FiZiKi SOXSLOR® BANK
XIDM3TLSRININ
GOSTORILMaSI UZRa

XIDMOT MUQAVILSLORININ

STANDART SORTLORI

(versiya 1.0.9.)

STANDARD TERMS

OF SERVICE CONTRACTS

ON THE PROVISION OF BANKING
SERVICES TO INDIVIDUALS

(version 1.0.9.)



MUND®SRICAT

FOSIL L PREAMBULA .............ooooviiiiiieieeteeeee e 3

FOSIL II. FiZiKi $9XSLORS BANK HESABININ AGILMASI Vo
iSTIFADSi UZR® XIDMOTLORIN GOSTORILMOSI
MUQAVILSSININ STANDART SORTLARI ..o 4

FOSIL Ill. FiZiKi SOXSLORS OMANSTIN (DEPOZITIN)
YERLSSDIRILMSSI UZRS XIDMOTLORIN GOSTORILMISI
MUQAVILOSININ STANDRT $ORTLORI.......crrrrrrrrrrrrrrrvreeeeeeneneen 16

FOSIL IV. FiziKi $9XSLOR® ODONi$ KARTININ (DEBET, KREDIT)
VERILM8Si UZR XIDMOTLORIN GOSTORILMASI
MUQAVILOSININ STANDART SORTLORI ........coovvrvrvrvvvecrnnnirrene 24

FOSIL V. FiziKi S9XSLOR® DEPOZIT QUTUSUNUN KiRAYSSI
UzR® XIDMOTLARIN GOSTORILMaSi MUQAVILASININ
STANDART SORLTORI ..o eseeeee e esssseeesesaneesesenes 31
FOSIL VL. FiziKi S9XSLORD KREDITIN (KREDIT XOTTININ)
VERILM®SIi VO iSTIFAD®SI UZR® XIDMOTLORIN GOSTORILMSI
MUQAVILOSININ STANDART SORLTORI ......ovoovivoeeoeeeeeeereenns 36

FOSIL VII. DIGOR STANDART S$SORTLOR..........ccccooveiieriieeie, 50

versiya/ version 1.0.9.

CONTENTS

CHAPTER I. THE PREAMBLE ... 3

CHAPTER Il. STANDARD TERMS OF THE AGREEMENT FOR THE
PROVISION OF SERVICES ON THE OPENING AND MAINTENANCE
OF A BANK ACCOUNT FOR INDIVIDUALS. ... 4

CHAPTER Ill. STANDARD TERMS OF THE AGREEMENT FOR THE
PROVISION OF SERVICES ON THE PLACEMENT OF DEPOSITS TO
INDIVIDUALS ...ttt 16

CHAPTER IV. STANDARD TERMS OF THE AGREEMENT FOR THE
PROVISION OF SERVICES ON ISSUING A PAYMENT CARD
(DEBIT, CREDIT) TO INDIVIDUALS.......cotttiiiiiiiiiiiiiiieieeeeeeeeeeeeeeeeeee 24

CHAPTER V.STANDARD TERMS OF THE AGREEMENT FOR THE
PROVISION OF SERVICES FOR THE RENTAL OF A DEPOSIT BOX
TO INDIVIDUALS ..o 31

CHAPTER VI. STANDARD TERMS OF THE AGREEMENT FOR THE
PROVISION OF SERVICES ON THE PROVISION AND USE OF A
LOAN (LINE OF CREDIT) TO INDIVIDUALS ..., 36

CHAPTER VII. OTHER STANDARD TERMS ... 50



FOSIL I. PREAMBULA

1. “Fiziki sexslere bank xidmatlerinin gosterilmasi Uzre Xidmaet

Mugqavilalerinin Standart Sartlari’na (bundan sonra “Standart Sertlor”)
asasan Bank Musterinin yazili miracisti esasinda ona bank hesabinin
acllmasi, amanatlarin gabul edilmasi, maliyyslosdiriima (kredit, kredit
xotti va ya overdraft), 6denis kartlarinin verilmasi, sanadlarin va
giymatlilerin, o cimladen pul vasaitlarinin saxlanca gabul edilmasi ila
badli bank xidmatlarini (galecakda her biri ayri-ayriligda “Xidmat”,
birlikda isa “Xidmatler” adlandirilacaqdir) gostara bilar. Bu xidmatlerin
gosterilmasindan irali galen sartler bu «Standart Sartler»nin mivafiq
fosillerinde 6z aksini tapmisdir.

. Mlvafig «Xidmat Mugavilaleri»nin  baglanmasi Bank terafinden
Masteriya bu «Xidmet Mdugavileleri» ile tanzimlenmayan digar
xidmatlarin gosterilmasini mahdudlasdirmir ve hamin munasibatlera
samil edilmir.

. Bu faslin 1-ci bandinda geyd olunan xidmatlardan har hansi birinin
(bir necasinin) Bank tarefinden Musteriya teqdim olunmasi tgln fiziki
soxslerle muivafig xidmsat(lar) Gzra Xidmatlerinin  Gosterilmasi
Mugqavilasi (gelecekda har bir xidmat Uzra ayri-ayriigda “Xidmat
Mugavilesi”, birlikde ise “Xidmet Mdugavilaleri” adlandirnlacaqdir)
baglanilir.

. Xidmet Mugqaviles(ler)inin  baglaniimasi dedikde, Azarbaycan
Respublikasinin ganunvericiliyine uydun yazil formada tertib edilmis
toraflarin imzaladigi senadin tertibi yaxud yazil formada tertib edilmis
vo poct, telegraf, teletayp, telefon, elektron rabitesi ve ya senadin
migavile Gzra terefden geldiyini durist muayyanlasdirmaya imkan
veran diger rabite vasitasile senadlar mubadilesi nazards tutulur.
Xidmeat Mdugavilaes(lar)i ve bu miuqavile(lerle) ile bagh muvafiq
alava(lar) ve sanad(ler) al imzasi va Bank ile Musteri arasinda
razilasmada nazarde tutulan hallarda ve gaydada, mexaniki ve ya
basga suretgixarma vasitelarinin kdmayi ile imzanin faksimilesi,
elektron imza ve gexsi imzanin digar analoglari vasitasi ile imzalana
biler. Xidmat Mugqavilesi (Xidmat Muqavilelari) Mustarinin 6zl ve ya
selahiyyatli nimayandasi terafindan imzalanmalidir.

. Mlsteriye yalniz mivafig “Xidmat Mugavileleri’nds geyd edilan
xidmat(ler) teqdim olunur. Bu “Xidmat Mugqavilalari” har iki tarefin
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CHAPTER I. THE PREAMBLE

1. According to the "Standard Terms" of the Service Agreements for the

provision of banking services to individuals (hereinafter "Standard
Terms"), based on the written request of the Customer, the Bank
provides banking services related to opening a bank account,
accepting deposits, financing (loan, credit line or overdraft), issuing
payment cards, accepting documents and valuables, including cash
for safekeeping (in the future, each of them will be separately
separately referred to as "Service" and collectively referred to as
"Services"). The conditions arising from the provision of these
services are reflected in the relevant chapters of these "Standard
Terms".

. The conclusion of the respective "Service Agreements” does not limit

the provision of other services by the Bank to the Customer that are
not regulated by these "Service Agreements" and does not apply to
those relations.

. In order to provide any (several) of the services mentioned in

paragraph 1 of this chapter by the Bank to the Customer, a Service
Provision Agreement (in the future, will be called the "Service
Agreement” for each service separately, and together "Service
Agreements") for the relevant service(s) is concluded with
individuals.

. The conclusion of the Service Agreement(s) means the drawing up

of a document signed by the parties drawn up in written form in
accordance with the legislation of the Republic of Azerbaijan or
exchange of documents drawn up in written form by post, telegraph,
teletype, telephone, electronic communication or through other
means of communication that allows to honestly determine that the
document comes from the party under the contract. The Service
Agreement(s) and relevant addendum(s) and document(s) related to
this agreement(s) shall be signed by hand and in the cases and in
the manner stipulated in the agreement between the Bank and the
Customer, it can also be signed by means of a facsimile of a
signature with the help of mechanical or other means of copying, an
electronic signature and other analogues of a personal signature.



imzasi ve mohdru ils (oldugda) tesdiglendiyi andan ve ya senadlar
mibadilasi vaasitasi ile baglandigi andan quvvaya minir. Bu “Standart
Sertlar” mavafiq “Xidmat Mugavilaleri’nin ayrilmaz terkib hissasidir.

. Har bir bank xidmati tizre hamin “Xidmat”in baslama ve bitma tarixlari,
faiz, “Xidmaet”in gosterilme yeri va sair sartlar geyd olunan mivafiq
“Xidmat Mugqavilsleri’nde 6z aksini tapacaqdir.

. Har bir bank xidmati tizre faiz, komissiya ve xidmat haqqi Bankin rasmi
internet sahifasinda yerlasdiriimis quivveda olan Tariflari ile miayyen
edilir (https://atb.az/tarifler/). Tariflor bu “Standart Sertlar’in terkib
hissesi hesab edilir.

. Teroflor arasinda baglanmis har-hansi “Xidmat Miuqgavilasi” ile
mivafig xidmaet Uzre “Standart Sartlar” arasinda uygunsuzluqg olarsa,
“Xidmat Mugqavilasi’nda geyd olunan sartlar tstiin hesab edilacakdir.

. Teraflor arasinda daha avval baglaniimis ve quvveds olan diger
migavileler moévcud oldugu halda, bu ”Standart Sartlar” hamin
migavilalar tizre yaranmis minasibatlers tesir etmir.

FOSIL Il. FiZiKi S9XSLOR® BANK HESABININ AGILMASI V@
iSTIFADOSI UZRO XIDMOTLORIN GOSTORILMOSI
MUQAVILOSININ STANDART SORTLORI

. Umumi sartlar

1.1. Bu “Fiziki sexslare bank hesabinin acgilmasi va istifadasi Uzre
xidmatlarin  gostarilmasi  Mugavilesi’ne va bu  “Xidmaet
Mugqgavilasi’nin tarkib hissasi kimi bu fesilde geyd edilmis «Standart
Sertlar»a uygdun olaraq, Bank Mustariye hesablagsma amaliyyatinin
apariimasi  U¢un bank hesabi acgir (gelacekda “Hesab”
adlandirilacaq) ve 6denis xidmatleri gostarir, bu Hesaba xidmat
Azarbaycan Respublikasinin quvvada olan ganunvericiliying,
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The Service Agreement(s) must be signed by the Customer himself
or his authorized representative.

5. Only the service(s) specified in the relevant “Service Agreements”
are provided to the Customer. These "Service Agreements” shall be
effective from the moment of confirmation by the signature and seal
of both parties (if any) or from the moment of conclusion by means
of exchange of documents. These "Standard Terms" are an integral
part of the respective "Service Agreements”.

6. For each banking service, the start and end dates of that "Service",
interest, place of rendering of "Service" and other conditions will be
reflected in the corresponding "Service Agreements”.

7. The interest, commission and service fee for each banking service is
determined by the valid Tariffs posted on the Bank's official website
(https://atb.az/ru/tarify/ or https://atb.az/tarifler/). Tariffs are
considered part of these "Standard Terms".

8. In case of inconsistency between any "Service Agreement"
concluded between the parties and the "Standard Terms" for the
relevant service, the terms stated in the "Service Agreement” shall
prevail.

9. If there are other agreements concluded between the parties and in
force, these "Standard Terms" do not affect the relations established
under those agreements.

CHAPTER II. STANDARD TERMS OF THE AGREEMENT FOR THE
PROVISION OF SERVICES ON THE OPENING AND MAINTENANCE
OF A BANK ACCOUNT FOR INDIVIDUALS

1. General provisions

1.1. In accordance with this "Service Agreement the provision of
services on the opening and maintenance of a bank account for
individuals" and the "Standard Terms and Conditions" mentioned
in this chapter as part of this "Service Agreement”, the Bank opens
a bank account for the Customer to carry out settlement operations
(hereinafter referred to as "Account’) and provides payment
services, servicing of this Account is carried out in accordance with


https://atb.az/tarifler/
https://atb.az/ru/tarify/
https://atb.az/tarifler/

1.2.

1.3.

1.4.

1.5.

Azarbaycan Respublikasinin  Markazi Bankinin  normativ

sonadlerine va Bankin daxili normativ sanadlerina uygun olaraq

hayata kegirilir. Mugsteri bunun garsiliginda Bankin xidmat haqqini

amaliyyat edildiyi anda Bank tarsfindan tasdiqg olunmus Tariflora

uygun olaraq 6édemayi 0z Uzarina goturdr.

Musteri har hesabin agilmasi Ugun bu faslin 1.1.-ci bandinds geyd

edilan mivafig Mugavilani yenidan baglayir. Bu fasil Gzrs «Standart

Sertler» bu faslin 1.1-ci bandinda geyd edilan Xidmat Mugavilesinin

ayrilmaz tarkib hissesidir ve yalniz hamin Xidmat Migavilasi

givvayea mindiyi andan etibaren quvveys minir va Taraflor

arasindakl muvafig munasibatlera samil edilir.

Bu “Standart Sertler’e asasan Bank Musteriye asagidaki 6danis

xidmatlarini gostarir:

— 0Odanis hesabi uUzre pul vesaitinin nagd formada madaxili ve (ve
ya) maxarici emaliyyatlarinin aparilmasi;

— kredit kogurmasi, birbasa debitlesma, 6denis karti ve ya diger
oxsar 6danis alatleri ile 6danis amaliyyatlarinin icrasi;

— Odenis aletlarinin emissiyasi ve (ve ya) 6denig amaliyyatinin
ekvayrinqi;

— pul kdgurmasi;

— hesab Uzra malumat xidmati.

Masgteri U¢tin daha alverigli sortlor nazarda tutan dayigsikliklar istisna

olmagla Bank, bu “Standart Sertlera”’in muddaalarini 30 (otuz) gun

avvelcadan bankin resmi internet sohifesine yerlesdirmakle

birtarofli birterafli gaydada deyise biler. Bu middstde Musteri

dayisikliklarle bagli 6z etirazini bildirmadikds, bu dayisikliklar

Mustari tarafindan gabul olunmus hesab edilir. Muqgavilads istinad

edilon valyuta mibadilesi mazennasinde edilan dayisikliklor

xabardarlig muddati tetbiq edilmadan quivveya minir.

Odanig xidmatlarinin gosterilmasi ile bagli tutulan komissiya haqglari

Bankin quvvads olan tarifleri ile tanzimlenir va Bankin rasmi

internet sahifasi olan www.atb.az saytinda yerlagdirilir.
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1.2.

1.3.

1.4.

1.5.

the legislation of the Republic of Azerbaijan, normative documents
of the Central Bank of the Republic of Azerbaijan and internal
normative documents of the Bank. In return, the customer
undertakes to pay the Bank's service fee in accordance with the
Tariffs approved by the Bank at the time of transaction.
For each account opening, the Customer re-concludes the
relevant Agreement mentioned in clause 1.1. of this chapter.
According to this chapter, the "Standard Terms" are an integral
part of the Service Agreement mentioned in clause 1.1 of this
chapter, and they come into force only from the moment of the
entry into force of that Service Agreement and apply to the relevant
relations between the Parties.
According to these "Standard Terms and Conditions”, the Bank
provides the following payment services to the Client:
— cash receipt and (or) withdrawal transactions of funds on the
payment account;
— execution of payment transactions by credit transfer, direct debit,
payment card or other similar payment instruments;
— issuance of payment instruments and (or) acquisition of a
payment transaction;
— money transfer;
— account information service.
The Bank may unilaterally change the provisions of these
"Standard Terms and Conditions” by posting them on the bank's
official website 30 (thirty) days in advance, except for changes that
provide more favorable conditions for the customer. If the
Customer does not object to the changes during this period, these
changes are considered accepted by the Customer. Changes in
the currency exchange rate referred to in the contract take effect
without notice period.
The commission fees charged in connection with the provision of
payment services are regulated by the effective tariffs of the Bank
and are posted on the Bank's official website www.atb.az.


http://www.atb.az/
http://www.atb.az/

2.

2.1.

2.2.

2.3.

2.4.
2.5.

2.6.

2.7.

2.8.

2.9.

3.

3.1.

Odenis tapsingina esasan Odenislerin dovri olarag heyata

kecirilmasi
Bank Musterinin yazili maracistine asasen, onun muvafiq cari
hesabi lizre nagdsiz ddeniglarini Odenig TapsiriJi esasinda vasait
alanin xeyrina dovri olaraq hayata kegirir.
Dovri ddanisler Mustarinin mavafig Bank Hesabindan aparilir.
Odanis Tapsinginda 6danigin tayinati, 6denilocek mablagler,
vasait alanin adi ve bank malumatlari, dévri 6danislarin hayata
kecirilmasi tarixlari, dovri Odeniglerin basa catdigi tarix ve
ganunvericilikle  teleb  olunan diger zeruri  maelumatlar
gosterilmalidir.
Odanis tapsingi qisurlu oldugda icraya gabul edilmir.
Odanis Tapsiriginin dévri olaraq icrasi onun sartlarinds gostarilen
muddaet arzinda etibarlidir. Har bir halda dovri 6danislarin muddati
1 ilden cox ola bilmaz. Bu muddeat basa ¢atdigdan sonra Mustari
dovri 6daniglerin apariimasi dglin yeni 6danis tapsirigr teqdim
etmalidir.
Musgteri 6danis tapsirnginda dovri ddaniglerin hayata kecirilmasi ila
badli har hansi bir dayisiklik etdikde Banka yeni 6danis tapsirigi
teqdim etmalidir.
Odanis tapsirginda geyd edilen icra tarixinds Mdistarinin Bank
hesabinda emaliyyatin icrasi ve muvafig xidmat haqqinin
ddenilmasi Uclun kifayet gader vesait olmadiqda dovri édanis
hamin hissada icra edilmir ve bu bareda Mustariya malumat verilir.
Dovri 6deniglarin hayata kecirilmasi Uzra xidmat haglari Bankin
guvvads olan tariflerine uygun olaraq muayyan olunur.
Dovri 6danisin icrasinin tarixi qeyri-is gununa dugurss, dovri
O0danis novbati is glinu icra olunur.

Toraflarin vozifelori
Bankin vozifaleri:

3.1.1. Misteriya  onun terafinden Hesabin acgilmasina aid zaruri

sonadlerin Banka taqdim oldugunu gun ganunvericiliya ve
bankdaxili prosedurlara uygun hesab agmagq;
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2. Implementation of periodic payments based on the payment

order

2.1. Based on the Customer's written request, the Bank periodically
makes non-cash payments to the relevant current account in favor
of the recipient of funds based on the Payment Order.

2.2. Periodic payments are made from the relevant Bank Account of
the Customer.

2.3. In the Payment Order, the purpose of the payment, the amounts
to be paid, the name and bank information of the recipient of the
funds, the dates of the periodic payments, the date of the end of
the periodic payments and other necessary information required
by the legislation should be specified.

2.4. The payment order is not accepted for execution if it is invalid.

2.5. Periodic execution of the Payment Order is valid for the period
specified in its terms. In any case, the period of periodic payments
cannot exceed 1 year. After the expiration of this period, the
Customer must submit a new payment order for periodic
payments.

2.6. When the customer makes any changes in the payment order
related to the implementation of periodic payments, he must
submit a new payment order to the Bank.

2.7. If there are insufficient funds in the Customer's Bank account on
the execution date specified in the payment order, the periodic
payment will not be executed in that part, and the Customer will
be informed about this.

2.8. Service fees for periodic payments are determined in accordance
with the Bank's current tariffs.

2.9. If the date of execution of the periodic payment falls on a non-
working day, the periodic payment is executed on the next working
day.

3. Duties of the parties
3.1. Duties of the bank:



3.1.2. Muisterinin hesabina daxil olan pul vasaitini gebul edib madaxil
etmak;
Mustarinin yazil tapsirigina esasen ve ganunvericilikde muayyan
olunmus hallarda nagdsiz koégurma yolu ile hesabdaki vasaitin
galigi hacminds silinmasini temin etmak;
Musteri Banka hesablasma senadlerini taqdim etdiyi glnin
névbati giiniindan gec olmayaraq icra etmak;
Musteriya ve Hesab lizra aparilan emaliyyatara dair malumatlarin
maxfiliyini tamin etmak. Bank sirri olan malumatlar yalniz
magsteriya ve mustarinin  muvekkilina taqdim etmak, Uc¢lncu
soxslere, geyd edilan melumatlar ganunvericilikde nazarde
tutulmus hallarda ve gaydada taqdim etmak;
Musterinin talabi ile hesab Uzre aparilmis madaxil ve ya maxaric
amaliyyatlarin sonraki gununds hesabdan c¢ixarisi Bank ve
musteri arasinda muayyan olunmus formada (elektron, yazili ve
s.) taqdim etmak;
Odanis tapsirngini ganunvericilikle nazerds tutulmus middastds
icra etmak;
Azearbaycan Respublikasi Maliyya Bazarlarina Nezarat organinin
va Markazi Bankinin muvafiq qaydalarina ve Bankin daxili gayda
vo prosedurlarina ciddi riayat etmoakle hesablasma amaliyyatlarini
vaxti-vaxtinda yerina yetirmak;

Musteri dovri 6deniglerin dayandiriimasi barads Banka yazili

muraciet etdikda, dovri 6danislarin icrasini dayandirmaq;
3.1.10. Mdusterinin talebi ile ona 6danis tapsiriginin dévri olaraq icrasi ila

bagli derhal yazih bildiris vermak;

3.1.3.

3.1.4.

3.1.5.

3.1.6.

3.1.7.

3.1.8.

3.1.9.

3.2. Miigtarinin vazifalari:

3.2.1. Qanunvericilikle va bank tarafinden taleb edilon senadlari tam
toqdim etmak;

3.2.2. Hesabi sahibkarliq faaliyyaeti ile bagli emaliyyatlar tcin istifads
etmamak;

3.2.3. Hesab Uzra amaliyyatlarin apariimasini bankin muayyan etdiyi
vaxtda “emsaliyyat ginu”-de aparmaq ve qaydalara riayat etmak;
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3.1.1. Open an account in accordance with the legislation and internal
bank procedures on the day that the client submits the necessary
documents related to opening the account to the bank;

3.1.2. Accepting and depositing money received on the customer's
account;

3.1.3. According to the customer's written order and in the cases
specified in the legislation, to ensure the deletion of the balance
of funds in the account by non-cash transfer;

3.1.4. To execute settlement documents no later than the next day after
the customer submits the settlement documents to the Bank;

3.1.5. To ensure the confidentiality of information about the Customer
and the operations carried out on the Account. To present bank
secret information only to the client and the client's attorney, to
third parties, in the cases and in the manner prescribed by the
legislation;

3.1.6. At the customer's request, on the next day of the incoming or
outgoing transactions on the account, present the account
statement in the form established between the Bank and the
customer (electronic, written, etc.);

3.1.7. To execute the payment order within the time provided by the
legislation;

3.1.8. To perform settlement transactions in a timely manner by strictly
following the relevant rules of the Financial Markets Control
Authority and the Central Bank of the Republic of Azerbaijan and
the internal rules and procedures of the Bank;

3.1.9. When the customer makes a written application to the Bank
about the suspension of periodic payments, suspend the
execution of periodic payments;

3.1.10. At the customer's request, to give him an immediate written
notification about the periodic execution of the payment order;

3.2. Duties of the customer:

3.2.1. Submit all documents required by law and by the bank;

3.2.2. Not to use the account for transactions related to entrepreneurial
activity;



3.2.4. Nagdsiz amaliyyatlarin aparilmasi uUgun banka tagqdim olunan
nazarat organinin tslablerine uygun olaraq tartib etmak;
Rekvizitlari (yasadigi ve pogt unvani, teleks, teletayp, telefon, faks
nomrasi, saxsiyysti tasdiq edan senadi va elektron Unvani)
dayisdikde an azi 3 gun muddatinds yazili malumat vermak ve
lazimi sanadleri Banka taqdim etmak;

Bankin gosterdiyi xidmatlars gbéra komissiya haqglarini amaliyyat
edildiyi anda Bankin quvvada olan Tariflarine asasen 6demak;
Bank terafinden Mustariya teqdim edilon Hesabdan ¢ixarisda aks
olunan sahv naticesinde madaxil olunan ve silinen pul vasaiti
bareda Cixaris taqdim olunan gindan 7 (yeddi) is glinindan gec
olmayaraq Banki malumatlandirmagq;

Odanis tapsinginda geyd olunan malumatlari ganunvericilikla
nazarda tutulmus telablera uydun olaraq teqdim etmak;

Odanis tapsiriginda melumatlari diizgiin ve dagig geyd etmak va
buna gora masuliyyat dasimagq;

3.2.10. Bank hesabinda dovri 6denislerin hayata kecirilmasi ve muvafiq
xidmat haqqinin Odanilmasi ugun kifayst gadar mablagin
olmasini temin etmak.

Odanis alstlerinden 06dsnis alstinin emissiya ve istifadssi
sortlerine uygun olaraq istifade etmak, Odenis alstini alda
etdikden dearhal sonra onun foerdilesdiriimis tehlukasizlik
malumatlarinin tahliikasiz saxlanmasini tamin etmak.

Odanig alstinin itirilmasini, ogurlanmasini ve ya salahiyyatli
olmayan sexs tarefindan istifade olunmasini muayyan etdikda
Banki mugavile ile muayyan edilmis rabite vasitaleri ile darhal
malumatlandirmaq.

3.2.5.

3.2.6.

3.2.7.

3.2.8.

3.2.9.

3.2.11.

3.2.12.

4. Teraflarin hiiquglari

4.1. Bankin hiquqlari:

4.1.1. Qanunvericilikle va bank terafinden taleb edilon sanadlar tam
taqdim edildikden sonra hesab agmag;
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3.2.3. To carry out operations on the account at the time determined by
the bank on the "operational day" and to comply with the rules;
Compile in accordance with the requirements of the control body
submitted to the bank for non-cash transactions;

In case of change of requisites (residential and postal address,

telex, teletype, telephone, fax number, identity document and e-

mail address), provide written information within at least 3 days

and submit the necessary documents to the Bank;

To pay the commission fees for the services provided by the

Bank according to the Bank's Tariffs in force at the time of the

transaction;

To inform the Bank about the funds received and deleted as a

result of the error reflected in the statement of the Account

presented by the Bank to the Customer no later than 7 (seven)
working days from the day of presentation of the Statement;

Submit the information mentioned in the payment order in

accordance with the requirements stipulated by the legislation;

To correctly and accurately record information in the payment

order and be responsible for it;

3.2.10. Ensuring that there is sufficient amount in the bank account to
make periodic payments and pay the corresponding service fee.

3.2.11. To use payment instruments in accordance with the conditions
of issuance and use of the payment instrument, to ensure the
safe storage of its personalized security information immediately
after obtaining the payment instrument.

3.2.12. To inform the Bank immediately by the means of
communication established by the contract when determining the
loss, theft or use of the payment instrument by an unauthorized
person.

3.2.4.

3.2.5.

3.2.6.

3.2.7.

3.2.8.

3.2.9.

4. Rights of the Parties

4.1. Bank's rights:

4.1.1. Opening an account after full submission of documents required
by law and by the bank;



4.1.2.

4.1.3.

4.1.4.

4.1.5.

4.1.6.

4.1.7.

4.1.8.

4.1.9.

Sahibkarliq fealiyyati va ganunvericilik ile miayyan edilmis digar
mahdudiyyatlar ile slagadar muisterinin nagdsiz hesablasmasina
dair verdiyi sarencami yerina yetirmamak;

Musteri tarefinden Hesab Uzra aparilan amsaliyyatlarda stbhali
hallar askar edildikda, emaliyyati dayandirmaq, o cumlaedan Bank
torafinden Mustaridan cinayat yolu ila alda edilmis pul vesaitlarinin
ve ya diger amlakin leqgallagdirimasi ve terrorgulugun
maliyyslasdiriimasi ile bagl hiquq pozmalarin askar edilmasi vo
garsisinin alinmasi magsadile ganunvericilikde nazards tutulmus
gaydada hesab Uzrs asmaliyyatlara dair mahdudiyystler va ya
xususi taleblar muayyan etmoak, habele Mustariden alava
malumatlarin taqdim olunmasini talab etmak;

Muisterinin hesabina sshvan madaxil edilen pul vasaitinin
hesabdan mustarinin serencami olmadan va mubahissasiz
gaydada silmak;

Mustarinin hesabinda serencami icra etmak Uc¢un pul vasaiti
kifayat etmadikda, onun 6denigina dair verdiyi sarancami yerina
yetirmamak;

Hesab ile aparilan amaliyyatlarin xidmat haqqini emaliyyat edildiyi
anda bankin tariflerine asasen hesabdan akseptsiz silmak;
Kredit, faiz, komissiyalar, Banka ddanilmali olan 6danigler va
ganunvericilikle miayyan olunan gayda Uzra yaranmis borclarin
(telablerin) 6danilmasina yonaldilen pul vesaitlarini Mustarinin
Bankda modvcud olan butin hesablarindan akseptsiz gaydada
silmak;

Qanunvericiliya uygun olaraq musterilarin eynilasdiriimasi ve
verifikasiyasina imkan veran 6zunugiymatlandirma anketini taleb
etmak, muvafig normativ aktlara asasen, bu anket taqdim
edilmadikda, Bank hesabin acilmasindan imtina etmak;

Bank asagidaki hallarda dovri 6deniglerin icrasindan imtina ede
biler:

— Odanig tapsinginin ve onunla birlikde teqdim olunan
hesablagsma senadlarinin mazmunu ve formasi ganunla va
ona uygun muayyanlagdiriimig bank gaydalar ile nazarde
tutulmus telablera uygun gemadikds;

versiya/ version 1.0.9.

4.1.2.

4.1.3.

4.1.4.

4.1.5.

4.1.6.

4.1.7.

4.1.8.

4.1.9.

Not to fulfill the customer's order for non-cash settlement due to
entrepreneurial activity and other restrictions established by
legislation;

If suspicious circumstances are detected in transactions carried
out by the Customer on the Account, to stop the transaction, in
order to detect and prevent legal violations related to the
legalization of money or other property obtained through crime
and the financing of terrorism, to determine restrictions or special
requirements for transactions on the account in accordance with
the legislation, as well as request the Client to provide additional
information;

Deletion of funds mistakenly credited to the client's account
without the client's order and in an undisputed manner;

If the customer's account does not have enough funds to execute
the order, not to execute the payment order given by the
customer,;

Deducting the service fee for transactions with the account from
the account without acceptance based on the bank's tariffs at the
time of transaction;

Deletion of funds directed to payment of credit, interest,
commissions, payments due to the Bank and debts (claims)
incurred in accordance with the procedure established by
legislation from all accounts of the Customer in the Bank without
acceptance;

To request a self-assessment questionnaire that allows
identification and verification of customers in accordance with the
legislation, to refuse to open a Bank account if this questionnaire
is not submitted in accordance with the relevant normative acts;
The Bank may refuse to perform periodic payments in the
following cases:

— If the content and form of the payment order and the
settlement documents submitted with it do not comply with
the requirements provided for by the law and the according
banking regulations;

— If there are insufficient funds in the Customer's Bank account
for the execution of the transaction and the payment of the



— Odenig tapsirnginda qeyd edilen icra tarixinde Misrarinin
Bank hesabinda amaliyyatin icrasi ve miuvafiq xidmat
haqqinin 6danilmasi tgln kifayst gadar vasait olmadiqda;

— Qanunda nazerds tutulan hallarda mahkamanin garari ila
hesabdaki pul vesaiti tUzarina habs qoyuldugu ve ya hesab
amaliyyatlarinin dayandirildigi hallarda.

4.1.10. Odanis tapsirngina asasan dovri 6daniglerin icra olunmasi tzra
xidmatlare gbra mivafiq xidmat haqqini bankin quvvada olan
tariflerine @sasen Mustarinin Bank hesabindan akseptsiz
gaydada silmak ve ya onun 6danilmasini taleb etmak.

4.1.11. Qanunda nazarda tutulmus hallarla yanasi, Bank &danis
alatinin tahlikasizliyinin tamin olunmasi, 6danig alstinin
deladuzlug maqgsadile ve ya salahiyystli olmayan saxs
torafinden istifade olunmasinin garsisinin alinmasi, édayicinin
kredit xatti ayriimis &denis alstleri Uzrae 6hdsliklerini yerina
yetiro bilmamasi tahlikasinin garsisinin alinmasi maqgsadile
Odanis aletlerini bloklasdirmaq hiququna malikdir.

4.2. Miigtorinin hiiquqlari:

4.2.1. Hesabinda olan pul vesaitine ganunvericilikle nazards tutulmus
hallar istisna olmagla musteqil olarag serencam vermak, ve
elecada bu hiqugdan istifade etmak tgln digar saxsa quvvadas
olan ganunvericiliya uygun olaraq etibarnama vermak;

4.2.2. Qanunvericilikle misyyan olunmus gaydada istenilen is gunu
arzinda hesabi baglamagq;

4.2.3. Hesablagsma Uzra Banka tapsiriqg vermak, malumat istemak, onun
yerina yetirdiyi tapsiriglar Gzre hesabat (hesabdan ¢ixarig) telab
etmak;

4.2.4. Odanis tapsingi asasinda 6danislerin dovri olaraq icra olunmasi
Ucun Banka tapsiriq vermak;

4.2.5. DOvri 6deniglerin icrasi ile bagli Bankdan yazili bildirig telab
etmak;

4.2.6. DOvri 6danislerin dayandiriimsi barads Banka serencam vermak;

4.2.7. icra olunmus emsliyyatlar (izre Bankdan ¢ixariglar almag.

versiya/ version 1.0.9.

4.1.10.

4.1.11.

4.2.
42.1.
4.2.2.

4.2.3.

4.2.4.
4.2.5.

4.2.6.
4.2.7.

corresponding service fee on the execution date specified in
the payment order;

— In the cases provided by the law, when the funds in the
account are seized or the account transactions are
suspended by the court's decision.

According to the payment order, the relevant service fee for the
execution of periodical payments shall be removed from the
Customer's Bank account in a non-acceptable manner according
to the bank's effective tariffs or demand its payment.

In addition to the cases stipulated by law, the Bank has the right
to block payment instruments in order to ensure the security of
the payment instrument, to prevent the use of the payment
instrument for fraudulent purposes or by an unauthorized person,
and to prevent the risk of the payer not being able to fulfill his
obligations on the payment instruments to which the credit line
has been allocated.

Customer's rights:

To dispose of the funds in the account independently, except for
the cases provided by the legislation, and also to give a power of
attorney to another person to exercise this right in accordance
with the legislation in force;

Close the account within any working day in accordance with the
law

To instruct the Bank on settlement, to ask for information, to
request a report (extract from the account) on the tasks
performed by it;

To issue an order to the Bank for periodic execution of payments
on the basis of a payment order;

To request a written notification from the Bank regarding the
execution of periodic payments;

Ordering the Bank to stop periodic payments;

To receive statements from the Bank on executed transactions.
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5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

Hesab rejimi, amaliyyatlarin aparilmasi ve hesab Uzre

malumatin verilmasi qaydalari

Bankin is glninin miayyan olunmus vaxti “emsaliyyat ginu”
anlayisi kimi gabul edilir. ©maliyyat gininin vaxti, Bank tarsefinden
mistaqil olarag muayyen edilir va Bankin resmi internet sahifesinda
bu barads malumat yerlagdirilir. Bu amaliyyat guni arzinde Bank
mustariden hesablasma sanadlarini gebul edir va mustariya taqdim
edir. Bankin amaliyyat gintnin bitdikden sonra mustariden banka
daxil olmus 6denis serancamlari ndvbati bank amaliyyati gina Uzra
gabul edilmis hesab olunur.

Musgteri 6z hesabi Uzerinde mustaqil suratde sarancam verir.
Muasterinin bu hiiququ Azarbaycan Respublikasinin ganunvericiliyi
ile muayyan edilmig hallarda mahdudlasdirila biler.

Mdasterinin - hesabindan pul vesaitinin  silinmasina asas,
ganunvericilikds ve bu Standart Sertlerde nazards tutulmus hallar
istisna olmagla, onun verdiyi 6danis serencamlaridir.

Odenis sersncamlari yazildi§i ginden (yazilma gini nazers
alinmadan) 3 (l¢) is glnu arzinde Banka teqdim edilir. Bu miuddat
bitdikden sonra teqdim olunan 6danis sarencamlari icraya gabul
edilmir. Odanis sarencami poct rabitesi vasitesi ilo Banka
gondarildikde muddst 6danis sarancaminin pogta verilma tarixini
gosteran pogtun stampina asasan muayyan olunur.

Movcud Qanunvericilik ve Azarbaycan Respublikasi maliyys
bazarlarina nazarst orqanlarinin normativ xarakterli aktlar ile
miayyan edilmis telablerin pozulmasi ile tertib edilmis, habels
qusurlu 6danis senadlari gabul edilmir.

Odenis sarancami qusurlu olmadigda, habels 6dayici ile
baglaniimig muqavile ile musayyan edilmig butun sertlar yerina
yetirildikde avtorize edilmis ddanis sarancami icraya gabul edir.
Odanig xidmatleri 6danis terminallari vasitesile gdsterdikds
O0dayicidan gabul olunmus pul vesaiti 5 (bes) is ginindan gec
olmayaraq vasait alanin hesabina koguralur.

Bank “Odenis xidmetlori ve 6denis sistemleri haqgqinda”
Azarbaycan Respublikasinin Qanununun 27-ci maddasina uydun
olarag Mustarinin 6danis sareancaminin icrasindan imtina eda biler.

versiya/ version 1.0.9.

5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

Account regime, rules for conducting transactions and
providing account information

The time when the working day of the bank is determined is
considered as the concept of "working day". The time of the
transaction day is determined independently by the Bank and
information about the establishment is disclosed by the bank on
the official website. It accepts settlement documents from the
Bank during the transaction day and submits them for
determination. Payment documents related to the bank's
operating system after the end of the bank's transaction day
Account received for the new bank transaction day.

The customer decides independently at his own expense. This
right of the customer may be limited by the laws of the Republic of
Azerbaijan.

The grounds for debiting money from the customer's account are
the payment authorizations given by him, except for cases
reserved by law and these “Standard Terms and Conditions”.
Payment orders are submitted to the Bank within 3 (three) working
days from the date of writing (without lighting the day of writing).
Once completed in this way, the submitted payment tasks are
accepted. The date of payment for sending the payment order to
the Bank by postal communication is determined based on the
destination postmark.

Based on the requirements established by the current Law and the
normative acts of the financial market control bodies of the
Republic of Azerbaijan, proofed payment documents have been
accepted.

If the payment office is not authorized, it accepts the execution of
all duly approved authorized controls made by the contract
authorized to manage it.

When the payment terminals are specified, the funds received
from the payer are shown to the receiver after 5 (five) business
days.

The Bank may use the execution of the Customer's payment in
accordance with Article 27 of the Law of the Republic of Azerbaijan
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imtina edildikde onun sebableari ve mévcud catismazliglar hagqinda
O0denis xidmati istifadecisini an geci novbati is glnul
malumatlandirir, bu sartle ki, ganunla bele malumatlarin veriimasi
gadagan edilmasin.

5.9. icraya qsbul olunan 6denis sarsncamlari  Azsrbaycan
Respublikasi Mulki Macasllasinin 965-ci maddasinde nazearde
tutulmusg novbalilik qaydasinda icra edilir.

5.10.Bank 6danis sarancamini icraya gabul etdiyi vaxtdan névbati is
gunundan gec olmayaragq icra edir.

5.11.Musgteri ddanis serencami verdikda, 6denis amaliyyati avtorize
edilmis hesab olunur. Odanis sistemina gondarilon &danis
serancami 0Odenig sistemine dair qaydalar ile musyyan edilen
andan gerig6tirilmaz hesab olunur. Hamin anadak Mustari 6danis
seroncamindan istanilan vaxt imtina edile bilsar. Dovri 6denis
amaliyyatlarinin icrasi Uzre verilmis sarancamdan imtina
naticasinds Mustarinin seciminden asili olaraq ancaq icra vaxti
catmis eamaliyyat va ya butlin ndvbati 6denis amaliyyatlari avtoriza
edilmamis hesab edilir ve icra olunmur.

5.12.Musteri Bank ile 6deanis sarancaminin icra olunmasi Uugln
muiayyan gunu razilasdirdigda, Mustari 6danis serencamini an
geci razilasdiriimig glndan avvalki is glininin sonunadak geri
gotura bilar. Geri goturulan 6deanis Uzra Bank terafinden xidmat
haqqi miuayyan edils biler.

5.13.Magterinin talebi ile Bank hesabdan pul vesaitinin silinma
amaliyyatini yalniz musteriden hesablasma haqqinda senadi
aldigdan sonra hayata kegirir.

5.14. Hesab Uzrs amaliyyatlar hesabdaki galiq vesait hacminadak hayata
kegirilir. MUstarinin 6danis tapsirgi Uzra 6danis hisse-hisse hayata
kecirilmir.

5.15. Unikal eynilesdirici asasinda aparilan édanis emaliyyatlari unikal
eynilagdirici ile muayyan edilmis vasait alanin xeyrine icra
olunmus hesab edilir. Musteri tarafindan taeqdim edilmis unikal
eynilagdirici duzgun olmadigda, odanisg xidmati tachizatgisi bu
sebable icra olunmamigs va ya ssahv icra edilmis 06danis
amaliyyatlarina gora masuliyyat dagimir.

versiya/ version 1.0.9.

"On Payment Services and Payment Systems". It informs the
payment services about its reasons and existing deficiencies in the
refusal control at the latest on the working day, provided that the
retention of such information is permitted by law.

5.9. Payment controls accepted for execution are carried out according
to the order of rotation specified in Article 965 of the Civil Code of
the Republic of Azerbaijan.

5.10. The bank executes the payment later than the working day from
the time of accepting the payment.

5.11. When the customer makes the payment, the account transaction
is authorized. The payment is made according to the rules for the
payment of the sent payment and is considered non-refundable.
Their up-to-date Customer Pay can be used at any time. Rejection
of the authority granted for the execution of periodic payment
transactions, depending on the Customer's choice, only the
overdue transaction or all payment transactions shall be
considered authorized and executed.

5.12. According to the customer, an agreement is reached with the Bank
for the execution of the payment confirmation. Bank service fee
cannot be used on the withdrawn payment.

5.13. At the customer's request, the withdrawal of funds from the Bank
account is determined only after receiving the settlement
document from the store.

5.14. Transactions on the account can reach the balance of the account.
The payment of the customer's payment order is not made in
installments.

5.15.Installation and repair operations of a unique identifier are
considered to be carried out for the benefit of the recipient of funds
made with the identifier. Provided that the unique identifier
provided by the customer is incorrect, the payment service
provider is not responsible for payment transactions that are not
executed or are incorrectly executed due to this reason.

5.16.The settlement documents (or the power of attorney) are
submitted by a certain (or a trusted person) in person for the work
of the bank's operative or in the electronic system of the bank's
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5.16. Hesablagma sanadlarini (ve ya arizani) mustari (ve ya etibar edilmis
soxs) bankin amaliyyatgisinin is yerine sexsan va ya bank 6denis
sonadlerinin elektron mdibadilesi sistemi vasitesile (muvafiq
migavile baglandigi teqdirde) teqdim edir.

5.17.“Odenis xidmati ve 6danis sistemleri hagqinda” Qanunla tslab
olunan Odanig amaliyyatinin icra edilmasindsn avval 6danis
xidmatlari Uzre malumatlar Bankin resmi internet saytinda
yerlagdirilir.

5.18.“Odenis xidmatleri ve 6denis sistemlari hagginda” Qanunla tsleb
olunan, 6danis saerencamini icra etdikden sonra Mustarinin darhal
malumatlandiriilmasi mobil tetbigi vasitesile 0danissiz sakilda
hayata kegcirilir. Bunun t¢ctin masteri mobil cihazina muvafiq tatbiqi
yuklemayi 6z 6hdeasina goturir. Bank Mdusterinin telabi ile ona
teqvim ayl muddatinds azi bir dafe ddanis hesabi Uzra aparilan
O0denis amaliyyatlari barade ganunvericilikle nazarde tutulan
malumatlari kagiz ve ya digar davamli dasiyicida 6danissiz olaraq
teqdim etmalidir.

5.19.Hesabdan va bu miuiqgavile Uzre nezards tutulmus digar
malumatlardan ¢ixariglar misteriya ve onun ganuni temsilcisine
banka sexsen galdiklari taqdirde ve ya bank 6denis senadlarinin
elektron mubadilesi sistemi vasitasile (mtvafiq mugavile baglandigi
taqdirda) verilir.

5.20.Hesablasma sanadlerinde mustarinin bu kimi rekvizitleri (soyadi,
adi, atasinin adi ve hesab ndmresi) uygun galdikde musterinin
hesabina pul vasaiti madaxil edilir. Qeyd edilan rekvizitlerin har
hansi birinin uygun galmadiyi teqdirde, bank 0Odanilen vasaiti
O0daysna gaytarmaq ve ya hamin vasaitin madaxilini vasaitin alicisi
miayyan olunanadak dayandirmaqg hiququna malikdir.

5.21.Hesabdan Musterinin sahibkarliq faaliyysti ile slagadar istifada
edila bilmaz. Mustarinin xeyrina Banka onun sahibkarliq faaliyyaeti
ilo olagadar pul vesaiti daxil olarsa Musterinin razihg: tsleb
olunmadan hamin vasait Mustarinin Bankda sahibkarliq faaliyyaeti
ilo elagadar acdigi hesabina kogurulur. Mustarinin bels hesabi
olmazsa daxil olan pul vesaiti gondaran gexse 6danisin
mablagindan bank xidmat haqqi ve Bankin ¢akdiyi diger xarclar
¢cixilmagla geri qaytarilir.

versiya/ version 1.0.9.

payment documents (confirmed that the relevant contract has
been concluded).

5.17.Payment information required by the Law "On Payment Service
and Payment Systems" is published on the Bank's official website
before the execution of the Payment transaction.

5.18. After performing the payment confirmation required by the Law
"On Payment Services and Payment Systems", the Customer's
confirmation is carried out free of charge through the mobile
application. For this, it undertakes the necessary download to a
mobile device. Bank A product provided free of charge on a paper
or other durable carrier as defined by the legislation, at the request
of the Customer, payment transactions from the payment account
at least once per calendar month.

5.19. Statements from the account and other information stipulated by
this agreement are provided to the client and his legal
representative if they come to the bank in person or through the
electronic exchange system of bank payment documents (if the
relevant agreement is concluded).

5.20. If the client's details (surname, first name, patronymic and account
number) match in the settlement documents, money is transferred
to the client's account. If any of the mentioned requisites are not
met, the bank has the right to return the paid funds to the payer or
suspend the receipt of those funds until the recipient of the funds
is determined.

5.21.The account cannot be used in connection with the Customer's
business activities. If the Bank receives funds for the benefit of the
Client in connection with his entrepreneurial activity, those funds
are transferred to the account opened by the Client in connection
with his entrepreneurial activity in the Bank without requiring the
Client's consent. If the client does not have such an account, the
money received is returned to the sender after deducting the bank
service fee and other expenses incurred by the Bank.

5.22.When the contract is terminated, the Bank gives the balance of
funds in the account to the Customer or transfers it to another
account at the Customer's direction no later than 7 (seven)
calendar days from the date of receipt of the corresponding written
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5.22.Muqavila lagv edildikde Bank hesabdaki pul vasaitinin galigini

6.2.

6.3.

6.4.

6.5.

Musteriya verir ve ya Musterinin gdsterisi ile onun muvafiq yazili
arizasinin alindigi gundan an geci 7 (yeddi) taqvim gini keganadak
basqa hesaba kogurir. Hesabdaki pul vesaitinin qaligr Mustari
torafindan geri alinmadigda va ya vasaitin kdgurulmali oldugu yeni
hesab Banka bildiriimadikde, hamin vesait muvafiq musteri
kateqoriyasinin baglanmis hesablarinin ucgotu aparilan hesaba
kocurulir ve mustariye bu barede malumat verilir.

Tarif deracalari ve hesablagma qaydalari

. Hesaba kassa-hesablasma xidmati Uzre Tarif deracalari Bank

torafindan mustaqil olaraq musyyan edilir.

Xidmeat Ucin tarif deracesi xarici valyuta tUzre miusayyan edildikds,
komissiya 6denigleri Bankin emaliyyatin aparildigr gina olan resmi
mazannasi ile 6danils biler.

Muvafig Xidmat Muqavilasinds ayri qayda nazerds tutulmadigi
teqdirde Bank tarafinden Mustarinin hesab Uzre qalig vesaitlarinin
Uzarina faiz hesablanmir.

Masteri hesab Gzre 12 (on iki) aydan cox olarag amaliyyat
aparmadigda vae hesabinda qaliq oldugda, hesabin saxlaniimasina
gOra hesabin valyutasina uygun olaraq amaliyyatin aparildigli anda
bankin quvvadas olan tariflerina asasan ayliq xidmat haqqi tutur. Bu
bandda geyd olunan muddet erzinde amaliyyat aparmadigda ve
hesabda vasait olmadigda, yaxud hesab qaligi sifirlandigda Bank
terafindan ganunvericilaye asasan hesab baglanila bilar.

Hesaba nagdsiz hesablagsma vasitesile ddanilmis vasait Mustari
torafinden nagd sekilde ¢ixarildigda yaxud hesaba daxil oldugu
vaxtda, hamin vasaitdan komissiyalar smaliyyat edildiyi anda
Bankin tariflerine uygun olaraq tutulur.

versiya/ version 1.0.9.

application. If the balance of funds in the account is not withdrawn
by the Customer or if the new account to which the funds should
be transferred is not notified to the Bank, those funds are
transferred to the account of the closed accounts of the
corresponding customer category, and the customer is informed
about this.

6. Tariff rates and settlement rules

6.1.

6.2.

6.3.

6.4.

6.5.

Tariff rates for cash settlement service are determined
independently by the Bank.

If the tariff rate for the service is determined in foreign currency,
commission payments can be paid at the Bank's official exchange
rate on the day of the transaction.

Unless otherwise specified in the relevant Service Agreement, the
Bank does not calculate interest on the balance of the Customer's
account.

If the customer does not carry out transactions on the account for
more than 12 (twelve) months and there is a balance in his
account, he will be charged a monthly service fee for maintaining
the account according to the currency of the account, based on
the applicable rates of the bank at the time of the transaction. The
Bank may close the account in accordance with the legislation if
the transaction is not carried out within the period mentioned in
this paragraph and there are no funds in the account, or the
account balance is zero.

When funds paid to the account through non-cash settlement
commissions from those funds are charged, when they are
withdrawn by the Customer in cash or at the time of entering the
account, according to the Bank's rates at the time of transaction.
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7. ©Olavae sortler

7.1. Musteri terafinden bu Miqavile Gzra miayyan edilmis muraciets
Bank tarafinden 7 (yeddi) is ginu arzinds baxilib cavablandirilir. Bu
middatde muraciste baxilmasi mimkin olmadiqgda Bank 7(yeddi)
i$ gunU muddstinda sikayata baxilmasi muddatinin artirilmasinin
sabablarini asaslandirmagla sikayate baxilmasi muddasti barade
Masteriya malumat verir. Banka muvafiq sikayatin verilmasi

Mastarinin mahkamaya sikayat vermak hiququnu
mahdudlasdirmir.
7.2. Musgteri 0danis amaliyyatinin icrasindan sonra 6 (altl)) ay

middatinden gec olmayaraq har hansi avtorize edilmamis ve ya
sohv icra olunmus Odenis amaliyyatlarini muayyan etdikde bu
bareads Banki darhal malumatlandirmahdir. Bank avtoriza
edilmamis 6denis amaliyyati haqqinda Musteri bildirisini aldigdan
sonra Odenis amaliyyatinin autentifikasiya olundugunu, dizgin
geydsa alindigini, ddanis amaliyyati Uzre mablagin mustarinin
muayyan etdiyi ddenis hesabina madaxil edildiyini ve 06danis
amaliyyatinin texniki nasazliq ve ya Bankin diger ndgsani
naticasinda tasire maruz qalmadigini 5 (bes) is gunindan gec
olmayaraq (6denig alsatleri ile 0dlka xaricinde aparilan
amaliyyatlarda ise istirakcisi oldugu o6danis sistemina dair
gaydalar ile miayyan edilmis muddatda) sibuta yetire bilmadikda
ddanis amaliyyatinin mablagini Mustariya ndvbati is gunindan gec
olmayaraq geri 6damalidir.

Ehtimal olunan ve ya bas veron firildaqcilig hadisasi ve ya
tehlikasizlik tehdidleri zamani Bank musterini tahlikasiz formada,
tohlukasiz rabite kanallari vasitasile malumatlandirir.
Qanunvericilikle nazarda tutulmus hallar istisna olmaqgla, Mustari
Banki 30 (otuz) taqvim guni gabagcadan malumatlandirmagla
birterafli gaydada “Xidmat Mugavilesi’ne xitam vera biler.
Mastarinin “Xidmat Mugavilesi” Uzrs taqdim olunan xidmatlar tzrs
Bank garsisinda icra edilmamis ohdslikleri oldugda “Xidmsat
Muqavilasi’ne mustari terafinden birterafli qaydada xitam verilo
bilmaz.

7.3.

7.4.

versiya/ version 1.0.9.

7. Additional Terms

7.1. The request specified by the customer under this Agreement is
considered and answered by the Bank within 7 (seven) working
days. If it is not possible to consider the appeal within this period,
the Bank informs the Customer about the period of consideration of
the complaint, justifying the reasons for increasing the period of
consideration of the complaint within 7 (seven) working days. Filing
an appropriate complaint to the Bank does not limit the Customer's
right to file a complaint with the court.

7.2. If the customer identifies any unauthorized or wrongly executed
payment transactions, no later than 6 (six) months after the
execution of the payment transaction, he must inform the Bank
immediately. Within 5 (five) working days after the Bank receives
the Customer's notification about the unauthorized payment
transaction, that the payment transaction is authenticated, correctly
registered, the amount of the payment transaction is credited to the
payment account specified by the customer, and the payment
transaction is not affected by a technical malfunction or other failure
of the Bank within 5 (five) working days if he is unable to prove it no
later than (in the case of transactions carried out with payment
instruments outside the country, within the period determined by the
rules of the payment system of which he is a participant), he must
repay the amount of the payment transaction to the Customer no
later than the next business day.

7.3. The Bank informs the customer in a secure form, through secure

communication channels, in case of a suspected or actual fraud

event or security threats.

Except for cases provided by law, the Customer's Bank may

unilaterally terminate the "Service Agreement" by notifying 30

(thirty) calendar days in advance. The "Service Agreement" cannot

be unilaterally terminated by the client if the client has unfulfilled

obligations to the Bank for the services provided under the "Service

Agreement".

7.4.

15



7.5. “Xidmat Mugavilasi’nin legv edilmasi musterinin  hesabinin
baglanmasi Ugln asasdir. Bank terafinden asagidaki hallarda
mustarinin bank hesabi baglanilir:

7.5.1. musterinin ve ya selahiyystli nimayendasinin muracistine

asasen;

7.5.2. mauasteri uygunlugu

olmadiqda;

7.5.4. bir il erzinda hesab Uzra amaliyyatlar aparilmadiqda;

7.5.5. ciddi esaslar oldugda, xususile de bank hesabi sahibinin bank

hesabindan geyri-leqal maqgsadlar Utcln istifade etmasi subut

edildikds;

mustarinin hesab qaligi meablagi bank gaydalari ve ya muqavila

ile nazearde tutulmus minimum migdardan az olduqda, bir sertla

ki, bele mableg bankin bu barada xabardarliq etdiyi gindan bir
ay arzinde barpa edilmamis olsun;

“Xidmat Mlgavilesi’nin ve bu “Standart Sertler’in sertlarine Bank

torafinden edilon dayisikliklare mustari 6z etirazini bildirdikds;

7.5.8. ganunvericilikle nazerde tutulmus diger hallarda.

7.6. Bank Mustarini 30 (otuz) gin avval malumatlandirarag “Xidmat
Muqgavilasi’na birtarafli gaydada xitam vere va hesabi baglaya
biler.

tedbirlerinin  davamh tatbigi mumkin

7.5.6.

7.5.7.

FOSIL Il FiZiKi $9XSLOR® OMANSTIN (DEPOZITIN)
YERL®SDIRILMSI UZR® XIDMSTLORIN GOSTORILMISI
MUQAVILSSININ STANDRT $ORTLORI

1. ®manat miqgavilasi malumati

. Bank, ©®manatcinin (galecakdsa “Mustari” adlandirilacaq) muracisti
asasinda “Fiziki saxslere amanatin (depozitin) yerlesdiriimasi Gzra
xidmatlarin  gdsterilmasi  Mugqavilasi’na vo bu “Xidmaet
Mugavilasi’nin terkib hissasi kimi bu fasilde qeyd edilmis “Standart
Sertlar’a uygun olaraq, emanatin ndévins, valyutasina, mablagine,
middsatina, illik faiz deraceasine, faizlerin 6danis muddatine va diger
sortlare uygun vasaiti gabul edir, mugavile middatine uydun olaraq

versiya/ version 1.0.9.

7.5. Termination of the "Service Agreement" is grounds for termination of
the customer's account. The bank closes the client's bank account
in the following cases:

7.5.1. at the request of the client or his authorized representative;

7.5.2. if continuous application of customer compliance measures is not
possible;

7.5.4. if there are no operations on the account within a year;

7.5.5. if there are serious grounds, especially if it is proven that the bank
account holder uses the bank account for illegal purposes;

7.5.6. if the amount of the client's account balance is less than the
minimum amount stipulated by bank regulations or the contract,
provided that such amount has not been recovered within one
month from the day of the bank's notification;

7.5.7. When the customer expresses his objection to the changes made
by the Bank to the terms of the "Service Agreement” and these
"Standard Terms";

7.5.8. in other cases provided by legislation.

7.6. The Bank may unilaterally terminate the "Service Agreement" and
close the account by notifying the Customer 30 (thirty) days in
advance.

CHAPTER lll. STANDARD TERMS OF THE AGREEMENT FOR THE
PROVISION OF SERVICES ON THE PLACEMENT OF DEPOSITS TO
INDIVIDUALS

1. Deposit agreement information

1.1. Based on the request of the Depositor (hereinafter referred to as
the "Customer"), the Bank, in accordance with the "Agreement for
provision of services on the placement of deposits to individuals"
and the "Standard Terms" mentioned in this chapter as part of this
"Service Agreement”, accepts funds according to the type,
currency, amount, term, annual interest rate, interest payment
period and other conditions of the deposit, undertakes to pay
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1.2.

1.3.

1.4.

1.5.

2.2.

2.3.

faiz 6damayi va ganunvericilikle miisyyan olunmusg gaydada vasaiti
Musteriya gaytarmagi 6hdasina goturdr.

Bank, Mdusteriys, yerlasdirdiyi amanatin hacmindan asili olaraq
soxsi istifade, ayliq depozit faizlerinin alde edilmasi ve kredit
xettindan istifade Ug¢un ddanig kartlarindan birini pulsuz vera bilar.
Bu nov kartlardan istifade zamani eamaliyyat edildiyi anda Bankin
quvveadae olan tarifleri ve gaydalar tatbiq olunur.

©Omanat Uzre hesablanmis faizlerinin cari ve ya kart hesabindan
nadd maxarici zamani mustari tarefinden he¢ bir komissiya haqqi
odanilmir.

Nagdsiz sakilda cari hesaba madaxil olmus depozite yerlasdiriimis
amanat mablegi cari hesabdan nagd formada maxaric edildikds,
hamin mablagdan amaliyyat edildiyi anda Bankin “Nagd vasaitlerin
verilmasi” tarifi ile miayyan olunmus xidmat haqqi tutulur.

Bu fasil Uzre “Standart Sertler” bu faslin 1.1-ci bandinds geyd
edilmis muvafig Xidmat Muqavilesinin tarkib hissesidir ve yalniz
hamin Xidmat Muqgavilasi glivvaya mindiyi andan etibaran quvvaya
minir ve Taroflar arasindaki mavafig munasibatlera samil edilir.
Musteri har amanat hesabinin agilmasi udglin bu faslin 1.1.-ci
bandinda geyd edilen muvafig Migavileni yeniden baglayir.

Omanat Uzre faizlerin hesablanmasi

. ©manat Uzre faizler amanatin gabul edildiyi giinin ertasi ginindan

amanat mugavilasinin bitma tarixinedak (bitma gununden avvalki
gunadak) hesablanir.

©manat Uzra faizlerin hesablanmasi aqdin baglandidi tarixe Bankin
bu faslin 1.1.-ci bandinde geyd edilen Xidmat Mugavilesi Uzre
amanat novundan asil olaraq ferdi qaydada hesablanir, faiz
Odanisleri ise geyd olunan muddat intervalinda mustarinin cari va
ya kart hesabina koguralur.

Masteri bu feslin 1.1.-ci bandinda geyd edilon Xidmat Muqgavilasi
Uzra gostarilon muddeat sona catanadek amanat mablagini ve ya
onun bir hissasini geri goturdiyld zaman mahsul noévindan asil

versiya/ version 1.0.9.

1.2.

1.3.

1.4.

1.5.

interest according to the contract period and return the funds to
the Customer in accordance with the law.

The Bank may issue one of the payment cards to the Customer
free of charge for personal use, obtaining monthly deposit interest
and using the credit line, depending on the amount of the
deposited deposit. When using these types of cards, the
applicable tariffs and rules of the Bank are applied at the time of
the transaction.

No commission fee is paid by the customer during the cash
withdrawal of interest calculated on the deposit from the current
or card account.

When the amount of deposit deposited into the current account by
non-cash transaction is withdrawn from the current account in
cash form, a service fee determined by the Bank's "Cash Transfer"
tariff is charged from that amount at the time of transaction.

The "Standard Terms" under this chapter are part of the relevant
Service Agreement mentioned in Clause 1.1 of this chapter and
are effective only from the moment of the entry into force of that
Service Agreement and apply to the relevant relationship between
the Parties. The customer re-signs the relevant Agreement
mentioned in paragraph 1.1. of this chapter for opening of each
savings account.

2. Calculation of interest on deposits

2.1.

2.2.

2.3.

Interest on the deposit is calculated from the day after the day the
deposit is accepted until the end date of the deposit agreement
(until the day before the end day).

The calculation of interest on the deposit is made individually
depending on the type of deposit under the Bank's Service
Agreement mentioned in paragraph 1.1. of this chapter, and
interest payments are transferred to the customer's current or card
account in the specified time interval.

When the customer withdraws the deposit amount or a part of it
before the end of the term specified under the Service Agreement
mentioned in paragraph 1.1. of this chapter, the repayment of the
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2.4.

2.5.

2.6.

3.

3.1.
3.1.1

3.1.2.

olaraq hesablanmig faizlerin geri ©6denisi muqavile Uzre
razilasdirilmig gaydada aparilir.

©manatinin mablagina faizler mablagin amanatciys
gaytariimasindan avvalki ginadak hesablanir. ©manatin

muddatinin bitmasi geyri-is ginuna tasadif ederse, ®manat ve ona
hesablanmis faizlar Musteriya novbati is guninda qaytarilir
(muvafig hesaba kdgurulir) ve bu muddet Gguin ®manat mablagina
hec bir faiz hesablanmir.

Mdasterinin xarici valyutada olan depozit hesabi Uzre faizleri
amanatin agildigi valyutada hesablanir ve muddetin sonunda
mustarinin istayi ile Bankin hamin tarixe mazannasi ile konvertasiya
olunaraq basqa valyuta hesabina kdgurils ve ya tam maxaric oluna
biler.

©manat Uzra faizlerin 6denisi Azerbaycan Respublikasinin
ganunvericiliyi ile miayyan olunmus gaydada hayata kecirilir. Bu
zaman, Azerbaycan Respublikasinin qganunvericiliyine uygun
olaraq, emanatler Uzra 6denilen faizlerden, nazards tutuldugu
halda, 6dema menbayinda gelir vergisi tutularaq muvafiq vergi
organina kogurulur.

O9manatin muddatinin uzadilmasi, xitam verilmasi ve mablagin
qaytariimasi
Omanat muddatinin uzadilmasi

. Mustari depozit mugavilesinin middati biten tarixde 6z amanatini

geri taleb etmadikde Bankin raziligi ile bu faslin 1.1.-ci bandinda
geyd edilan Xidmat Muqavilasi Uzra gostarilon depozit névi tgln
muayyan edilmis ve Bankin qivveds olan amansatin
yerlagdiriimasi gartlerina uydun olaraq mugavile uzadilmis hesab
edilir. Migavilenin uzadilmasi zamani bu bandds geyd edilen
amanat novi (mahsulu) moévcud olmadigda, bu név amanatin
diger nbv amansatle avazlagdirimasi ilo bagh Bankin gararina
asasan muayyan edilmis amanatin gartlerine uygun olaraq
mugavile uzadilmis hesab edilir.

Muddsti bitmis amanat muqavilasinin avtomatik uzadiimasi
Bankin aqdi uzaddigi tarixa quivvads olan tarif va sartloeri asasinda
hayata kecirilir va bu bareda mustariye muvafiq gaydada malumat

versiya/ version 1.0.9.

2.4.

2.5.

2.6.

interest calculated depending on the type of product and is carried
out in the manner agreed upon under the contract.

Interest on the amount of the deposit is calculated until the day
before the amount is returned to the depositor. If the term of the
Deposit falls on a non-working day, the Deposit and the interest
accrued on it are returned to the Client on the next working day
(transferred to the relevant account) and no interest is calculated
on the Deposit amount for this period.

The client's interest on the foreign currency deposit account is
calculated in the currency in which the deposit was opened, and
at the end of the term, it can be converted at the Bank's exchange
rate for that date and transferred to another currency account or
fully withdrawn.

Payment of interest on deposits is carried out in accordance with
the legislation of the Republic of Azerbaijan. At this time, in
accordance with the legislation of the Republic of Azerbaijan, from
the interest paid on deposits, if provided, income tax is deducted
at the source of payment and transferred to the relevant tax
authority.

3. Extension, termination and refund of the deposit

3.1.
3.1.1.

3.1.2.

Extension of the deposit period

If the customer does not claim back his deposit on the expiry date
of the deposit agreement, the agreement shall be considered
extended in accordance with the deposit placement conditions
established for the type of deposit specified in the Service
Agreement mentioned in clause 1.1. of this chapter and in
accordance with the Bank's valid deposit placement conditions
with the Bank's consent. If the type of deposit (product)
mentioned in this paragraph is not available during the extension
of the contract, the contract is considered to be extended in
accordance with the conditions of the deposit determined
according to the Bank's decision regarding the replacement of
this type of deposit with another type of deposit.

The automatic extension of the expired deposit agreement is
carried out on the basis of the Bank's tariffs and conditions valid
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3.1.3.
3.2.

3.2.1.
3.2.2.

3.2.3.

verilir.  Yeni sortlorla amanatin
gaytariimasi temin olunur.
Milddaeti bitmis mudgavile Uzre amanat mustarinin  muracisti

asasinda basga amanat novl ila avez edils bilar.

musteri  razilasmadiqda

Muddati bitmis emanat miqavilasina xitam verilmasi

Musteri muiddati bitmis ve avtomatik uzadilmigs muigavileya
vaxtindan evval xitam verdikde, Bank amanate faizlerin
hesablanmasini va 6denilmasini miqavileya xitam verildiyi tarixde
guvvada olan mugavile sartlerine uygun hayata kecirir.

Bank, Musterinin ilk talabi ile ©manat mablaginin an azi dordds bir
hissasini darhal, galan hissesini ise an geci bes bank is glnu
muddatinda ona geri gaytarmaldir.

Depozitin miuddatinin sonunda hamin tarixe mustarinin kredit ve
ya kredit xatti Uzra yigilmis milli va xarici valyutada olan dhdaliyi
ve bank qarsisinda digar 6hdaliklerin icrasinin teamin edilmasi
magsadile depozit hesabinda olan vasaitin mévcud kredit borcuna
silinmasi (musteri terafinden kredit 6danilmadikda) ve bundan
sonra mugavile miunasibatlarina xitam verilmasi mumkundur.

4. Tearoflarin vezifalari

4.1.
4.1.1.
4.1.2.

4.1.3.

4.1.4.

4.1.5.
4.1.6.

Bankin vazifeleri:

Mustarini amansatin sortlori ile tanis etmak;

Mustarinin miracistine asasen amanat névi Uzra amanat gabul
edarak hesab a¢gmag,;

Mustarinin miracistina asasan onun nagd sakilds va ya hesabina
nagdsiz goakilda daxil olmus vesaiti emanst hesabina
yerlagdiriimasini, hesablanmig faiz mablaglerini Musgtarinin
tapsirigina asasan cari va ya 6danis kart hesabina kogurulmak;
Omanat hesabi baglandigda bu muigavilenin gertlerina uygun
olaraq hesablanmis faiz mablagini 6demak;

Mustarinin hesabinda olan pul vasaitini gorumag;

Mustarinin  vasaiti haqgginda malumatlarin quvvaeds olan
ganunvericiliyin talablarina uygun olarag maxfiliyini temin etmak;

versiya/ version 1.0.9.

3.1.3.
3.2.

3.2.1.
3.2.2.

3.2.3.

on the date of extension of the agreement, and the customer is
informed accordingly. If the customer does not agree with the
new conditions, the deposit is returned.

The deposit under the expired contract can be replaced by
another type of deposit based on the client's request.

Termination of expired deposit agreement

If the customer prematurely terminates the expired and
automatically extended contract, the Bank calculates and pays
interest on the deposit in accordance with the terms of the
contract effective on the date of contract termination.

At the first request of the Customer, the Bank must return at least
one quarter of the Deposit amount immediately, and the
remaining part within five banking working days at the latest.

At the end of the term of the deposit, in order to ensure the
fulfillment of the national and foreign currency obligations of the
customer accumulated on the loan or line of credit and other
obligations to the bank, it is possible to write off the funds from
the deposit account to the existing credit debt (if the customer
does not pay the loan) and after that it is possible to terminate
the contractual relationship.

4. Duties of the parties

4.1.

4.1.1.

4.1.2.

4.1.3.

4.1.4.

4.1.5.

Duties of the bank:

Acquaint the customer with the conditions of the deposit;
According to the customer's request, opening an account by
accepting a deposit according to the type of deposit;

According to the customer's request, the funds received in cash
or non-cash are placed in the savings account, the calculated
interest amounts are transferred to the current or payment card
account according to the customer's order;

To pay the amount of interest calculated in accordance with the
terms of this agreement when the savings account is closed,;
Protecting funds in the customer's account;
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4.1.7. Mustarinin telebi ile amanatlar barssinds mauvafiq arayislar
vermak;

4.1.8. Mustarinin  sarancami asasinda qanunvericilikde va daxili
normativ aktlarda miayyan edilmis gaydada emaliyyatlar
aparmag;

Bu miugqgavilanin gertlarine uydun olaraq Mustariye ddanis kart
vermak.
4.1.10. ©manatlarin Sigortalanmasi Fondunu qgarsisinda vazifasi:

a) ©manatlerin Sigortalanmasi Fondunun taleb etdiyi formada
ve gaydada emanetloar haqqginda Umumilagdiriimis
malumatlari aks etdiran hesabati taqdim etmak;

b) ©®manetlar Uzra oOhdeliklerin ganuna va ya muqavile
sortlarine uygun icrasini geyri-mumkin edan vaziyyatin
yaranmasi barada darhal Fondu xabardar etmak;

c) Sigorta hadisasi bas verdikda, Mustari barede malumatlari 3
(Ug) is gunundan gec olmayaraq tesdiq edib Fonda tagdim

4.1.9.

etmak.
4.2. Miistarinin vazifalari:
4.2.1. ©manatin gertlori ile tanisg olmagla hamin sartlare amal etmak;
4.2.2. Mugavilede geyd olunmus rekvizitlerde (ad, soyad, geydiyyat
unvani, sexsiyysti tasdig edsn sasnad ve s.) bas vermis
dayisikliklar bareds darhal Banka malumat vermak;
4.2.3. ©manat asasli kredit ve ya kreditt xatti Uzra borcun muqgavilada

muiayyan olunmus middatde ve amanat Uzre mugavilenin son
tarixinden gec olmamagq saertila 6danilmasini tamin etmak.

5. Taraflarin hiiquqglar

5.1. Misterinin hiiququlari:

5.1.1. Muayyan olunmus senadlari teqdim etmakla pul vasaitlorinin
saxlanmasi tU¢ln hesab acmagq;

5.1.2. ©manat Uzrs faiz seklinda galir gotirmak;

versiya/ version 1.0.9.

4.1.6. To ensure the confidentiality of information about the client's
funds in accordance with the requirements of the applicable
legislation;

At the customer's request, provide relevant references on
deposits;

To carry out transactions based on the order of the customer in
accordance with the legislation and internal normative acts;
Issue a payment card to the Customer in accordance with the
terms of this agreement.

4.1.10. Duties before the Deposit Insurance Fund:

a) To submit a report reflecting summarized information about
deposits in the form and manner required by the Deposit
Insurance Fund;

b) Notify the Fund immediately about the occurrence of a
situation that makes it impossible to fulfill obligations on
deposits in accordance with the law or the terms of the
contract;

c) Inthe event of an insurance event, to confirm and submit the
information about the Customer to the Fund no later than 3
(three) working days.

4.1.7.

4.1.8.

4.1.9.

4.2. Duties of the customer:

4.2.1. Acknowledging the conditions of the deposit and complying with
those conditions;

4.2.2. Immediately inform the Bank about the changes in the
requisites mentioned in the contract (name, surname,
registered address, identity document, etc.);

4.2.3. To ensure that the debt on a deposit-based loan or credit line is

paid within the period specified in the contract and not later than
the last date of the deposit agreement.

5. Rights of the Parties

5.1. Customer rights:

5.1.1. Opening an account for the storage of funds by submitting the
specified documents;

5.1.2. To receive income in the form of interest on deposits;
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5.1.3.

5.1.4.

5.1.5.
5.1.6.

5.1.7.

5.1.8.

5.1.9.

5.2.

5.2.1.

5.2.2.

5.2.3.

5.2.4.

©manatin gertleri va amanatlerin qaligi hagqginda slave malumat
almaq;

Bankin quvvada olan normativ aktlarina asasen emanat
mugavilesinin basa ¢atma muddatinden gec olmayan muddata
cari hesabina kogurma yolu ils va ya 6danis karti vasitesils kredit
va ya kredit xattindan istifada etmak;

Depozit hesabi ile bagh arayis taleb etmak;

Omanate qoydugu vesait Uzra emaliyyatlarin aparilmasi barada
sarancamlar vermak;

Bankin ©@manatlarin Sigortalanmasi Fondunun istirakgisi olmasi,
amanatlarin sigortalanmasi sertlari ve gaydalari barads yazili va
sifahi sorgu ile Banka ve ya Fonda muracist etmak ve onlardan
yazili malumat almagq;

Bank terafinden amansatlar tizre ohdaliklerin yerina yetirilmamasi
faktlar barads Fonda malumat vermak;

“©manatlerin Sigortalanmasi hagginda” Qanuna uygun olaraq
amanatlar Uzre kompensasiya almag.

Bankin hiiquqlari:

Bu Mugavile Uzra faizleri ganunvericilkde nazerds tutulmus
gaydada dayisdirmek (bu zaman 1 (ay) gabagcadan musteriya
yazili malumat verir ve yeni faizler yalniz musteriya malumat
verildikden sonra Mustarinin razihigina asasen emanat muddati
yenilandiyi ve ya uzadildigi halda tetbiq olunmaga baslayir);
Omaneate bagll kredit xatti Uzroa ohdsliklerin icrasina qedar
depozit hesabinin kredit ve ya kredit xatti Uzre yaranmis qaliq
borc mablagi qgeder bloklasdirmaq va vasaitin maxaricina
mahdudiyyat qoymagq;

Bu faslin 3.2.3. bandinin musayyan olunmus depozit asasl kredit
galhgini (ssas mableg, faiz ve cerima) emanat hesabina
silinmasini temin etmak (depozit migavilasinin son tarixinds);
Bu feslin 3.1.2. bandinde muiayyan olunmus muddati bitmis
amansatlerin avtomatik muddatinin uzadilmasi Uzro tarif va
sortlerin dayisdiriimasini tamin etmak.

versiya/ version 1.0.9.

5.1.3.

5.1.4.

5.1.5.
5.1.6.

5.1.7.

5.1.8.

5.1.9.

To receive additional information about the conditions of the
deposit and the balance of deposits;

To use a loan or credit line by transfer to the current account or
through a payment card for a period not later than the expiration
of the deposit agreement according to the valid normative acts
of the bank;

To request a reference to the deposit account;

To issue orders on conducting operations on the deposited
funds;

Apply to the Bank or the Fund with a written and oral request
about the Bank's participation in the Deposit Insurance Fund,
the conditions and rules of deposit insurance, and receive
written information from them;

To inform the Fund about the facts of non-fulfillment of
obligations on deposits by the bank;

To receive compensation for deposits in accordance with the
Law "On Insurance of Deposits".

5.2. Bank's rights:

5.2.1.

5.2.2.

5.2.3.

5.2.4.

To change the interest rates under this Agreement in
accordance with the law (in this case, 1 (month) prior written
notice to the customer, and the new interest rates start to be
applied only if the deposit period is renewed or extended based
on the agreement of the Customer after informing the
customer);

Until the performance of the obligations on the credit line related
to the deposit, block the deposit account up to the amount of
the outstanding debt incurred on the loan or credit line and limit
the expenditure of the funds;

To ensure that the deposit-based credit balance (principal
amount, interest and penalty) specified in clause 3.2.3 of this
chapter is written off to the deposit account (on the last date of
the deposit agreement);

To ensure the change of tariffs and conditions for the automatic
extension of expired deposits, specified in clause 3.1.2 of this
chapter.
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6.

6.2.

6.3.

6.4.

6.5.

9manatlarin Sigortalanmasi Fondu, Bank va Mustari
Bank ©manatlarin Sigortalanmasi Fondunun (bundan sonra —
Fond) istirakgisi olaraq Fonda sigorta haqqi 6dayir (bu haqq
Mdasteriden tutulmur).
©manat — hesablanmis faizler de daxil olmaqgla, Bankin Markazi
vo xarici valyutada gabul etdiyi va muvafiq ganunvericiliys ve ya
«Xidmat Mugavilesi»ya asasan geri 6demsali oldugu pul
vosaitleridir. Bank terafinden Mdustariden butin  muvafiq
valyutalarda gabul edilmis emanatler Fond tarafinden sigortalanir.
Sigorta hadisasi — Bankin macburi legvi ve ya mduflis elan
olunmasi, Bankin Musteri qarsisinda amanat tzra 6hdaliklarinin
yerina yetiriimasine mahkema tarafinden moratorium tatbiq
edilmasi barade mahkama gararinin qlivvaya minmasi ve Bankin
Musteri garsisinda 6z 6hdaliklarini yerina yetira bilmemasi faktinin
Azarbaycan Respublikasi Merkezi Banki (Bundan sonra —
Markazi Bank) tarsfinden tesdiq edilmasidir.
Sigorta hadisasi bas verdikda, Fond asagidaki kitlavi informasiya
vasitasilorinde Musteriyo kompensasiya ddanilmasi yeri vo vaxti
haqgqginda elan verir:
a) AzTV; b) ictimai TV; c) Azerbaycan gozeti; d) Respublika
gazeti; e) Xalqg gezeti; f) AzarTAc informasiya agentliyi; g) APA
informasiya agentliyi.
Fonddan kompensasiya almaq tctn Musteri kitlavi informasiya
vasitasilarinde go0starilon yera yazili arize ile muracist edir.
Orizeya asagidaki sanadlar alave olunur:
a) Saxsiyyat vasigasi ve ya soxsiyyati tesdiglayan digar senad;
b) ©manat kitabgasi ve ya eamanati tasdiglayan digar senad,;
c) Bank amanati «Xidmat Miqavilesi»si;
Orizani verildiyi tarixden etibaran 90 (doxsan) gin muddatinda
Fond terafinden Mustariya kompensasiya 6danilmalidir. Fond
amanatcilarin arizalerini kompensasiya 6danisi hagqinda bildirigin
ilk defe darc edildiyi giindan baslayaraq 1 (bir) il arzinde gabul
edir. Mustarinin kompensasiya almag hiququ istisna hallarda

versiya/ version 1.0.9.

6. Deposit Insurance Fund, Bank and Customer

6.1.

6.2.

6.3.

6.4.

6.5.

As a participant of the Deposit Insurance Fund (hereinafter - the
Fund), the Bank pays an insurance fee to the Fund (this fee is not
charged to the Client).

Deposits are funds received by the Bank in Central and foreign
currencies, including accrued interest, and must be repaid
according to the relevant legislation or "Service Agreement".
Deposits accepted by the Bank from the Client in all relevant
currencies are insured by the Fund.

Insurance event — compulsory liquidation or declaration of
bankruptcy of the Bank, the entry into force of the court decision
to impose a moratorium on the fulfilment of the Bank's deposit
obligations to the Customer and confirmation by the Central Bank
of the Republic of Azerbaijan (hereinafter - the Central Bank) of
the Bank's inability to fulfill its obligations to the Customer.

When an insurance event occurs, the Fund announces the place
and time of compensation payment to the Client in the following
mass media:

a) AzTV; b) Ictimai TV; c) Azerbaijan newspaper; d) Respublika
newspaper; e) Xalg newspaper; f) AzerTAc information agency;
g) APA information agency.

In order to receive compensation from the Fund, the Client applies
with a written application to the place specified in mass media.
The following documents are attached to the application:

a) ldentity card or other identity document;

b) Savings book or other document confirming the deposit;

c) Bank deposit "Service Agreement”;

Compensation must be paid to the Client by the Fund within 90
(ninety) days from the date of submission of the application. The
Fund accepts depositors' applications within 1 (one) year from the
day of the first publication of the notice on compensation payment.
The client's right to receive compensation is reserved for a period
of 5 (five) years from the day of the first publication of the
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6.6.

6.7.

6.8.

6.9.

Fondun kompensasiyalarin 6denilmasi haqqinda elani ilk defe
darc etdiyi giindan 5 (bes) il middatinda saxlanilir.
Asagidaki amanatlar gorunan amansatlers aid edilmir:

a) bankin Azerbaycan Respublikasinin arazisinden kanarda agiimis
bolmaleri tarafindan calb olunmus amanatlar;

b) geyri-ganuni yolla alde edilmis pul vesaitinin legallagsdiriimasi va
terrorgulugun maliyyslasdiriimasi ile bagli subhali amaliyyatlar
naticasinda ganunvericiliya muvafiq gaydada muayysn edilmis
amanatlar;

C) cinayatin toradilmasi naticesinds yaranmasi mahkama qerari ila
tosdiq edilmis emanatler;

d) Gizarina habs goyulmus amanatler;

e) coalb edildiyi gine Fond tersfinden Markazi Bankla
razilagsdirmaqgla maayyan edilmis haddan yuxarti illik faiz daracasi
ile gabul edilmis emanatler;

f) fiziki sexslarin sahibkarliq fealiyysti ile slagadar ag¢digi bank
hesablarindaki pul vesaitlari;

g) fiziki saxslarin bankin vekalatli idareetmasinda olan pul vesaitleri.
Fond sigorta hadisasi bas verdikde Musteriya emanatin 100 faizi
hacminda kompensasiya 6dayir.

Fond kompensasiyani Markazi valyutada olan emanet Uzre
manatla, ABS dollarinda olan smanast Uzre ABS dollarinda,
AVRO-da olan amanat Uzre iss AVRO-da Musteriya 0Odayir.
©manat ABS dollari ve ya AVRO-da olmadiqda kompensasiya bu
valyutalarin biri il sigorta hadisasinin bas verdiyi gina Markazi
Bankin muavafiq valyutalar Gzre miayyan etdiyi resmi mazannalar
asasinda hesablanmis capraz mezanna Uzre hesablanir va
ddanilir. Fond amanat uzra faizleri sigorta hadisasinin bas verdiyi
guina gader hesablanmis mablegds Musteriya 6dayir.

Masterinin bankda, o cumladen bankin vyerli filiallarinda va
sobalarinds bir ne¢e amanati oldugda, yaxud ham Markazi, ham
de xarici valyutada amansatleri oldugda, Fond hamin amanatlari
toplayir va bir emanat kimi kompensasiya edir. Musgtarinin Fondun
har hansi diger istirakgl bankinda olan amanstine ise ayrica
amanat kimi baxilir va kompensasiya 6danilir.

versiya/ version 1.0.9.

6.6.

6.7.

6.8.

6.9.

announcement on the payment of compensation by the Fund in
exceptional cases.
The following deposits are not considered as protected deposits:

a) deposits attracted by branches of the bank opened outside the
territory of the Republic of Azerbaijan;

b) deposits determined in accordance with the legislation as a result
of suspicious transactions related to the legalization of illegally
obtained funds and the financing of terrorism;

c) deposits confirmed by a court decision as a result of the
commission of a crime;

d) seized deposits;

e) deposits accepted by the Fund with an annual interest rate higher
than the limit determined in agreement with the Central Bank on
the day of their attraction;

f) funds in bank accounts opened by individuals in connection with
their entrepreneurial activities;

g) funds of individuals that are in delegated administration of the
bank.

In case of the insurance event, the Fund pays compensation to
the Client in the amount of 100 percent of the deposit.

The Fund pays compensation to the Client in manats for deposits
in Central currency, in USD for deposits in US dollars, and in EUR
for deposits in EUR. If the deposit is not in US dollars or EUR, the
compensation is calculated and paid at the cross rate calculated
on the basis of the official exchange rates determined by the
Central Bank for the relevant currencies on the day of the
insurance event with one of these currencies. The Fund pays the
interest on the deposit to the Client in the amount calculated up to
the date of the insurance event.

If the customer has several deposits in the bank, including local
branches and sub-branches of the bank, or has deposits in both
Central and foreign currency, the Fund collects those deposits and
compensates them as one deposit. The client's deposit in any
other participating bank of the Fund is treated as a separate
deposit and compensation is paid.
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6.10. Bank Mustarinin yazili ve ya sifahi sorgularina cavab olaraq,
Bankin sigorta sisteminda istiraki, qorunan amanatler va
kompensasiyalar barede Mugstariya malumat verir.

Musteri asagida godsterilon Unvanda ve ya elage telefonlari va
elektron pogt vasitesi ile Fondla slage saxlaya bilar: AZ1014, Baki
sohari, BUl-BUl prospekti 40; alags tel: (99412) 596 65 91, 596 65
92, 596 65 93; Faks: (99412) 596 65 94; e-mail: adif@adif.az;
sayt: www.adif.az.

6.11.

FOSIL IV. FiZiKi $9XSLORS ODONIi$ KARTININ (DEBET, KREDIT)
VERILM3Si UZR XIDMOTLORIN GOSTORILMASI
MUQAVILSSININ STANDART $ORTLARI

1. Odaenis karti malumati

1.1. Bank, Muasterinin muracisti Uzra “Fiziki sexslare 6denis kartinin
(debet, kredit) verilmasi Uzra xidmatlarin gostarilmasi Migavilesi’na
va hamin “Xidmat Mlgavilesi’nin terkib hissasi kimi bu fesilde geyd
edilmig”Standart Sartlar’@ uygun olaraq, kredit kartini Magteriya
verir, kart vasitasile kredit xatti acir / kredit verir, MUstari isa kredit
xotti / kredit Uzre o©hdaliklerini yerina yetirir va ganunvericiliklo
gadagan olunmayan digar amaliyyatlar hayata kecirir vo / va ya
Bank tarafindan buraxilmis debet kartini Mustariys vera, Mustari ise
kart vasitasi ile mallar, is ve xidmatlar Uzre ddanisleri yerina yetirir
(gelocekde kredit ve debet kartlari birlikde ve ayri-ayriligda “Odenis
kart”” adlandirlacaq).

1.2. Bank bu faslin 1.1.-ci bandin uygun olaraq Mustariys 6ziinds debet
vo kredit kartlarinin xususiyyatlerini ve gertlerini birlesdiran bir
O0denis karti vera biler.

1.3. Odenig Kartlarindan istifade Azerbaycan Respublikasinin
ganunvericiliyi va Beynalxalg 6denis sisteminin gqaydalarina uygun
olarag bu mugqavils ile tanzimlanir.

1.4. Mustari har 6danis kartinin verilmasi t¢tin bu faslin 1.1.-ci bandinda
geyd edilan miuvafig Mugavileni yeniden baglayir. Bu fasil tzre
Standart Sertlor bu feslin 1.1-ci bandinds geyd edilon “Xidmat
Mugqavilasi’nin ayrilmaz tarkib hissesidir ve yalniz hamin “Xidmat

versiya/ version 1.0.9.

6.10. In response to the written or verbal requests of the Client, the Bank
informs the Client about the Bank's participation in the insurance
system, protected deposits and compensations.

6.11. The client can contact the Fund at the following address or by
phone and e-mail: AZ1014, Baku city, 40 Bul-Bul avenue; contact
phone: (99412) 596 65 91, 596 65 92, 596 65 93; Fax: (99412)
596 65 94; e-mail: adif@adif.az; website: www.adif.az.

CHAPTER IV. STANDARD TERMS OF THE AGREEMENT FOR THE

PROVISION OF SERVICES ON ISSUING A PAYMENT CARD
(DEBIT, CREDIT) TO INDIVIDUALS

1. Payment card information

1.1. In accordance with the "Agreement for the provision of services on
issuing a payment card (debit, credit) to individuals" and the
"Standard Terms" mentioned in this chapter as part of the "Service
Agreement”, at the request of the customer the Bank issues the
credit card to the Customer, opens a credit line/gives a loan
through the card, and the Customer fulfills its obligations under the
credit line/loan and carries out other operations not prohibited by
legislation and/or the Bank issues a debit card, and the Customer
uses the card to make payments for goods, work and services
Bank (in the future, credit and debit cards will be called "Payment
card" together and separately).

1.2. In accordance with clause 1.1 of this chapter, the Bank may issue
a payment card combining the features and conditions of debit and
credit cards to the Customer.

1.3. The use of payment cards is regulated by this agreement in
accordance with the legislation of the Republic of Azerbaijan and
the rules of the International payment system.

1.4. The customer re-signs the relevant Agreement mentioned in
clause 1.1. of this chapter for issuing each payment card. The
Standard Terms and Conditions of this chapter are an integral part
of the "Service Agreement" mentioned in clause 1.1 of this
chapter, come into force only from the moment of the entry into
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2.2.

2.3.

2.4.

2.5.

2.6.

Mugavilasi” quvvaye mindiyi andan etibaran qivveya minir vo
Taroflar arasinda muvafiq munasibatlera samil edilir.

Hesablagsma qaydasi

. Odenis karti xidmeati tizre Tarif deraceleri Bank terafinden mustaqil

olarag muayyan edilir.

Kart hesabinin valyutasi aparilan amaliyyatin valyutasindan
ferglendiyi zaman ilk ndvbada aparilan amaliyyatin valyutasinin
beynalxalg 6danis sisteminin misayyan etdiyi xarici valyuta nisbati
gadaer bloklasdiriimasi hayata kegirilir. MUvafiq xarici valyutanin kart
hesabinin valyutasina konvertasiya olunub hesabdan silinmasi isa
amaliyyatin maliyye senadinin gondarildiyi gunin mazannasine
gore hayata kegirilir.

Bank muayyan etdiyi konvertasiya uzre komissiya haqqini bankin
internet soahifasinda yerlesdirmakla dayismek hiququnu 6zinds
saxlayir ve kart hesabinin valyutasinin aparilan emaliyyatin
valyutasindan farglandiyi nagd ve nagdsiz emaliyyatlar zamani
misayyan edilmis konvertasiya Uzra komissiya haqqini kart
istifadacisindan tutur.

Bankin 6zunun va digar banklarin qurasdirdigi ATM-larden nagd
pul vasaitinin ¢ixarilmasina goére amaliyyat edildiyi anda Bankin
guvvede olan daxili tariflari il miayyan olundugu halda xidmat
haqqi tutulacaqdir. Depozitle temin edilmis Kredit kartindan istifada
zamani, c¢ixarilan vasait kredit xattinin valyutasindan fergli
valyutada olarsa, amaliyyat Bankin hamin tarixe muayyan etdiyi
mazannasine uygun hayata kegirilir.

Kart vasitasile hayata kecirilan amaliyyatlarin ugotunun aparilmasi
ucuin Mustariye Bankda cari hesab (bu faslin meaqgsadlari tGgin
galacekds “Kart Hesab” adlandirlacaq) acilir. Karta baglanilan kart
hesabindan yalniz kart vasitasi ile amaliyyatlar aparila biler.
Kartdan istifade etmakle amaliyyatlarin apariimasi Ggun amaliyyat
edildiyi anda Bankin muayyen etdiyi tariflor esasinda Musteriden
komissiya tutulur. Xarici valyutalarda aparilan amaliyyatlar Uzre
hesablasma hamin emaliyyat barede Banka malumatin daxil
oldugu gliine Azarbaycan Respublikasi Markazi Bankinin muivafiq
mazannasi ile konvertasiya etmakla hayata kegirilir.

versiya/ version 1.0.9.

2.2.

2.3.

2.4.

2.5.

2.6.

. Tariff

force of that "Service Agreement" and apply to the relevant
relations between the Parties.

Settlement procedure

rates for payment
independently by the Bank.
When the currency of the card account differs from the currency
of the transaction, first of all, the equivivalent amount of currency
of the transaction is blocked at the rate of foreign currency
determined by the international payment system. The
corresponding foreign currency is converted into the currency of
the card account and removed from the account according to the
exchange rate of the day when the financial document of the
transaction is sent.

The bank reserves the right to change the determined conversion
commission fee by placing it on the bank's website and charges
the card user the determined conversion commission fee in case
of cash and non-cash transactions where the currency of the card
account differs from the currency of the transaction.

A service fee will be charged if it is determined by the internal
tariffs of the Bank in force at the time of the cash withdrawal
transaction from ATMs installed by the bank itself and other banks.
When using a credit card secured by a deposit, if the withdrawn
funds are in a currency different from the currency of the credit
line, the transaction is carried out according to the exchange rate
determined by the Bank on that date.

A current account at the Bank is opened for the Customer to keep
records of the transactions carried out through the card
(hereinafter referred to as “Card Account” for the purposes of this
chapter). Transactions can only be made through the card from
the card account linked to the card.

A commission to the Customer for carrying out transactions using
the card is charged based on the rates determined by the Bank at
the time of transaction. Settlement of transactions in foreign
currencies is carried out on the day of receipt of information about

card service are determined

25



2.7. Kredit kartlar ile bagli ve / ve ya 6denig karlari vasitesile verilon
kredit xatlori (kreditler) Uzra hesablagsmalar va digar sertloer ve
gaydalar bu Standart Sertlerin VI fesline uygun hayata kegirilir.

3. Tearaflarin vazifaleri

3.1.
3.1.1.

3.1.2.

3.1.3.

3.1.4.

3.1.5.

Miigtarinin vazifalari:
Bankda kart hesabinin agilmasi ve kartin tahvil alinmasi tGgln
Bankdaxili kartlarin sifarisi ve alinmasi Proseduruna uygun
olaraq muvafiq senadlari taqdim etmak;
Kart hazir oldugu zaman mustari ve ya mustarini temsil edan
uclncu saxs (etibarnema asasinda) terafinden saxsiyyaeti tasdiq
edan senadle bankin yerli struktur bdélmasina yaxinlasmagq,
mivafiq senadleri imzalamagla kart(lar)i ve sifreni (PIN kodu)
tehvil almaq;
Kartin istifade middati arzinds Bankin mulkiyysti hesab olunan
kart(lar)in ve sifranin saxlaniimasi, dasinmasi va istifadasi Uzra
bankdaxili qgayda ve prosedurlara, beynalxalg 0danis
sistemlarinin telablerina, 0 cumladan Azarbaycan
Respublikasinin ganunverciliyinde gdsteriloan gaydalara riayast
olunmasina tam masuliyyat dasimagq;
Odenig kartinin itmasi ve ya ogurlanmasi, habele PIN kodun
diger sexse malum olmasi hallarinda kartin arxasinda gostarilen
muvafiq Prosessing Markazinin mustari xidmatlari telefonuna
(+99412) 945 telefon némrasi va ya WhatsApp: +994 55 7770
945 ) zang edearak darhal malumat vermak va Banka yazili
muracist etmak;
Sifaris olunan kart Gzre bankin muayyan etdiyi 6lkadaxili limitler
¢orcivesinde amaliyyatlar aparmaq, bu faslin 1.1.-ci bandinda
geyd edilan mivafig Muqgavilada geyd edilen dlkaxarici nagd va
ya geyri-nagd amaliyyatlar tizre mahdudiyyatlerin qaldiriimasi ve
ya limitlerin artirlmasi Uzra mduracistlora tam masuliyyet
dasimaq;

versiya/ version 1.0.9.

2.7.

3.
3.1.
3.1.1

3.1.2.

3.1.3.

3.1.4.

3.1.5.

3.1.6.

the transaction to the Bank by converting at the relevant exchange
rate of the Central Bank of the Republic of Azerbaijan.
Settlements and other terms and conditions related to credit cards
and/or credit lines (loans) provided through payment cards are
carried out in accordance with Chapter VI of these Standard
Terms.

Duties of the parties
Duties of the customer:

. To open a card account in the bank and to submit relevant

documents in accordance with the Procedure for ordering and
recieving cards at the Bank;

When the card is ready, the customer or a third person
representing the customer (on the basis of a power of attorney)
approaches the bank's local branch with an identity document,
signs the relevant documents and receives the card(s) and
password (PIN code);

To bear full responsibility for compliance with internal bank rules
and procedures for storage, transportation and use of card(s) and
password, which are considered the property of the Bank, as well
as the requirements of international payment systems, including
the rules specified in the legislation of the Republic of Azerbaijan;
In case of loss or theft of the payment card, as well as in cases
where the PIN code is known to another person, immediately
report by calling the customer service phone number of the
relevant Processing Center indicated on the back of the card
(+99412) 945 or WhatsApp: +994 55 7770 945) and make a
written request to the Bank;

To carry out transactions within the domestic limits set by the
bank on the ordered card, to be fully responsible for requests for
lifting or increasing limits on foreign cash or non-cash
transactions mentioned in the relevant Agreement mentioned in
paragraph 1.1. of this chapter;

To pay the card commission fee, service fee, as well as the fee
for connecting at the request of the customer to other services
related to the card,
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3.1.6.

3.1.7.

3.1.8.

3.1.9.

3.1.10.

3.1.11.

3.1.12.

3.1.13.

Odanis kartin sifarisi ve alinmasi (izrs bu faslin 1.1.-ci bandinda
geyd edilan mivafig Mugavilede qeyd edilon kartla bagli
komissiya haqqini, xidmat haqqini, o cimladan mustari istayi ila
kartla bagh digar xidmatlara qosulma haqqini 6demak;

Odanis kartinin istifadesi tizre yaranmis borclarin ddanigini
ganunvericiliyin va muvafig mugavilelarin telablerine uygun
olaraq hayata kecirmak, o ciimladan, ddanis karti ile birga teqdim
olunmus digar xidmatlari yerina yetiron kartlarla (PriorityPass,
Lounge Key va s.) aparilan amaliyyatlara goére yaranmis
borclarin 6denilmasini geyd-gertsiz tamin etmak;

Kart hesabina artiqg sehven madaxil olunmus vasait (ve ya texniki
overdraft) barede darhal banki malumatlandirmaqg, alave
madaxil olunmus vasaitden istifade etmamak, vasaitin geri
gaytariimasini temin etmak, alave madaxil olunmus vasaitin
bank tarefindan silinmasinas etiraz etmamak;

Omaliyyatin aparildigi tarixden vesaitin silinmasi hayata kegirilon
tarixadak olan dovr arzinde bas veran valyuta kursu dayisikliyi
naticasinds va yaxud “offline” terminallarda aparilan amaliyyatlar
naticasinda kart hesabindaki vasaitdan artiq istifade hali geyda
alindigi teqdirda bu vasaiti qeyd-sartsiz geri qaytarmag;

Musteri malumatlaranin bilerakden saxtalasdiriilmasi halinda
banka deayan zererin qarsilanmasina masuliyyat dasimaq va
daymis zararin 6danilmasini tamin etmak;

Rekvizitler (ad, soyad, yasadigi va ya poct unvani, telefon, faks
nomraleri, pasportu, saxsiyyat vasigasi, E-mail) dayisdikds, bu
hagda Banka 3 is glnu arzinda yazili malumat vermak;

Hesab Uzre hayata kegirilmis amaliyyatlarin saglam xarakterina
dair Bankda subhsler yarandiqda, belse subhalarin aradan
galdinimasina dair Bank tarafinden aparilan arasdirmalar
zamani yaranan suallari sifahi va telab olundugda yazili gaydada
cavablandirmaq;

Her hansi sabsbsa godre kartin Uglncu saxslar terafindan
istifadesine godra masuliyyet dagimaq va bele hallarda bankin
¢okacayi ziyani 6damak, 6ziniln ve ya elava istifadeginin va ya
varasalorin bank gargisinda heg bir taleb irali sirmayacaklarini
gabul etmak;

versiya/ version 1.0.9.

3.1.7. To carry out the payment of the debts arising from the use of the
payment card in accordance with the requirements of the
legislation and the relevant contracts, including unconditionally
ensuring the payment of the debts arising from the transactions
carried out with the cards that perform other services provided
together with the payment card (PriorityPass, Lounge Key, etc.);
To immediately inform the bank about the funds (or technical
overdraft) that have already been transferred by mistake to the
card account, not to use the additional funds, to ensure the return
of the funds, not to object to the deletion of the additional funds
by the bank;

To return these funds unconditionally in case of excess use of
the funds in the card account as a result of the exchange rate
changes occurring during the period from the date of the
operation to the date of the removal of the funds or as a result of
transactions conducted in "offline" terminals;

3.1.10. In case of deliberate falsification of customer data, to be
responsible for covering the damage caused to the bank and to
ensure payment of the damage caused;

If the requisites (name, surname, residential or postal
address, telephone, fax numbers, passport, identity card, e-mail)
change, inform the Bank about this in written form within 3

working days;

3.1.12. When doubts arise in the Bank about the sound nature of
the operations carried out on the account, to answer the
guestions arising during the investigations conducted by the
Bank to eliminate such doubts orally and, if required, in writing;

To be responsible for the use of the card by third parties for
any reason and to pay the loss incurred by the bank in such
cases, to accept that he or the additional user or heirs will not
make any claims against the bank;

To be responsible for all transactions made through the
additional payment card opened connected to the card account.

3.1.8.

3.1.9.

3.1.11.

3.1.13.

3.1.14.
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3.1.14. Kart hesabi Uzre agilmig slave 6danis karti vasitesile aparilan
batin amaliyyatlar Gizre masuliyyst dasimagq.

3.2.
3.2.1.
3.2.2.

Bankin vazifelari:

Masterinin arizasi asasinda ona kart hesabi agmagq;

Musterinin yazili miracati ve aidiyyati senadlari teqdim etdiyi
tarixden Bankin daxili gayda ve prosedurlarinda qeyd edilan
muddat arzinde miisteriys karti ve PiN sifreni tahvil vermak (PIN
sifre  mobil telefon némresine SMS-vasitesile ve ya diger
vasitalerle da tahvil verila biler);

bu feslin 1.1.-ci bandinde geyd edilen muvafig Muqgavilada geyd
edilan alava kartlari hazirlamaq ve mustariya tehvil vermak;
Musterinin miracieti asasinda bu faslin 1.1.-ci bandinds geyd
edilan muvafig Mlgavilede geyd edilen formada va tezlikda
musteriya kart hesabi Uzra ¢ixariglari vermak;

Kartin itirilmasi barede mustariden bu Mugavile Gzra muayyan
olunan gaydada yazili ve ya eynilesdiriimakle sifahi malumat
aldigdan sonra kart Uzre emaliyyatlari dayandirmaq ve mustarini
dayeri ddanilmakla yeni kartla tamin etmak;

Odanig kartlar Gzre yaranmig borc qaytariimadigda va digar
neqativ hallar bas verdikda karti bloklagdirmag;

Bu Mugaviles ile tzarina goéturduyu vazifaleri vaxtinda ve lazimi
gaydada icra etmak va onlarin pozulmasina yol vermamak;

Kart istifadacisi O0danis kartin lagvina dair Banka mduracist
etdikde xususi kart hesabinda olan vasaitin qahgini kart
istifadacisine 6demak;

Odanig kartlarla aparilan smaliyyatlar ve hesablagmalar Uzra
kart istifadacisinin muracistlerine va gsikayatlerine baxmag.

3.2.3.

3.2.4.

3.2.5.

3.2.6.

3.2.7.

3.2.8.

3.2.9.

4. Teraflarin hiiquglari

4.1. Mugtarinin hiiquqlari:

4.1.1. bu feslin 1.1.-ci bandinds geyd edilean mivafig Muqavilads geyd
edilan alave kart (lar) sifaris vermak;

4.1.2. Olave kartla bagli hesabin apariimasi ve kartdan istifade Ggln

mustesna huquglari 6ziinds saxlamagq;

versiya/ version 1.0.9.

3.2. Duties of the bank:

3.2.1. Open a card account based on the client's application;

3.2.2. To deliver the card and PIN code to the customer within the
period specified in the internal rules and procedures of the Bank
from the date of submission of the written application and
relevant documents by the customer (the PIN code can be
delivered to the mobile phone number by SMS or by other
means);

prepare and deliver to the client the additional cards specified in
the relevant Agreement mentioned in paragraph 1.1. of this
chapter;

Based on the client's request, provide card account statements
to the client in the form and frequency specified in the relevant
Agreement mentioned in clause 1.1. of this chapter;

After receiving information about the loss of the card from the
customer in writing or verbally in accordance with the procedure
specified in this Agreement, to stop operations on the card and
provide the customer with a new card after he pays its cost;
Block the card if the debt incurred on payment cards is not
returned and other negative situations occur;

To perform the duties assumed by this Agreement in a timely and
proper manner and not to allow their violation;

To pay the balance of the funds in the special card account to the
card user, when the card user applies to the Bank to cancel the
payment card,

Viewing applications and complaints of the card user on
transactions and settlements made with payment cards.

3.2.3.

3.2.4.

3.2.5.

3.2.6.
3.2.7.

3.2.8.

3.2.9.

4. Rights of the Parties

4.1. Customer rights:

4.1.1. to order additional card(s) specified in the relevant Agreement
mentioned in paragraph 1.1. of this chapter;

4.1.2. Retain exclusive rights to maintain an account and use the card
in connection with the additional card;
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4.1.3.

4.1.4.

4.1.5.

4.1.6.

4.1.7.

4.1.8.

4.1.9.

4.1.10.

4.1.11.

4.1.12.

4.1.13.

4.1.14.

bu feslin 1.1.-ci bandinds geyd edilan muvafiq Migavilada geyd
edilan forma ve tezlikde kart hesabi tzrs gixarislari almagq;
Mugaviloede geyd edilan sartlar, 6denis kartlarindan istifade
gaydalari  daxilinde ve Azarbaycan Respublikasinin
ganunverciliyinde g0sterilon qaydalar ¢ergivaesinde kartdan
istifade etmak;

Ozinin yazil ve safahi miiracisti asasinda eynilasdirilmakla
Bankin qlvvada olan tariflerine uygun olaraq slave xidmatlara
gosulmagq;

Kartdan asassiz silinan pul vasaitinin geri qaytariimasi ile bagl
banka yazili miracist etmak, mivafiq vasaitin kart hesabina geri
gaytariimasini bankdan telab etmak;

Olkexarici smaliyyatlar tzrse limitlerin artirimasini, hamginin
kartla baglh muqavilenin  xidmatlere qosulmagin temin
olunmasini ve ya xidmetdan istifadenin dayandirilmasini telab
etmak;

Kartin istifade middati erzinde kartin itirilmasi, odurlanmasi,
skiming olunmas! ve zedelenmasi, o cumladan PIN sifranin
ogurlanmasi zamani yazili sakilde kartin yenisi ile avez
olunmasini bankdan taleb etmak;

Bankin amanat xidmatindan istifada etdiyi zaman, hesablanmis
faiz mableginin kart hesabina kdgurulmasi tgin Banka muvafiq
arize formasini doldurmagla muracist etmak;

Gunun istenilen vaxtinda ve saatinda bankin ve ya emakdas
bankin (yerli ve xarici) ATM-dan vasaiti serbast ve ya amaliyyat
edildiyi anda bandaxili tariflere uygun maexaric etmak, Kkart
hesabindan digar hesaba kogturma etmak;

internet vo mobile bankig xidmetine qosulmaq ve xidmet
¢orgivasinds nazardas tutulan amaliyyatlari hayata kecirmak;
PIN kodu banka mexsus ATM-lerde guniin istenilon vaxti
dayisdirmak;

Kart vasitesi ila razilasdiriimig kredit
mablegdan istifade etmak;

Movcud limiti gargivasinda Kredit xattindan onun qiivveds oldugu
muddat arzinds yenidan istifade etmak.

limiti ¢argivesinda

versiya/ version 1.0.9.

4.1.3.

4.1.4.

4.1.5.

4.1.6.

4.1.7.

4.1.8.

4.1.9.

to receive card account statements in the form and frequency
specified in the relevant Agreement mentioned in paragraph 1.1.
of this chapter;

To use the card within the conditions specified in the contract,
the rules for using payment cards and within the framework of
the rules specified in the legislation of the Republic of
Azerbaijan;;

To connect to additional services according to the applicable
tariffs of the Bank by identifying on the basis of his written and
oral request;

To apply in writing to the bank regarding the return of funds that
were unjustifiably removed from the card, to request the bank to
return the relevant funds to the card account;

To request the increase of limits on foreign transactions, as well
as the provision of the related to the card contract to connect to
the services or the termination of the use of the service;

To request the bank to replace the card with a new one in written
form in case of loss, theft, skimming and damage of the card
during its validity period, including the theft of the PIN code;
When using the Bank's deposit service, apply to the Bank by
filing out the appropriate application form to transfer the
calculated interest amount to the card account;

4.1.10. At any time and hour of the day, withdraw funds from the ATM

4.1.11.

4.1.12.

4.1.13.

4.1.14.

of the bank or partner bank (domestic and foreign) freely or
according to the in-band tariffs at the time of the transaction,
transfer from the card account to another account;

Connect to the Internet and mobile banking service and carry
out operations provided within the service;

change the PIN code at ATMs belonging to the bank at any time
of the day;

To use through the card the amount within the agreed credit
limit;

To use the Credit line again within the existing limit during its
validity period.
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4.2.

4.2.1.

4.2.2.

4.2.3.

4.2.4.

4.2.5.

4.2.6.

4.2.7.

5.2.

Bankin hiiquqlari:
Musterinin  kart hesabina madaxil edilmis artig mablagi
musgterinin razilig1 olmadan silmak;
Mustarinin Uzarina disan vazifaleri vaxtinda ve pozuntu olmadan
yerina yetirilmasini talab etmak;
Kart istifadacisinden hesabinda bank tarefinden miayyan
olunmus minimum mablagda galigin saxlaniimasini talab etmak;
Mugavile Uzra miuayyan olunmus sartlarin musteri terafindan
yerina yetiriimemasi zamani mahkama organlarina mduraciet
etmak;
Musterinin kartla bagh édamali oldugu mablagi(lari), mustarinin
bankda kredit Uzre asas borcu ve hesablanmis faiz borcu, o
cuimladan musterinin bankda olan diger ©hdalikleri Uzra
yaranmig borclarin 6danilmasine yodnaldilen pul vesaitlerini
musterinin butlin hesablarindan mubahisasiz qaydada silmak;
Kart istifadacisinden ddanis kartinin verilmasinae gora taminat
(depozit, girov va s.) telab etmak ve teminatin névindan asili
olaraq muayyan edilmis mablagi deyisdirmak; teminat predmeti
olan depozite vaxtindan avval xitam verildikds, hamcinin da,
depozitin tarixi bitdikde ve mustari terefinden uzadilmadigi
toqdirde Kredit xatti bloklasdirilir va cari borc depozit mablagi
hesabina o6denildikden sonra, qalig mablag Mustariya geri
gaytarilir;
Kart istifadacisi tarafinden sifaris edilmis kart va SEN zarfi Banka
kartin alinmasina dair muracist edilen tarixden sonra 3 (i) ay
arzinds tahvil almadigi taqdirda karti ve SEN zarfi lagv etmak va
bunun tg¢iin ddanilmis haqgglari gaytarmamagq.

Olavae sartler

. Bank skiming amaliyyatlarina géra measuliyyat dagimir ve kartlarla

apariimis bela amaliyyatlar naticesinde kart istifadacisine daymis
zarara gore istifadaci 6zt masuliyyat daslyir.

Bank, internet sebokesinde kart ilo apardigi emsliyyatlara dair
Mustarinin kart hesabindan silinmalare, kartdan pin kodu daxil
edilmasi ilo istifade olunmasi naticasinda vasait silinmasina, habela

versiya/ version 1.0.9.

4.2.
42.1

4.2.2.

4.2.3.

4.2.4.

4.2.5.

4.2.6.

4.2.7.

5.2.

Bank's rights:

. Delete the excess amount credited to the customer's card

account without the customer's consent;

To demand that the customer's duties are performed on time and
without violations;

Requiring the card user to keep the minimum amount of balance
determined by the bank in his account;

Applying to the judicial authorities in case of non-fulfillment of the
conditions specified in the contract by the client;

Undisputedly remove from all accounts of the customer the
amount(s) the customer must pay in connection with the card,
the customer's principal debt on the bank loan and the accrued
interest debt, as well as the customer's other liabilities with the
bank;

To request guarantee (deposit, pledge, etc.) from the card user
for issuing a payment card and to change the specified amount
depending on the type of security; if the deposit subject to
guarantee is prematurely terminated, as well as if the date of the
deposit expires and is not extended by the customer, the Credit
line is blocked, and after the current debt is paid at the expense
of the deposit amount, the remaining amount is returned to the
Customer;

If the card and PIN envelope ordered by the card user are not
taken from the Bank within 3 (three) months after the date of
application for the purchase of the card, to cancel the card and
PIN envelope and not to return the fees paid for it.

Additional Terms

. The Bank is not responsible for skimming operations, and the user

is responsible for the loss caused to the card user as a result of
such operations with the cards.

The Bank does not bear any responsibility for card transactions on
the Internet deletions from the customer's card account, deletion
of funds as a result of using the card by entering a PIN code, as
well as for the payment of funds removed from the card.
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5.3.

5.4.

5.5.

kartla silinmis vasaitin O0danilmasine goOra he¢ bir masuliyyat
dasimir.

Masuliyyatin 6turidlmasi gaydasinin (liability shift rule) tedbiq
edilmadiyi 6lkalerda icra olunan amesliyyatlar zamani yaranan
finldaq¢iliq hallarina gére Bank kart istifadagisi qarsisinda
masuliyyat dasimir. Bu kateqoriyaya aid o6lkalarde aparilan
amaliyyatlar zamani xususi tshlikssizlik qaydalarina riayst
edilmalidir. Bu 6lkalarin siyahisi haqqinda malumatlar Azar-Turk
Bankin resmi internet sahifasinda (www.atb.az) yerlosdirilir;

Kart istifadacisi tarafinden aparilan amaliyyatlar bitdikden sonra
kart hesabinda bloklasdirilan mableg 30 (otuz) is glnl arzinds
blokda saxlanila bilsr;

Kart istifadacisi terafinden bu Miuiqavile Uzre muayyan edilmis
miraciete Bank tarefinden 7 (yeddi) is gunu arzinda baxilib,
cavablandiriir. Bu muddetde muiraciete baxilmasi mimkuin
olmadigda Bank 7 (yeddi) is gunu muddatinds sikayate baxilmasi
muaddatinin artiriimasinin sabablerini asaslandirmaqgla sikayate
baxilmasi muddaeti barede Kart istifadagisine malumat verir.
Arasdirma beynalxalg teskilatlarin qaydalarina uygun olaraq
aparildigda, bu muddat maksimum 540 (bes yuz qirx) tagvim
gununa gader uzadila biler.

FOSIL V. FiziKi S9XSLOR® DEPOZIT QUTUSUNUN KiRAY®SI

1.2.

UZR® XiDMOTLORIN GOSTORILMSSI I_VIUQAViLGSiNiN
STANDART SORLTORI

Depozit qutusu barada malumat

. Bank “Fiziki sexslere depozit qutusunun kirayasi Uzra xidmatlarin

gosterilmasi Miugavilesi’na ve hamin “Xidmat Mlgavilesi’nin terkib
hissasi kimi bu fesilde qeyd edilmis “Standart Sertler’a uygun
olaraq, xususi ayrilmis otaqda yerlesen depozit qutusunu
Masgterinin istifadesine vermayi, Musteri ise bunun muigabilinda
Banka bu bandds geyd edilmis Mugavilays asasan kiraya haqqini
O0damayi 6hdasina gotirur.

Mustari kirayaysa verilmis depozit qutusundan (mulki dévriyyesi
ganunla gqadagan olunmus dasinar agyalar istisna olmagla) yalniz

versiya/ version 1.0.9.

5.3.

5.4.

5.5.

The Bank is not responsible to the card user for fraud cases that
occur during operations in countries where the liability shift rule is
not applied. Special safety rules must be observed during
operations in countries belonging to this category. Information
about the list of these countries is posted on the official website of
Azer-Turk Bank (www.atb.az);

The amount blocked on the card account can be kept in the block
for 30 (thirty) working days after the date of transaction carried out
by the card user;

The application specified by the card user under this Agreement is
considered and answered by the Bank within 7 (seven) working
days. If it is not possible to consider the appeal within this period,
the Bank informs the Card user about the period of consideration
of the complaint, justifying the reasons for increasing the period of
consideration of the complaint within 7 (seven) working days.
When the investigation is conducted in accordance with the rules
of international organizations, this period can be extended up to a
maximum of 540 (five hundred and forty) calendar days.

CHAPTER V.STANDARD TERMS OF THE AGREEMENT FOR THE

PROVISION OF SERVICES FOR THE RENTAL OF A DEPOSIT BOX

1.2.

TO INDIVIDUALS

Information about the deposit box

In accordance with the "Agreement for the provision of services for
the rental of a deposit box to individuals" and the "Standard Terms"
mentioned in this chapter as part of this "Service Agreement”, the
Bank shall provide the deposit box located in a specially
designated room for the use of the Customer, and the Customer
shall, in return, provide the Bank with undertakes to pay the rent
according to the Agreement mentioned in this clause.

The deposit box rented by the customer (except for movable items
whose civil circulation is prohibited by law) may be used only for
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1.3.

1.4.
1.5.

1.6.

1.7.

2

2.1.
211

2.1.2.

2.1.3
214

2.2.
221

giymatli kagizlarin, pul vesaitlarinin, zinyat asyalarinin, suvenirlarin,
sonadlerin va digar dasina bilan agyalarin saxlanmasi ve
mihafizasi Ugln istifads edils bilor.

Depozit qutusunun kiraya haqqi, olgularinden asili olarag, Bank
torafindan gabul edilmig tarif daracaleri ile misayyan olunur.

Kiraya haqgginin mabladi bu feslin 1.1.-ci bandinde geyd edilen
mivafig Muqgavilade, 6dema qaydasi ise bu Muigavilede qeyd
olunur.

Depozit qutusu vaxtindan avval bosaldigda, istifade olunmamis
gunlar Ggin ddenilmis xidmat haqqi musteriya geri 6denilmir.
Muxtslif sexsler depozit qutusunu birge kiraya gotira bilarlar
(mustarak istifada). Bu zaman onlarin depozit qutusundan taklikda
va ya birlikda istifada etmaleri bu faslin 1.1.-ci bandinda geyd edilen
mivafig Migavilenin Qogmasi ile muayyan edilir.

Muasteri her depozit qutusunun kirayasi Uc¢un bu faslin 1.1.-ci
bandinda geyd edilean mivafig Mugavilani yeniden baglayir. Bu fasil
Uzre “Standart Sertlar” bu feslin 1.1-ci bandinda geyd edilan
“Xidmat Mugavilasi’nin ayrilmaz terkib hissasidir ve yalniz hamin
“Xidmat Muqavilasi” qlivvaya mindiyi andan etibaran qlvvaya minir
va Teraflar arasindaki muvafiqQ munasibatlera samil edilir.

Teoraflarin vazifalari
Bankin vozifaleri:

. Bu faslin 1.1.-ci bandinda geyd edilen muvafiq Muqgavileds geyd

olunmus depozit qutusunu istifade Uucgln yararll veziyystde
Masterinin istifadasina vermak;

Depozit qutusunu xususi otaqda yerlesdirmak ve ondan istifada
etmak Ugln Mustariye serait yaratmag;

. Depozit qutusunun tahltkasizliyini va muhafizasini tamin etmak;
. Musteri haqqinda malumatlarin konfidensialligini gorumaq ve bu

malumatlari ganunvericilikda va bu muqgavileds misyysan olunmusg
hallar istisna olmagla tglincu saxslara vermamak.

Miigtarinin vazifaleri:

. Depozit qutusundan ganunla mulki dovriyyadan ¢ixarilmig, alqi-

satqisi qadagan edilmis agyalar, odlu ve soyuq silah, narkotik

versiya/ version 1.0.9.

1.3.

1.4.
1.5.

1.6.

1.7.

2.
2.1.
211

2.1.2.

2.1.3
214

2.2.
221

the storage and protection of securities, cash, jewelry, souvenirs,
documents and other movable items.

The rent fee of the deposit box is determined by the rates accepted
by the Bank, depending on its size.

The amount of the rental fee is specified in the relevant Agreement
mentioned in Clause 1.1 of this chapter, and the method of
payment is specified in this Agreement.

If the deposit box is emptied prematurely, the service fee paid for
unused days is not refunded to the customer.

Different people can rent a deposit box together (joint use). At this
time, whether they use the deposit box alone or together is
determined by the Annex to the relevant Agreement mentioned in
paragraph 1.1. of this chapter.

The customer re-concludes the relevant Agreement mentioned in
paragraph 1.1. of this chapter for the rental of each deposit box.
According to this chapter, the "Standard Terms" are an integral
part of the "Service Agreement” mentioned in Clause 1.1 of this
chapter, and they come into force only from the moment of the
entry into force of that "Service Agreement” and apply to the
relevant relations between the Parties.

Duties of the parties
Duties of the bank:

. Provide the deposit box specified in the relevant Agreement

mentioned in paragraph 1.1. of this chapter in a suitable condition
for the use of the Customer;

Place the deposit box in a special room and create conditions for
the Customer to use it;

. Ensuring the security and protection of the deposit box;
. To protect the confidentiality of customer information and not to

give this information to third parties, except for the cases
specified in the legislation and this contract.

Duties of the customer:

. Do not use the deposit box to store items that are banned from

civil circulation by law, firearms and cold weapons, narcotic
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maddaler, radioaktiv, kimyavi, partlayici maddaslar, depozit
qutularina zerar vurmagq ehtimali olan digar maddalar ve tez xarab
olan derman preparatlarinin saxlanmasi tg¢un istifade etmamak;

2.2.2. Kiraye haqqini bu faslin 1.1.-ci bandinda geyd edilan miuvafiq
Muqgavilada geyd olunmus sertlere asasen nagd ve ya kdgurma
yolu ile qabaqcadan 6danis etmak;

2.2.3. Bankin depozit qutusundan istifade qaydalarina riayat etmak;

2.2.4. Acarlarin saxlanmasina birbasa masuliyyst dasimaq ve Depozit
qutusunun acgarini itirdikde, bu barede darhal Banka vyazili
malumat vermak ve bu Standart Sertlorde ve Xidmat
Mugqavilasinide geyd olunan buttun 6éhdalikleri yerina yetirmak;

2.2.5. Mlgavileya xitam verildikde, depozit qutusunun va onun
acar(lar)inin an geci iki is gunu erzinds islek/yararli veziyystde
Banka qaytarilmasini tamin etmak;

2.2.6. Depozit qutusunda saxladi§i asya(lar)a ve terkibine, 0z
xususiyyastlerine gbére amala galen har hansi zarera, habelo
etibarname asasinda Uglncl sexslare vermasina ve ya hamin
soxslar terafindan istifadesine gore birbasa masuliyyst dasimaq.

3. Taraflarin huqugqlar

3.1. Bankin hiiquqlari:

3.1.1. Depozit qutusu musterinin teqsiri Uzindan zadslandikda va ya
istifadeya vyararsiz veziyyste dusdikds, qutunu Mustarinin
hesabina temir etdirmak;

3.1.2. Musteri depozit qutusunun acarini itirdikde, onun hesabina qifili
dayisdirmak;

3.1.3. Kirayse haqqinin bu faslin 1.1.-ci bandinds geyd edilan mivafiq
Mugqavila ile muayyanlasdirilmis sertlarle ddanilmasini Mustariden
tolab etmak;

3.1.4. Musteri terafindan bu faslin 1.2. ve 2.2.1-ci bandda geyd olunan
hallarin pozulmasina dair ssasl subha yarandigda, depozit
qutusunun aciimasini Mustariden teleb etmak ve onun istiraki ile
icindaki agyalari yoxlamaq. Mustari Bankin talabi ila 1 (bir) is glina
arzinde depozit qutusunda olan esyani baxig Ugun tagdim
etmazsa bu muqavilays birtarafli gaydada xitam vermak;

versiya/ version 1.0.9.

2.2.2.

2.2.3.
2.2.4.

2.2.5.

2.2.6.

3.

3.1.
3.1.1.

3.1.2.

3.1.3.

3.1.4.

substances, radioactive, chemical, explosive substances, other
substances that are likely to damage the deposit boxes, and
perishable medicinal preparations;

Prepay the rent in cash or by bank transfer according to the
conditions specified in the relevant Agreement mentioned in
paragraph 1.1. of this chapter;

To comply with the rules for using the bank's deposit box;

To be directly responsible for the safekeeping of the keys and in
case of loss of the deposit box key, to immediately inform the
Bank about this in writing and fulfill all the obligations mentioned
in these Standard Terms and Service Agreement;

Upon termination of the contract, ensure that the deposit box and
its key(s) are returned to the Bank in working/serviceable
condition within two working days at the latest;

To be directly responsible for the item(s) stored in the deposit box
and its contents, for any damage caused by its own
characteristics, as well as for giving it to third parties on the basis
of a power of attorney or for its use by those persons.

Rights of the Parties

Bank's rights:

If the deposit box is damaged or becomes unusable due to the
customer's fault, to repair the box at the expense of the
Customer;

When the customer loses the key to the deposit box, changing
the lock at his expense;

To require the Customer to pay the rent under the conditions
specified in the relevant Agreement mentioned in clause 1.1 of
this chapter;

If there is a reasonable suspicion of violation by the Customer of
the cases mentioned in clauses 1.2 and 2.2.1 of this chapter, to
demand the Customer to open the deposit box and check the
contents in his presence. To unilaterally terminate this contract if
the customer does not present the item in the deposit box for
inspection within 1 (one) working day at the request of the Bank;
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3.1.5. Yaranmig subhaler 6z tasdiqgini tapdigi halda Muqavilays xitam
verilmasi barada darhal Mustariye bildirmak, depozit qutusunu
baglayaraq plomblamaq, mustarinin agarlarini ondan tehvil almaq
va bu barade Bas Ofise malumat vermak;

Asagidaki hallarda Bank Mustarinin istiraki olmadan depozit
gutusunu 6z mulahizasina goéra secilmis Usulla agmagq (sindirmaq)
hiququna malikdir:

3.1.6.1. Bu barada quvvays minmis mahkama qerari olduqda;

3.1.6.2. Texirasalmaz zaruret yarandigda (yangin, geza, Ufunatli

goxu va digar ciddi hallar), MUstarinin istiraki olmadan va
ona xabardarliq etmadan;

3.1.6.3. Musteri tarafinden bu faslin 1.2. va 2.2.1-ci bandds geyd
olunan hallarin pozulmasina dair esasli subha yarandiqda

ve Musteri melumat verilmasine baxmayaraq vaxtinda

Banka gelmadiyi halda.

Mugavilays xitam verildikdan sonra 2 (iki) is gunu arzindas
Masteri depozit qutusunu Banka teahvil vermadikda
(Magteriye derhal malumat verilmakla);

Mugavilenin middati bitdikden sonra 10 (on) glin arzindas
migavile mustari tarefinden uzadilmadiqda ve mustaeri bu
middat erzinde deposit qutusunu ve onun acarlarini
Banka tehvil vermadikda.

3.1.6.6. Qanunvericilikle miayyan edilmis diger hallarda.

3.1.7. Depozit qutusunda saxlanilan agyalara gore masuliyyat

dasimamagq.

3.1.6.

3.1.6.4.

3.1.6.5.

3.2. Miigtarinin hiiquqlari:

3.2.1. Haqq! 6danildikden sonra bu muqavileya ve bu faslin 1.1.-ci
bandinde qeyd edilan mdivafig Migavileys uygun depozit
gutusunun istifadeya verilmasini Bankdan taleb etmak;

Bu Standart Sertlerin ve bu faslin 1.1.-ci bandinde geyd edilan
mavafig Mugavilanin sartleri ¢arcivasinda depozit qutusundan
maneasiz istifada etmak;

Depozit qutusundan istifade ucgln etibar etdiyi sexse notariat
gaydasinda tesdig olunmus etibarnama vermak;

3.2.2.

3.2.3.

versiya/ version 1.0.9.

3.1.5. If the suspicions are confirmed, immediately inform the Customer
about the termination of the Agreement, close and seal the
deposit box, take the customer's keys from him and inform the
Head Office about this;

In the following cases, the Bank has the right to open (break) the
deposit box in the manner selected at its discretion without the
presence of the Client:

3.1.6.1. If there is an effective court decision on this;

3.1.6.2. In case of urgent necessity (fire, accident, foul smell and other
serious cases), without the presence of the Customer and
without warning him;

When there is a reasonable doubt about the violation of the
cases mentioned in clauses 1.2 and 2.2.1 of this chapter by
the Customer and the Customer does not come to the Bank
on time despite being informed.

If the Customer does not deliver the deposit box to the Bank
within 2 (two) business days after the termination of the
Agreement (with immediate notification to the Customer);

If the contract is not extended by the client within 10 (ten) days
after the contract expires, and the client does not hand over
the deposit box and its keys to the Bank during this period.
3.1.6.6. In other cases established by law.

3.1.7. Not being responsible for items stored in a deposit box.

3.1.6.

3.1.6.3.

3.1.6.4.

3.1.6.5.

3.2. Customer rights:

3.2.1. After payment of the fee, request the Bank to put the deposit box
into use in accordance with this agreement and the relevant
Agreement mentioned in paragraph 1.1. of this chapter;

3.2.2. Unhindered use of the deposit box within the terms of these
Standard Terms and the relevant Agreement mentioned in
clause 1.1 of this chapter;

3.2.3. To give a notarized power of attorney to a trusted person for
using the deposit box;

3.2.4. Independently insure the item stored in the deposit box;
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3.2.4. Depozit qutusunda
sigortalamagq;

3.2.5. Depozit qutusundan yalniz bu muqavileds nazards tutulmus
magsadlarle istifade etmak.

saxladigi  asyani mustaqil sakilde

4. Depozit qutusundan istifade qaydalari

4.1. Mausteri depozit qutusundan geyri-is gunlari, senba ve bazar gunlari
istisna olmagla, saat 10.00-dan 17.00-dak istifada eda bilar. Hemin
dovr erzinda Depozit qutusundan istifadeye mahdudiyyat qoyulmur.

4.2. Depozit qutusunun kirays verilmasina gora, Mustari Banka ayliq bu
foslin 1.1.-ci bandinde geyd edilon mivafig Miugavileds nazerade
tutulmus mablagdas kirays haqqi 6dayir. ilkin ddema bandinds geyd
edilan Mugavilenin baglanmasi ve depozit qutusunun kiraya
verilmasi ile eyni vaxtda hayata kegirilir. Kiraya haqqinin 6denilmasi
hissalerle nezards tutulduqda, sonraki aylar tGgun kiraya haqqi bu
bandinds geyd edilan Mugavilenin baglandigi tarixdan etibaran har
30 (otuz) taqvim gununin sonundan gec olmayaraq 6danilmalidir.

4.3. Mausteri Depozit qutusundan istifade etmak tUg¢lin Banka galdikds,
Bankin emakdasi terafinden onun saxsiyyati miayyanlasdirilir. Bu
magsadla Musteri saxsiyyatini tesdiq eden sanadi taqdim etmali vo
geydiyyat varagesinin muvafiq hissesinde 6z imzasini ile giris ve
¢ixis vaxtlarini tasdiglemalidir.

4.4. Depozit qutusu biri Bankda, digari ise mustaride galan 2 acarla
acilir va baglanir. Misterinin acari 2 (iki) nusxade olur va har iki
nisxasi Orize imzalandiqgdan sonra Mustarinin arizasinds tahvil-
teslima dair geyd aparilaraq ona teqdim olunur.

4.5. Musteri acari itirdikda, qutunun qifili dayisdirilir va qutunun agiimasi
mustarinin istiraki ile hayata kegirilir. O, qutuda olanlarin tamhgini
yazili suratde tasdiq etmalidir. Acar itirildikde ve ya yararsiz
vaziyyeta salindigda mustari terafinden “Fiziki sexslera depozit
qutusunun kirayssi Uzra xidmatlarin gosterilmasi Migavilasi’nda
nazarda tutulmus acarlarin va qifilin dayisdiriimasi ile bagli ¢akilen
xarclarin avazi ve carima 6danilir.

4.6. Bu Standart Sertlerin bu faslinin 1.2. ve 2.2.1. bandlarinin
telablerinin pozulmasi naticesinds bank mustarinin igtiraki olmadan
depozit qutusunun agiimasini temin edir. Depozit qutusunun

versiya/ version 1.0.9.

3.2.5. To use the deposit box only for the purposes provided for in this
agreement.

4. Rules for using the deposit box

4.1. The customer can use the deposit box from 10:00 a.m. to 5:00
p.m. on non-working days, excluding Saturdays and Sundays.
During that period, the use of the Deposit box is not restricted.

4.2. For deposit box rental, the Customer pays monthly rent to the
Bank in the amount specified in the relevant Agreement mentioned
in Clause 1.1 of this chapter. The initial payment is carried out
simultaneously with the conclusion of the Agreement and the
rental of the deposit box. If the payment of the rent is provided in
installments, the rent for the following months must be paid no later
than the end of every 30 (thirty) calendar days from the date of
conclusion of the Agreement mentioned in this paragraph.

4.3. When the customer comes to the Bank to use the Deposit box, his
identity is determined by the Bank employee. For this purpose, the
Customer must present an identity document and confirm the
check-in and check-out times with his signature on the appropriate
part of the registration form.

4.4. The deposit box is opened and closed with 2 keys, one stays at
the Bank and the other with the customer. The Client's key is
available in 2 (two) copies, and both copies are submitted to the
Client after signing the Application, making a note of delivery in the
Client's application.

4.5. If the customer loses the key, the lock of the box is changed and
the box is opened in the presence of the customer. He must
confirm in writing that the contents of the box are complete. If the
key is lost or unusable, the customer shall pay the compensation
and penalty for the costs incurred in connection with the
replacement of the keys and locks provided for in the "Agreement
for the provision of services for the rental of a deposit box to
individuals".
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5.2.

5.3.

5.4.

acillmasi va yeniden baglanmasi ve ya qutudaki asyalarin bankin
saxlancina goéturtlmasi komissiyanin akti ile resmilagdirilir.

Olave sartlar

. Depozit qutulari Bankin bir binasindan diger binasina kogurula

biler. Depozit qutularinin kégurtilmasi zamani Bank Mustariye 1

(bir) ay avvelceden malumat verir, depozit qutularinda sinan ve ya

dagila bilen agyalarin qgorunmasi magsadile onlar depozit

qutularinin kéguUrilmaesinde istirak etmaya devat edir. Mustari
maumati aldigdan sonra 10 (on) gun arzinde Banka galmazss,
onun istiraki olmadan kégurtlma hayata kecirilir.

Bank depozit qutusunda saxlanilanlarin tarkibi, meansayi, alds

edilma maenbalari barede malumati musteriden taleb etmir va

bunlara gora he¢ bir masuliyyat dasimir.

Bank Mustarinin depozit qutusuna qoydugu ve ya goturduyd pul

vasaitlarinin ve asyalarin hesabini aparmir.

Depozit qutusunun kirayasi ile bagl bu faslin 1.1.-ci bandinda geyd

edilan muvafig Muqavilays asagidaki hallarda xitam verila bilar:

5.4.1. Bu Standart Sertlerin VII faslinde geyd olunan hallarda;

5.4.2. Bu faslinin 2.2.1-ci bandinde geyd olunan talabler
pozuldugda;

5.4.3. Ardicil olarag 2 (iki) ay kiraya haqqginin édemasini tamin
etmadikda ve Bank Mdusteriya ona malum olan axirinci
unvana yazili bildiris gdndardikden sonra 20 (iyirmi) taqvim
gunu arzinds Musteri kirays haqgqini 6demadikds.

FOSIL VI. FiZziKi $9XSLOR® KREDITIN (KREDIT XOTTININ)

VERILM®Si VO ISTIFAD8Si UZRS® XIDMOTLORIN GOSTORILMOSI

1.

MUQAVILOSININ STANDART SORTLTORI

Kredit malumati

versiya/ version 1.0.9.

4.6.

5.2.

5.3.

5.4.

As a result of violation of the requirements of clauses 1.2 and 2.2.1
of this chapter of these Standard Terms and Conditions, the bank
ensures that the deposit box is opened without the client's
presence. The opening and re-closing of the deposit box or taking
the items in the box to the bank's storage is formalized by the act
of the commission.

Additional Terms

. Deposit boxes can be moved from one building of the Bank to

another. During the transfer of deposit boxes, the Bank informs the
Customer 1 (one) month in advance, and invites them to
participate in the transfer of deposit boxes in order to protect things
that can be broken or fragile in the deposit boxes. If the customer
does not come to the Bank within 10 (ten) days after receiving the
notification, the transfer is carried out without his presence.

The bank does not require information from the client about the
composition, origin, and sources of acquisition of the contents
stored in the deposit box and bears no responsibility for them.
The Bank does not keep an account of the cash and items
deposited or taken out of the deposit box by the Customer.

The relevant Agreement mentioned in paragraph 1.1. of this
chapter regarding the rental of a deposit box may be terminated in
the following cases:

5.4.1. In the cases mentioned in Chapter VII of these Standard Terms;
5.4.2. If the requirements mentioned in paragraph 2.2.1 of this chapter

are violated;

5.4.3. If he fails to pay the rent for 2 (two) months in a row and if the

Customer fails to pay the rent within 20 (twenty) calendar days
after the Bank sends a written notice to the Customer at the last
known address.

CHAPTER VI. STANDARD TERMS OF THE AGREEMENT FOR THE

PROVISION OF SERVICES ON THE PROVISION AND USE OF A

1.

LOAN (LINE OF CREDIT) TO INDIVIDUALS

Credit information
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1.1

1.2.

1.3.

1.4.

1.5.

1.6.

Kreditor (galecakda Bank adlandirilacaq) “Fiziki sexslare kreditin
(kredit xattinin) verilmasi va istifadasi Uzra xidmatlarin gdstarilmasi
Mugavilesi’na va onun ayrilmaz tarkib hissasi kimi bu fesilde geyd
edilmis “Standart Sartlar’a uygun olaraq, sahibkarliq ve ya pese
foaliyyeti ilo bagl olmayan maqgsadler ucun fiziki saxs olan
Borcalana (gslecakde Mausteri adlandirilacaq) sexsi istehlak
maeqgsadli, gaytarilmaqg, musyyan muddete, faizlar 6danilmak ve
teminatli va ya taminatsiz miayyan edilmis mablagda kredit vera
vo ya kredit xatti aca (ayira) bilar (galecakda kredit va kredit xatti
birlikde va ayri-ayriigda “Kredit” adlandirlacaq). Kredit verildiyi
halda, Mustari aldigi krediti ve kredit lGzre hesablanacaq faizleri,
komissiya haqglari va diger ddanisleri “Fiziki sexslara kreditin
(kredit xattinin) verilmasi ve istifadasi Uzre xidmatlerin gostarilmasi
Mugavilesi’nde mueayyan edilmis sertlerle ve gaydada istifads
etmayi ve Banka qaytarmagi dhdasina goturr.

Kreditin ndvi, mablagi, valyutasi, kreditin muddati, teminat gsertlori
(eger olarsa), kreditdan istifadaye gaorse illik faiz derecasi, komissyon
haqq “Fiziki sexslara kreditin (kredit xattinin) verilmasi va istifadasi
Uzra xidmatlerin gdstarilmasi Mugavilesi’nda geyd olunur.
Taminatla verilmis kreditlords teminat resmilagdirildikden sonra
mablag Mustariya taqdim olunur (Musterinin Bankda olan muvafiq
hesabina koguralur).

Masteri onun kredit borclarinin  Gglncl soexsler tarafinden
ddanilmasina va bu maqgsadla onun barssinds (Mustari barasinda)
hamin 6denisin hayata kecirilmasi ¢ln zaruri olan hacmdan artiq
olmayan hacmde olan malumatlarin hamin uglncu saxslara
verilmasina etiraz etmir.

Kredit karti ile va / va ya kredit xatti / kredit Gzra 6denis karti ile bagli
minasibatlers hazirki Standart Sartlerin 1V fasli (“Odanig kartlar”)
totbiq edilir.

Masgteri her kredit Uc¢un bu faslin 1.1.-ci bandinda geyd edilan
muvafiq Miqgavilani yenidan baglayir. Bu fesil tizre Standart Sertler
hamin bandda geyd edilan Xidmat Mugavilesinin, ayrilmaz tarkib
hissesidir va yalniz hamin Xidmat Mugavilesi quvvaya mindiyi
andan etibaran quvvays minir va Terafler arasindaki munasibatlora
samil edilir.

versiya/ version 1.0.9.

1.1

1.2.

1.3.

1.4.

1.5.

1.6.

The Lender (hereinafter referred to as the Bank) in accordance
with the "Agreement on the provision of services on the provision
and use of a loan (line of credit) to individuals" and the "Standard
Terms" mentioned in this chapter as an integral part of it, can
provide to the Borrower, who is an individual, for purposes not
related to entrepreneurial or professional activities (hereinafter
referred to as the Customer) with a card or cardless loan or open
(allocate) a credit line for personal consumption purposes,
repayment, for a certain period of time, interest payments and a
specified amount with or without collateral (in the future, the loan
and the credit line will be called "Loan" together and separately).
In the case of granting a loan, the Customer undertakes to use the
loan received and the interest, commission fees and other
payments to be calculated on the loan under the conditions and in
the manner specified in the "Agreement on the provision of
services for the provision and use of a loan (credit line) to
individuals" and to return it to the Bank.

The type, amount, currency of the loan, term of the loan, terms of
guarantee (if any), annual interest rate for the use of the loan,
commission fee are specified in the "Agreement on the provision
of services for the provision and use of a loan (credit line) to
individuals”.

In secured loans, the amount is presented to the Customer after
the security is formalized (transferred to the relevant account of
the Customer in the Bank).

The Customer does not object to the payment of his credit debts
by third parties and for this purpose to the transfer of information
about him (the Customer) to those third parties in the amount not
exceeding the amount necessary for the implementation of this
payment.

Chapter IV of the current Standard Terms (“Payment cards”)
applies to credit card and/or credit line/payment card transactions.
For each loan, the Customer re-signs the relevant Agreement
mentioned in clause 1.1 of this chapter. The Standard Terms and
Conditions under this chapter are an integral part of the Service
Agreement mentioned in that paragraph and shall be effective only
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2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

Kreditin verilmasi (kredit xattinin ayrilmasi) va kredit tGzra
hesablagmalar

Masteri tarefindan bu faslin 1.1.-ci bendinda geyd edilen muvafiq
Mugavileni doldurularaq taqdim edildikden sonra Bank Mustariya
kredit vere va ya kredit xatti aca biler.

Asagidaki hallardan har hansi biri mévcud olarsa, bu faslin 1.1.-ci
bandinde geyd edileon muvafig Mugavile baglandigdan sonra da
Bank Musteriya kredit vermakdan imtina eda bilar:
2.2.1. Musterinin  amlak  vaziyyeti  shamiyyatli
pislasdikds;

Mustari tarefinden Banka her hansi yanhs mealumat vermasi
sebabinden borcun vaxtinda gaytariimayacadi acig-askar
balli olduqda,;

Muasteri borcun verilmasi t¢lin borc migavilesinde nazardas
tutulmus ohdsliyini icra etmadikdas, o cumladen teminat
teqdim etmadikdae.

Qanunvericilikde ayri qayda nazards tutulmazsa, Bank terafindan
kreditin verilmasi ve geri qaytariimasi Musterinin Bankda agilmis
bank hesabi vasitesile hayata kegirilir. Kredit mablaginin Mustarinin
hesabina madaxil olunmasi tarixi kredit transinin verilmasi gini
hesab edilir. Kredit vesaitindan istifade middatinin aximi Mustarinin
hesabina pul vasaitinin ko¢urtldiyu teqvim tarixindan baslayir.
Mustari Bank tarefinden teleb edilan muvafiq senadler, o cimladan
kreditin teminati barade Bankin talaeblerine cavab veren senadler
teqdim edildikden sonra, bu faslinin 2.2-ci bandindaki hallar mévcud
olmadigda Mugavileys uygun olaraq kredit mablagini Mugavils ile
muayyen edilmis qaydada ala biler.

Masgteri 6danisleri bu muigavilenin ayrilmaz hissasi olan, taraflar
arasinda yazili gaydada tertib ve tesdiq olunmus 6danis qrafiki
asasinda hayata kecirir.

Bankin amak haqqinin édanilmasi magsadi ile verilmis 6danis kart
vasitesile eamak haqqi alan musterilarine hamin amak haqqi kart
vasitasila kredit xatti ayrila biler.

deracadea

2.2.2.

2.2.3.

versiya/ version 1.0.9.

2.1.

2.2.

2.2.1.

2.2.2.

2.2.3.

2.3.

2.4.

2.5.

2.6.

from the moment of the entry into force of that Service Agreement
and shall apply to the relations between the Parties.

Issuance of aloan (allocation of a credit line) and
settlements on the loan
The Bank may grant a loan or open a credit line to the Client after
the Client fills out and submits the relevant Agreement mentioned
in Clause 1.1. of this chapter.
If any of the following situations exist, the Bank may refuse to grant
a loan to the Customer even after the conclusion of the relevant
Agreement mentioned in paragraph 1.1. of this chapter:
When the Customer's property condition significantly
deteriorates;
When it is clear that the debt will not be repaid on time due to any
false information provided by the Customer to the Bank;
If the Customer does not fulfill his obligation stipulated in the loan
agreement, including if he does not provide security.
If the Bank does not provide a different rule in the legislation,
granting and repayment of the loan is carried out through the
Client's bank account opened in the Bank. The date of crediting
the loan amount to the Customer's account is considered the day
of granting the credit tranche. The flow of the credit funds usage
period starts from the calendar date when the funds are
transferred to the Customer's account.
After submitting relevant documents required by the Bank,
including documents that meet the Bank's requirements for
guaranteeing the loan, the Customer may receive the loan amount
in accordance with the Agreement in the manner specified by the
Agreement, if the circumstances in clause 2.2 of this chapter do
not exist.
The customer makes payments based on the payment schedule
drawn up and approved in writing between the parties, which is an
integral part of this contract.
A credit line can be allocated through the salary card to the bank's
customers who receive salary through the payment card issued for
this purpose.
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2.7.

2.8.

2.9.

2.10.

2.11.

Odanis karti vasitasile acilan kredit xatti Uizrs istifads olunmus kredit
mablaginin ddanilmasina “Fiziki sexslere kreditin (kredit xattinin)
verilmasi ve istifadasi tUzre xidmatlarin gostarilmasi Mugavilasi’nin
sertlarine uygun guzast middati tatbiq edile biler. Bu zaman:
2.7.1. Guzest muddati tatbiq edilmadikda, kredit xotti Uzra istifada
olunmus mablagin asas borc hissesine hesablanmis faizler
ayhq (faiz 6danigleri har ayin 1-5 tarixleri araliginda), asas
borc ise muddatin sonuna gadar ddanilmalidir.

Guzast muddsti tetbiq edildikde, kredit xatti Uzre glzest
middsati bitenadak kredit xatti Gzrs istifade olunmus mablag
oddanilmalidir. Bu halda istifade olunmus mablege faiz
hesablanmir. M6vcud borc guzast muddsti bitdikden sonra
o0danilmadiyi taqdirde novbati glindan etibaran kredit xatti
Uzras istifade olunmus mablags faiz hesablanmasi baslayir,
faizler ayliq (faiz 6deniglari har ayin 1-5 tarixleri araliginda),
asas borcun iss miuddatin sonuna gadar 6danilmasi telab
edilir. Kredit xatti Uzra istifade olunmus mableg ve ona
hesablanmig faizler (eger varsa) tam o6denildiyi teqdirds
glzest muiddati kredit xattinden ndvbati istifade zamani
yenidan tatbiq edilir.

Bu faslin 2.7.-ci bandinda geyd edilen sartler ardicil olaraq iki defe
pozuldugda Bank terafinden kart Gzre kredit xettinden istifada
dayandirila biler.

Kredit Uzra faizlar Kreditin verildiyin gindan Kreditin tam qaytarilan
gUnadak hesablanir.

Kreditlar Gizre faizlarin hesablanmasi ilde 360 (U¢ yuz altmig) taqvim
gunu, ayda ise 30 (otuz) teqvim gunu goturtlmakla kreditin
Mustariya verildiyi gindan faktiki gaytanldigi gunadak (borcun
verildiyi gun daxil, gaytarildigi gun ise xaric olmagla), kreditden
istifade edilmis gunlerin faktiki sayina goére asas borcun galiq
mablagina hesablanir.

Odanigler kreditin verildiyi valyuta néviinds ve ya 6denis aninda
Bankin mazannasina uygun olaraq Azarbaycan manati vasitesile
hayata kegirilir.

2.7.2.

versiya/ version 1.0.9.

2.7.

2.7.1

2.7.2.

2.8.

2.9.

2.10.

2.11.

A grace period in accordance with the terms of the "Agreement on
provision of services for the provision and use of loan (credit line)
to individuals" may be applied to the payment of the used credit
amount on the credit line opened through a payment card. This
time:

. If the grace period is not applied, the interest calculated on the
main debt part of the amount used on the credit line must be paid
monthly (interest payments are between the 1st and 5th of each
month), and the main debt must be paid by the end of the term.
When the grace period is applied, the amount used on the credit
line must be paid before the end of the grace period on the credit
line. In this case, interest is not calculated on the amount used.
If the existing debt is not paid after the end of the grace period,
Interest calculation on the amount used on the credit line starts
from the next day, the interest is monthly (interest payments are
made on the 1st-5th of each month), and the main debt is
required to be paid by the end of the term. If the amount used on
the credit line and the accrued interest (if any) are paid in full, the
grace period is re-applied during the next use of the credit line.

If the conditions mentioned in paragraph 2.7. of this chapter are
violated twice in a row, the Bank may stop using the credit line on
the card.
Interest on the loan is calculated from the day the loan is issued
until the day the loan is fully repaid.
The calculation of interest on loans is calculated on the balance of
the principal debt according to the actual number of days the loan
was used (including the day of the loan and excluding the day of
repayment), taking 360 (three hundred and sixty) calendar days
per year, and 30 (thirty) calendar days per month from the day the
loan was given to the Customer until the day it was actually
returned;

Payments are made in the currency of the loan or in Azerbaijani

manat according to the Bank's exchange rate at the time of

payment.
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2.12. Odanis

sonadlerinde gOsterilen  6denisin  tayinatindan ve

mablagindan asili olmayaraq Mdustarinin kredit Gzra borcunun

O0danisi asagida gostarilon ndvbalilikle hayata kegirilir:

2.12.1. Bankin hazirki Mlqavilenin icrasi ile bagl xarclari;

2.12.2. gecikdiriimis 6deniglerle bagl gecikdiriima faizleri ve ya
dabba pulu;

2.12.3. vaxti kegmis ve gecikdirilmis asas borc Uzre hesablanmis
faizler;

2.12.4. vaxti kegmis va gecikdirilmis asas borc;

2.12.5. faiz borcu;

2.12.6. asas borc.

2.13. Musgterinin Kredit Uzre osas valve ya gecikdiriimis borcunun

ddanisinin yuxaridaki névbalilik ilo hayata kecirilmasi Bankin bu
feslinin 4.1.3.-cl bandina asasen vasaitlerin Mustarinin bankda
olan istenilon hesabindan akseptsiz qgaydada silinmasi
hiqugundan istifade etdiyi halda da tetbiqg edilir. Kredit mugavilasi
Uzre esas ve faiz borclari, hamg¢inin nezards tutuldugu halda
cearimalari Musterinin serencami olmadan onun istanilon bank
hesabindan akseptiz qaydada tutula (silina) biler.

2.14. Odanis grafiki lizrs nazerds tutulmus ayliq 6denis mablagi (ssas ve

faiz mablegi) geyri-is gununa tesaduf edarss, 6denis ndvbati is
gunu hayata kecirilacek. Bu halda, Kredit Gzre muayyan olunan
faizler ndvbati is gininadak hesablanacagq.

2.15.Magteri bu miqavilenin ayrilmaz tarkib hissasi olan ve taraflar

arasinda yazili tertib olunmus 6denis grafiki Uzra ve yaxud bu faslin
1.1.-ci bandinds geyd edilan mivafig Mugavilanin gartlerina uygun
Odanisleri vaxtinda aparmadiqda, “Fiziki sexslera kreditin (kredit
xattinin) verilmasi ve istifadesi Uzra xidmatlarin gostarilmasi
Mugqavilasi” ile nazards tutulmug dabba pulunu va ya gecikdirilma
faizlerini  6damalidir. Gecikdiriima faizi - kredit muigavilesinda
nazarde tutulan illik faiz deracesine bes faiz bandindan artiq
olmayan mablagi slave edilmakle 180 ginden artiq olmayan
middatda hesablanir. Gecikdirilma faizi tatbiq edildikde mustaridan
alave dabbs pulu (carima, penya), komissiya va ya diger formada
har hansi 6denig talab edilmir.

versiya/ version 1.0.9.

2.12.

2.12.1.

2.12.2.
2.12.3.
2.12.4.
2.12.5.
2.12.6.
2.13.

2.14.

2.15.

2.16.

Regardless of the purpose and amount of the payment specified
in the payment documents, the payment of the Customer's loan
debt is carried out in the following sequence:

The Bank's expenses related to the execution of the present
Agreement.

late payment interest or penalties;

accrued interest on overdue principal;

overdue principal,

Calculated interest on the use of the loan;

Loan principal amount.

The payment of the Customer's principal and/or overdue debt on
the Loan in the above order is applied even if the Bank uses the
right to withdraw funds from any account of the Customer without
acceptance according to paragraph 4.1.3 of this chapter. Principal
and interest debts and fines, if stipulated, under the credit
agreement can be debited (removed) from any bank account of
the Customer without his order.

If the monthly payment amount (principal and interest amount)
provided for in the payment schedule falls on a non-working day,
the payment will be made on the next working day. In this case,
the interest determined on the Loan will be calculated until the next
working day.

If the customer does not make timely payments according to the
payment schedule, which is an integral part of this agreement and
is drawn up in writing between the parties, and/or in accordance
with the terms of the relevant Agreement mentioned in paragraph
1.1. of this chapter, he shall pay the overdue money or delay
interest provided for by the "Agreement on provision of services
for the provision and use of loan (credit line) to individuals". Delay
interest is calculated for a period not exceeding 180 days by
adding an amount not exceeding five percentage points to the
annual interest rate stipulated by the loan agreement. In case of
delay interest, the client is not required to pay additional fees
(fines, penalties), commissions or any other form.

In the following cases, which may result in the client not fulfilling
the obligation arising from this agreement in a timely and proper
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2.16. Musteri bu muqgaviladan irali galen o6hdasliyin vaxtinda ve lazimi

gaydada icra edilmamasi ila naticelana biloen asagidaki hallarda

Bank bu Standart Sartlara va / ve ya bu feslin 1.1.-ci bandinds geyd

edilan mavafig Miqgavileys vaxtindan avval birtarafli gaydada xitam

vera va verdiyi kreditin bu middeate gadar hesablanmis faizi ile
birlikde gaytarilmasini Masteriden vaxtindan avval taleb eds biler:

2.16.1. Musteri kredit miuqavilesi Uzre vaxti c¢atmis borcun
ddanilmasini (asas borcun ve ya faizlerin, yaxud onlarin bir
hissasinin) 90 (doxsan) gin ve ya daha cox muddeatds
gecikdirdikds;

2.16.2. Musteri terafinden borcun (asas borcun ve ya faizlarin,
yaxud onlarin bir hissesinin) 6denilmasi muddatlarinin 90
(doxsan) gundasn az olmamagla ardicil olaraq iki dafe
pozulduqgda;

2.16.3. Musteri borc 6hdaliyinin icrasinin temin edilmasi Uzra
vozifesini yerine yetirmadikde, borcveranin cavabdeh
olmadidi hallarla slagadar teminat itirildikde (mahv oldugda,
xitam verildikde va s.) ve yaxud dayeri azaldigda (o
cumladen garantin va ya zaminin emlak veziyyaeti
ahamiyyaetli deraceds pislasdikda) ve bu hallarda borcun
vaxtinda qaytarilmayacagini giman etmays asaslar
olduqgda, o gertle ki mugteri Bankin ilk telabi ile 10 (on) gin
middatda teminati avez etmamis ve ya alave teminat taqdim
etmamis olsun;

2.16.4. Musterinin amlak vaziyystinin ahamiyyastli derecada
pislesmasi (0 cimleden muigavile baglaniimazdan avval bag
vermis ve mugavile baglanilan anadak aradan galdiriimamig
pisleasma borcverana sonradan malum oldugda) ve ya
musgterinin borcverana har hansi yanlig malumat vermasi
soebebinden borcun vaxtinda qaytariimayacagini guman
etmaye asaslar olduqda;

2.16.5. Musteri Banka borcun tayinati Uzre istifade edilmasina
migavilede nazarde tutulmus gaydada nazarst etmays
imkan vermadikde ve ya borc tayinati Uzre istifade
olunmadiqda.

versiya/ version 1.0.9.

manner, the Bank may unilaterally terminate these Standard
Terms and / or the relevant Agreement mentioned in paragraph
1.1. of this chapter and the interest of the loan granted until this
period may require the Customer to return it ahead of time together
with:

2.16.1. If the Customer delays payment of debt under the loan
agreement (principal or interest, or part thereof) for 90 (ninety)
days or more;

2.16.2. In case of violation by the Customer of two consecutive periods
of payment of debt (principal or interest, or part thereof) not less
than 90 (ninety) days;

2.16.3. In case of failure of the Customer to fulfill his duty to ensure the
fulfillment of the debt obligation, in case of loss of security
(destruction, termination, etc.) in connection with circumstances
for which the borrower is not responsible.) or if the value is
reduced (including when the property condition of the guarantor
or guarantor deteriorates significantly) and in these cases there
iS reason to assume that the debt will not be repaid on time,
provided that the Customer did not replace or provide additional
security within 10 (ten) days at the first request of the Bank;

2.16.4. If there is reason to assume that the debt will not be repaid in a
timely manner due to a significant deterioration in the property
condition of the client (including if the deterioration occurred
before the conclusion of the contract and was not eliminated
until the moment of conclusion of the contract later became
known to the lender) or if there are grounds to assume that the
debt will not be repaid on time due to any incorrect information
provided by the Customer to the lender;

2.16.5. When the Customer does not allow the Bank to control the use
of the debt for its intended purpose in the manner prescribed by
the contract, or the debt is not used for its intended purpose.

2.17.When calculating the actual annual interest rate, the amount and

payment period of the following payments known at the time of the
conclusion of the Agreement are taken into account:

2.17.1. Payments on the principal amount of the loan;

2.17.2. Loan interest;
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2.17. Faktiki illik faiz deracasinin hesablanmasi zamani hacmi ve 6danis

2.18.

2.19.

2.20.

middati MUgavilenin baglanma anina balli olan asagidaki 6danislar
nazars alinir:

2.17.1. Kreditin esas mablagi Gzra 6deniglar;

2.17.2. Kredit Uzro faizler;

2.17.3. Mugqavilanin resmilagdiriimasi Giclin komisyon xarcler;

2.17.4. Kredit hesabinin agiimasi ve apariimasi (xidmat olunmasi)
ile bagh xarcler, o cumladan kreditin nagdlasdiriima
xorclari;

2.17.5. Teminatin (girovun) saxlaniimasi ile bagl xarcler (tatbiq
olunduqda);

2.17.6. Muqgavilede oks olunmus sigorta va teminatin

giymatlendirilmasi xerclari (tetbig olundugda ve bels
xidmatlar Bankin muayyan etdiyi saxsler terafinden hayata

kecirildikda);
2.17.7. Her bir fordi kredit Gzra Bankin tetbiq etdiyi digar inzibati
xarclar.
Mustari istehlak kreditini istenilan vaxt xabeardarlig etmaden

tamamile ve ya gisman Banka gaytara bilar. Bu halda, kreditin
galig muddaetine gore hesablanmis faizlar ve (ve ya) diger haglar
vaxtindan avval 6denilmis mablags mitenasib olaraq azaldilir.
istehlak krediti miigavilesinin vaxtindan avvael icrasi zamani Bank
Musteriden kompensasiyanin 6danilmasini teleb eds biler. Bu
mableg ganunvericiliya asasan mugavile muddatinin bitmasina
uygun tetbiq edilon mablagdan (nisbatdan) cox ola bilmaz.
Borcalanin emaliyyat guninidn sonuna kimi heayata kegirildiyi
O0danis sonraki gunlarin birinde gabul edilmis 6danis kimi hesab
edila bilmaz. ©maliyyat gini bitdikden sonra 6denis terminali
vasitesila ve ya digar Usulla hayata kegirilon 6danis novbati is
gunindan gec olmayarag hayata kecirilan 6danis hesab edilir.

Tearaflarin vazifalari

. Bankin vozifeleri:

versiya/ version 1.0.9.

2.17.3.
2.17.4.

2.17.5.
2.17.6.

2.17.7.

commission costs for formalizing the contract;

Costs related to opening and maintaining of a credit account,
including costs of cashing out a loan;

Costs related to maintaining security (collateral) (if applicable);
Costs of insurance and guarantee assessment reflected in the
contract (if applicable and such services are performed by
persons determined by the Bank);

Other administrative costs applied by the Bank for each
individual loan.

2.18. The Customer can return the consumer credit to the Bank in whole

or in part at any time without notice. In this case, interest and (or)
other fees calculated for the remaining term of the loan are
reduced in proportion to the amount paid ahead of time.

2.19.1In case of early execution of the consumer credit agreement, the

Bank may demand compensation from the Customer. This amount
cannot exceed the amount (proportion) applied according to the
end of the contract period according to the law.

2.20. A payment made by the borrower by the end of the transaction day

cannot be considered as a payment received on one of the
following days. A payment made through a payment terminal or
another method after the end of the transaction day is considered
a payment made no later than the next business day.

Duties of the parties

. Duties of the bank:
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3.1.1. Masteri ve ya onun hesabina diger sexslar tarafinden ddanilmis
pul vasaitini vaxtinda muivafig hesaba yatirmaq ve borcu 6denis
sortlarina uygun silmak;

3.1.2. Bu faslin 3.2.2-ci bendine esasan Mdusteri barade muxtalif
reyestrlerdan (buro, baza ve sair) tarixi malumatlarin slds edilmasi
Ucun mablagi (mlusayyan edilmis haqqi) hamin reyestrin (biro,
baza va sair) xususi hesabina ddanilmasini tamin etmak;

3.1.3. Misteri ve ya onun vekalethamali nimaysndasinin yazili
muracisti esasinda kredit borcu ile bagl mivafig malumat vermak;

3.1.4. Qanunvericilikde nazarde tutulmus qaydada, Musterinin hesabi ve
onun hesabindan aparilan amaliyyatlar barada bank sirri tagkil
edan malumatlarin gorunmasini temin etmak;

3.1.5. Tathiq edacayi bittin dayisikliklar barada Mistarini bu muqgavileda
geyd olunan tnvan va ya digar slags vasitaleri ile azi 5 (bes) gun
gabagcadan malumatlandirmaq.

3.2. Miigtarinin vazifalari:

3.2.1. Terefler arasinda yazili formada tertib olunmus ve bu Standart
Sertlerin ve bu faslin 1.1.-ci bandinde geyd edilan mivafiq
Mugavilenin ayrilmaz hissasi olan 0danis grafikinds nazarde
tutulmus qaydada kredit Gzra 6deniglari Banka 6demak;

3.2.2. Bank terafindan Musteri barada muxtalif reyestrlerdan (biro, baza
vo sair) tarixi malumatlarin alde edilmasi U¢cin muvafiq hesaba
Odanilacek mablagi (musyyan edilmis haqqi), Bank kreditin
tominat formasi ipoteka oldugda amlak sigortasini 6demak;

3.2.3. Kredit mablaginin bu faslin 1.1.-ci bandinda geyd edilen mivafiq
Mugavileda gosterilean maqgsadlare sarf olunmasini tesdig edan
sonadlarin suratini hamin senadlarin tartib olundugu 3 (U¢) is gunu
muddatinds Banka teqdim etmak. Homin sanadlarin geyd olunan
muddeatdes ve elace do Bank terafinden teleb edilon diger hallarda
taqdim edilmamasi kreditin maqgsadli tayinatina muvafiq istifade
edilmamasinin sibutu kimi giymatlendirilir;

3.2.4. Bank bu faslin 2.17-ci bandinde nazards tutulmus hallarda
Ohdaliyin icrasini vaxtindan avval taleb etdikde krediti ve kredit
Uzro hesablanmis faizleri, hansinin tetbig edilmasindan asih
olaraq gecikdirilma faizini ve ya dabba pulunu 6édemak;

versiya/ version 1.0.9.

3.1.1.

3.1.2.

3.1.3.

3.1.4.

3.1.5.

Deposit the money paid by the customer or other persons to the
customer's account on time to the relevant account and write off
the debt according to the terms of payment;

According to paragraph 3.2.2 of this chapter, to ensure that the
amount (specified fee) for obtaining historical information about
the Customer from various registers (bureau, database, etc.) is
paid to the special account of that register (bureau, database,
etc.);

To provide relevant information about the credit debt based on
the written request of the customer or his authorized
representative;

To ensure the protection of bank secret information about the
Customer's account and transactions carried out from his
account in accordance with the law;

To inform the Customer about all the changes to be applied at
least 5 (five) days in advance through the address or other
means of communication mentioned in this contract.

3.2. Duties of the customer:

3.2.1.

3.2.2.

3.2.3.

To pay loan payments to the Bank in accordance with the
payment schedule drawn up in writing between the parties and
which is an integral part of these Standard Terms and the
corresponding Agreement mentioned in clause 1.1 of this
chapter;

To pay the amount to be paid to the relevant account (specified
fee) by the Bank for obtaining historical information about the
Customer from various registers (bureau, database, etc.), to pay
property insurance when the form of security of bank loan is
mortgage;

To submit to the Bank a copy of the documents confirming the
use of the loan amount for the purposes specified in the relevant
Agreement mentioned in clause 1.1. of this chapter within 3
(three) working days when those documents were drawn up.
Failure to submit those documents within the specified period
and in other cases required by the Bank is considered as
evidence of non-use of the loan for its intended purpose;
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3.2.5. Oziinden asili olmayan sabablare goére kreditden magsadli
tayinatina uygun istifade ede bilmadikds, bu barads Banki darhal
xabardar etmak;

3.2.6. Bu mugavile tzrs borcun 6danilmasine manfi tesir gostera bilacak
hallar baraede (maliyye vaziyystinin pislesmasi, 0dama
gabiliyyatinin itirilmasi ve s.) 10 is gunu erzinde Banki yazili
suretde mealumatlandirmagq;

3.2.7. Osas Ohdsliyini vo ya ona hesablanmis faizlaerin 6danisini
gecikdirdiyi hallarda, geciken mabladin ve gecikmaya gore tatbiq
edilmig gecikdiriima faizinin ve ya dabba pulunun akseptsiz
gaydada Bankda ve ya mahkama (qerarina asasan digar
banklarda Mdusgsteriya aid hesablardan tutularag kredit borcuna
silinmasina etiraz etmamak;

3.2.8. Hesabina har hansi bir sebabdan ayliq emak haqqi daxil olmadigi
halda (m6vcud aylig borcun Bank tarsfindan avtomatik silinmasi
mumkin olmadigr halda) ve ya Kredit Uzre cari 6hdaliyin
O6denilmasi tc¢ln movafig hesabda kifayat gader vasait olmadigi
halda, Banka ayliq 6denigini nagd ve ya kd¢lirma yolu ils 6deamak;

3.2.9. Bu mugqavile Uzra 6hdaliklerini vaxinda ve ya lazimi gaydada
yerina yetirmamasi naticesinde Banka vurmus oldugu ziyani
0damak;

3.2.10. Kreditin verildiyi valyutanin Azerbaycan Respublikasinin Markazi
Bankinin muayyan etdiyi Azarbaycan manatina olan rasmi
mazannasinin bu Mdugavilenin baglandigi gunle miqgayisada
ahamiyyetli deyismasi ile bagh masuliyysti 6z Uzerine gabul
etmak ve bununla bagli Banka qarsi gelacakds heg bir iddia irali
surmadan Migqavils Uzre 6hdaliklerini tam yerina yetirmak;

3.2.11. Mugqavile baglandigdan sonra 5 (bes) is gunindan gec
olmayaraqg teleb olunan muvafiq sigorta miqavilalerini, sigorta
mugqavilalarinin middatinin basa ¢atmasina an azi 30 (otuz) gun
galmis maugavilelarin muddstinin uzadilmasini ve ya yeni
mugqavilelarin imzalanmasini tesdiq edan senadleri Banka
toqdim etmak;

3.2.12. ©gar kreditin taminatla verilmasi nazards tutulmusdursa, kreditin
tominati bareds sanadleri (o0 cimladan, girov, ipoteka, qarantiya
ve hamcinin Bank taraefinden tsleb edildikde bu Migavilays

versiya/ version 1.0.9.
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3.2.5.

3.2.6.
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3.2.8.

3.2.9.

If the bank demands the performance of the obligation ahead of
time according to clause 2.17 of this chapter to return the loan
and the interest calculated on the loan, at the same time, to pay
late payment interest or penalty, whichever is applicable;

If, due to reasons beyond his control, he cannot use the loan
according to its intended purpose, to notify the Bank immediately;
To inform the Bank in writing within 10 working days about
circumstances that may have a negative impact on the payment
of the debt under this contract (deterioration of the financial
situation, loss of solvency, etc.);

In cases where he delays the payment of the principal obligation
or the interest accrued thereon,not to object to the debiting of the
late payment interest or penalty amount and the fine imposed for
the delay from the Customer's accounts in the Bank or other
banks according to a court decision and written off from the credit
debt;

To pay the monthly payment to the Bank in cash or by transfer,
if for any reason the monthly salary is not transferred to the
account (if the current monthly debt cannot be automatically
written off by the Bank) or if there are not enough funds in the
relevant account to pay the current obligation under the Loan;
To pay the damage caused to the Bank as a result of not fulfilling
its obligations under this contract in a timely or proper manner;

3.2.10. To assume responsibility for the significant change in the official

exchange rate of the loan currency to the Azerbaijani manat
determined by the Central Bank of the Republic of Azerbaijan
compared to the date of the conclusion of this Agreement and
to fully fulfill its obligations under the Agreement without making
any claims against the Bank in the future;

3.2.11. To submit to the Bank the required relevant insurance contracts

no later than 5 (five) working days after the conclusion of the
contract, the documents confirming the extension of the
contracts or the signing of new contracts at least 30 (thirty) days
before the expiration of the insurance contracts;

3.2.12. If the loan is provided with a guarantee, formalize the loan

guarantee documents (including pledge, mortgage, guarantee
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uygun sigorta senadlari) bu Migavilays, Bankin talablarina va
ganunvericiliys muovafig gaydada resmilasdirmak, girov va
ipotekanin  sigortalanmasini ve mivafiq hallarda dovlet
geydiyyatinin aparilmasini tamin etmak ve Banka taqdim etmak;
Kredit xattinin limitleri grafiki tartib edilarss, grafikde nazarde
tutulmus muddastlorde kredit Uzre hesablanmis faizleri ve
carimalari, habele amaliyyat edildiyi anda mévcud olan tariflara
uygun olarag komissiya hagqglarini, c¢ixarig ve arayislarin
Mustariya verilmasi ve ya Mustarinin adindan géndarilmasi tzre
xorclari Banka vaxtinda va tam olaraq 6demak;

Bankin razihgr olmadan bu Mugavilays asasen ona maxsus
hdquglari ve éhdsliklari Gglincl saxslara vermamak;

Bank miuracist edarsa, Mugavile Uzre 6hdsliklerin icrasina
nazarat etmasi ve yerloesdiyi binalarda ve sarazilarde Bankin
amakdaslari tarafinden yoxlamalar kecirilmasi ticiin Banka butiin
soraiti yaratmag;

Bu Mugqavils ile miayyan olunmus kredit 6hdsliyinin icrasi tGgun
nazarde tutulmus muddeat bitdikdan sonra kredit 6hdaliyi icra
edilmadiyi ve ya Miugqavilanin sartlerine uygun olaraq Bank
tarefindan kredit 6hdaliyinin icrasi vaxtindan svval teleb edildiyi
halda Bankin talebi icra edilmadiyi teqdirde, Banka icra
edilmamig kredit 6hdaliyinin icrasinin gecikdirildiyi har giin tiglin
bu faslin 1.1.-ci bandinda geyd edilan muvafig Mugavile Uzra
nazerda tutulmus faiz deracasi ile aldan ¢ixmis faydanin
O6danilmasini temin etmak;

Unvani ve telefon némralari deyisdikde bu barade derhal Banki
malumatlandirmagq.

3.2.13.

3.2.14.

3.2.15.

3.2.16.

3.2.17.

4.  Teraflarin huquglari

4.1. Bankin hiiquqlari:

4.1.1. Bank Mdusteri terafinden kreditden maqsadli teyinatina uygdun
istifade edilmasina nezarati hayata kecirir vo bunu Musgtaridan
talob edir;

4.1.2. Bank Mdusterinin alave raziligi olmadan bu mugavile Uzre
huquglarini Gglncl saxslere vera biler;

versiya/ version 1.0.9.

and also insurance documents in accordance with this
Agreement if requested by the Bank) in accordance with this
Agreement, the Bank's requirements and the legislation, the
pledge and mortgage insurance and in appropriate cases
ensure state registration and submit to the Bank;

3.2.13. If the schedule of credit line limits is drawn up, to pay the interest
and fines calculated on the loan within the periods provided for
in the schedule, as well as commission fees in accordance with
the rates available at the time of the transaction, the costs of
issuing statements and references to the Client or sending them
on behalf of the Client to the Bank on time and in fully manner;

3.2.14. Not to transfer the rights and obligations under this Agreement
to third parties without the Bank's consent;

3.2.15. If requested by the Bank, create all conditions for the Bank to
monitor the performance of obligations under the Agreement
and conduct inspections by the Bank's employees in the
buildings and areas where it is located;

3.2.16. If the credit obligation is not executed after the expiration of the
period stipulated for the execution of the loan obligation
specified by this Agreement, or if the Bank's request is not
executed, if the execution of the loan obligation is requested by
the Bank ahead of time in accordance with the terms of the
Agreement, to provide the Bank with the payment of the lost
benefit at the interest rate provided for in the relevant
Agreement mentioned in paragraph 1.1. of this chapter for each
day of delay in the execution of the outstanding loan obligation;;

3.2.17. To inform the Bank immediately if the address and phone
numbers change.

4. Rights of the Parties

4.1. Bank's rights:

4.1.1. The Bank monitors the use of the loan by the Customer in
accordance with its intended purpose and requires it from the
Customer;

4.1.2. The Bank may assign its rights under this agreement to third
parties without the Client's further consent;
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4.1.3. Bank Kredit mugavilasi Uzra asas va faiz borclarini ve carimaleri | 4.1.3. The Bank may deduct (remove) principal and interest debts and
Musterini serencami olmadan, akseptsiz gaydada onun bankda fines from the Customer's bank account without the Customer's
olan hesabindan tuta (sils) biler; order and acceptance;

4.1.4. Mustari Mlgavile asasinda amala galmis pul ohdasliklarini icra | 4.1.4. If the customer does not fulfill the monetary obligations arising
etmadiyi halda onun Bankda ac¢iimis hesablarindan bu pul under the Agreement, he may delete this monetary obligation
Ohdaliyini bu faslin 2.12.-ci bandina uygun ardicilligla akseptsiz from his bank accounts without acceptance in accordance with
gaydada sils biler; paragraph 2.12 of this chapter;

4.1.5. Bu Mugavile ile miuayyan olunmus kredit 6hdaliyinin icrasi Ggln | 4.1.5. If the credit obligation is not executed after the expiration of the
nazerda tutulmus muddat bitdikden sonra kredit 6hdaliyi icra period stipulated for the execution of the loan obligation specified
edilmadiyi ve ya Mugqavilenin gertloerine uydun olarag Bank by this Agreement, or if the Bank's request is not executed, if the
torafinden kredit 6hdaliyinin icrasi vaxtindan avval talab edildiyi execution of the loan obligation is requested by the Bank ahead
halda Bankin talebi icra edilmadiyi teqdirde, Banka icra edilmemis of time in accordance with the terms of the Agreement, to request
kredit 6hdaliyinin icrasinin gecikdirildiyi har gun Gc¢tun bu faslin the Client to pay the lost benefit at the interest rate specified in
1.1.-ci bandinde geyd edilon mivafiq Muqavile Uzre nazarde the relevant Agreement mentioned in Clause 1.1. of this chapter
tutulmus faiz dearacaesi ile sldan ¢ixmis faydanin 6denilmasini for each day of delay in the execution of the outstanding loan
Mustariden telab etmak; obligation to the Bank;

4.1.6. Mustarinin kredit ddema gabiliyyatini tahlil etmak ve maliyya | 4.1.6. To analyze the client's ability to repay the loan and to investigate
voziyystini arasdirmaq maqgsadi ile alagadar yerlaro rasmi the financial situation, to make official requests to the relevant
muracistler etmak, eyni zamanda, muxtslif reyestrlardan (biro, places, at the same time, to receive information from various
baza va sair) muvafiq qaydada mealumatlar almaq; registers (bureau, database, etc.) in the appropriate manner;

4.1.7. Musteriye aid kredit (vo ya cari) hesabinda amealiyyatlarin | 4.1.7. To change the terms and rates related to transactions on the
apariimasi ila bagl sartleri va tariflari dayismak; customer's credit (or current) account;

4.1.8. Bank tarefinden Musteri barade muxtalif reyestrlarden (blro, baza | 4.1.8. To demand from the Customer or to delete from the Customer's
ve sair) mealumatlarin ealde edilmasi Uc¢in mivafig hesaba accounts without acceptance the amount to be paid by the Bank
Odenilacek mabladi (miayyan edilmis haqqi), Bank tarafinden to the relevant account for obtaining historical information about
muayyan edilmis birdafalik komissiyani, kreditin teminat formasi the Customer from various registers (office, database, etc.)
zaminlik oldugda 6zinidn hayat sigortasini, teminat formasi (specified fee), one-time commission determined by the bank,
ipoteka oldugda amlak sigortasini ddanilmasini Mugteridan talab own life insurance if the form of loan security is a guarantee,
etmak va ya akseptsiz qaydada Mustarinin hesablarindan silmak; payment of property insurance if the form of security is mortgage;

4.1.9. “©Omakdasim” mahsulu Uzre kredit verildikds, bankin| 4.1.9. When aloan is granted under the "Emakdashim" product, if the

amakdasinin va ya amakdasgliq etdiyi har hansi gexsin har hansi contract (labor/civil) of the bank's employee or any person with
sebabdan Bank ile olan migavilesine (amak/milki) xitam whom he cooperates with the Bank is terminated for any
verilarsa, kredit Uzro faiz deracasini dayisdirmak va Bankin reason, to change the interest rate on the loan and to determine
istehlak krediti Uzre movcud olan faiz deracesi haddinde the interest rate limit available for the Bank's consumer loan.
muayyanlasdirmak.
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4.2. Miigtarinin hiiquqlari:

4.2.1. Mustari istehlak krediti migavilesi Uzre pul vasaitinin ona verildiyi
gundan 30 (otuz) gin muddstinde he¢ bir sebab gdstermaden
istehlak krediti miuqavilesinden imtina edsa biler. Kredit
mugavilesinden imtina edildikde, musteri mugavile Gzra verilmis
pul vasaitini voe hamin pul vesaitinin verildiyi giinden qaytarildigi
gunadek hesablanan faizleri 0O6demalidir. Bu halda Bank
torafinden ddanilan dévlat risumu ve xidmat haglarinin mablagi
istisna olmagla, musteriden kompensasiya ve har hansi digar
Odeniglar alinmir.

4.2.2. Bankda acilmis kredit hesablari baradas sifahi ve yazili malumatlar
almaq. Musteri muvafiq sorgu vermakle ddanissiz olaraq kagiz
dasiyicida taqvim ili arzinds iki defe, diger davamli dasiyicida ise
istenilan zaman kreditin qaligi barads hesabdan ¢ixarigi kreditin
Odaenis grafiki saklinda alda etmak hiquguna malikdir.

4.2.3. Bu muqavile uzra 6hdsliklerin icrasini saxsi (ve ya digar saxsin)
amlaki hesabina temin edilmasi magsadi ile hamin amlaki ipoteka
(girov) kimi taklif etmak;

4.2.4. Bu feslin 2.19 va 2.20-ci bandlerinin talableri nezara alinmagla
istenilon vaxt asas borcu faizleri ila birlikde vaxtindan avval tam
vo ya gisman 6demak. Mustari kreditin bir hissasini vaxtindan
avval oOdadikde bu kredit mugavilesinin muddatini asmayan
muiddata yeni 6denis grafikinin tertib olunmasini Bankdan talab
eda biler.

5. Kredit taminati

5.1. Bu mugavilenin sartlarina asasan Kredit taminatla ve ya teminatsiz
verila biler. Kredit teminatla verilorken taraflor arasinda muayyan
edilmis taminat predmeti il temin olunur.

5.2. Qiymatlondirma kegcirildiyi taqdirde, Musteri qgiymatlendirilma
formasini (akti) Banka teqdim edir.

5.3. Qiymatlendirma Uzra yaranan xarclaer Mustari terafinden ddanilir.

5.4. Mausgterinin bu mugaviladan irali galen Ohdaliyinin icrasini tamin
etmak magsadile Kredit migavilesinin qivveds oldugu muddaet
arzinds Bankin talabine asasan Mustari 6hdasliklarini ipoteka va ya
diger teminatla temin edir.
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4.2.
42.1

4.2.2.

4.2.3.

4.2.4.

5.2.

5.3.
5.4.

Customer rights:

. The customer may refuse the consumer credit agreement without

giving any reason within 30 (thirty) days from the day of the
payment of the funds under the consumer credit agreement. If
the loan agreement is refused, the customer must pay the money
given under the contract and the interest calculated from the day
of giving the money to the day of its return. In this case, except
for the amount of state duty and service fees paid by the Bank,
compensation and any other payments are not received from the
client.

To receive oral and written information about credit accounts
opened in the bank. By submitting a corresponding request, the
customer has the right to obtain a statement of the balance of the
loan in the form of a loan payment schedule free of charge twice
during the calendar year in a paper carrier, and at any time in
another continuous carrier.

To offer that property as a mortgage (collateral) in order to ensure
the performance of obligations under this contract at the expense
of personal (or another person's) property;

Premature repayment of the principal at any time in whole or in
part with interest, subject to the requirements of clauses 2.19 and
2.20 of this chapter. If the customer pays a part of the loan ahead
of time, he can ask the Bank to draw up a new payment schedule
for a period not exceeding the term of this loan agreement.

Credit guarantee

. According to the terms of this agreement, the Loan may be granted

with or without collateral. When the loan is provided with security,
it is secured by the subject of security determined between the
parties.

If the assessment is carried out, the Client submits the assessment
form (the act) to the Bank.

Costs incurred for evaluation are paid by the Customer.

During the term of the Credit Agreement in order to ensure the
performance of the Customer's obligation arising from this
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5.5.

5.6.

5.7.

5.8.

6.2.

Ogar kreditin teminatla verilmasi nazerds tutulmusdursa, Mustari
kreditin teminati barada sanadleri (0 cumladan, girov, ipoteka,
garantiya ve heamginin Bank teraefindan telab edildikde bu
Mugavilaya uygun sigorta senadlari) hazirki Muqgavilaya, Bankin
telablerine ve ganunvericiliya muvafiqg gaydada resmilasdirmali,
mivafiq hallarda dovlet qgeydiyyatinin apariimasini temin etmali ve
Bank terefinden teleb edildikde girov ve ipotekanin
sigortalanmasini hayata kegirib, bunlari tesdiq edan senadleri
Banka teqdim etmalidir.

Kreditin taminati olan amlakin bazar dayari shamiyyatli deraceds
pislasdikda ve ya diger saebabler Uziindan giymati asagi disdikds,
Bank hamin emlakin diger emlakla avez olunmasini, barpa
edilmasini, artirilmasini ve / ve ya alave amlakin girova (ipotekaya)
goyulmasini taleb eds bilar.

Musteriya Banka qoydugu emanat asasinda verilmis kredit kartinin
(kredit xattinin) limiti hemin amanat ile bagh huqug munasibatlerine
xitam verildikda ve ya amanat Bankdan géturuldikda baglanilir.
Bu migaviledan ireli gelen ©Ohdaliyin icrasini tamin etmak
magsadile olunmus butin ndév sigortalar Mustarinin éhdaliyi tam
icra olunanadak guvvada olmaldir. Sigorta mugavilelari Bankin
xeyrina baglanilir. Sigorta sirkatleri terafinden Musterinin xeyrina
sigorta Odeniglari hayata kegcirildikde, hamin vasaitleri Bank
Mdasterinin bu Mugavile Uzre Bank garsisinda yaranan va vaxti
¢atmis pul 6hdaliklarinin ddanilmasina yonalda biler.

Olave sartlar

. Bank ganunvericiliyine ssasen Bank Mustarinin kredit borclari

barada malumati mixtslif reyestrlare (biro, baza ve sair) taqdim
edacok.
Masteri 6z kredit borclari hagqinda muxtslif reyestrlerda (buro,
baza ve sair) toplanan malumatla tanig olmaq va geyri-daqigliyi
agkar etdikde onlarin aradan qaldiriimasini telab etmak hiququna
malikdir.
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5.5.

5.6.

5.7.

5.8.

6.2.

Agreement, at the request of the Bank, the Customer secures its
obligations with a mortgage or other security.

If the loan is provided with security, the customer must formalize
the loan security documents (including collateral, mortgage,
guarantee, and also insurance documents in accordance with this
Agreement if requested by the Bank) in accordance with the
present Agreement, the Bank's requirements and legislation,
ensure state registration in appropriate cases, and provide
collateral if requested by the Bank and must carry out mortgage
insurance and submit the documents confirming them to the Bank.
When the market value of the property securing the loan
significantly deteriorates or its price drops due to other reasons,
the Bank may demand that the property be replaced with another
property, restored, increased and/or the additional property is
pledged (mortgaged).

The limit of the credit card (credit line) given to the customer on
the basis of the deposit he placed in the Bank is closed when the
legal relationship related to that deposit is terminated or the
deposit is withdrawn from the Bank.

All types of insurances made in order to ensure the performance
of the obligation arising from this contract must be valid until the
Customer's obligation is fully performed. Insurance contracts are
concluded in favor of the Bank. When insurance payments are
made by insurance companies in favor of the Customer, the Bank
may direct those funds to the payment of the Customer's financial
obligations to the Bank under this Agreement.

Additional Terms

. According to banking legislation, the Bank will submit information

about the Customer's credit debts to various registers (bureau,
database, etc.).

The customer has the right to get acquainted with the information
collected in various registers (bureau, database, etc.) about his
credit debts and to request their elimination if he discovers
inaccuracies.
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6.3.

6.4.

6.5.

6.6.

6.7.

6.7.1.

6.7.2
6.7.3
6.7.4

Kredit muddsti erzinde istenilan vaxt Mdustarinin maliyya ve
tosarrufat veziyyati ile alagadar va ya kreditin Musteri terafinden
maqgsadauygdun istifadasini yoxlamaq tg¢un Bank yoxlamalar kegira
biler (lakin bele yoxlamalari hayata kecirmak vezifesi ve ya dhdaliyi
yoxdur) va Mustari Banka bununla bagli sarait yaratmalidir;
Taroflarin bir-birina olan bildirisleri, xabardarliglari ve s. senadlari
bu faslin 1.1.-ci bandinda geyd edilean mivafig Mugavilads geyd
olunmus Unvana bildirigli sifaris maktubu ve ya telegramla, SMS,
elektron poc¢t ve teqdimetmeni tesdiq edan diger (Usulla
catdirilmalidir. Yuxarida geyd olunan Usulla ¢atdiriimis bildirigler
Musteriya catdirilmis hesab olunacaqg ve bu zaman Muistari
gosterilan sanadleri almamasi halina istinad eds bilmaz.
Masterinin hiquqgi ve ya pog¢t Unvaninda dayisiklik olarsa, o, bu
bareds derhal Banki xabardar etmalidir, eks taqdirde sonuncuya
malum olan Unvan Uzre gonderilmis muracistler Unvan sahibina
catdinimis hesab olunacaq.
Muasteri terafinden bu Mugavile tzre kredit 6danislari gecikdirildiyi
halda, Bank, is gunlari arzinds saat 09:00-dan 23:00-dak Mustarinin
yasayis, is va biznes yerina safer etmak va ya maktub Ginvanlamaq
ve Mustarinin teqdim etdiyi slage nomraleri vasitesilo gecikma
barede xabardarliq etmak hiiququna malikdir.
18 (on sekkiz) aydan yuxari muddete resmilagdirilon istehlak
kreditlarinde mustari terefinden 6denis qgrafikine uygun hayata
kecirilon aylig 6danis mablaginin “Fiziki saxslera kreditin (kredit
xattinin) verilmasi ve istifadesi Uzre xidmatlerin gostariimasi
Mugavilasi’nde miayyan edilmis faiz nisbatinde olan hissasinin
mustariya geri gaytarilmasi (“‘cashback”) geyd edildikda, bu vesait
mustarinin Bankdaki har hansi bir cari hesabina geri qaytarila biler.
Asagidaki hallardan biri va ya bir ne¢asi bas verdikda “cashback”
hayata kegirilmir:
Odaenis qrafikinde nezsrds tutulan 6denisden artiq Odanis
edildikds;
. Kredit vaxtindan avval tam baglandiqda;
. Kredit Gzra birdefalik 30 glindan artiq gecikma olduqda,;
. Odenis qrafikinde nezarde tutulan &danis mablagi
O0danilmadiyi zaman;

tam
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6.3.

6.4.

6.5.

6.6.

6.7.

6.7.1.

6.7.2
6.7.3
6.7.4

At any time during the loan period, the Bank may conduct
inspections related to the financial and economic situation of the
Customer or to verify the proper use of the loan by the Customer
(but it has no duty or obligation to carry out such inspections), and
the Customer must provide the Bank with conditions for this;
Notices, warnings and other documents of the parties to each
other must be delivered to the address specified in the relevant
Agreement mentioned in Clause 1.1 of this chapter by registered
letter or telegram, SMS, e-mail and other method confirming
delivery. Notices delivered by the above-mentioned method will be
considered delivered to the Customer, and the Customer cannot
claim that he did not receive the specified documents.
If there is a change in the legal or postal address of the client, he
must notify the Bank immediately, otherwise applications sent to
the address known to the latter will be considered delivered to the
addressee.
In the case of late payment of loans under this Agreement by the
Customer, visit the Customer's place of residence, work and
business between 09:00 and 23:00 on working days or send a
letter and notify about the delay through the contact numbers
provided by the Customer.
In consumer loans formalized for a period of more than 18
(eighteen) months, the amount of monthly payments made by the
customer in accordance with the payment schedule in the
"Agreement on the provision of services for the provision and use
of loans (credit lines) to individuals" when the specified interest
rate is returned to the customer ("cashback"), these funds can be
returned to any current account of the client in the Bank.
"Cashback" is not implemented if one or more of the following
cases occur:

When payment exceeds the payment provided in the payment

schedule;

. When the loan is fully closed before the due date;
. If there is a one-time delay of more than 30 days on the loan;
. When the payment amount stipulated in the payment schedule is

not fully paid;
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6.7.5. Odanig zamani istenilan vaxti kegmis kredit borcu mévecud oldugu
zaman;

6.7.6. Bankda kecirilon kampaniyalar c¢argivesinde verilan istehlak
krediti Gzre.

FOSIL VIl. DIGBR STANDART SORTLAR
1. Bu fesilde geyd edilmis “Standart Sartler” Masteri ile baglanacaq
istenilen “Xidmat Mlgavilesi’nin terkib hissasidir ve har bir xidmat
Uzra muvafiq “Xidmat Mugqavilasi” qlivvays mindiyi andan etibaran
guvvaya minir ve Taraflar arasindaki muvafig munasibatlers samil
edilir.

2. “Xidmeat Miugavilasi”’nin vaxtindan avval lagv edilmasi va
naticalari

2.1. «Xidmat Mugavilesi»na asagidaki hallarda ve gaydada vaxtindan
avval xitam verila biler:

2.1.1. Teraflerin qarsiligh raziligi esasinda;

2.1.2. Musgtari terafinden — yazili ariza ile muraciati 8sasinda, bir sartle
ki, MUstarinin Bank qarsisinda hazirki «Xidmat Muqgavilasi» Uzra
teqdim olunan xidmatler Uzra he¢ bir 6hdalik olmasin;

Bank tarefinden — «Xidmat Miqavilesi» Uzra taqdim olunan
xidmatlarden 1 (bir) il arzinds istifade etmadiyi halda; mahkama
gerari asasinda; Musteri vafat etdikds;

Musterinin hesabinda saxlanan pul vesaitinin mablaginin Bankin
gaydalari ile nazerda tutulmus minimum miqgdardan az olduqda.
«Xidmat Migavilasi»nin xitami, tersflari, «Xidmat Mugavilasi»nin
sortlerinin  pozulmasina gore masuliyyatden azad etmir ve
Mustarini Bankin gdsterdiyi xidmata gore, xidmat haqqinin 6dema

masuliyyatinden azad etmir.

2.3. Bank, Hesabin ve «Xidmat Miuqavilesi»nin némrasini birterafli
gaydada dayisdirmak hiiquguna malikdir. O, bu bareds Mustariys,
edilan dayisiklikden sonra, Mustarinin Banka ilk galisinda elan edir.

2.4. «Xidmat Migavilasi» lagv edilarkan Musgterinin hesabi baglanilir.
Hesabdaki pul vesaitinin qaligr Mustariya verilir va ya Mustarinin
gostarisi ile onun muavafiq yazil arizasinin alindig1 gindan an geci
7 (yeddi) guin kegcanadak basga hesaba koguralir.

2.1.3.

2.1.4.

2.2.

versiya/ version 1.0.9.

6.7.5. When any overdue credit debt exists at the time of payment;
6.7.6. On the consumer loan provided within the campaigns held in the
bank.

CHAPTER VII. OTHER STANDARD TERMS
1. The "Standard Terms" mentioned in this chapter are a part of any
"Service Agreement” to be concluded with the Customer, and for
each service, the relevant "Service Agreement” comes into force
and applies to the relevant relationship between the Parties.

2. Early Termination of "Service Agreement” and Consequences

2.1. The "Service Agreement" can be prematurely terminated in the
following cases and in the manner:

2.1.1. Based on the mutual agreement of the parties;

2.1.2. By the Customer - based on a written application, provided that

the Customer has no obligation to the Bank for the services

provided under the current "Service Agreement”;

If does not use the services provided by the Bank under the

"Service Agreement" within 1 (one) year; based on a court

decision; When the customer dies;

If the amount of money stored in the client's account is less than

the minimum

2.2. The termination of the "Service Agreement" does not release the
parties from responsibility for the violation of the terms of the
"Service Agreement" and does not release the Customer from the
responsibility of paying the service fee for the service provided by
the Bank.

2.3. The Bank has the right to unilaterally change the number of the
Account and "Service Agreement". He announces this to the
Client, after the change, at the Client's first visit to the Bank.

2.4. Upon termination of the "Service Agreement”, the Customer's
account is closed. The balance of funds in the account is given to
the Customer or transferred to another account at the Customer's

2.1.3.

2.1.4.
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2.5.

3.2.

3.3.

3.4.

3.5.

3.6.

Hesabin qaligi Mustari tarefindan geri alinmadiqda ve ya vasaitin
kocurtlmsali olan yeni hesab Banka bildirilmadikds, hamin hesabin
galigi ile bu Standart Sartlarin Il faslinin 6.4.-ci bandina uygun
amaliyyatlar hayata kegirilir.

Taraflarin masuliyyati

«Xidmat Mlgavilesi» Uzra Uzarina goturduyu 6hdsliyi icra etmayan
vo ya lazimi qaydada icra etmayan taraf digar terafs vurulan zarara
gore Azarbaycan Respublikasinin quvvada olan ganunvericiliyi ile
miayyan olunan gaydada masuliyyet dasilyir ve qarsi terafe
vurdugu zarari tam hacmda 6demalidir.

Bank Musteri tarafinden goyulan pul vasaitinin ganunsuz yollarla
alde edilmasi va ya Musteri terafinden melumatin duzgun
gosterilmamasina géra masuliyyat dasimir.

Bank Mustari ile Gguncu sexslar arasinda olan alagslers gore,
hamcinin Mustari ile Ggluncu saxslarin bir-birine garsi mimkuin olan
har hansi iddialara gore he¢ bir masuliyyat dagimir.

Bu Standart Sertlorin 1l feslinin 4.1.9.-cu bandinda gdstarilen
hallara gore dovri 6daniglerin icra olunmamasi ile alagadar
Muasterinin har hansi bir itkisine gore Bank hec¢ bir masuliyyst
dasimir.

«Xidmat Mugavilasi»nin har hansi terafi Azarbaycan Respublikasi
ganunvericiliyini va ya hazirki «Xidmat Mugavilasi»ni pozarsa,
diger tarafe deymis zarari tam hacmda 6demalidir.

Bank internet Bankgiliq platformasi vasitesilo ve ya internet
sobakasinde kart ilo apardigi emaliyyatlara dair Musterinin kart
hesabindan silinmalars, kartdan pin kodu daxil edilmasi il istifade
olunmasi naticasinda vasait silinmasina, habels kartla silinmis
vasaitin 6denilmasine ve mobil telefonla qisa mesaj (sms)
vasitasila verilmis tapsiriglara gore hec¢ bir masuliyyat dasimir.

versiya/ version 1.0.9.

2.5.

direction no later than 7 (seven) days after the date of receipt of
the relevant written application.

If the balance of the account is not recovered by the Client or if the
new account to which the funds should be transferred is not
notified to the Bank, operations are carried out with the balance of
that account in accordance with Clause 6.4 of Chapter Il of these
Standard Terms.

3. Liability of the parties

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

The party that does not perform or does not properly perform its
obligations under the "Service Agreement" is responsible for the
damage caused to the other party in the manner determined by
the effective legislation of the Republic of Azerbaijan and must pay
the damage caused to the other party in full.

The Bank is not responsible for illegal acquisition of funds
deposited by the Customer or incorrect information provided by
the Customer.

The Bank bears no responsibility for the relations between the
Client and third parties, as well as for any possible claims against
each other of the Client and third parties.

The Bank bears no responsibility for any loss of the Client due to
the non-execution of periodic payments due to the circumstances
specified in Clause 4.1.9 of Chapter Il of these Standard Terms.
If any party to the "Service Agreement” violates the legislation of
the Republic of Azerbaijan or the current "Service Agreement", the
other party must pay the full amount of the damage caused to the
other party.

The Bank is not resposible for deletion of funds from the
Customer's card account for card transactions through the Bank's
Internet Banking platform or on the Internet, deletion of funds as a
result of using the card by entering a PIN code, and for the
payments of the funds removed from the card and the tasks given
via short message (SMS) with a mobile phone.
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Mubahisalarin halli

Tareflar «Xidmat Mugavilesi»dan va «Xidmat Miqavilasi» ile
alagedar yarana bilan mubabhisalari danigiglar yolu ile hall edirler.
Toareflar arasinda yaranan mubahisalar danisiglar yolu ila hallini
tapmadiqda ve ya tapimasi mumkuin olmadiqda Azarbaycan
Respublikasinin quvvada olan ganunvericiliyina uygun Azsrbaycan
Respublikasinin muvafiq mahkamalari vasitesila hall edilacakdir.

Fors-major

Fors-major (dasqin, ugqun, sel, zalzale, yer surismasi, yangin,
muhariba, silahl igtisaslar, moratorium va diger hallar) hallarinda
toraflar «Xidmat Mugqgavilesi» sertlerinin tam ve ya gisman yerina
yetiriimamasina gore bir-biri garsisinda hec¢ bir maddi ve digar
mesuliyyat  dasimirlar.  Gosterilen  sebablerdan  «Xidmat
Mugavilasi»nin icrasi mimkuin olmadigda onun icrasi hamin halin
movcud oldugu miuddat arzinda dayandirilhr.

Xususi muddealar

Musterinin Bank garsisinda dhdalikleri yarandigda ve ya muvafiq
mahkama garari oldugda, habela qanunvericilikle miayyan edilmis
diger hallarda Musterinin serencami olmadan onun hesabindaki
pul vesaiti Bank tarafinden akseptsiz gaydada siline biler. Mustari
terafinden Banka edilen 6danisler bu “Standart Sartlar” ve muvafiq
«Xidmat Mugqavilelari»na uygun heyata kecirilmadikda, yaranmis
overdraftl, kredit Gzre esas borcu, hesablanmis faizleri, xidmat
haqglari, komissiyalari, mivafiq hallarda carima ve daymis zarari
Bank Mustarinin Bankdaki ve ya digar banklardaki har hansi
hesabindaki  (hesabin  yaranmis  6hdslikle  bagl  olub-
olmamasindan asili olmayaraq) pul vesaitini (emansat va ya cari
hesabda olan digar pul vesaiti) onun raziligi ve serencami olmadan
akseptsiz ve birtarafli gaydada sile bilar (agar pul vasaiti Mustarinin
hesabindan diger valyutalarda silinirsa, konvertasiya Bankin
mivafiq tariflerine esasen hayata kecirilorak komissiya haqq!
Mustarinin hesabindaki pul vesaitinden akseptsiz gaydada silinir).
Bank Mdusterinin hesabinda kifayet gadar vesait olmadiqda bu

versiya/ version 1.0.9.

4. Dispute Resolution

4.1.

4.2.

The parties resolve disputes arising from the Service Agreement
and the Service Agreement through negotiations.

If the disputes between the parties cannot be resolved through
negotiations or cannot be resolved, they will be resolved through
the relevant courts of the Republic of Azerbaijan in accordance
with the effective legislation of the Republic of Azerbaijan.

5. Force majeure

5.1.

In cases of force majeure (flood, avalanche, earthquake, landslide,
fire, war, armed riots, moratorium and other cases), the parties do
not bear any financial or other responsibility towards each other
for the complete or partial non-fulfilment of the terms of the
"Service Agreement”. If the execution of the "Service Agreement"
is not possible due to the stated reasons, its execution is
suspended during the period of existence of that situation.

6. Special provisions

6.1.

When the Customer's obligations to the Bank arise or there is a
relevant court decision, as well as in other cases established by
legislation, the funds in the Customer's account may be deleted by
the Bank in an unacceptable manner without the order of the
Customer. If the payments made by the customer to the Bank are
not made in accordance with these "Standard Terms" and the
relevant "Service Agreements”, the resulting overdraft, principal
debt, accrued interest, service fees, commissions, fines and
damages in appropriate cases, the Bank may unilaterally and
without acceptance remove the Customer's funds (regardless of
whether the account is related to an incurred obligation or not)
from any account (savings or other cash in the current account)in
the Bank or other banks without his consent and order (if the funds
are withdrawn from the Customer's account in other currencies,
the conversion is carried out according to the relevant rates of the
Bank, and the commission fee is deducted from the funds in the
Customer's account without acceptance). The Bank may require
the Customer to pay these interests, debts, commissions and
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6.2.

6.3.

6.4.

6.5.

6.6.

6.6.1
6.6.2

6.6.3.

6.6.4

faizlerin, borclarin, komissiyalarin ve xidmat haglarinin nagd
sokilde ddanilmasini Mlstariden taleb eda bilar.

Bank Mdusteriya taklif edilon xidmat haqqi, muxtslif emaliyyatlar
Uzra limit, komissiya ve digar 6deniglara Uzre tariflara birtarofli
gaydada alava va dayisiklikler eds biler. Mustari tariflords, limit ve
komissiya haqglarinda va diger 06danislerds, hamcinin xidmat
gaydalarinda va sgertlerinda ve sair dayigikliklerin moévcudlugunu
har hansi bir amaliyyat aparmamisdan avval Bankin muvafiq
filialinda, internet sohifesinde ve ya Internet (zreinden olan
platformada mutemadi olaraq yoxlamalidir.

Musteri tarefinden hesabinda bank tersfinden misyyan olunmus
minimum mablagda galigin saxlaniimasini temin etmalidir.

Vergi ganunvericiliyinin telablerine uygun olarag Musteri terafindan
vergi ohdsliyi yaradan amaliyyat aparildigda yaranmis vergi Bank
torafinden hesablanaraq tutulur.

«Xidmat Mdiqavilesi»nin  her hansi sababdan quvvadan
dismasindan asili olmayaraq quvvadan disma tarixinadak Mustari
Banka catacaq faiz, caerima, komissiya ve ya digar xidmat haqqini
6damealidir ve dhdsliklarini yerina yetirilmalidir.

Bank hesabinin va bank amanatinin, hesab amaliyyatlarinin ve
Masteri haqqginda melumatlarin  sirrine, Mustarinin  teqsiri
naticasinda bank sirrinin yayllmasi hallari istisna olmagla, Bank
teminat verir. Bank sirri toskil eden malumatlar yalniz Mustarinin
0zuna ve ya onun niimayandasina verila bilar. Bank sirri tagkil eden
malumatlar asagidaki diger sexslara acgiglana bilar ve Mustari bu
malumatlari agiglamaq Ugutn Banka salahiyyat verir:

. istonilen kredit reyestrinag;
. faydalanan gexs gisminde Bank ¢ixis etdikde siorta «Xidmat

Mugqavilasi»si Uzre ganunvericiliklo muayyan edilmis gaydada
sigortaciya;

cinayst isinin istintaqi, Mustarinin pul vasaitine ve Bankin
saxlancinda olan amlakina habs qoyulmasi, taleb yonaldilmasi ve
bunlarin musadire edilmasi ile slagedar mahkamanin ganuni
guvvays minmis gerari asasinda dovlet organlarina ve onlarin
vazifali saxslerina, o cimladan, vergi organlarina;

. qanunvericilikde nazards tutulmus digar saxslera.

versiya/ version 1.0.9.

6.2.

6.3.

6.4.

6.5.

6.6.

6.6.1
6.6.2

6.6.3.

6.6.4.

service fees in cash if there are insufficient funds in the Customer's
account.

The Bank can make unilateral additions and changes to the
service fee, limit for various transactions, commission and other
payment rates offered to the Customer. The customer must
regularly check the presence of changes in tariffs, limit and
commission fees and other payments, as well as service rules and
conditions and other changes in the relevant branch of the Bank,
on the website or on the Internet platform before conducting any
transaction.

The customer must maintain the minimum amount of balance
determined by the bank in his account.

In accordance with the requirements of the tax legislation, when a
transaction that creates a tax liability is carried out by the
Customer, the resulting tax is calculated and collected by the
Bank.

Regardless of the termination of the "Service Agreement" for any
reason, the Customer must pay the interest, penalty, commission
or other service fee due to the Bank and fulfill its obligations until
the date of termination.

The Bank guarantees the secrecy of the bank account and bank
deposit, account transactions and information about the Client,
except in cases of disclosure of bank secrecy as a result of the
Client's fault. Bank secret information can be given only to the
Customer himself or his representative. Information constituting a
bank secret may be disclosed to the following other persons, and
the Customer authorizes the Bank to disclose such information:

. to any credit register;
. when the Bank acts as a beneficiary, to the insurer in accordance

with the legislation on the insurance "Service Agreement”;

to state authorities and their officials, including tax authorities, on
the basis of a legally binding decision of the court in connection
with the investigation of a criminal case, the seizure of the
Customer's funds and property in the Bank's custody, making
demands and their confiscation;

to other persons provided by legislation.
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6.7.

6.8.

6.9.

6.10.

6.11.

6.12.

Bank muvafig «Xidmat Muqgavilesi» Uzre Mustariye ve ya kredit
teminatla verilon hallarda girov (ipoteka) qoyan, zamin, garant,
sigorta sirkati vo diger teminat veron saxsloera muinasibatde
hdquglarini  muidafis etmak maqgsadils, hamcinin, muvafiq
mahkamalara muraciet edarkan bu “Standart Sertler’i, muvafiq
«Xidmat Mugqavilasi»ni, kreditin 6danisi ile bagli senadlari va digar
bank sirri ehtiva eda bilacek sanadlari muvafiq mahkamalerse ve
diger aidiyyati teskilatlara teqdim ede biler. Azerbaycan
Respublikasi mahkamalerinin aktlarinda (o cimladan, gatnams,
gerardad, garar, hokm va s.) aks edilmis malumatlar bank sirri
hesab edilmir.

Qanunvericiliyin - taleblerine uygun  olaraq musgterilarin
eynilasdiriimasi Vo verifikasiyasina imkan veran
O0zunugiymaetlandirma anketi telab olunur. Muvafiq normativ aktlara
asasan, bu anket teqdim edilmadikde, Bank xidmatlerin
gosterilmasindan imtina edir.

Bank geyri-saglam xarakterli amaliyyatlardan, o cimledan cirkli
pullarin  yuyulmasinda va terrorizmin maliyyslagdiriimasinde
istifade  cahdlerinden  qorunmaq  magsadile  Musterinin
serancamlarina asasan amaliyyatlari icra edarkan alava sanadlarin
teqdim olunmasini Mustariden telab eda biler.

Bank Mustarinin, benefisiarin (pul alanin) ve ya hayata kegirilon
amaliyyatin geyri-ganuni yolla alde edilmis pul vasaitleri ve ya digar
amlakin legallagdiriimasi, o cumladan pullarin yuyulmasi ve ya
terrorculugun maliyyalesdiriimasi ile har hansi sakilde slagali
olduguna dair esasli subhslar mdvcud oldugda, hamginin bank
hesabindan geyri legal magsadlar tc¢ln istifade edilmasina asasli
subhaler oldugda smesliyyatlari dayandira ve muvafig «Xidmat
Mugqavilasi»na birterafli gaydada xitam vera bilor.

Bank bu “Standart Sertlor’in ve muivafiq «Xidmat Muqgavilesi»nin
predmetine aid olmayan amaliyyatlarin hayata kecirilmasi tc¢un
alave «Xidmat Muqavilesi» baglanmasini telab edas biler.

Bank Mustari tarsefindan ganunvericiliyin talablorinin pozulmasi
faktini askarladigda, hesablagsma-kassa amaliyyatlarinin hayata
kecirilmasindan imtina eda bilar.

versiya/ version 1.0.9.

6.7.

6.8.

6.9.

In order to defend the Bank's rights in relation to the Customer
under the relevant "Service Agreement" or in relation to the pledge
(mortgagor), guarantor, insurance company and other guarantors
in cases where credit is provided, these "Standard Terms" the
corresponding "Service Agreement", documents related to the
payment of the loan and other documents that may contain bank
secrets may be submited to the relevant courts and other relevant
organizations. The information contained in the acts of the courts
of the Republic of Azerbaijan (including the resolution, decree,
judgment, sentence, etc.) are not considered bank secrets.

A self-assessment questionnaire is required to allow identification
and verification of customers in accordance with the requirements
of the legislation. According to the relevant normative acts, if this
guestionnaire is not submitted, the Bank refuses to provide
services.

The Bank may require the Client to submit additional documents
when carrying out transactions based on the Client's instructions
in order to protect against transactions of an unhealthy nature,
including money laundering and financing of the terrorism.

6.10.The Bank may suspend transactions and take appropriate

measures if there are reasonable suspicions that the Client, the
beneficiary (payee) or the transaction is in any way related to the
legalization of illegally obtained funds or other property, including
money laundering or financing of the terrorism, as well as if there
are reasonable suspicions that it is being used for illegal purposes
and can unilaterally terminate the "Service Agreement".

6.11. The Bank may request the conclusion of an additional "Service

Agreement" for the implementation of operations not related to the
subject of these "Standard Terms" and the relevant "Service
Agreement".

6.12.1f the Bank discovers the violation of the requirements of the

legislation by the Customer, it may refuse to carry out cash-
settlement operations.

6.13. The Customer shall keep the mobile number specified in the

relevant "Service Agreement" and keep the mobile number and
other codes and passwords provided in writing to the Bank in its
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6.13. Mustari muvafig «Xidmat Mugavilesi»de gostarilon va ya sonradan
Xidmeatlerin gostarilmasi U¢in Banka yazili gaydada bildirilan mobil
nomrani ve verilmis diger kod va parollari 6z sahibliyinda
saxlayacaq ve digar saxslerden qoruyacaqdir. Qeyd edilan mobil
némra ve malumatlardan istifade etmakla aparilan amaliyyatlara
gore Musteri masuliyyat dasiyir.

6.14. Mustari qanunvericilikde nazardas tutulan hallarda ve formada tartib
edilen etibarnama asasinda nimayanda vasitasile Xidmatlarden
istifade edae bilar.

6.15. Misteri Fiziki saxslera bank xidmatlerinin go6starilmasi Uzre
«Xidmat Muqavilesi»nin  “Taraflorin  Gnvani va rekvizitleri”
maddasinda gosterilan Unvan, elektron pog¢t Unvani ve ya mobil
telefon nomresi deyisdikde bu barade derhal Banki
maelumatlandirmahdir. Bankin Mustariya Unvanldigi bildirisler,
xabardarliglar ve diger senadlar yuxarida geyd olunan «Xidmat
Mugavilesi»nin  “Teraflerin Unvani ve rekvizitlari” maddasinde
gosterilan Unvan, elektron pog¢t Unvani ve ya mobil telefon
nomrasina gatdirilir. Bu Unvan, elektron pogt tnvani ve ya mobil
telefon némrasina gondarilmis bildirigler, xabardarliglar ve digear
sonadler Musteriya c¢atdirilmis hesab olunur. Mustarinin  bu
malumatlarinda dayisiklik oldugda ve Mustari Banki bu barade
darhal xebardar etmadikda, sonuncu malum olan tnvan, elektron
poct Unvani ve ya mobil telefon némresi Uzra gondarilmis
miracistlar Musteriys ¢atdiriimis hesab olunur.

6.16. Mustari, musteri xidmatlari keyfiyyatinin yoxlaniimasi maqgsadila
onunla aparilan telefon danigiglarinin Bank terafinden yazilmasina
etiraz etmir va bununla bagh raziligini bildirir.

7. Yekun muddaalar

7.1. «Xidmat Miugavilesi»nda xUsusi olaraq geyd olunmus hallar istisna
olmagla, «Xidmeat Mugavilasi»na bitin slavalar ve dayisiklikler
Taroflarin garsiligh razihd1 asasinda hayata kegirilir va bu Standart
Sertlarin Fasil I-in 4 va 5-ci bandlerine uygun baglanmagla quvvaya
minir.

versiya/ version 1.0.9.

possession and protect it from other persons. The Customer is
responsible for the transactions made using the mentioned mobile
number and data.

6.14. The customer can use the Services through a representative on
the basis of a power of attorney drawn up in the form and in the
cases stipulated by the legislation.

6.15. If the address, e-mail address or mobile phone number specified
in the "Address and requisites of the parties” article of the "Service
Agreement” on the provision of banking services to individuals
changes, the Customer must immediately inform the Bank about
this. Notifications, warnings and other documents addressed by
the Bank to the Customer shall be delivered to the address, e-mail
address or mobile phone number specified in the "Address and
details of the parties" article of the above-mentioned "Service
Agreement”. Notices, warnings and other documents sent to this
address, e-mail address or mobile phone number are considered
delivered to the Customer. If there is a change in the customer's
data and the customer's bank does not immediately notify about
it, applications sent to the last known address, e-mail address or
mobile phone number are considered to have been delivered to
the customer.

6.16. The customer does not object to the recording of telephone
conversations conducted with him by the Bank for the purpose of
checking the quality of customer services and expresses his
consent in this regard.

7. Final clauses

7.1. Except for the cases specifically mentioned in the "Service
Agreement”, all additions and changes to the "Service Agreement"
are carried out based on the mutual agreement of the Parties and
enter into force upon closing in accordance with clauses 4 and 5
of Chapter | of these Standard Terms.
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7.2.

7.3.

7.4.

7.5.

7.6.

7.7.

7.8.

«Xidmat Mugqavilasi»na edilan butin slave ve dayigikliklar Slave
formasinda geyd olunur ve Slava(ler) «Xidmat Mugavilasi»nin
ayrilmaz torkib hisseasini tagkil edir.

Masteri Fiziki sexslara bank xidmatlerinin gdsterilmasi Uzre
«Xidmat Mugavilesi»ni baglamaqgla bu Sertleri (bagladigi tarixe
olan versiyasini) “Azer-Turk Bank” ASC-nin rasmi internet
sohifesinda (https://atb.az/st/) diggatle oxudugunu, sertlerini basa
disdiyunu, bu sertlara razi oldugunu bildirir, geyd olunan «Xidmat
Mugavilasi»nin ayrilmaz tarkib hissasi oldugunu tasdiqg edir.

Yeni xidmatlerin gosterilmasi ve / ve ya xidmatin keyfiyyatinin
artirlmasi maqgsadi ile Bank Mdusterilorden slave eynilagsdirma
malumatlari taleb eds bilar. Qarsiligh raziliq oldugu taqdirds talab
olunan alava eynilesdirma malumatlari Mustari tarafinden Bankin
daxili prosedurlari ile misyyen edilmis qaydada teqdim edilir.
Bank Tarif daracalarini birterafli gaydada dayisdirmak hiququna
malikdir.Tarif cedvali Uzre muayyan edilan daracalarin
dayisdiriimasi ile badli olan malumat Bankin internet resurslari ve
ya Bank tarefindan fiziki saxslare xidmat gosterilen yerli struktur
bdlmalarinds yerlasdirma vasitasile Musterilarin nazarina catdirilir.
Tarif cadvali Gizre dayisdiriimis daracaler mivafiq dayisikliklars aid
olan mealumat yuxarida qeyd edilan Usullarlardan istifads edilmakle
mustarilare teqdim olunan gindan quvvaya minir. Mustarinin yeni
Tarifler ile vaxtinda tanis olmamasi Bank tarafinden onlarin tatbig
edilmamasi Ugun sebab deyil.

«Xidmat Mugavilesi»nin har hansi bir bandinin etibarsiz hesab
edilmasi «Xidmat Miuqavilesi»nin bltdviikds etibarsiz hesab
edilmasina sabab olmur.

«Xidmat Mugqavilesi»na xitam verilmasi taroflori bu «Xidmat
Muqavilasi» Uzra yaranmig 6hdaliklerin icrasindan azad etmir.
Musteri sikayat, arize va tokliflari ile asagidaki vasitelardan istifade
etmakla Bankin aidiyyati struktur bolmasine muracist eds bilar:

7.8.1. atb@atb.az elektron pogt Unvani, yaxud (+99412) 945 telefon

7.9.

nomrasi va ya (+99412) 4041454 telefon nbémrasi.
“Azar-Turk Bank” ASC 29 iyun 1995-ci il tarixinde 234 sayla
lisenziyalarin markazi reyestrina daxil edilmisdir.

versiya/ version 1.0.9.

7.2.

7.3.

7.4.

7.5.

7.6.

7.7.

7.8.

All additions and changes to the "Service Agreement" are
recorded in the form of an Addendum, and the Addendum(s) are
an integral part of the "Service Agreement".

By concluding the "Service Agreement" for the provision of
banking services to individuals”, the customer confirms that he has
carefully read these Terms and Conditions (version as of date
closed) on the official website of "Azer-Turk Bank"” OJSC
(https://atb.az/st/), understood their terms, declares that he agrees
to these conditions, that are an integral part of the mentioned
"Service Agreement".

In order to provide new services and/or improve the quality of the
service, the Bank may request additional identification information
from the Customers. In case of mutual agreement, additional
identification information required is provided by the Customer in
accordance with the Bank's internal procedures.

The Bank has the right to unilaterally change the Tariff rates. The
information related to the change of the rates determined by the
Tariff table is brought to the attention of the Clients through the
Internet resources of the Bank or placement in the local structural
units provided by the Bank to individuals. The changed rates on
the tariff schedule shall take effect from the day when the
information about the relevant changes is provided to the
customers using the methods mentioned above. The client's lack
of timely familiarization with the new Tariffs is not a reason for the
Bank not to apply them.

The invalidity of any clause of the "Service Agreement" does not
lead to the invalidation of the "Service Agreement" as a whole.
Termination of the "Service Agreement” does not exempt the
parties from the performance of obligations arising under this
"Service Agreement"”.

The customer can apply to the relevant structural department of
the Bank with complaints, applications and proposals using the
following means:

7.8.1. e-mail address atb@atb.az, or telephone number (+99412) 945

or (+99412) 4041454,
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7.10. Musteri Bankda qarsilasdigi ¢atinliklor va suallarla slagadar
Azarbaycan Respublikasinin Markazi Banki ile slage saxlaya
biler: +994 12 493 50 58 va ya qaynar xott: +994 12 966.

7.11. Azerbaycan va ingilis dilindeki metnler arasinda har hansi
uygunsuzluq, ziddiyyet olduga azarbaycan dilinde olan matn
dstunluk teskil edir.

versiya/ version 1.0.9.

7.9. "Azer-Turk Bank" OJSC was included in the central register of
licenses on June 29, 1995 with number 234.

7.10. The customer can contact the Central Bank of the Republic of
Azerbaijan regarding the difficulties and questions encountered in
the Bank: +994 12 493 50 58 or hotline: +994 12 966.

7.11.In case of any controversies between two languages the
Azerbaijani version shall prevail.
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