin uzadilmasini ve ya yeni
mugavilelerin imzalanmasini tesdiq edan senadlari Banka
teqdim etmak;

3.2.12. Oger kreditin teminatla verilmasi nazards tutulmusdursa, kreditin
tominati bareda sanadleri (o cimladan, girov, ipoteka, garantiya
ve hamginin Bank tarsfindan tsaleb edildikde bu Mugavileya
uygun sigorta senadlari) bu Migavilays, Bankin talablarina va
ganunvericilys muovafig gaydada resmilagdirmak, girov va
ipotekanin  sigortalanmasini  ve mauvafig hallarda dovlst
geydiyyatinin apariimasini temin etmak va Banka teqdim etmak;

3.2.13. Kredit xattinin limitlari grafiki tertib edilorsa, grafikde nazerds
tutulmus muddatlerde kredit Uzre hesablanmig faizlari ve

carimalari, habels amaliyyat edildiyi anda mévcud olan tariflera

versiya/ version 1.0.7.

3.2.6.

3.2.7.

3.2.8.

3.2.9.

To inform the Bank in writing within 10 working days about
circumstances that may have a negative impact on the payment
of the debt under this contract (deterioration of the financial
situation, loss of solvency, etc.);

In cases where he delays the payment of the principal obligation
or the interest accrued thereon,not to object to the debiting of the
late payment interest or penalty amount and the fine imposed for
the delay from the Customer's accounts in the Bank or other
banks according to a court decision and written off from the credit
debt;

To pay the monthly payment to the Bank in cash or by transfer,
if for any reason the monthly salary is not transferred to the
account (if the current monthly debt cannot be automatically
written off by the Bank) or if there are not enough funds in the
relevant account to pay the current obligation under the Loan;
To pay the damage caused to the Bank as a result of not fulfilling
its obligations under this contract in a timely or proper manner;

3.2.10. To assume responsibility for the significant change in the official

exchange rate of the loan currency to the Azerbaijani manat
determined by the Central Bank of the Republic of Azerbaijan
compared to the date of the conclusion of this Agreement and
to fully fulfill its obligations under the Agreement without making
any claims against the Bank in the future;

3.2.11. To submit to the Bank the required relevant insurance contracts

no later than 5 (five) working days after the conclusion of the
contract, the documents confirming the extension of the
contracts or the signing of new contracts at least 30 (thirty) days
before the expiration of the insurance contracts;

3.2.12. If the loan is provided with a guarantee, formalize the loan

guarantee documents (including pledge, mortgage, guarantee
and also insurance documents in accordance with this
Agreement if requested by the Bank) in accordance with this
Agreement, the Bank's requirements and the legislation, the
pledge and mortgage insurance and in appropriate cases
ensure state registration and submit to the Bank;
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uygun olaraq komissiya haqglarini, g¢ixarig va arayislarin
Mustariya verilmasi ve ya Mustarinin adindan géndarilmasi tzre
xorclari Banka vaxtinda va tam olaraq 6deamak;

3.2.14. Bankin razihgl olmadan bu Muqgavileye asasen ona maxsus
huquglari ve dhdasliklari Gglncu saxslera vermamak;

3.2.15. Bank miuracist edearse, Muqavile Uzra ©hdsliklarin icrasina
nazarat etmasi vo yerloesdiyi binalarda ve sarazilarde Bankin
amakdaslari tarafinden yoxlamalar kecirilmasi ticin Banka butin
seraiti yaratmag;

3.2.16. Bu Mugqgavils ile misayyan olunmus kredit 6hdaliyinin icrasi Ggun
nazerds tutulmus middat bitdikden sonra kredit 6hdsliyi icra
edilmadiyi ve ya Miugqavilanin sartlerine uygun olaraq Bank
torafinden kredit 6hdaliyinin icrasi vaxtindan avval taleb edildiyi
halda Bankin telsbi icra edilmadiyi teqdirde, Banka icra
edilmamis kredit 6hdaliyinin icrasinin gecikdirildiyi har glin G¢ln
bu feslin 1.1.-ci bendinde geyd edilen muvafig Muqavile Uzre
nazerde tutulmus faiz deracasi ile saldan c¢ixmis faydanin
o6danilmasini temin etmak;

3.2.17. Unvani va telefon nomrsleri dayisdikde bu barede darhal Banki
malumatlandirmagq.

4.  Teraflarin huquglari

4.1. Bankin hiiquqlari:

4.1.1. Bank Mdusteri terafinden kreditden maqgsadli teyinatina uygdun
istifade edilmasina nazareti hayata kegcirir vo bunu Musgtariden
taleb edir;

4.1.2. Bank Maustarinin alave raziligi olmadan bu mugavile Uzre
haquglarini tguncu saxslara vers biler;

4.1.3. Bank Kredit mugavilasi tzre asas ve faiz borclarini va carimalari
Mausterini searancami olmadan, akseptsiz gaydada onun bankda
olan hesabindan tuta (sila) biler;

4.1.4. Mustari Mlgavile asasinda amale galmis pul ohdaliklarini icra
etmadiyi halda onun Bankda ac¢iimig hesablarindan bu pul

versiya/ version 1.0.7.

3.2.13.

3.2.14.

3.2.15.

3.2.16.

3.2.17.

If the schedule of credit line limits is drawn up, to pay the interest
and fines calculated on the loan within the periods provided for
in the schedule, as well as commission fees in accordance with
the rates available at the time of the transaction, the costs of
issuing statements and references to the Client or sending them
on behalf of the Client to the Bank on time and in fully manner;
Not to transfer the rights and obligations under this Agreement
to third parties without the Bank's consent;

If requested by the Bank, create all conditions for the Bank to
monitor the performance of obligations under the Agreement
and conduct inspections by the Bank's employees in the
buildings and areas where it is located,;

If the credit obligation is not executed after the expiration of the
period stipulated for the execution of the loan obligation
specified by this Agreement, or if the Bank's request is not
executed, if the execution of the loan obligation is requested by
the Bank ahead of time in accordance with the terms of the
Agreement, to provide the Bank with the payment of the lost
benefit at the interest rate provided for in the relevant
Agreement mentioned in paragraph 1.1. of this chapter for each
day of delay in the execution of the outstanding loan obligation;;
To inform the Bank immediately if the address and phone
numbers change.

4. Rights of the Parties
4.1. Bank's rights:

4.1.1.

4.1.2.

4.1.3.

4.1.4.

The Bank monitors the use of the loan by the Customer in
accordance with its intended purpose and requires it from the
Customer;

The Bank may assign its rights under this agreement to third
parties without the Client's further consent;

The Bank may deduct (remove) principal and interest debts and
fines from the Customer's bank account without the Customer's
order and acceptance;

If the customer does not fulfill the monetary obligations arising
under the Agreement, he may delete this monetary obligation
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Ohdaliyini bu feslin 2.12.-ci bandine uygun ardicilligla akseptsiz
gaydada sila biler;
Bu Mugavile ile miuayyan olunmus kredit 6hdaliyinin icrasi tgin
nazerds tutulmus muddat bitdikden sonra kredit 6hdaliyi icra
edilmadiyi ve ya Maigavilanin gertlerine uydun olarag Bank
torafinden kredit 6hdaliyinin icrasi vaxtindan avval telab edildiyi
halda Bankin talabi icra edilmadiyi teqdirde, Banka icra edilmamis
kredit 6hdaliyinin icrasinin gecikdirildiyi har gin Gc¢tn bu faslin
1.1.-ci bandinde geyd edilan mivafig Muqavile Uzre nazerde
tutulmus faiz daracaesi ile sldan ¢ixmis faydanin 6denilmasini
Musteriden taleb etmak;
Musterinin kredit 6dema qabiliyystini tahlil etmak ve maliyys
vaziyyetini arasdirmaq maqsadi ile elagadar yerlare rasmi
muracistlar etmak, eyni zamanda, muxtalif reyestrlardan (biro,
baza va sair) muvafiq qaydada mealumatlar almaq;
Musteriya aid kredit (ve ya cari) hesabinda emaliyyatlarin
apariimasi ila bagli sertleri va tariflari dayismak;
Bank tarafinden Mustari barade muxtslif reyestrlarden (buro, baza
ve sair) melumatlarin ealde edilmasi Uc¢un mivafig hesaba
Odanilacek mablagi (musyyan edilmis haqqi), Bank tarafinden
muayyan edilmis birdafalik komissiyani, kreditin teminat formasi
zaminlik oldugda 6zinin heyat sigortasini, teminat formasi
ipoteka oldugda amlak sigortasini 6danilmasini Miustaridan taleb
etmak va ya akseptsiz qaydada Mustarinin hesablarindan silmak;
‘Omakdasim” mehsulu Gzre kredit verildikde, bankin
amakdasinin va ya amakdasliq etdiyi har hansi sexsin har hansi
sebabdan Bank ile olan migavilesine (amak/miulki) xitam
verilarse, kredit Uzre faiz daracasini deyigdirmak ve Bankin
istehlak krediti tGzre movcud olan faiz deracasi haddinda
muayyanlesdirmak.

4.1.5.

4.1.6.

4.1.7.

4.1.8.

4.1.9.

4.2. Miigtorinin hiiquqlari:

4.2.1. Mustari istehlak krediti migavilasi Gizre pul vesaitinin ona verildiyi
gundan 30 (otuz) gun muddstinde he¢ bir sebab gdstermaden
istehlak krediti muqavilesinden imtina eda biler. Kredit
mugavilesinden imtina edildikde, mugteri mugavile Gzra verilmig

versiya/ version 1.0.7.

from his bank accounts without acceptance in accordance with
paragraph 2.12 of this chapter;
If the credit obligation is not executed after the expiration of the
period stipulated for the execution of the loan obligation specified
by this Agreement, or if the Bank's request is not executed, if the
execution of the loan obligation is requested by the Bank ahead
of time in accordance with the terms of the Agreement, to request
the Client to pay the lost benefit at the interest rate specified in
the relevant Agreement mentioned in Clause 1.1. of this chapter
for each day of delay in the execution of the outstanding loan
obligation to the Bank;
To analyze the client's ability to repay the loan and to investigate
the financial situation, to make official requests to the relevant
places, at the same time, to receive information from various
registers (bureau, database, etc.) in the appropriate manner;
To change the terms and rates related to transactions on the
customer's credit (or current) account;
To demand from the Customer or to delete from the Customer's
accounts without acceptance the amount to be paid by the Bank
to the relevant account for obtaining historical information about
the Customer from various registers (office, database, etc.)
(specified fee), one-time commission determined by the bank,
own life insurance if the form of loan security is a guarantee,
payment of property insurance if the form of security is mortgage;
When a loan is granted under the "Emakdashim" product, if the
contract (labor/civil) of the bank's employee or any person with
whom he cooperates with the Bank is terminated for any
reason, to change the interest rate on the loan and to determine
the interest rate limit available for the Bank's consumer loan.

4.1.5.

4.1.6.

4.1.7.

4.1.8.

4.1.9.

4.2. Customer rights:

4.2.1. The customer may refuse the consumer credit agreement without
giving any reason within 30 (thirty) days from the day of the
payment of the funds under the consumer credit agreement. If
the loan agreement is refused, the customer must pay the money
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4.2.2.

4.2.3.

4.2.4.

5.2.

5.3.
5.4.

5.5.

pul vasaitini vo hamin pul vesaitinin verildiyi giinden qaytarildigi
gunadek hesablanan faizleri 6demalidir. Bu halda Bank
tarefindan ddanilen dovlat risumu ve xidmat haglarinin mablagi
istisna olmagla, musteriden kompensasiya ve har hansi digar
Odeniglar alinmir.

Bankda agilmis kredit hesablari barada sifahi ve yazili malumatlar
almaq. Musteri muvafiq sorgu vermakls d0danissiz olaraq kagiz
dasiyicida taqvim ili arzinds iki defe, diger davamli dasiyicida ise
istenilan zaman kreditin qaligi barade hesabdan ¢ixarigi kreditin
Odanis grafiki saklinds alda etmak hiqugquna malikdir.

Bu mugavile Gzre 6hdsliklerin icrasini sexsi (va ya digar saxsin)
amlaki hesabina tamin edilmasi magsadi ile heamin amlaki ipoteka
(girov) kimi taklif etmak;

Bu faslin 2.19 va 2.20-ci bandlerinin telablari nezara alinmagla
istenilon vaxt esas borcu faizleri ile birlikde vaxtindan svvel tam
ve ya gisman odemak. Musteri kreditin bir hissasini vaxtindan
avval oOdadikde bu kredit mugavilesinin muddatini asmayan
muiddata yeni 6denis grafikinin tertib olunmasini Bankdan tslab
eds biler.

Kredit taminati

. Bu mugqavilanin sartlerine asasen Kredit teminatla ve ya teminatsiz

verila biler. Kredit teminatla verilorken tarafler arasinda musyyan
edilmis taminat predmeti il temin olunur.
Qiymatlandirma kecirildiyi taqdirde, Mustari
formasini (aktl) Banka tagdim edir.
Qiymatlandirma Uzre yaranan xarclar Musteri terafindan 6danilir.
Masterinin bu muqgaviladan irali galen 6hdaliyinin icrasini tamin
etmak magsadile Kredit muqgavilesinin quvvaeds oldugu muddat
arzinde Bankin talabine asasan Mustari 6hdaliklarini ipoteka va ya
diger teminatla temin edir.

Ogar kreditin teminatla verilmasi nazerde tutulmusdursa, Mustari
kreditin teminati barada sanadlaeri (0 cumladan, girov, ipoteka,
garantiya ve hemgcinin Bank terafinden telab edildikde bu

giymatlandiriima
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4.2.2.

4.2.3.

4.2.4.

5.2.

5.3.
5.4.

5.5.

given under the contract and the interest calculated from the day
of giving the money to the day of its return. In this case, except
for the amount of state duty and service fees paid by the Bank,
compensation and any other payments are not received from the
client.

To receive oral and written information about credit accounts
opened in the bank. By submitting a corresponding request, the
customer has the right to obtain a statement of the balance of the
loan in the form of a loan payment schedule free of charge twice
during the calendar year in a paper carrier, and at any time in
another continuous carrier.

To offer that property as a mortgage (collateral) in order to ensure
the performance of obligations under this contract at the expense
of personal (or another person's) property;

Premature repayment of the principal at any time in whole or in
part with interest, subject to the requirements of clauses 2.19 and
2.20 of this chapter. If the customer pays a part of the loan ahead
of time, he can ask the Bank to draw up a new payment schedule
for a period not exceeding the term of this loan agreement.

Credit guarantee

. According to the terms of this agreement, the Loan may be granted

with or without collateral. When the loan is provided with security,
it is secured by the subject of security determined between the
parties.

If the assessment is carried out, the Client submits the assessment
form (the act) to the Bank.

Costs incurred for evaluation are paid by the Customer.

During the term of the Credit Agreement in order to ensure the
performance of the Customer's obligation arising from this
Agreement, at the request of the Bank, the Customer secures its
obligations with a mortgage or other security.

If the loan is provided with security, the customer must formalize
the loan security documents (including collateral, mortgage,
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5.6.

5.7.

5.8.

6.2.

Mugavilaye uygun sigorta senadlari) hazirki Muqgavilaya, Bankin
telablerine ve ganunvericiliya muvafiq gaydada resmilasdirmali,
muvafiq hallarda dovlat geydiyyatinin aparilmasini temin etmali va
Bank terefinden teleb edildikde girov ve ipotekanin
sigortalanmasini hayata kegirib, bunlari tesdiq edan senadleri
Banka teqdim etmalidir.

Kreditin taminati olan amlakin bazar dayari shamiyyatli deraceds
pislasdikda ve ya diger saebabler Uziindan giymati asagi dusdikds,
Bank hamin amlakin digar amlakla avez olunmasini, barpa
edilmasini, artirllmasini ve / va ya alave amlakin girova (ipotekaya)
goyulmasini taleb eds bilar.

Musteriya Banka qoydugu emanat asasinda verilmis kredit kartinin
(kredit xattinin) limiti hemin amanat ile bagh huqug munasibatlerine
xitam verildikde ve ya amanat Bankdan géturuldikds baglanilir.
Bu mugaviladen irali gelen ©hdaliyin icrasini temin etmak
magsadile olunmus butin ndév sigortalar Mustarinin 6hdaliyi tam
icra olunanadak glivvade olmalidir. Sigorta mugavilaleri Bankin
xeyrina baglanilir. Sigorta sirkatlari terafinden Musterinin xeyrina
sigorta Odeniglari hayata kegcirildikde, hamin vasaitleri Bank
Masgterinin bu Mugavile Uzre Bank garsisinda yaranan va vaxti
¢atmis pul 6hdaliklarinin ddanilmasina yonalda biler.

Olave sortlar

. Bank ganunvericiliyine asasen Bank Mausterinin kredit borclar

barede malumati muxtslif reyestrlare (blro, baza ve sair) taqdim
edacok.
Masteri 6z kredit borclari haqgqinda muxtslif reyestrlerde (buro,
baza ve sair) toplanan melumatla tanis olmaq ve qeyri-daqiqliyi
agkar etdikde onlarin aradan qaldiriimasini telab etmak hiququna
malikdir.
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5.6.

5.7.

5.8.

6.2.

guarantee, and also insurance documents in accordance with this
Agreement if requested by the Bank) in accordance with the
present Agreement, the Bank's requirements and legislation,
ensure state registration in appropriate cases, and provide
collateral if requested by the Bank and must carry out mortgage
insurance and submit the documents confirming them to the Bank.
When the market value of the property securing the loan
significantly deteriorates or its price drops due to other reasons,
the Bank may demand that the property be replaced with another
property, restored, increased and/or the additional property is
pledged (mortgaged).

The limit of the credit card (credit line) given to the customer on
the basis of the deposit he placed in the Bank is closed when the
legal relationship related to that deposit is terminated or the
deposit is withdrawn from the Bank.

All types of insurances made in order to ensure the performance
of the obligation arising from this contract must be valid until the
Customer's obligation is fully performed. Insurance contracts are
concluded in favor of the Bank. When insurance payments are
made by insurance companies in favor of the Customer, the Bank
may direct those funds to the payment of the Customer's financial
obligations to the Bank under this Agreement.

Additional Terms

. According to banking legislation, the Bank will submit information

about the Customer's credit debts to various registers (bureau,
database, etc.).

The customer has the right to get acquainted with the information
collected in various registers (bureau, database, etc.) about his
credit debts and to request their elimination if he discovers
inaccuracies.
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6.3.

6.4.

6.5.

6.6.

6.7.

Kredit muddsti erzinde istenilan vaxt Mdustarinin maliyya ve
tosarrufat veziyyati ilo alagadar ve ya kreditin Musteri tarafinden
maqgsadauygdun istifadasini yoxlamaq tg¢un Bank yoxlamalar kegira
biler (lakin bele yoxlamalari hayata kegirmak vezifesi ve ya dhdsliyi
yoxdur) va Mustari Banka bununla bagli serait yaratmalidir;
Taroflarin bir-birina olan bildirisleri, xabardarliglari ve s. senadlari
bu faslin 1.1.-ci bandinda geyd edilen mivafig Mugavilada geyd
olunmus Unvana bildirigli sifaris maktubu ve ya telegramla, SMS,
elektron poc¢t ve teqdimetmeni tesdiq edan diger (Usulla
catdirilmalidir. Yuxarida geyd olunan Usulla ¢atdiriimis bildirigler
Masgteriya catdirilmig hesab olunacaq ve bu zaman Mustari
gosterilan sanadleri almamasi halina istinad eds bilmaz.
Masgterinin hiquqgi ve ya pog¢t Unvaninda dayisiklik olarsa, o, bu
barede derhal Banki xabardar etmalidir, eks teqdirde sonuncuya
malum olan Unvan Uzre gonderilmis muracistler Uinvan sahibina
catdinimis hesab olunacaq.

Muasteri terafinden bu Mugavile tzre kredit 6denislari gecikdirildiyi
halda, Bank, is gunlari arzinds saat 09:00-dan 23:00-dak Mustarinin
yasayis, i$ va biznes yerina safer etmak va ya maktub Gnvanlamaq
ve Mustarinin teqdim etdiyi slage nomraleri vasitesile gecikma
barada xabardarliq etmak hiiququna malikdir.

18 (on sekkiz) aydan yuxari muddete resmilasdirilon istehlak
kreditlarinde mustari terefinden 6denis grafikine uygun hayata
kecirilon aylig 6danis mablaginin “Fiziki sexslera kreditin (kredit
xottinin) verilmasi va istifadesi Uzre xidmatlerin gostariimasi
Mugavilasi’nde miayyan edilmis faiz nisbatinde olan hissasinin
musteriya geri gaytarilmasi (“‘cashback”) qeyd edildikds, bu vasait
mustarinin Bankdaki har hansi bir cari hesabina geri qaytarila biler.
Asagidaki hallardan biri va ya bir ne¢asi bas verdikda “cashback”
hayata kegirilmir:

6.7.1. Odenig qrafikinde nazards tutulan 6denisden artiq Odanis

edildikda;
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6.3.

6.4.

6.5.

6.6.

6.7.

At any time during the loan period, the Bank may conduct
inspections related to the financial and economic situation of the
Customer or to verify the proper use of the loan by the Customer
(but it has no duty or obligation to carry out such inspections), and
the Customer must provide the Bank with conditions for this;
Notices, warnings and other documents of the parties to each
other must be delivered to the address specified in the relevant
Agreement mentioned in Clause 1.1 of this chapter by registered
letter or telegram, SMS, e-mail and other method confirming
delivery. Notices delivered by the above-mentioned method will be
considered delivered to the Customer, and the Customer cannot
claim that he did not receive the specified documents.

If there is a change in the legal or postal address of the client, he
must notify the Bank immediately, otherwise applications sent to
the address known to the latter will be considered delivered to the
addressee.

In the case of late payment of loans under this Agreement by the
Customer, visit the Customer's place of residence, work and
business between 09:00 and 23:00 on working days or send a
letter and notify about the delay through the contact numbers
provided by the Customer.

In consumer loans formalized for a period of more than 18
(eighteen) months, the amount of monthly payments made by the
customer in accordance with the payment schedule in the
"Agreement on the provision of services for the provision and use
of loans (credit lines) to individuals" when the specified interest
rate is returned to the customer ("cashback"), these funds can be
returned to any current account of the client in the Bank.
"Cashback” is not implemented if one or more of the following
cases occur:

6.7.1. When payment exceeds the payment provided in the payment

schedule;
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6.7.2. Kredit vaxtindan avval tam baglandiqda;

6.7.3. Kredit Gizra birdafalik 30 giindan artiq gecikma olduqda;

6.7.4. Odenig grafikinde nazerds tutulan Odanis mablagi
O0denilmadiyi zaman;

tam

6.7.5. Odenig zamani istanilan vaxti kegmis kredit borcu mévcud oldugu
zaman;

6.7.6. Bankda kecirilon kampaniyalar carcivesinde verilan istehlak
krediti Uzra.

DiGOR STANDART $ORTLOR

1. Bu fesilde geyd edilmis “Standart Sartler” Musteri ile baglanacaq
istenilan “Xidmat Mugavilasi’nin terkib hissesidir va har bir xidmat
Uzra muvafiq “Xidmat Mugqavilasi” qlivvays mindiyi andan etibaran
guvvaya minir ve Tareflor arasindaki muvafig munasibatlera samil
edilir.

2.  “Xidmat Miugavilasi”’nin vaxtindan avval lagv edilmasi va
naticalari

2.1. «Xidmat Muqavilesi»na agagidaki hallarda ve gaydada vaxtindan

avval xitam verila biler:

2.1.1. Tersflerin qarsiligh raziligi esasinda;

2.1.2. Musteri tarafinden — yazih erize ile muracisti esasinda, bir sertlo
ki, MUstarinin Bank qarsisinda hazirki «Xidmat Muqavilasi» tGzra
teqdim olunan xidmatler Uzre he¢ bir 6hdalik olmasin;

Bank tarefinden — «Xidmat Muqavilesi» Uzra taqdim olunan
xidmatlarden 1 (bir) il arzinds istifads etmadiyi halda; mahkama
gerari esasinda; Musteri vafat etdikds;

Mustarinin hesabinda saxlanan pul vasaitinin mablaginin Bankin
gaydalari ile nazarda tutulmus minimum miqdardan az olduqda.
«Xidmat Migavilasi»nin xitami, tersfleri, «Xidmat Mugavilasi»nin
sortlarinin  pozulmasina gore masuliyyatden azad etmir ve
Musterini Bankin gostardiyi xidmata gora, xidmat haqqinin 6dema

masuliyyatinden azad etmir.

2.1.3.

2.1.4.

2.2.
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6.7.2. When the loan is fully closed before the due date;

6.7.3. If there is a one-time delay of more than 30 days on the loan;

6.7.4. When the payment amount stipulated in the payment schedule is
not fully paid;

6.7.5. When any overdue credit debt exists at the time of payment;

6.7.6. On the consumer loan provided within the campaigns held in the
bank.

OTHER STANDARD TERMS

1. The "Standard Terms" mentioned in this chapter are a part of any
"Service Agreement" to be concluded with the Customer, and for
each service, the relevant "Service Agreement" comes into force
and applies to the relevant relationship between the Parties.

2. Early Termination of "Service Agreement" and Consequences

2.1. The "Service Agreement" can be prematurely terminated in the
following cases and in the manner:

2.1.1. Based on the mutual agreement of the parties;

2.1.2. By the Customer - based on a written application, provided that

the Customer has no obligation to the Bank for the services

provided under the current "Service Agreement”;

If does not use the services provided by the Bank under the

"Service Agreement" within 1 (one) year; based on a court

decision; When the customer dies;

If the amount of money stored in the client's account is less than

the minimum

2.2. The termination of the "Service Agreement" does not release the
parties from responsibility for the violation of the terms of the
"Service Agreement" and does not release the Customer from the
responsibility of paying the service fee for the service provided by
the Bank.

2.1.3.

2.1.4.
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2.3.

2.4.

2.5.

3.2.

3.3.

3.4.

3.5.

Bank, Hesabin ve «Xidmat Mugavilasi»nin némrasini birtarafli
gaydada dayisdirmak hiiquguna malikdir. O, bu baraede Mustariys,
edilan dayisiklikden sonra, Mustarinin Banka ilk galisinda elan edir.
«Xidmat Mugqavilasi» lagv edilarkan Musterinin hesabi baglanilir.
Hesabdaki pul vesaitinin qaligr Mustariys verilir va ya Mustarinin
gosterisi ile onun muvafiq yazili srizesinin alindigi giindan an geci
7 (yeddi) guin kegenadak basga hesaba kogurulur.

Hesabin qaligi Mustari tarefinden geri alinmadiqda ve ya vasaitin
kocurtlmsali olan yeni hesab Banka bildirilmadikds, hamin hesabin
galigi ile bu Standart Sartlarin Il faslinin 6.4.-ci bandina uygun
amaliyyatlar hayata kegirilir.

Taraflarin masuliyyati

«Xidmat Mugavilesi» Uzra tzarina goturduyu 6hdsliyi icra etmayen
vo ya lazimi qaydada icra etmayan taraf digar terafe vurulan zarera
gore Azarbaycan Respublikasinin quvvadas olan ganunvericiliyi ilo
miayyan olunan gaydada masuliyyet dasilyir ve qarsi terefe
vurdugu zareri tam hacmda ddamalidir.

Bank Musteri tarafinden goyulan pul vasaitinin ganunsuz yollarla
alde edilmasi va ya Musteri terafinden malumatin duzgun
gosterilmamasina géra masuliyyat dasimir.

Bank Mustari ile GgUncu saxslar arasinda olan alagslers gore,
hamcinin Mustari ile Gg¢luncu saxslarin bir-birine garsi mimkuin olan
har hansi iddialara gore heg bir masuliyyat dagimir.

Bu Standart Sertlorin 1l faslinin 4.1.9.-cu bandinda g0sterilan
hallara gore dovri ddaniglerin icra olunmamasi ile alagedar
Masgterinin har hansi bir itkisine gore Bank he¢ bir masuliyyst
dasimir.

«Xidmat Mugavilesi»nin har hansi terefi Azerbaycan Respublikasi
ganunvericiliyini va ya hazirki «Xidmat Mugavilasi»ni pozarsa,
diger terafe deymis zarari tam hacmda 6demalidir.

versiya/ version 1.0.7.

2.3.

2.4.

2.5.

The Bank has the right to unilaterally change the number of the
Account and "Service Agreement”. He announces this to the
Client, after the change, at the Client's first visit to the Bank.
Upon termination of the "Service Agreement”, the Customer's
account is closed. The balance of funds in the account is given to
the Customer or transferred to another account at the Customer's
direction no later than 7 (seven) days after the date of receipt of
the relevant written application.

If the balance of the account is not recovered by the Client or if the
new account to which the funds should be transferred is not
notified to the Bank, operations are carried out with the balance of
that account in accordance with Clause 6.4 of Chapter Il of these
Standard Terms.

3. Liability of the parties

3.1.

3.2.

3.3.

3.4.

3.5.

The party that does not perform or does not properly perform its
obligations under the "Service Agreement" is responsible for the
damage caused to the other party in the manner determined by
the effective legislation of the Republic of Azerbaijan and must pay
the damage caused to the other party in full.

The Bank is not responsible for illegal acquisition of funds
deposited by the Customer or incorrect information provided by
the Customer.

The Bank bears no responsibility for the relations between the
Client and third parties, as well as for any possible claims against
each other of the Client and third parties.

The Bank bears no responsibility for any loss of the Client due to
the non-execution of periodic payments due to the circumstances
specified in Clause 4.1.9 of Chapter Il of these Standard Terms.
If any party to the "Service Agreement” violates the legislation of
the Republic of Azerbaijan or the current "Service Agreement”, the
other party must pay the full amount of the damage caused to the
other party.
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3.6.

4.2.

Bank Internet Bankgiliq platformasi vasitesile ve ya internet
sobakasinde kart iloe apardigi emaliyyatlara dair Musterinin kart
hesabindan silinmalars, kartdan pin kodu daxil edilmasi il istifads
olunmasi naticesinda vesait silinmasine, habele kartla silinmis
vasaitin  6denilmasine ve mobil telefonla qisa mesaj (sms)
vasitasila verilmis tapsiriglara gére hec bir masuliyyat dasimir.

Mibahisalarin halli

Tereflor «Xidmat Mugavilesi»dan ve «Xidmat Mugavilasi» ila
alagedar yarana bilan miubabhisalari danigiglar yolu ile hall edirler.
Taroflar arasinda yaranan mubahisalar danisiglar yolu ila hallini
tapmadiqda ve ya tapimasi mimkin olmadiqgda Azarbaycan
Respublikasinin quvvads olan ganunvericiliyina uygun Azsrbaycan
Respublikasinin muvafiq mahkamalari vasitesile hall edilacekdir.

Fors-major

Fors-major (dasqin, ugqun, sel, zalzale, yer surismasi, yangin,
mihariba, silahl igtisaslar, moratorium va digar hallar) hallarinda
toraflor «Xidmeat Mugavilesi» sertlerinin tam ve ya gisman yerina
yetiriimamasina gore bir-biri garsisinda heg¢ bir maddi ve digar
masuliyyat  dasimirlar.  Gosterilen  ssbablaerden  «Xidmat
Mugavilasi»nin icrasi mimkun olmadigda onun icrasi hamin halin
modvcud oldugu muddat arzinda dayandirilir.

Xususi muddaeaalar

Musterinin Bank garsisinda ohdaliklari yarandiqda ve ya muvafiq
mahkama garari oldugda, habela ganunvericilikle miayyan edilmis
diger hallarda Musterinin serencami olmadan onun hesabindaki
pul vesaiti Bank tarafinden akseptsiz gaydada siline biler. Musteri
torafindan Banka edilon ddaniglar bu “Standart Sertler” vo mivafiq
«Xidmat Migavilaleri»na uygun hayata keciriimadikda, yaranmis
overdrafti, kredit Uzre asas borcu, hesablanmis faizleri, xidmaet

versiya/ version 1.0.7.

3.6.

The Bank is not resposible for deletion of funds from the
Customer's card account for card transactions through the Bank's
Internet Banking platform or on the Internet, deletion of funds as a
result of using the card by entering a PIN code, and for the
payments of the funds removed from the card and the tasks given
via short message (SMS) with a mobile phone.

4. Dispute Resolution

4.1.

4.2.

The parties resolve disputes arising from the Service Agreement
and the Service Agreement through negotiations.

If the disputes between the parties cannot be resolved through
negotiations or cannot be resolved, they will be resolved through
the relevant courts of the Republic of Azerbaijan in accordance
with the effective legislation of the Republic of Azerbaijan.

5. Force majeure

5.1.

In cases of force majeure (flood, avalanche, earthquake, landslide,
fire, war, armed riots, moratorium and other cases), the parties do
not bear any financial or other responsibility towards each other
for the complete or partial non-fulfilment of the terms of the
"Service Agreement”. If the execution of the "Service Agreement”
is not possible due to the stated reasons, its execution is
suspended during the period of existence of that situation.

6. Special provisions

6.1.

When the Customer's obligations to the Bank arise or there is a
relevant court decision, as well as in other cases established by
legislation, the funds in the Customer's account may be deleted by
the Bank in an unacceptable manner without the order of the
Customer. If the payments made by the customer to the Bank are
not made in accordance with these "Standard Terms" and the
relevant "Service Agreements”, the resulting overdraft, principal
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6.2.

6.3.

6.4.

6.5.

6.6.

haqglari, komissiyalari, muvafiq hallarda carime ve deymis zerari
Bank Musterinin Bankdaki ve ya digar banklardaki har hansi
hesabindaki  (hesabin yaranmis  oOhdslikle bagli  olub-
olmamasindan asili olmayaraq) pul vasaitini (emanat va ya cari
hesabda olan digar pul vesaiti) onun raziligi ve serencami olmadan
akseptsiz ve birtarafli gaydada sile bilar (agar pul vasaiti MUstarinin
hesabindan diger valyutalarda silinirse, konvertasiya Bankin
mivafiq tariflerine esasen hayata kecirilorak komissiya haqqi
Musterinin hesabindaki pul vasaitindan akseptsiz qaydada silinir).
Bank Mustarinin hesabinda kifayat geder vasait olmadiqda bu
faizlerin, borclarin, komissiyalarin ve xidmat haglarinin nagd
sokilde ddanilmasini Mlstariden taleb eds bilar.

Bank Musteriya taklif edilon xidmat haqqi, muxtslif emaliyyatlar
Uzra limit, komissiya ve digar 6deniglare Uzre tariflara birtarsfli
gaydada alave va dayisiklikler eda biler. Mustari tariflords, limit ve
komissiya haqglarinda ve digar 0deniglerda, hamginin xidmat
gaydalarinda ve sertlerinde va sair dayisikliklerin mdvcudlugunu
har hansi bir amaliyyat aparmamisdan avval Bankin muvafiq
filialinda, internet sohifesinde ve ya Internet (zreinden olan
platformada mutemadi olaraq yoxlamalidir.

Musteri tarefinden hesabinda bank tersfinden misyyan olunmus
minimum mablagda galigin saxlaniimasini temin etmalidir.

Vergi gqanunvericiliyinin telablerine uygun olarag Musteri terafindan
vergi 6hdsliyi yaradan emaliyyat aparildigda yaranmis vergi Bank
terafinden hesablanaraq tutulur.

«Xidmat Mdigqavilesi»nin  her hansi sababdan quvvadan
dismasindan asili olmayaraq quvvadan disma tarixinadak Mustari
Banka catacaq faiz, carima, komissiya ve ya digar xidmat haqqini
0damealidir ve dhdsliklarini yerina yetirilmalidir.

Bank hesabinin va bank amanatinin, hesab amaliyyatlarinin ve
Masgteri haqginda malumatlarin  sirrine, Mustarinin  teqsiri
naticasinda bank sirrinin yayllmasi hallari istisna olmagla, Bank
teminat verir. Bank sirri toskil edan malumatlar yalniz Mustarinin
0zUna ve ya onun nimayandasina verila bilar. Bank sirri tagkil eden
malumatlar asagidaki diger sexslare agiglana bilar va Mustari bu
malumatlari agiglamaq Ugtin Banka salahiyyat verir:

versiya/ version 1.0.7.

6.2.

6.3.

6.4.

6.5.

6.6.

debt, accrued interest, service fees, commissions, fines and
damages in appropriate cases, the Bank may unilaterally and
without acceptance remove the Customer's funds (regardless of
whether the account is related to an incurred obligation or not)
from any account (savings or other cash in the current account)in
the Bank or other banks without his consent and order (if the funds
are withdrawn from the Customer's account in other currencies,
the conversion is carried out according to the relevant rates of the
Bank, and the commission fee is deducted from the funds in the
Customer's account without acceptance). The Bank may require
the Customer to pay these interests, debts, commissions and
service fees in cash if there are insufficient funds in the Customer's
account.

The Bank can make unilateral additions and changes to the
service fee, limit for various transactions, commission and other
payment rates offered to the Customer. The customer must
regularly check the presence of changes in tariffs, limit and
commission fees and other payments, as well as service rules and
conditions and other changes in the relevant branch of the Bank,
on the website or on the Internet platform before conducting any
transaction.

The customer must maintain the minimum amount of balance
determined by the bank in his account.

In accordance with the requirements of the tax legislation, when a
transaction that creates a tax liability is carried out by the
Customer, the resulting tax is calculated and collected by the
Bank.

Regardless of the termination of the "Service Agreement"” for any
reason, the Customer must pay the interest, penalty, commission
or other service fee due to the Bank and fulfill its obligations until
the date of termination.

The Bank guarantees the secrecy of the bank account and bank
deposit, account transactions and information about the Client,
except in cases of disclosure of bank secrecy as a result of the
Client's fault. Bank secret information can be given only to the
Customer himself or his representative. Information constituting a
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6.6.1. istanilan kredit reyestring;

6.6.2. faydalanan sexs gisminde Bank c¢ixis etdikda sigorta «Xidmat

Mugqavilasi»si Uzre ganunvericiliklo muayyan edilmis gaydada

sigortacgiya;

cinayst isinin istintaqi, Mustarinin pul vasaitine ve Bankin

saxlancinda olan amlakina habs qoyulmasi, taleb yonaldilmasi ve

bunlarin musadire edilmasi ile slagadar mahkemanin ganuni
guvvaya minmis gararl asasinda dovlat orqanlarina ve onlarin
vazifali gexslarina, o ciimladan, vergi organlarina;

6.6.4. ganunvericilikda nazards tutulmus diger sexslars.

6.7. Bank muivafig «Xidmat Muqgavilasi» Uzre Musteriya va ya kredit
teminatla verilan hallarda girov (ipoteka) goyan, zamin, garant,
sigorta sirkati vo diger teminat veren saxslera muinasibatde
haquglarini  mudafie etmek magsadile, hamg¢inin, muivafiq
mahkamalara muraciet edarkan bu “Standart Sertler’i, muvafiq
«Xidmat Mugavilasi»ni, kreditin 6danisi ile bagli senadleri ve diger
bank sirri ehtiva eda bilacek sanadlari muvafiq mahkamalare ve
diger aidiyysti teskilatlara teqdim eds biler. Azerbaycan
Respublikasi mahkamalarinin aktlarinda (o cumladan, gatnama,
gerardad, garar, hokm va s.) aks edilmis malumatlar bank sirri
hesab edilmir.

6.8. Qanunvericiliyin  taleblerine  uydun  olaraq musgtarilarin
eynilasdiriimasi Vo verifikasiyasina imkan veran
O0zunugiymatlandirma anketi telab olunur. Mivafiq normativ aktlara
asasan, bu anket teqdim edilmadikde, Bank xidmatlerin
gosterilmasindan imtina edir.

6.9. Bank geyri-saglam xarakterli emaliyyatlardan, o cumladan cirkli
pullarin  yuyulmasinda va terrorizmin maliyyslagdiriimasinde
istifade  cahdlerinden  qorunmaq  magsadile  Mustarinin
serancamlarina asasan emaliyyatlari icra edarkan alava sanadlarin
teqdim olunmasini Mustariden telab edas biler.

6.10. Bank Mustarinin, benefisiarin (pul alanin) ve ya hayata kegirilon
amaliyyatin geyri-qganuni yolla alds edilmis pul vasaitleri ve ya digar
amlakin legallagdiriimasi, o cumladen pullarin yuyulmasi ve ya
terrorculugun maliyyalegdiriimasi ile har hansi sakilde alagali
olduguna dair asasli subhalar moévcud oldugda amaliyyatlar

6.6.3.

versiya/ version 1.0.7.

bank secret may be disclosed to the following other persons, and
the Customer authorizes the Bank to disclose such information:

6.6.1. to any credit register;

6.6.2. when the Bank acts as a beneficiary, to the insurer in accordance
with the legislation on the insurance "Service Agreement";

6.6.3. to state authorities and their officials, including tax authorities, on
the basis of a legally binding decision of the court in connection
with the investigation of a criminal case, the seizure of the
Customer's funds and property in the Bank's custody, making
demands and their confiscation;

6.6.4. to other persons provided by legislation.

6.7. In order to defend the Bank's rights in relation to the Customer
under the relevant "Service Agreement" or in relation to the pledge
(mortgagor), guarantor, insurance company and other guarantors
in cases where credit is provided, these "Standard Terms" the
corresponding "Service Agreement”, documents related to the
payment of the loan and other documents that may contain bank
secrets may be submited to the relevant courts and other relevant
organizations. The information contained in the acts of the courts
of the Republic of Azerbaijan (including the resolution, decree,
judgment, sentence, etc.) are not considered bank secrets.

6.8. A self-assessment questionnaire is required to allow identification
and verification of customers in accordance with the requirements
of the legislation. According to the relevant normative acts, if this
guestionnaire is not submitted, the Bank refuses to provide
services.

6.9. The Bank may require the Client to submit additional documents
when carrying out transactions based on the Client's instructions
in order to protect against transactions of an unhealthy nature,
including money laundering and financing of the terrorism.

6.10.The Bank may suspend transactions and take appropriate
measures if there are reasonable suspicions that the Client, the
beneficiary (payee) or the transaction is in any way related to the
legalization of illegally obtained funds or other property, including
money laundering or financing of the terrorism and can unilaterally
terminate the "Service Agreement".
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6.11.

6.12.

6.13.

6.14.

6.15.

6.16.

dayandira ve muvafiqg «Xidmeat Mugavilesi»na birtarafli gaydada
xitam vera bilar.

Bank bu “Standart Sertler’in ve muivafiq «Xidmat Muqgavilesi»nin
predmetine aid olmayan emaliyyatlarin hayata kecirilmasi tcln
alave «Xidmat Muqavilesi» baglanmasini telab eda biler.

Bank Mustari tarefindan ganunvericiliyin talablerinin pozulmasi
faktini agkarladigda, hesablagsma-kassa amaliyyatlarinin hayata
kecirilmasindan imtina eda biler.

Musteri muvafiq «Xidmat Miqavilasi»da gdsterilan ve ya sonradan
Xidmatlarin gostarilmasi Ugun Banka yazili gaydada bildirilan mobil
nomreni ve verilmis diger kod vea parollari 6z sahibliyinda
saxlayacaq va digar saxslerden qoruyacaqdir. Qeyd edilan mobil
nomre ve malumatlardan istifade etmakla aparilan amaliyyatlara
gore Musteri masuliyyat dasiyir.

Musteri ganunvericilikde nazards tutulan hallarda ve formada tertib
edilan etibarnama asasinda nimayanda vasitasila Xidmatlarden
istifade ede bilar.

Masgteri Fiziki sexslara bank xidmatlarinin gdsterilmasi Uzre
«Xidmat Muqavilesi»nin  “Taraflorin  Gnvani  va rekvizitleri”
maddasinda gosterilen Unvan, elektron pog¢t Unvani ve ya mobil
telefon nomresi deyisdikde bu barade derhal Banki
malumatlandirmalidir. Bankin Mustariye Unvanldigi bildirigler,
xabardarliglar ve diger senadlar yuxarida geyd olunan «Xidmat
Mugavilesi»nin “Teraflerin Unvani ve rekvizitlari” maddasinds
gosterilan Unvan, elektron pogt Unvani ve ya mobil telefon
nomrasina gatdirilir. Bu Unvan, elektron pog¢t Unvani ve ya mobil
telefon némrasina godndarilmis bildirigler, xabardarliglar ve digar
sonadler Musteriya c¢atdirilmis hesab olunur. Mustarinin  bu
malumatlarinda dayigiklik oldugda ve Mustari Banki bu barade
darhal xebardar etmadikda, sonuncu malum olan tnvan, elektron
poct Unvani ve ya mobil telefon nomresi lzra gondasrilmig
miracistler Magsteriys ¢atdiriimis hesab olunur.

Mausgteri, mustari xidmatlari keyfiyyastinin yoxlaniimasi magsadile
onunla aparilan telefon danigiglarinin Bank terafinden yazilmasina
etiraz etmir ve bununla baglh raziligini bildirir.

versiya/ version 1.0.7.

6.11.

6.12.

6.13.

6.14.

6.15.

6.16.

The Bank may request the conclusion of an additional "Service
Agreement" for the implementation of operations not related to the
subject of these "Standard Terms" and the relevant "Service
Agreement”.

If the Bank discovers the violation of the requirements of the
legislation by the Customer, it may refuse to carry out cash-
settlement operations.

The Customer shall keep the mobile number specified in the
relevant "Service Agreement” and keep the mobile number and
other codes and passwords provided in writing to the Bank in its
possession and protect it from other persons. The Customer is
responsible for the transactions made using the mentioned mobile
number and data.

The customer can use the Services through a representative on
the basis of a power of attorney drawn up in the form and in the
cases stipulated by the legislation.

If the address, e-mail address or mobile phone number specified
in the "Address and requisites of the parties” article of the "Service
Agreement” on the provision of banking services to individuals
changes, the Customer must immediately inform the Bank about
this. Notifications, warnings and other documents addressed by
the Bank to the Customer shall be delivered to the address, e-mail
address or mobile phone number specified in the "Address and
details of the parties" article of the above-mentioned "Service
Agreement”. Notices, warnings and other documents sent to this
address, e-mail address or mobile phone number are considered
delivered to the Customer. If there is a change in the customer's
data and the customer's bank does not immediately notify about
it, applications sent to the last known address, e-mail address or
mobile phone number are considered to have been delivered to
the customer.

The customer does not object to the recording of telephone
conversations conducted with him by the Bank for the purpose of
checking the quality of customer services and expresses his
consent in this regard.
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7.2.

7.3.

7.4.

7.5.

7.6.

7.7.

Yekun miuddeaalar

«Xidmat Mlgavilesi»nda xUsusi olaraq geyd olunmus hallar istisna
olmagla, «Xidmat Mugavilesi»na bltlin slavaler ve dayisikliklar
Taroflarin garsiligh razihd1 asasinda hayata kegirilir va bu Standart
Sertlerin Fasil I-in 4 va 5-ci bandlarine uygun baglanmagla qlivvays
minir.

«Xidmat Migqavilasi»na edilan butin slave ve dayisikliklar Slave
formasinda qeyd olunur ve Blava(lar) «Xidmat Mugavilesi»nin
ayrilmaz terkib hissasini tagkil edir.

Masgteri Fiziki sexslara bank xidmatlarinin gdsterilmasi Uzre
«Xidmat Mugavilesi»ni baglamaqgla bu Sertleri (bagladigi tarixe
olan versiyasini) “Azer-Turk Bank” ASC-nin rasmi internet
sohifesinda ( ) diqgetle oxudugunu, sartlerini basa
dusduyunu, bu sartlars razi oldugunu bildirir, geyd olunan «Xidmat
Mugavilasi»nin ayrilmaz tarkib hissasi oldugunu tasdiqg edir.

Yeni xidmatlerin gosterilmasi ve / ve ya xidmatin keyfiyyatinin
artirlmasi maqsadi ile Bank Mdusterilarden slave eynilagdirma
malumatlari taleb eds bilar. Qarsiligh razilig oldugu taqdirda talab
olunan alava eynilesdirma malumatlari Mustari tarafinden Bankin
daxili prosedurlari ile misyyen edilmis qaydada teqdim edilir.
Bank Tarif daracalarini birterafli gaydada dayisdirmak hiqguquna
malikdir.Tarif cedvali Uzre muayyan edilan daracalarin
dayisdiriimasi ile bagli olan malumat Bankin internet resurslari ve
ya Bank tarafinden fiziki sexslere xidmat gosterilan yerli struktur
bdlmalarinds yerlasdirma vasitasile Musterilarin nazarina catdirilir.
Tarif cadvali Gizre dayisdiriimis daracalar mivafiq dayisikliklars aid
olan mealumat yuxarida geyd edilan Usullarlardan istifade edilmakle
mustarilare teqdim olunan gindan quvvaya minir. Mustarinin yeni
Tarifler ile vaxtinda tanis olmamasi Bank tarafinden onlarin tatbiq
edilmamasi Ugun sebab deyil.

«Xidmat Mugavilasi»nin har hansi bir bandinin etibarsiz hesab
edilmasi «Xidmat Miqavilesi»nin bltoviikde etibarsiz hesab
edilmasina sabab olmur.

«Xidmat Mugqavilesi»na xitam verilmasi taroflori bu «Xidmat
Mugqavilasi» Uzra yaranmig 6hdaliklerin icrasindan azad etmir.

versiya/ version 1.0.7.

7. Final clauses

7.1.

7.2

7.3.

7.4.

7.5.

7.6.

7.7.

Except for the cases specifically mentioned in the "Service
Agreement”, all additions and changes to the "Service Agreement"
are carried out based on the mutual agreement of the Parties and
enter into force upon closing in accordance with clauses 4 and 5
of Chapter | of these Standard Terms.

All additions and changes to the "Service Agreement" are
recorded in the form of an Addendum, and the Addendum(s) are
an integral part of the "Service Agreement".

By concluding the "Service Agreement" for the provision of
banking services to individuals”, the customer confirms that he has
carefully read these Terms and Conditions (version as of date
closed) on the official website of "Azer-Turk Bank"” OJSC
( ), understood their terms, declares that he agrees
to these conditions, that are an integral part of the mentioned
"Service Agreement".

In order to provide new services and/or improve the quality of the
service, the Bank may request additional identification information
from the Customers. In case of mutual agreement, additional
identification information required is provided by the Customer in
accordance with the Bank's internal procedures.

The Bank has the right to unilaterally change the Tariff rates. The
information related to the change of the rates determined by the
Tariff table is brought to the attention of the Clients through the
Internet resources of the Bank or placement in the local structural
units provided by the Bank to individuals. The changed rates on
the tariff schedule shall take effect from the day when the
information about the relevant changes is provided to the
customers using the methods mentioned above. The client's lack
of timely familiarization with the new Tariffs is not a reason for the
Bank not to apply them.

The invalidity of any clause of the "Service Agreement" does not
lead to the invalidation of the "Service Agreement" as a whole.
Termination of the "Service Agreement” does not exempt the
parties from the performance of obligations arising under this
"Service Agreement".
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7.8. Musteri sikayet, ariza ve takliflori ilo asagidaki vasitalordan istifads
etmakla Bankin aidiyyati struktur bolmasine muraciet eds bilar:
7.8.1. atb@atb.az elektron pog¢t Unvani, yaxud (+99412) 945 telefon
nomrasi va ya (+99412) 4041454 telefon némrasi.
7.9. Azerbaycan ve ingilis dilindski matnler arasinda har hansi
uygunsuzluq, ziddiyyst olduga azerbaycan dilinde olan matn
ustunlik teskil edir.

versiya/ version 1.0.7.

7.8. The customer can apply to the relevant structural department of
the Bank with complaints, applications and proposals using the
following means:

7.8.1. e-mail address ath@ath.az, or telephone number (+99412) 945

or (+99412) 4041454.

7.9. In case of any controversies between two languages the

Azerbaijani version shall prevail.
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